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The Necessity of Cross-cultural
Communication Course
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“RE AL AT bR OB U IE 4 FRJE “ cross-cultural communication ( 8% inter-cultural
communication)”. EREAKIEE HIEARKEE Z AIHZFF, WIRIEAEES MUY
SO A ZF A Z BB R AR G2 W RIRFSEANFTLIE, HTAEES
RO s ZR, NMAZESM A RS, Nz 4 2: 380 .

TR fFEE AT RN ER: WE AR, a5 ERER.
B XAl 7 AR, BaSxtF—ia. F—fi%. JEESIT N REY =LA R
PR AR BCARUA R B e B o

KE¥#H Larry 55 AN SAASR & XA “ X
FNHE N5 R A & LR A b FE T AT Z
[ I2E PR (Larry, 1996)7, M3k EE S EH. it
AN N K L5722y - B SRS B & 8 AN [F] S0 AL
BRI (E R R HEHE NG BEZE) ZEKAZFF.
MOE2ER AR, FRM%R. 652k B AR
WHESPINFATI” (8, 1997) il “—Fh3Cib
HRMA. BESH M XUE RO BEEITH
LW ORI, 1996). #5 LS bR A —FPAT My 42
AFEET . AR AR OB AR 4 SR
Z NS NHIAZ R B3R b — Ol AT A et : — AN RESIT N, B4
RARESIT A . EEIT AR EEM T, ERIRE AL RS S HEiiE
SERENZFMER, MAEES TN EERMIEAT3h. 2S0a). A el Bk AL 356
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SRR RS B A RRE A R B BRI b, R & AR SEE RN
ARG, MR IER T & A EgE T . RIRIEYE T, B RN, A A
IR RN 2. KAAETEEA RN, BEARFRRSCRE, Bt A F
MR BRI R T RRARR IS A R, B RS KR B4 . Wk
BRI ITAS T RGBT TIX iy, HESSHMEAS, KAHE, £EX
FTX.

Bt A5 3 [ 5 1 5 WAL PR AU EE R 2, B br B, hcie
7550 SRR RAE AN ARG TAE R &8 KA, BRI 2 8 S AT BriR R AE o 2

2012 4£ 2 A 19 HAERBUL CHL ERAE T — 3. —xbh B & R o e E 2 E F
KHL. FHETFERESM, BATNTHIEE, FVPid Rt RiEm a4 “shut up”,
HIL T RN DHHLANGE T L. X4FEPEAEREEMRATE, “shutup” Al
“CRAmE” g2 B H R E A GACh R B, SR A IX A IE REFE T KL A A/NE
KA ? RZ R AT G 2E 3 963, Bl T iiscezSs, S B IS S
AR SEAME, 2SS HENESE. HEERS, iy NS 1Ley, EiRe.
7 KM, P EAK S EH YL “shut up”, FIREWAFHUR “HIBEEUR MU T 7 MER, HEx)
PR R BN . R EANFEEE, NE8EaEeE MmERE, BXEdAmEE
Mg 2B ALS A . EETEES ERE T CWHLA PR RE—N T
FrLA% 2B S MER, BN ARIER . AERERSCL, XFER T EIA 2k
TVFZHEEARNRZATE

; ; F=%
N B XA R B e 4 4E

AR NRAERF AR, KK EE e B, ERETIERE, Brbiscih
M SIER, mIEMARE. Bn—MPEAS—DMREA LKA & B
IR, T S 5 SRS bR AR, B A AFERS bR h e AN HIRF JE . Bln, 7E
hEBE L, EREZE, REZ AW R RS MR, A LT R R A
H—TFE, ZWEHERAN, FEREAGWEERI. AIEERER L, EAZLNA
PERE NBW, TTAeE “ENEM”.

BANEXFSARBEXUEFNRR. —DMA—HEFE S TS ik
B, ByRHB, BBERL, AaAnt A& T —ENXESR, HLFIREIEARMAR
T LT AR SAHIEED . BT — € MFER, K2ZHANARBE A FRAT A B 157
R AR X ST T B SCAAS BRI MERE . BN, FEHFAE T, BRINSHSZEHA
e, REGE B siel LT, HPhENESRXMEHETE 2R/ REAEZ, A5
A%, B il e A RERIKAIAC R IR AR UL, 8 40 & 443547 10 54
AR, MRES TN SULAES, “ANSHifR” bARE—HES
T

R8s U AS bR s e b, “SCABRS IR 7 (cultural mistakes) % HGE F 4517 (linguistic
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mistakes) JTEE L, HABESHIRZ LS AEE, LEHELOBEGR AR B RIA L
K, WXXHHEHREEMAKRANESRRAZ B A ERSEEHE (lifeeling) .

< BRI XAKBRAED B

I E T ZRBE RERXEE M —ANEER Y, EEAE N E R LR
RNABIEAT. Kk, BT 2R, NN, S48 0L E PRAgbrfig /).
HF TR 5 AN E ) SCAG TS 5, PP SO B AATT A FEAEDUE 23 R AL 35 77 T th 2 B0 HE — e ) 22
S, AATIEAS 1 R E A AL S SR RS AN AR [R] . T FEARYE (FLid « dhal) AR, “
EALSR — K & “WEBEA”, pEAR “4L7 RAKR A HLSITH, AEM
ft 4, At 4, #EEEB RSSOz, Ll R4, FE, PEATEE “/
T, “ImF” 5“7 hHEEHELANEKR, BA “IF” REBMEHSAE, AT
FARBH K. FWENARLEERN ST, PEANNRIEHERE. N8, mvbisA
HUKHR bR 3Z I HEOM . R 5SNE AN R, BATEE AU A A LML, ALK
PRREIG T, VISR a eI TALER. AL AEREERIN T 8 B, IIFER S S8R
INEN S

EEE, —NHEERNFRMN LZa KB H TG 7 H, AR IX e LA
FHES A, MLEBRASNA HEZF LB EANEME. Mk, ERE, i -NPE
THE - NLETE, SHAALEFRAAFELEHOANR.

PRGN T EAER R ZERN, b EAREGE, ENFRSE PR
TN, WEFERBE, BIFEAMAATREN, XN TTHECES. Tuk. BN S8R
Oy FREFERE, wREET SR, MEmTEEKS, MM EWX TR
ANBAFEZEGFE: PR (FER. TE. A B8, 7&%). BUAMS CLRFEx
ST FRSEIR) REGEM (FHAaRZBO. PAITHE A (EfAFty, SR, @
15) & NEW AN ANBRMEAGREEZS W FE AR ES AT, e EA
N3 Nid Tk g, doreiz.

tEANSEERKMARERER T SEHEZER . JE N LT 8 045 5
“Uz g7 EMR)LZ? 7 HSHXAESGE AL A A%, R EIER R, SN ) fE
% H “Good morning! "\ “Hi” “Hello” 5, HUItFEE, A% HRIERSH 7 ok FEm .
EER A AE AR RN AN E B 22 A sRAME BUI B AT, G041 3% 0 S Ak 2 7 5 B B S i A2 o
R, MRS A BR KR, FhRRS . AR, HEERR.

HAET, KPS CHRFRGESIRE: AT, SAH. B KR, SO sk
Z v RECZPR. ZPRRM. B LA ) B SO AT o 2 B4 i K22 B VB S RE ). ACbrfig
NMEREARE S . BT RS RAPRRE REE, WA —EMkhREESN, ES AL
—RBME T REAMHD, RE RS RAPRRE B A R4y Fit, 3Ry
HE I SRS B e ) IR L E ) .
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~ Casel

Professor Johnson was invited to give a guest lecture at a Chinese university in the early
1990s. All that he could tell the students was very attentive. They applauded warmly when the
lecture came to an end. However, Professor Johnson was disappointed when no one asked any
questions, even after they were encouraged to do so. In fact, most students avoided eye contact

with him as he tried to communicate with them.

S A LZAEBEFB AR F—%, XTPEFEEFTFXARE & FA.
BEEE, H%63F F k2 trial and error. AR G BT R 64 EH, RE GG
iR, TRATHATAERMAZ, ERFATEEZRFARRRKAOFIAEIN, @
ZI) TR S RBEM ARIER, TAEZBRATRFIFM, £EHKIFLEREE,
mAERE, HKFH XL watch and learn. 43k 2 ZVFE IR ZMA 4, RERiEE#TFT.
Xk A EFAFIESHGRBEZ—, F =5, X T power distance # 7. f£ £ E 7%
Y RAANTHF, ZRfeFAZ B TFR, FIAiRe b3 A TR & 69 37 W7 207 #9358,
L ZLERFH@THITHAHN SR TIHRE. MAERBNERE, HITAHE—Titd
WAz e IRk, FURKEFERB, KREELE., “—BHIF, AFAHR” ZHGHE BARNR
TYEAMHITIKE, FIAFAREHITRAEKA T ANRBEFRGELE., TL,
ANV B3P a9 AR, XA FEFARER G EE FAGREZ—, WwRAH 7
M, FERFTE, ZELEITCEH -G H, RARERRIET EATRLA,
EFEERELTAE Foib R E— 15, F =5, BRAA, ELEENMAZLINHE,
Fo B A% 6 MR 2 AT 7 6 IR, X2 — A A58, BAERMNGIIE, #
BAREE., M EMFNARFLRSMANEE, MALRS, BERAZ AL AEE,
R—bEAAIALELARR., o TOKE. EAHEGIMEEERIKE K.

~ Case?2

One cold winter day in a Chinese city, on the way to the library, Wang Lin met an American
professor who knew very little about China. After greeting him, Wang said: “It’s rather cold.
You’d better put on more clothes.” But the professor didn’t appear happy on hearing this.

ST ERAUBRKIHSTHH B RGAMNRERE LS 4026 48, 4]k kg
2, R EARJRESHA, EANAEH P EARREGEBGELE —F ALY £ S,
W £ B HKIR AR F) WX AR R GA

“ Case3

An American went to a Chinese home. He was offered some tea. Just when the first cup
was about to finish, more tea was added. The visitor drank the second cup. Then the cup was
filled the third time. Then he drank it, then... until the visitor was quite full. Why?

4
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DM EFEHOELEINIBE, TABFRERHLSEAMREIK, 34 Tk
BAMET 2 ARl R TG BT R, @G, FEREAfE TR,
BMANVRAFLAOBRZE, hAMEHRAERL L., MEARZAKIET, ££E, HTE
Foff F A TFRKIRARH ARG, TR BTFTHERMELSGEMA, LEAT
A BATBFELS . LFES.

% 3 &

— Exercises —

—. AR
1. If you don’t like the talk going on, you may say:

a. “So much for today”
b. “Let’s stop today”
c. “Well, it’s going late. I think we can continue the discussion next time”

2. To show your disagreement, it is informal to say:

a. I can’t go along with your view
b. I’'m afraid I can’t agree with you
¢. No, I don’t think so
3. In public, when a smoker says to you, “Would you mind if I smoke?” You may

answer:

a. “Yes, please” b. “No, please” c. “It’s up to you”
4. At a friend’s home in England, a Chinese student gives a birthday present to her
English friend.
Mary: “Thank you. It’s beautiful.”
Xiao Zhao:
a. “Really? Do you like it?”
b. “Don’t mention it. It’s only a small thing.”

c¢. “I’'m glad you like it.”
5. In English which of the following is true?
a. The Surname comes first, followed by the given name.
b. The given name comes first, followed by the Surname.
c. The Surname comes first, followed by the family name.
6. Suppose you are asked to make a speech, you should address the listeners

as

a. “Ladies and Gentlemen” b. “Mrs. and Mr.” c. “Comrades and friends”
7. We may call the person who holds the meeting
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9,

10.

11.

12;

15.

a. Mr. Chairman b. Mr. President c. Mr. Host
In job-seeking, which of the following is true?
a. You should not look the employer in the eye during an interview.
b. Personal appearance is not important for an interview.
c. Do not blame your former employer is a piece of good advice for an employee.
Which of the following is true?
a. Three and seven are regarded as unlucky numbers in the West.
b. Three and four are regarded as lucky numbers in the West.
c. Six and seven are regarded as lucky numbers in the West.
You’ve been having digestive problems for a week, and have just started to feel better.
You meet a British friend at a party. Your friend says, “How are you?” What should
you not do?
a. Start talking in detail about your problem.
b. Say, “Fine, thanks. How are you?”
c. Say, “Not bad, thanks. How are you?”
You're visiting an American friend in her new apartment. You like the apartment and
you want your friend to know. Which of the following is not proper for you to do?
a. Say nothing, but show your interest by walking around, looking at everything in the
apartment.
b. “Gee, this place is really nice.”
c. “I really like your apartment.”
You’ve been invited to dinner at a friend’s home. You’re about to sit down to eat, but
you want to use the toilet first. What is not proper for you to say?
a. “Excuse me. Where is the toilet?”
b. “Could I wash my hands before dinner?”

c. “Do you mind if I use the bathroom?”

. You are a guest in a British or American friend’s home. Your friend asks if you would

like something to drink. You really would like a drink. What would you say?
a. “Yes, that would be lovely.

b. “No, thank you.” And wait for your friend to ask you again.

c. “That’s OK. I can get it myself.”

. You’ve just been introduced to a British or American friend’s parents. What would

you say?

a. “Hello” and bow.

b. Say nothing and shake hands.

c. “Nice to meet you” and shake hands.

Most young people in the US start dating around the age of
a. 12 b. 16 c. 18
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Two men meet on a plane from Tokyo to Hong Kong. Chu Hon-fei is a Hong Kong
exporter who is returning from a business trip to Japan. Andrew Richardson is an American
buyer on his first business trip to Hong Kong. It is a convenient meeting for them because Mr.
Chu’s company sells some of the products that Mr. Richardson has come to Hong Kong to buy.
After a bit of conversation they introduce themselves to each other.

Mr. Richardson: By the way, I'm Andrew Richardson. My friends call me Andy. This is
my business card.

Mr. Chu: I'm David Chu. Pleased to meet you, Mr. Richardson. This is my card.

Mr. Richardson: No, no. Call me Andy. I think we’ll be doing a lot of business together.

Mr. Chu: Yes, I hope so.

Mr. Richardson (reading Mr. Chu’s card ): Chu, Hon-fei. Hon-fei, I’ll give you a call
tomorrow as soon as I get settled at my hotel.

Mr Chu (smiling): Yes, I'll expect your call.

When these two men separate, they leave each other with very different impressions of the
situation. Mr. Richardson is very pleased to have made the acquaintance of Mr. Chu and feels
they have gotten off to a very good start. They have established their relationship on a
first-name basis and Mr. Chu’s smile seems to indicate that he will be friendly and easy to do
business with Mr. Richardson. Mr. Richardson is very particularly pleased that he has treated
Mr. Chu with respect for his Chinese background by calling him Hon-fei rather than his
western name, David, which seems to him an unnecessary imposition of western culture.

In contrast, Mr. Chu feels quite uncomfortable with Mr. Richardson. He feels it will be
difficult to work with him, and that Mr. Richardson might be rather insensitive to cultural
differences. He is particularly bothered that Mr. Richardson used his given name, Hon-fei,
instead of either David or Mr. Chu.

How do you account for their different impressions? Does culture play a role in the

communication between these two men?

=. it
1. WA B S s A AT B iR R ?
2. el i AT bR fiE S ?



