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WEZHR, wIEmE A . JEERHAMBUGFI, #REIEK
REEAE, B REMERAEE, X REEE A
Wi R AR TN LS . AR K25 S VE RS N 4 T T
&M ( Total Quality Management, TQM ) FiRXFEMI 1, X
SR ARy B By — S B T B Rk, (B TE 2 A
HIABRAERE XA B F Sk . Z WG R PR SO T H % T
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TRER SR E LSRN RS, HFRA—ELASKTH
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Z& M ( Customer Relationship Management, CRM ), f)i74% 45 3
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