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Unit

Asking for Information and Buying Tickets

Airport Tips: At WHLIRATHT . #RAAAUSEITHLES . T il i e A7 b o8 #1950 25 24 7 B3T, 40

Lesson 1 Telephone Call for Information (Hi % ] iH)

Words Study

Task(@® Listen and repeat the following words and phrases.

airport  ['eopait] n. Hl3%

inquiry [inkwaiori] n. FTW7, H[A], A, ()

inquiry office [A] i 4b

schedule ['skedsul] =n. BRI, —%&, iH0 o L. 3HR), BUE. S Hx
be scheduled to do  (H:A) g (O -

due [dju:] n R3Y adj. BEM, RATH. FIHH

due to HHT

on schedule FMTE (B[]

take off # &

10. land &%

Task® Please remember the new words as quickly as you can! Then write down the
1 ‘
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Chinese for each word.

1. Liu Ting Airport

. inquiry office

. due to

5. take off
. land

2
3
4. on schedule
5
6

Task@ Listen and write down the words you hear.
1.

2.
3.
4
5

Task@ Listen and fill in the missing words.

1. Is this the Qingdao Airport ?

2. Who is ?

3 we can do for you, Mr. Denny?

4. Tt is to arrive at 9.:25 pm.

5. bad weather conditions, this {light will not arrive
6. The flight has not yet from Kunming.

Task® Read and try to translate the above sentences.

O

w

7,

Task@® Mr. Denny is calling to Qingdao Airport Inquiry Office to inquire about the ar-
rival time of CZ3460. Listen to the dialogue and answer the following questions.

1. Who is calling?

2. When is the flight scheduled to arrive at?

3. Why will the flight not arrive on time?

Task® Listen to the tape and complete the dialogue.



Unit 1 Asking for Information and Buying Tickets

Telephone Call for Information (3% 6] i)

A Hello!

B: Hello. is this the ?

A: Yes, who is ?

B: Denny

A we can do for you, Mr. Denny?

B: Can you tell me the of CZ3460 from
Kunming?

A Certainly. It is to arrive at 9:25 pm. However,

bad weather conditions, this flight will not arrive . The flight has

not yet from Kunming. Would you please again at
9:00 pm for information?

(This flight will be delayed for two hours. That is to say, it will land at 11:25 pm.)

Task® Listen to the dialogue and read after the tape.

} Sentence Patterns

L WURARAE ML )R A 4 B T ST L AT LR T A B 4 R R R R, — o
A
(1) Who is calling? / Who’s that? / Who’s that speaking? / May I know who I am
speaking with?

(2) Anything we can do for you? / What can I do for you? / Can I help you? / May I
help you? / Do you need a favor? / Do you need a hand?

2. NS E A G M AUEEE B, I E i, MR R %G — T,

(1) Q: Could you tell me about the flights to Chongqing, please?

A: We have a scheduled flight that departs for Chongqing twice a week, on Wednesday
and Saturday.

[m) s 3 (] AT DL IR 3R o DG (% A BIE A7 0 g 2

B WATHEF = MBENERA MU CAEE K,

(2) Q: Is it a direct flight?

A: No. It will go via Jinan. The whole trip will last about 3 hours.

R) s X K T BN 7

B AL, BT, BN E 3 /N,

(3) Q: What type of aircraft do you use?

A: We have a Boeing 737 running on this route.

[F) s 3 I) RATL R ] Ff AL 784 2

& AT RATAE 55 1R 5 737 AL,

(4) Q: When does my flight arrive in Beijing?

A: Let me check. It’s a direct flight, departing from Qingdao at 8:00 and arriving at



R A AR %53 iE

Beijing at 9:05.
R] s Y T LA Bf 3 3K A 507
e b RAE T WP EAAEE, 8:00 NEF B A, 9:05 Flikdb s,

7,

1. Translate the following sentences.

(D AHAaFTmERF AL

(2) i [a) A Ot 55 AL 3 o) i Ak vt 2

(3) M FRAEE, AEATIEA GEH AT 255,

(4) RS VFIR CZ901 MUt HE it 3] 3 i [ 1t 7

(5) T S 5 10 W G e 2

2. Make up a dialogue with your partner for the following situation:
(1) You are going to meet a sports team from Australia.

(2) You make a phone call to the Information Desk to ask when the flight will arrive.
(3) The flight number is 58823787.

HEOESS]

: Hello! Good morning/afternoon/evening.

: How are you?

: What’s your name?

: Hello. Nice to meet you.

: How do you do?

I T - -
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Asking for Information and Buying Tickets

Lesson 2 Booking Tickets (]72%)

Words Study

Task@ Listen and repeat the following words and phrases.
1. competition [kompitifon] n. 3&3%

2. ticket [‘tikit] »n. 2=, J, FH

3. book tickets {]%%

4. available [oveilabl] adj. TJEFE, A F K

5. prefer [prifor] o BB, Tdf

6. first class SkZEHG

7. economy [i(:) konemi] n. WYy, &%

8. economy class ZFH

Task®
Chinese for each word.

1. competition

Please remember the new words as quickly as you can! Then write down the

2. ticket

3. book tickets

4. available

5. prefer

6. first class

7. economy class

Task®@ Listen and write down the words you hear.
1.

2.

3.

4.

5.

6.

7.

Task@ Listen and fill in the missing words.

1. We are going to Beijing for a on the 10th of September.
2. 1 want to twenty tickets to Beijing.

3. Both flights have  seats for

September 10.
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4, 1’d the morning one.
5. First class or class?

6. Please be at the airport 2 hours before your flight time .

Task®@ Read and try to translate the above sentences.

Dialogue

Task@® Listen to the dialogue and try to answer the following questions.
1. How many tickets does the man want to book?
2. Which class does the man prefer?

3. When does the flight arrive in Beijing?

Task@ Listen and try to complete the dialogue.

Booking Tickets ({] %)

A: Good morning. I help you?

B: Yes, please. We are going to Beijing for a on the 10th of September. 1
want to twenty tickets to Beijing.

A: Just a » sir. Let me check. Oh, yes. We have two flights to Beijing,

at 8 o’clock in the morning and 4 o’clock in the afternoon. Both flights have seats

for September 10.

B: I'd the morning one.
A First class or class?
B. When does it arrive at Beijing?

A: 11:00 am. Please be at the airport before your flight time for check-in.
B: Thank you.
A: You’re . Have a good

Task@® Listen to the dialogue and read after the tape.

ko) Sentence Patterns

/

TSR B, [IAE M R AT LU AT 1 2635 0 3. — i B 240 JH e |

K ‘
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1. Q: Could I make two economy class reservations for this flight?

A: Yes, Sir. We can make those reservations for you.

[ = 3 (0] T AT 3T 3 A 0 BIE 114 79 4 42 B i A 57 2

% TRl BATAT LU BT,

2. Just a minute. / Wait a moment.

3. You’re welcome. / My pleasure. / At your service.

RES.

4. Have a good flight. / Have a good trip. / Have a nice trip. / Have a pleasant trip.

i 2 M R !

7,

1. Translate the following sentences.

(D FARITPIIKR L ElRHLE.

(2) JorE, HEMSE, RE—T.

(3) RA AT PIBEL KM KHL, —BERRH | 8:00; —BER T4 3.00,
(4) F AT AT 3 A AL BE 19 — A~ B 55 8 e (3 1 7

(5) BLRHTE 2 A e !

2. Make up a dialogue with your partner for the following situation.

Mr. James wants to book 2 tickets to Shanghai on November 16. He prefers economy

class.
HERQES%S
1.
A: Where do you live?
B
2
A. What does your father/mother do?
B.
3.
A: Have you learned English?
B.
4.
A: Do you like English/ Chinese/ math?
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os

: Whose bag/book/pen is this?

x > &

Lesson 3 Issuing Tickets (!} Z%)

Words Study

Task@® Listen and repeat the following words and phrases.

L issue [isju] v K. K47

2. issue tickets H{EL

3. urgent [‘odzent] adj. BAM, 201
4. fill in = fill out HE

5. contact ['konteekt] w. IXZF

6. single ticket FLFEEL

7. return ticket fFiRE

Task® Please remember the new words as quickly as you can! Then write down the
Chinese for each word.

1. issue tickets

urgent
fill in

contact

single ticket

(o S 2 I Y )

return ticket

Task@® Listen and write down the words you hear.

1
2.
3.
4
5

Task@ Listen and fill in the missing words.

1. I’m going to Beijing on business.

2. 1’d like to know tomorrow’s flight for Beijing.
3. Would you this form, please?
4

. Excuse me, do you want or ticket?




Unit 1 Asking for Information and Buying Tickets

5. Have a good !

Task® Read and try to translate the above sentences.

Task@ Listen to the dialogue and try to answer the following questions.
1. Where is the man going to?
2. Which flight does the man prefer?

3. What kind of ticket does the man want to buy?
Task® Listen and try to complete the dialogue.

Issuing Tickets (i %%)
A: Good morning, Sir.
B: Morning. I’m going to Beijing on . 1’d like to know tomorrow’s

scheduled flight for Beijing.

A: We have flights for Beijing tomorrow, CZ3151, leaving at
in the morning and CA1304 leaving at in the evening.
B: CZ3151, please.
A: OK. Would you this form, please? Your name,
number, route, date, telephone number and so on.

B: Here you are. How much is it?

A: Excuse me, do you want or ticket?
B: ticket, please.
A: RMB . Yes, good-bye. Have a good !

Task® Listen to the dialogue and read after the tape.

ko) Sentence Patterns

TR FIEFAR, W—r IR EE e,
1. 2K

May 1 have a look at your ticket?

Would you show me your tickets please?
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May I have your name and telephone number?

2. fESRE

Which flight would you like / prefer?

First class or economy class?

Single or return ticket?

3. B 5

Have a good trip. / Have a good flight.

4. JERK

Sorry, sir. All seats for that flight are fully booked.

Sorry, there are no seats left.

5. May I ask where you want to go?

TI [7] 4 A 0 S ) IR L A L5

6. May I ask when you are going to take the flight?

T ) AT B S LS i pL

7. There are 4 flights to Beijing on April 25", departing from Qingdao at 7:10, 11:00,
14:30, and 19:00. The trip takes about 1 hour.

4 725 HEERIAEEA 4 BE, i CRFR 4500 7:10, 11.00, 14.30 A1 19:00, % h
RATHS [ 2 1 /N

8. May I ask whether you want to make a reservation or buy it now?

7 [o) S R T T A R T 7

9. Please fill in the Ticket Purchasing Form.

S

10. The biggest discount for the flight to Beijing on May 1% is 20% , and it is ¥ 600 with

the discount.
S A 1T HEAE A M AT BET N AR 8 4, Hr4uth hy 600 I,
11. Would you like an economy ticket or the first-class ticket?
T AT g I 3K 30 B L 5 5 2 Sk S R ML SR 0
12. Would you like to pay in cash or by credit card?
BB A FOE 25 H R

Practice

1. Translate the following phrases into Chinese or English.

(1) direct flight (2) scheduled flight
(3) Airport Inquiry Office (4) single ticket
(5) make a reservation (6) take off

() W EER AL AT (8) HHF
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(9) fFik2E (10) #H
(1) %M (12) k%R

2. Translate the following sentences into Chinese or English.

(1) Due to the bad weather conditions, this flight will not arrive on schedule.

(2) Could I make two economy class reservations for this flight?

(3) I’d like to change the Qingdao- Beijing reservation and reserve a seat to Tianjin.
(4) Please be at the airport 2 hours before your flight time for check-in.

(5) T would like to apologize for the inconvenience caused by this delay.

(6) A2 EEH A fy g 7

(7 ﬁﬂ]ﬁ)ﬁ:%ﬂ}ﬁ PO HERAT AL BE A I

(8) AWMILLATHT . ST 2 /At

(9) A 3K 3K 58 A L5 00 R Sk AE R AL 2

(10) BL R ik i R !

3. Make up a dialogue with your partner for the following situation.

Mr. Owen wants to buy a one-way first-class ticket to Dalian. He goes to the Air Ticket Office.

HEOEE%S)

1.

A: How old are you?

B.

2.

A: Which school are you in?
B.

3.

A: What class/grade are you in?
B:

11
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Yes, I want to drink some cold water/eat some fruit.

: What did you have for lunch?

T oe

Lesson 4 Changing the Reservation (H7 ] )

Words Study

Task@® Listen and repeat the following words and phrases.
reservation [rezaveifon| n. FsE

change the reservation Hipgiti] Jis

China Eastern Airlines /[ 45 7 i 55 2

Air China H [H [E PR 25 2w

China National Aviation Corp [ i 25 2 ]

China Southern Airlines 1 [E B J7 {25 2 #]
China United Airlines [ B4 i 45 2\ 7]
China Northwest Airlines [ P4t i 25 2 7]
9. China Southwest Airlines " [E 74 55 fiii 25 2 7l
10. Hong Kong Dragon H#EBMizs /A H)

11. China Airlines HEfi =544 A]

12. depart [dipat] o I, H&, W

= W Do

w

00\1.03

pa{|

Task@ Please remember the new words as quickly as you can! Then write down the
Chinese for each word.

1. change the reservation

2. China Eastern Airlines

3. Air China

4. China National Aviation Corp
5

6

5. China Southern Airlines

. depart

Task® Listen and write down the words you hear.




