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Unit 1

Business Language

Do you know how native speakers should use English in business contexts
and why Chinese is becoming popular in South Korea? You will know the
answers after the learning of this unit. Besides, you will also read an
introduction to a training course which shows the features of effective English
training methods and learn some reading skills about how to guess the
meaning of new words from context clues.




Reading Skill Focus

Context Clues (1)

Successful readers use a variety of plans to deal with words they do not know. They
may study the formation or parts of the word, or they may make use of definition, its
synonym or antonym provided by the author to work out its meaning. Determining meaning
through context is the most effective method for handling unknown words. That is, examine
the sentence in which the word appears, or even the sentence before and after the word.
When the surrounding text contains a hint or suggestion to help determine the meaning of the
unknown word, we refer to this hint or suggestion as context clue. There are commonly six

types of context clues:

Inference /General Sense Context Clues (#Ei8/31R)
Contrast /Antonym Clues (% Fb/52 )

Restatement /Synonym Clues ( #i&/[F] )

Example Clues (75/])

Cause and Effect Relationship Clues ([HI5EEF )
Definition Clues (& %)

S U e O il

We will discuss the six types of context clues from Unit 1 to Unit 4. In this unit, we will
begin with Inference /General Sense Context Clues and Contrast/Antonym Clues.
Inference/General Knowledge Clues

Sometimes a word or phrase is not immediately made clear within the same sentence.
Relationships, which are not directly apparent, are implied. The reader must look for clues
within, before, and after the sentence in which the word is used.

Contrast/Antonym Clues
In some sentences, we will find two words with opposite meanings. If we know the

meaning of one word, we will be able to guess the meaning of the other word. The clue
words commonly used in the sentences are:

Unit 1
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Clue Words
but while
yet though
however although
nevertheless even though
conversely in spite of
in contrast on the contrary
despite on the other hand
Punctuation
semicolon;

A. Guided Practice

Sample 1

As you look down from the tower, you have the panorama of sea, bay, city and
countryside.

A. real beauty B. great excitement C. whole idea D. complete view

Clue: > “panorama” /f 4 8l —>n] H BUAS , R AT RESRS A th B M EE, A MR iE
F|J5 A9 14] “sea, bay, city” F1 “countryside” A, i HEF g S H e E R S W A
Ko HIEM AT 1 USRS, AT DL E D R IERR LT .

 Sample 2 4

Elvis Presley was afraid of being assassinated, and he wore a bullet-proof vest, but he

couldn’t stay away from the crowds who loved him.

A. laughed at B. killed C. taken away D. beaten

Clue: M J5 Ifi #95) F 0] L4 #7 H Elvis Presley FT4H.0 42 “be killed” , 75 M (135 ,
A2 ZE B350 (bullet-proof vest), I B b iF A,

Sample 3

Some students tried to help, but some tried to hinder him.
Clue: “but” XNk &K1 KW “hinder” 5 “help” fir] S B EL , Fh itk ol LAS
“hinder” XM A “BHLE, BHEE” IR

Unit1
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B. Let's Try

Try to figure out the meaning of the underlined words in the following

sentences and explain the clues.

1.

I can’t believe it! Right in the middle of our conversation, Peter turned around abruptly
and walked out of the room!

A. formally B. slowly
C. suddenly D. quietly
Clue:

After the harvest, we had an abundant amount of apples. We made apple pie, apple

sauce, and apple juice because we had so many apples!

A. small B. not enough
C. limited D. plentiful
Clue:

When Sara was sick, her voice was almost inaudible. We couldn’ t hear what she was

trying to say clearly.

A. very loud B. very soft
C. very strange D. very shy
Clue:

There is an optimum way to approach each kind of exam question. For a
multiple-choice item, for example, first remove any clearly wrong answers. For an

essay question, write down an outline first.

A. inconvenient B. best
C. annoying D. easy
Clue:

The doctor said that there was only a slim hope of survival for the people in the air

crash.

A. numerous B. considerable
C. moderate D. very little
Clue:

Black clouds, thunder and lightning show that a storm is imminent.

A. transient B. about to happen
C. coming to an end D. to last long
Clue:

Unit 1
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10.

They suspended the construction of the bridge during the strike.

A. opposed B. supported
C. continued D. delayed
Clue:

In the past the world seemed to run in an orderly way. Now however, everything seems
to be in a state of turmoil.

A. lack of order B. harmony
C. peace D. simplicity
Clue:

During office hour he looked very tense and anxious, but he was very relaxed on

weekend.

A. unhappy B. nervous
C. exhausted D. sick
Clue:

Unlike the well-mannered John, Jim was rather uncouth.

A. rude B. polite
C. untidy D. informal
Clue:

L e e e = 5



Comprehensive Reading

Suggested Reading Time: 6 min.

YWY 1s vour English Too English?

1 English may be the language of international business but as
Alison Thomas reports, it’ s not only non-native speakers who need to learn
how to use it effectively.

2 Ask a Swedish Ericsson"' executive “Talar du Svenska?” and he
may well reply “Yes. But only at home. At work I speak English.”
Ericsson is one of a growing number of European companies that use
English as their official corporate language. These companies recognize
and at the same time increase the dominance of English as the language of
international communication. Soon the number of speakers of English as a
second language will exceed that of native English speakers.

3 Although a company might use English as its official language,
its employees are unlikely to be bilingual. Language trainer, Jacquie Reid,
thinks we consistently overestimate the fluency of non-native speakers.
“We always assume that their language skills are as good as ours, so they
understand everything we say.”

Il So how should we adapt our use of language and what are
common problems? “Simplify it” is Reid” s advice. “Don’ t over-complicate
the message. Reduce what you’ re saying to manageable chunks.” Reid
always tells people to limit themselves to one idea per sentence. “It’ s also
important to slow down and not to raise your voice.”

5 Dr. Jasmine Patel, a language consultant at Europhone®, says
different languages also have their own approaches to dialogue. “The
British start with idiomatic expressions such as So, should we get down to
it? And they understate important issues with phrases such as There could

be a slight problem. They also say That’ s a good idea, but... when they
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