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Introduction to Logistics

+ Knowledge Learning Objective ZIiIRF S B45 ¢
e To understand the definition of logistics
e To know the importance of logistics

* To learn the activities of logistics

+ Skill Developing Objective $ZEEISTEEIAR
¢ Communication skill in receiving the customer
» Communication skill in introducing the logistics company
e Writing skill in introducing the logistics company

¢ Communication skill in establishing the business relationship

Text 1 What Is Logistics

[Para 1] The Definition of Logistics (¥ S)

There are various definitions of different editions. But in general,
there are mainly two types of definition in practice.

In Chinese Logistics Terms , logistics means the physical movement of
goods from the supplier to the receiver. Based on practical need,
integrated organically the variety of the basic functional activities
including transportation, storage, loading and unloading, handling,
package, distribution,information management, etc.

The Council of Logistics Management has adopted the following

definition of logistics: Logistics is that part of the supply chain process
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that plans, implements, and controls the efficient, effective flow and storage of goods,
services, and related information from the point of origin to the point of consumption in

order to meet customers’ requirements.

[Para 2] Some Interpretation to Logistics(#if & H fl #f &)

The logistics function of the system goal is to satisfy customer needs. Therefore,
from a customer service point of view, there are scholars logistics is defined as: To the
right cost and the right conditions, the right quality and the right quantity, to ensure
the right customer at the right time and right place, for the right product for
availability, namely, the concept of logistics 7Rs. The so-called product availability,
that is, customers want to get products may face time and space distance issues. In fact,
product availability is not only a functional assessment of the logistics system, the

primary indicators, is also the main objective of the logistics system optimizatibn,
[Para 3] The Importance of Logistics(#iRIEE M)

Since the beginning of human civilization, there has been the “move” of the goods,
so we should say, “Logistics is anything but a newborn baby.” However, when it
comes to modern logistics, most professionals in the business consider it one of the most
competitive and exciting jobs, invisible as it is. “Logistics is a unique global pipeline
that operates 24 hours a day, seven days a week and 52 weeks a year, planning and

coordinating the delivery of products and service to customers all over the world. ”
[Para 4] Importance of Logistics Management (MR EEHNEEH)

In practice, logistics refers to the systematic management of the various activities
required from the point of production to the customers. However, logistics management
means different things to different organizations. In today’s volatile economic
environment, logistics management is becoming more important than ever before.
Getting the right amount of goods to the right place at the right time is critical,
especially in an age when budgets are tight and customers’ demands are unpredictable.

A recent US study found that logistics costs account for almost 10% of the Gross
Domestic Product. The process itself covers a diverse number of functional areas.
Involved in logistics are transportation and traffic, as well as shipping and receiving. It

also covers storage and import/export operations.

[Para 5] Development of Logistics Management (i EE WL R)

Logistics management has evolved over the last three decades from the narrowly
defined distribution management to the integrated management and to the global supply

chain. The mission of logistics management is to plan and coordinate all activities to

achieve desired levels of delivered service and quality at the lowest possible cost. In
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order to succeed in today’s global marketplace, companies must be ever cognizant of
these trends and develop a logistics management strategy that capitalizes on the
best-of-breed technology solution available today, so that they can meet the demands of

their customers today and be well prepared for the future.

wrﬂew Words and Phrases

logistics [lo'dzistiks] n. J5#%:, Wk disposition [ dispa'zif an] n. fit &

definition [ defi'nifen] n. & X, #& construction [ ken'strak[en] n. B ¥,k
implement ['impliment] v. J& %7, # ik provision [ pra'vizen] n. fit) , #2143t
civilization [,sivilai'zeifan] n. 3CH volatile ['volatail] adj. Z7EMH

professional [ pro'fefanal] n. €&, %W AR critical ['kritikl] adj. XM, REHD
pipeline ['paiplain] ». & if budget ['badzit] n. &

acquisition [ ,eekwi'zifan] n. 3K evolve [i'volv] v. 2%, k&

manufacture [ ,meenju'feektf 8] n. /v. H1T., %l % integrate ['intigreit] v. &, %4

storage ['stoiridz] n. G&7F, 4 cognizant ['kognizent] adj. HIE K, ARK
distribution [ distri'bju:f an] n. A% capitalize ['keepitolaiz] v. 28 ¥4, YE ¥4

maintenance [ 'meintinans] n. 4E¥#F

1. There are various definitions of different editions. ¥ i ) & X A 1R £ A R 4 .

2. In Chinese Logistics Terms, logistics means the physical movement of goods
from the supplier to the receiver. Based on practical need, integrated organically the
variety of the basic functional activities including transportation, storage, loading and
unloading, handling, package, distribution,information management, etc. E Kz Y
WARIE Yy RE SC R ) it DAL 7 3t ) 42 32 3l #9540t 3 i 2 AR U S B 75 B, W5 2 4 L
fEORHE % B R EREATIRLAFINESE.

3. The Council of Logistics Management has adopted the following definition of
logistics: Logistics is that part of the supply chain process that plans, implements, and
controls the efficient, effective flow and storage of goods, services, and related
information from the point of origin to the point of consumption in order to meet
customers’ requirements. ¥ BB SBIT T YR E X : ¥ ¥ =000 4% o 78 o i — 36
Gy, VAR PR E N EH BN, R 5 RS FAH OGS B 46 B 2 S i 3h
il 7 R0 R AN 84 T o AT R BT AE R R .

4. However, when it comes to modern logistics, most professionals in the business
consider it one of the most competitive and exciting jobs, invisible as it is. i E| B /L4
WA EZKAR  REERRERE  HEEEA S EMRESI ALK THEZ—.

5. In practice, logistics refers to the systematic management of the various

activities required from the point of production to the customers. ZZfx |, ¥ ¥ =35 M A4



