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Unit 4 Making Phone Calls
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Unit 6 Booking Tickets

Unit 7 Sightseeing

Unit 8 [Expressing Thanks & Wishes



UNIT 1 Greetings

L. Uk AL TG [a) 46 R e SCH RV
2. WIS AME AL SR R A A
3. DA D R A A 1 R Y SR

Concept 20

F14% (Greetings) H X4 ME, ERAF, FETARAREIRILGIKEZ,
BERZERTARAANAALERIAALETONERT . ALRAESPIZEESE
FRAR TR ELEREZGHEA,

ou() 11ed

( STFERE: ) UOYDIUNWWOY Ssauisng
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Look at the list. Check (~/) whether you think each action is
acceptable or unacceptable. FHET®R, FIMiTIITAREAIIES,

Acceptable  Unacceptable
Talk about the weather O O
Show your interest in his/her
marriage

Show your warm welcome

Ask something about his/her
income

Greet a woman with “Ms”

oo O o o
OO0 O o o

Ask something about his/her flight

Section 1
Useful Expressions & HiE 4]

AR B K H (Zhang L &@JWH H %5 STAR /54 Jason Smith &)

You must be Mr. Smith from America? (#HtEEERAE Smith FeHE7?)

P

That’s right. I'm Jason Smith, please call me Jason. And you must be Ms. Zhang.

How do you do? (EHJ. R—ERK/NET ,» REF!



O\ 2 Hr 6 48 F o R g 40 ki,

How do you do? Jason. It’s my great pleasure to meet you here.
We’ve been looking forward to your coming.

(4t . ROREREAEX B W BILR, Jason, HAT—EHMFEENBIR.D

‘- -

It’s good to be here. (EIE;E“'%;(‘%@HXEJ

v/

>3

Is this your first trip here? (#REH—UEXJILE?)

I'm pleased to hear that. Are you staying long?

REMUTREX AYL. Bfr AR 7)

No, unfortunately only a couple of weeks. ({Bi#t#&, HRFJLAE.)

su 1aed

( STXkdRES ) UOUDIUNWWOY Ssauisng
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trip AT, K

pleasure 3%, R¥E

pleased & 3%4)

unfortunately i3k, RFik
acouple of (—) 2, (—) X

MANETFFAEE T8 5] A — 5 Fa A 8 18] B 3 3t 20 8 AR
B, T HIERENBEBSFTUYANMER.: FAE—HXA—4 9
MNBER; RIT—KRBEHEXEEH—IE RN B—K T,
Section 2

Conversation 1%

I
2.

Be B2 T WA XT3 , B I EE T 5 R

How was Mr. Smith’s trip?

How does he like the weather in Wenzhou?

WWHI he be staying?

CHEANY)  Z: Zhang Li J: Jason Smith)

Z:

J:
Z:
J:
Z:
]:
Z:
]:

Welcome to Wenzhou. I am Zhang Li from the Marketing Department.

nice to meet you, Mr. Smith.

Nice to meet you, too.

How was your trip?

Very nice, thank you.

How do you like the weather here?

Well, it’s pretty warm, isn’t it?

Yes, in Wenzhou it gets hot and humid in the summer.

Well, my hometown is not better.

Very



. May I ask how long you will be staying?

. T'll be here for a couple of weeks.

. T hope you will have a very nice stay. Shall I take you to the hotel first?
. OK, I am in your hands. Let’s go.

%@‘[@ Words and Expressions &fi%17i&

Marketing Department 7 3% 3R
pretty #8% &9

humid #4188
bein... hands wge-e-+ g
Section 3

Practical Expressions ‘& & %0

It's my pleasure to meet you. 2GR E %,
Glad to see you. WL.B|EELF,

- It’s very nice to finally meet you after so many phone calls and faxes.

ZUWRHIE., FREERRZE, EFERMXATRIET.

How was your flight? K47t ?
Is this your first trip to China? X &S —KKH EE?
Did you have a good trip over? i M bRiE 2

Nice weather, isn't it? KEAFEE, BEAE?
How do you like Shanghai? #4515 FiEEARE?
How long will you be staying? #&&#fJLK?

ou( 1 x1ed

( STXKIRE ) UOYDOUNWWOY Ssauisng
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Section 4
Have a Try £ 7]
WINC I | y se N
(W Section 3 M ¢ M 15 % 8 37, 16 A F W F i
1. A: T've heard you a lot. (1) to meet you.
B: It’s my (2)
2. A: How do you like the (3) here?
B: Well, very (4)
3. A: How about your (5) ?
B: Fine, it’s really a good (6)

Sectionth 13 ¥ &
Actual Practice 3t &% '8 &5

HAMAEEMEEEAN, AENES A

Peter & F—FAMNRA AR RS 5, B b 10 S8R (kB XENE
& A Vincent, BE/RES B Peter 5E A1 «

Peter 9] 4% Vincent & & =
3B R 89 kI,

Peter:

Vincent ;

Peter:

Vincent;




Peter 4] ¥] Vincent #J 3K i&
'ﬁ' ;XJ . VX i% NN °

Peter:

Vincent:

Peter:

K Vincent: /

BT R, HNBEbieT
£,

Peter:

Vincent:

Qeter: Wish you a very nice stay here. /

PREEXs b =& 8/ |
Xt i R B — BN SRR K
X 1 U 7

ouQ ¥ ied

( STF¥RE: ) UOUDIIUNWWOY Ssauisng
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Section 6
Recharge Station #M£5ik

FPAETEXEENN A RILINSERLEE XM

A handshake #2F4L (FFE. BPHH%)

A bow ¥g455L (HA, #HE%)

A kiss on the cheek Witl (2E. BIEFH)

A hug #i#ifl. (Bx3EEZ

Salute with putting palms together &+%L (EIE. FHE. FHEASFHHEZ

1= 3 1Y + 2= A4 o] BE
wE R X MR Mo

1. Must use the right hand when shaking hands.

—EEZRAFETF.

2. Keep the eyes contacting and smiling while shaking hands with each other.
Generally one to three seconds to be suitable.

B F-mfBE REEXSTr, RS A — LA 1~3 BN E.

3. Ladies, hosts, elders, superiors take the initiative to reach out.

T+, EA K¥E, LAIFFHIMEFR, BA. BE, TR, BLEHEDETF,

4. Present your business card with two hands and receive the other person’s card
with two hands.

RAXFiE4 R, #48 F RHEE AT .

5. Read it, perhaps asking a question such as correct pronunciation of a name,
before putting it away. Do not write on the card.

BEdaRE, BFHAE K, SHESNSEEFE—-TE&F ETEENLEANS,
WO . AATEZR FELS .

Keys: (1) Glad (2) pleasure (3) weather (4) nice (5) flight (6) trip



UNIT 2 Check in

Lo AR S B 2 SCR RS
2. WIS AL L (SR A A5
3. DAAETE G i ) SR XS

BEANAE (Check in) AHAMBFIEFREEZ, ERESEFHPELRZLRT
Ve, FRBENEGMAAEEAEZEFTLEY, IHETUAFEAT, X
TREHEFEA, RELEPFREEZPARST, XEEBEEDFRRA
W7,

ouO B aed

( STxrdRE ) UOLDIIUNWWOY Ssauisng
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Look at the list. Check (~/) whether you think each action is
acceptable or unacceptable. PETR, HHTIITHRENUER.

iy, m.

WowW =

—

T

Acceptable  Unacceptable

IMEN

Have a reservation at first ] [l

You need your passport/ID, when
you check-in

Remember to write down every
detail in the form

O |
Leave your laundry everywhere [l ]
U ]

' When you want to leave the hotel,
-/ you must leave before at 1:00 p. m.

"N Smy

O
0

Section 1
Useful Expressions ¥ HiE 4

ARNE KA

Y 35| Jason & J&, %4 Jason B E IR ABEAE.

A& RSB % & W E

Can I help you, Madam? (FfHAaFKEFHFITHG, &£+

12, I had a reservatioin. EMy name is Zhang Li. (?ﬁé‘ﬁiTT—/l\%lﬁl , Fkny ?,‘{e%ﬁo)



