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Wau: My boss will be in Chicago for
several days on business”.
@ Could | order a room for
him for September 8th?

Clerk: Certainly, sir. How many
days will your boss stay?

Wu: | am not sure. It will be at
least four days, but it could be
longer.

Clerk: That's no problem. We will
make the reservation for®
September 8th to 11th. @ Just
let us know if he needs to enlarge:
his stay. What kind of room
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Clerk: Yes, we have several nice
rooms with conference tables,
refrigerators and bars. If you like,
| could give your boss a room
adjoining® the conference room.

g, Eﬂaﬁa ﬂtgﬂ ::::ov::vamumv
P, SREAAORRIIFORE |
N FAFEHLE , R ‘
) DBSSRERE. YIERD RTRTR" 755 MR ARA! A mA] BAREHTE
nglgl\ 1 J‘Eﬁ‘éﬁﬁﬂ@ : (1):;:|\d£:;;uanfamws°mnwsmuxm—mﬂ

B, Y5 HwE! (2) We will make the reservation for Septomber Bth to 11th. RIAHHTO
i : ¥ Rea®uam. '




(3) Just let us know if he needs to enlarge his stay. SRfMIECIFER E U Epﬁﬁo lﬂigﬁ
9, REBITRA—FRET o ; SRR B R

(4) I'd like one single room with a bath. AR A.

(5) What does the double room like? FARHEH A#? =TIES = %%;Eiz

(6) Do you have a special business rate? fR{IFIRSHMHL?
(7) Will you use your credit card or will your boss pay when he comes
here? 4B R+ HINER SR N HR?
(8) If for some reason your boss won't be able to make it on September
8th, please let us know before 12:00 a.m. BERENHANMGHERD
RBEEIRT, WLF12amBmBRA.
(9) We have several nice rooms with conference tables, refrigerators
and bars. RITEF/LBRIFHSNE, BRAUM. KRS,
(10) Do you have night bed service? #RTHBFIR G
(11) Thank you for choosing our hotel, sir. BERRBITE, %E, E ED &BE"
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sofa/ settee (3% ) €BE
‘easy chair &5
armchair T4

cane chair I8

folding chair T8
swivel chair #1§

rocking chair 48

built-in wardrobe ( 3 ) / closet ( 3 ) S
chest of drawers i Hi
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hat rack 5
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double bed A
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(1) The Consultation with the
Insurance Agent

Mr. White: Please tell me what kind
of insurance you are able to
provide?

Wu: We're able to cover all kinds
of risks® for transportation by
sea, land and air.

Mr. White: That’s very good. |
have a batch of? electronics
to be shipped to the US. What
risks should be covered?
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Wu: | think FPA or WPA® will suit your
consignment.

Mr. White: OK, I'll think about your
advice. In fact, I'm not quite
familiar with insurance and claims
relating to international trade.
Would you please account for
these problems?

Wu: Anything particular you want to
know? If so, tell me.

Mr. White: Please give me a general
view first, will you?

Wu: Sure! Generally speaking, we
hold all disputes should be settled
through friendly negotiations.

Mr. White: That's all right. What should 7. SRIAAKS )
we do when we find a shortage in ) c
the shipment?

Wu: First, you must find out the
clause of the quantity problems
and furnish sufficient evidence®.
Then you may make a claim on
the supplier.

Mr. White: If it is caused by transportation?

Wau: Claims concerning transportation
and insurance should be referred
to the shipping company and the
insurance company.

Mr. White: Would you please tell me
the differences between FPA and
WPA?

Wu: FPA insurance doesn’t cover
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partial losses to the goods except
those resulting from stranding,
sinking, burning, collision, etc. A
WPA policy covers you against
partial losses in all cases.

Mr. White: OK, thank you. | would
consider your advice. See you!

(2) The Discussion About Insurance

Mr. White: Does your company provide
a broad range of coverage®
against all kinds of risks for sea
transportation?

Wu: There are two basic kinds in our
insurance clauses, namely FPA
and WPA.

Mr. White: What kind of insurance
are you able to provide for my
consignment?

Wu: As our usual practice, insurance
covers basic risks only, at 110
percent of the invoice value. If
coverage against other risks
is required, such as breakage,
leakage, TPND, hook and
contamination damage, the extra
premium involved would be for
the buyer’s account.

Mr. White: How long is the insurance
policy valid?®

Wu: The cover shall be limited to
sixty days upon discharge of
the insured goods from the
seagoing vessel at the final port
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of discharge.

Mr. White: What is the insurance
premium?

Wu: The premium will vary according
to the type of the goods and the
circumstances.

Mr. White: | think the clauses of basic
risks really suit us.

Wu: According to your CIF terms, we
generally cover FPA or WPA in
the absence of instructions from
our clients. And we could add
special coverage if you require.

Mr. White: Our consignment is easy
to be broken, so I'd like to add the
risk of breakage. Or @ | always
feel seven up and eight down.

Wu: We can get this for you. But
breakage is a special risk, so you
must bear the premium for it”.

Mr. White: That’s understandable.
Please insure the goods® at our
cost against damage in transport-
ation.

Wu: OK. We'll cover the goods as you
require.

Mr. White: Thank you. & Oh, Mr. Wu,
you really know a lot and you are
a person who has lots of faces
and hands.

(3) The Implementation of the Insurance
Wu: Good afternoon, Mr. White.
Mr. White: Good afternoon, Mr. Wu.
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I've been expecting you. As
you may recall, the December
consignment arriving in California
is seriously damaged because
of the oil pollution. @ It's really a
bolt in the sunny sky for us!

Wau: | do remember that. But you have
not asked coverage in case of?
contamination damage.

Mr. White: | should think the risk of
contamination belongs to WPA.

Wu: In fact, it's a special risk.

Mr. White: @ | must admit I'm a door-
outsider as far as insurance is
concerned. @ | don't get through
one hole about it at all.

Wu: It's not our fault. But in view of®
our good relationship, next time
we’'ll supply you with a favorable
offer to compensate for some of
your losses.

Mr. White: Thanks a lot.
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FHRELECEEHREL. B “ARESE/NS%" HRBEHXLRERXEPAT
RENSK ‘BR” TIE? FHMERRER hikickER ! HRRERT
SR “FRAE” :
(1) | have a batch of electronics to be shipped to the US. What risks
should be covered? BE—itBF=RmEEEIEE, BEIZRREMTAKRTE?
(2) What is the insurance premium? R #H 2% 7
(3) The premium will vary according to the type of the goods and the
circumstances. R FARE LY I FREFRAEERANARE T
(4) | always feel seven up and eight down. B E22%E L /T,
(5) Oh, Mr. Wu, you really know a lot and you are a person who has lots
of faces and hands. B, R%4%, LENEZ, AER—/FEF!
(6) It's really a bolt in the sunny sky for us! X313k & B 20 R B ER |

(7) | must admit I'm a door-outsider as far as insurance is concerned.
WIAIN, BRETE, BEMIMT.

(8) I don’t get through one hole about it at all. ¥fitt, E—ERE.
TEHXEHRRHEIEN “BR” &, & “KIF” BIri¥E.

XEAERMRESR, BFE—FRERY, XRRBNPRIEERL, BINE
FjofREakm. Att4AtELE, /\ETE? XBRERTAE?

'PFfl%"‘E%z‘EutE’J “RERRBLLATH , ELREREMA ORISR,
feel seven up and eight downiX#HEFEIFELTEFAHERES X HSE, #1
T URABEMNAR, W: be agitated, be perturbed#FHFTR AT, TE—NE



jE&Zhave butterflies in your stomach, {REJDIBRERE RENREREN T, &
STEAUR, BRI,

HEFIET, HEFERNEIEERE . Mat sixes and sevensHERIEFE L
B “ELE/\E, ZEILLEZ” . flan. When the party began, they were still at sixes
and sevens. / JRMIFFIEE, MATERELE/\H#EH., XNit's six of one and half a
dozen of the othertfBHFXIBFFTM “HEF/\F, THET” o #I20: You can
take either shirt; it's six of one and half a dozen of the other. / {REBR 4428817,
RIEFHHEHERL, IWINEF . Two's company, three’s a crowd. / BAREE, =A
¥ nine to five / B3/LB8F; nine times out of ten / +2/\ 1L, &%,

B4, “BEEEBSLLA\TH” XaOiEHEISERAN:

| am agitated / perturbed.

| have butterflies in my stomach.
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“ @ Oh, Mr. Wu, you really know a lot and you are a

X, 454 Fa person who has lots of faces and hands3kRx “Z@E
F, RAR, XRPHRFERL, BINSRAN: — P ANEBARFEREIKIEFR
Z T2

HESHEBAREAMMNEEEREY, EREFE—LHXFHIRNE AEIEE!
face the musicEA “ ( ABCHITA ) EZENSEHIE” , fHlan. Someday you're
going to have to face the music for your actions. / BH—X, {REFRBAEIEAT
BT ARTESERIE R, After he is caught with the stolen goods, he has to face the
music, / RTTRMHHRE], HIEZNENET. on one’'s handsEH “BER
B , %l%0: She has a large family on her hands. / HFZ FLEBERM,

R ERERAN “ZEF" HLZIEEEZMEENA, BAAKERE
RZanfa ik R? o] ik Aljack-of-all-trades / generalist / versatile person / many-
sided person&&,
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