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Room Reservation |
ZETI1

- May | help you, please?

LA ?

. Is there anything | can do for you, Sir?

B ATERICH, frko

. I need to make a reservation for this weekend.

it T — T X A B [a] .

4. Are there any rooms available?

A =3 Y

- Do you have any rooms available for Friday?

VRT3 S8 A 25 s 2

. I need a room for Thursday.

S PO ZE—~ ]

. What kind of room do you want to reserve?

PRAB TR R S B i) 155 1] 2

. I'd like to book a double room for Monday of

o

N

next week.

HARIT— XA, FJE—H.

What kind of room would you prefer, a double
or a twin room? |

VRE R A RER B 1], R — T DU PR 0346 2 W 3
A FREY B3 [B1WE?
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. We look forward te¢ your arrival.

&~
: + 0 '
taqae-a-:tar':-;-‘::ﬂfnev‘abé

What the services come with that?

XA AR L 2 MR R 55 10T H WE 7

. Do | pay In advance?

REEXLESGAL?

. I want to stay for 2 days.

TEFFPIR
What time do vou expect te arrive, Sir?

ferk, P ARMRHRA?

. 1'd like to cancel a reservation

BN — AT .

. | want fo extend it for two more 'nights.

FRARFERER P~ L

. | will confirm your reservation informatien.

FAF ISR FTE S o

. May | have your phone number, please?

T 4 P SR LT S R
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(BT EINE ) €)oo

R=Reaceptionist(Fli =GR ) G=Guest(E#)

i: Good afternoon, Four Seasons Hotel. May I help you?
THE, XERUFHE, ERFETCA?

(;: Yes. I'd like to book a room, please.
ey, FAEIT—E 5

14: Certainly. When for, ma'am?
BRI, -+, Bt
(,: March the 23rd.
=A=+=%,

11: How long will you be staying?
BEFZA?

(;: Three nights.
=k

12: What kind of room would you like, ma'am?
RAETTHR RSB B Br 1], 42

(.. A double with a bathtub. I'd appreciate it if you
could give me a room with a view over the lake.

B, BABIAHER . SRR AT LA AR — W 5t 55
TR A ELRGK

12: Certainly, ma'am. I'll just check what we have avail-
able... Yes, we have a room on the 4th floor with a
really splendid view. ‘ >
MRTT, b, REHR—FRIOTEEHZ G
SN, FRATERER — A2 SARLE (4 F3 6] .

U044



(s}

| “fﬁﬂo ﬂﬂiiz¢ﬁ?
Ki
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K]

Lyl

Fine. How much is the charge per night?

Would you like breakfast?

TRERRAY

No, thanks.

AT, B,

It's eighty-four dollars per night excluding fax.
—ANE B A PUETT, AELEHEEBL .

That's fine.

4F

R:

(s

Who's the booking for, please, ma'am?
74, EEVRIRHESETIT?

Mr and Mrs Roberts, that's R-O-B-E-R-T-S.
Blafekid.

]

(s

Okay, let me make sure I got that: Mr and Mrs
Roberts. Double with bath for March the 23rd, 24th
and 25th. Is that correct?

g, iEREIA—FEEREIER: PHERKRE. =
A=+ =, M=+ H SRR .

Yes it is. Thank you.

e, BeEE. MR,

R:

Let me give you your confirmation number. It's:
7576385. I'll repeat that: 7576385.

RGNS . 7576385, IEE —T: 7576385
Thank you for choosing the Four Seasons Hotel
and have a nice day. Goodbye.

SRR TG . SR, AL,
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(;: Goodbye.

W,

8 5 1L 5

."\_

:.'I

1. appreciate [o'prifiert] © & % ; Bask; Mo ; £3

2. splendid ['splendid] ' #%4§ & ; A 6 B4
; AL@

3. charge [tfa:dz] = % A

4. available [a'veilab(o)l] 1 A& &G, T &; TH
Ae; 2HG

5. confirmation [konfa'meif(a)n] © #idk; <E3%; <E
B ; dE

6. VAT (value added tax) #§ 4f #%

QIO

BN 6] ;
WONEIE
KIKIE] :
b D]«

Single Room

Double Room

King Size & Queen Size Room
Standard Room

pruEE] B A4E : TSU ( Twin for Sole Use )
£a] . Suite

= AJd];
IPNEIF

Triple Room
Quad Room

/NE5 . Apartment
HEE . Villa

006
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2:3%18] . Economic Room
3@ E] . Standard Room

F4¢fE] . Superior Room aL
ZE1E[H] . Deluxe Room S
95 Fr0a] . Business Room "_;3
1TEFRE] . Executive Room ;‘q

( muﬂL@ TR 2 R R AR5 Y 2
h T
A TR EIRIF W &R, RIRIEEIFI L, %

(EFE S Z Il Br b, [ Pe k3o Bl i A9 5T 1
wr. EIERLEE ., ARSs &, UK, BEIERK T
EUARGE— I SF e bt o AT Y BRIHRTT 1 1) 55 3k 5>
hEF, BRE, MR, =B, —E. —ERilk.

TR XA ERI R SR, k& T
EiE, REEMTE, BT BRI EREES,
AR5 T 2. BFAFNEIT, BAHRNES
T, &7, ZelRFEFe. XBRERHR. &
. BRAR. W%, HiE., REFEIRIFRG,

VAR . B&stie, LGalkFiRExEE, Mk
FWMHAZ%Z, RFEFARMR, ENFRELRE. EAS
(RFEW A B M R A 2, HRERE 2 MR 4F iR 1
T3,

=Bl kEfe, MUEHEARRE, 64
W=, WFZT. BEER, wHET, KA EFLEAIR
% Ve . X R IR T A S Ok T T8 I R 15 e B iR 55
B 4 10 O 4 X A 068 R A 1R B b e s2 el
B%.

R k&R, BRERER. BITHEE
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A&, BELHE. BB, HRELEAIRSIE
i, MRs5 MEREL, RT—RifTHFH.,

—RIEE: ek, BEaR, ERTEES
e, REWE 2 AR R RAYIRITRRZ.
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