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Meeting Tourists

. M Learning Objeéti\‘/es_;"’i‘ﬂ H#R

= Knowledge Objectives &2 B4R

1.

2

3.

Mastering the preparation procedure for meeting tourists.

EROEFENESER,
Mastering the procedure for greeting tourists.

EROERENRF.

Mastering the steps in writing a welcome speech.

FERDOHNSES R,

= Skills Objectives #i gt B4R

o
2.

3.

Being able to meet tourists at the airport as a tourist gunde

BBV IZDERE
Being able to guide the tourists to the hotel.

RBS| SHENERE,

Being capable of making a welcome speech mdependently

RERIR T IRERMEE,

= Case Study Obijectives 24| 47

1.

2

Gaining the skills of reception at the airport.

REBEVHNERFREE.

Mastering the skills of communicating with tourists on way to the hotel.

ERXHEFREEFNSHRES KR,

‘m Training Objectives il B 47

1

2

Practicing the skills of reception.
Acquiring the ability of writing a welcome speech.
LHRIBERIDE,

M Suggested Teaching Notes #Z & il

i

g

Teaching how to meet the tourists at the airport by case basis.

B RFIHBENENZOBEER.

Giving a brief lead-in talk on the functions of reception with a slideshow or a
video.

HRAOITRREXREENBSHEFRSOERN.,

. Presenting useful expressions in the welcoming speech by case basis.

B RO F IBORMEARIETT R,

. Organizing role play for the students based on the dialogue and appraise it.

HR2ERTHRSHFIFTHRIAEL T,
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Task @ Meeting Tourists at the Airport

’ Chen Rong who is a youhg tour guide from China International Travel Service

is meeting a couple from the USA at the airport. She knows meeting tourists is not

- only the first step but an important one. What she says and does will help tourists to
| form their first impressions which may make the tour enjoyable or not. She looks
cheerful and smart and has everything well prepared. The following sentences can
help the guide make a successful greeting service.
1. Excuse me. Are you Mr. and Mrs. White from the USA?
2. I'm Chen Rong, the guide from China International Travel Service.
Welcome to China.
Can I help you with your luggage:?

.

. What should the tour guide prepare before he/she meet the tourists at the
airport?
2. How to greet the tourists when he/she see them?

Knowledge Reserve

1. Preparation Procedures

(1) Obtain tourists’ information/itinerary details
Il Before a tour guide meets the tourists, he/she should have the following infor-
mation: number of the tourists, name, gender, any special needs-physical or

dietary, and beliefs.
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B Flight information for guests-name of airline, flight number, arrival time, pick-
up point.
B Review the itinerary and make sure that everything has been confirmed and that
the times for events are correct and adequate.
M Have all the information on the transportation service being used.
(2) Materials needed
The tour materials are essential. As a tour guide, the following items should
be taken with you: Itinerary, ID card, Guide card, a flag of your company, a
placard with the tourists’ names, a mini-amplifier, etc.
(3) Review of materials
It’s important and essential for a tour guide to know how to interpret the rele-
vant information to the tourists. A good tour guide should be knowledgeable
and professional. And can be able to help tourists to solve all kinds of prob-
lems the tourists meet during the trip.
(4) Dress
You should be dressed appropriately and professionally.
(5) Keeping in touch with the driver
After having confirmed the details prior to the actual date, you should keep in
constant contact with the driver in order to ensure that he is on time and is at

the agreed upon parking location.

(B%EX)

(1) THRUZHEAN AT R

B RUEORIEZ NN T MTAIEE: MR, 4. 15, D&
—BORETRTR, SRR . T AR

W OUFEOMBHEE WA FTR CHLAOREE, A, HARE, BHLA

WU, ELENEE, BRI EERI L,

W KSR AT

(2) SUFHELEY
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2. Dialogue on Meeting Tourists

(Scene; Chen Rong, a young tour guide from China International Travel Service,

is greeting a couple, Mr. & Mrs. White, from the United States at the airport. )

Chen Rong:
Passengers ;
Chen Rong:
Passengers :
Chen Rong:
Mr. & Mrs.
Chen Rong:

Mr. & Mrs.
Chen Rong:
Mr. & Mrs.
Chen Rong:

(BFEX)

Excuse me? Are you Mr. and Mrs. White from the USA?

No, we aren’t.

I'm sorry.

That’s all right.

Sorry to interrupt you. Are you Mr. and Mrs. White from the USA?
White: Yes, we are.

How do you do? I'm Chen Rong, the guide from China International
Travel Service. I'm here to meet you. Welcome to China.

White: How do you do? Thank you for coming to meet us.

Can I help you with your luggage? The taxi is waiting outside.
White: Thank you very much.

You're welcome. This way, please.

(o E BEFRiRATH R W RRIR IEAE VLT HEOR B R E I EF MR, )
PRoR: IR, BURR A SRE MR RO ?

Rk Ao

BRog: XAE, fFTIT .

. BRR

BRok: MAE, TTH—T, HRII1E% A XERMFREG?
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WRERIA: 28,

ok : AR BERZBARNIEH B E PR iRATH 8 FUERRR . Wi+ !
WRERIE: WREF! BHARRIERANT

Brok: RFWMEETEFG? HHEEESNHFERITE.

Wi RE: % RS

Bk : RES. HXHE,

Keys to Practice

1. Getting the topic of the preparation procedure discussed.
2. Getting the students to act in groups.

3. Making sure that the students can greet tourists at an airport as a guide.

s Simulation Practice

Situation; A tour guide from Youth Travel Service is meeting a Canadian visitor at
the airport. The flight has been arrived.
1. Training methods ;
(1) Ask the students to answer this question; What should the guide prepare for
the meeting service?
(2) Discuss the question in groups of three and answer the question.
(3) Arrange role-play in groups of three: A guide, a passenger, and the Canadian
tourist.
-2. Training tips:
(1) Meet the tourist.
(2) Introduce yourself.
(3) Greet the tourist.
3. Training place: In the classroom.

4. Training periods: Half of a period.
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Task @ Meeting a Tour Group at the Station

A tour group of 20 members from Britain are arriving at Shanghai Railway Sta-

tion. A local guide named Li Hong from China International Travel Service is
standing at a conspicuous place to wait for them holding a sign board with the name
of the tour leader, Jack Green, and a flag with the logo of her tour agency. When
some foreign passengers make their way out towards her, she goes up to a young
man and greets him. The following sentences can help the guide make a successful
greetiﬁg. : ,

1. We have been expecting you.

2. Did you have a nice trip?

3 You must be exbaﬁstea after a long journey.

4. And hererare the luggage checks.

5. Tl ask the porter to take care of them.

What’re the service steps while greeting a tour group?

Knowledge Reserve

1 Greeting a Tour Group

(1) Locating the tour group
When the tour group show up, reconfirm the name of the tour group, the
country or place they come from. The guide has to check the name of organ-

ized travel agency.



(2)

(3)

(4)

(5)

ltem @  Meeting Tourists

Greeting the tourists

It’s polite and warm to ask whether they had a pleasant journey.

Checking the numbers of the tour group

You should always check the numbers of people with the tour escort or the na-
tional guide, in order to make sure that no one is missing. Report to your
company immediately in case the number of tourists in not consistent with the
one in the schedule.

Checking the numbers of the luggage

You should count how many pieces of luggage the group with the tour escort.
Make sure all the luggages were loaded on the luggage truck. If the luggage
comes on a train, ask for the luggage claim card and give it to the porters, so
that the luggage can get to the hotel as soon as possible.

Showing the tourists to the bus

You should remind the tourists to count their luggage and show them to the a-

waiting bus politely and courteously.

(BHEX)

(1)

(2)

(3)

(4)

(5)
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