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Preface: The Arrival of the
Era of Education Service

Education service has not only been creating a deep impact on
worldwide education reform,but also changing people’s living, studying,and
thinking habits. As a country with great respect for education, China has
inevitably been impacted by education service. Only with talented human
resources will a country thrive,and talented human resources depends on a
sound education system. China has been transforming from a country with
simply a large population to a country with a large amount of human
resources. Scale, quality, and service are the key factors to help China
transform from a country with high demand for education to a country with a
strong education system just as the country transforms from a country with a
large population to a country with a large amount of human resources. The
arrival of the education as a service model creates an unprecedented
opportunity for China to modernize the education system, to provide all
citizens with accessible and tailored programs, to help people realize their
education dreams, and, more importantly, to realize the China Dream: the
renaissance of the Chinese people.

I. Education service is the highest level pursued by educators,

Since the beginning of the 21% century, the education service level,
especially public education, has served as an important indicator of the
education quality and economic development level achieved by a country.
Education service is clearly the ultivmate goal of the education industry.
According to the WTO’ s definition, education service is categorized as a

Class 5 service business. Obviously, continuing education service is part of
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education service. Combining different industry experts’ viewpoints,
continuing education service includes education service. technology service,
education training service, human resources service, and professional
service.

Teaching is a service activity offered to students by teachers. To help
students grow. teachers transfer knowledge, teach students technique. and
discuss moral character. Higher education teaching activities are
characterized by their intangible, unreliable, perishable and changeable
nature. It is just a service,a special service in the education field,a service
to help people gain knowledge and increase their intelligence. Teaching
service is an important component of education service. It includes
instructional design,teaching management, teacher management, educational
administration, etc. The concept of students as consumers of a modern
education system is now accepted. An increasing number of students,
whether intentionally or unintentionally . wish to know more about the service
part of the learning process. Providing good education service will help fulfill
students’ expectations during the learning process. Meanwhile, it is also
helpful for the school to understand the level of student satisfaction as well as
identify the positives and negatives of the service.then find ways to improve
the services.

The information technology revolution has created many new
technologies and applications, such as projectors, broadcasting, TV,
computers, networks, CAl courses, online databases, artificial intelligence,
etc. which are widely used in education activities. Technology service has
been added to the teaching process as a new concept. Building a technology
service system to integrate teaching, administration, student advising,
feedback ,and tests together as a dynamic system to supplement the teaching
process can not only optimize education resources, but also improve the
efficiency of student learning. This also improves students’ creativity.

Education and training is an organized way of delivering knowledge,
skills, information, and beliefs, as well as regulating behavior. Education
provides intangible services and products through educational activities,
which are organized by certain educational institutions to meet the demand of
the people who are receiving the education. Therefore, education is an



important type of service. Some experts conducted in-depth research based
on their belief that constructing a system that supports continuing education.
improves the “ people-oriented” training structure. integrates educational
resources, conducts education marketing and branding, etc. should be the
focus of efforts to improve educational service.

In the era of the knowledge economy . the core of the strategic resources
upon which the development of human society relies is shifting. Among the
three major categories of strategic resources (natural resources, physical
resources,and human resources) , human resources is gradually becoming the
center. It plays an increasingly significant role in the development of a
country’ s political system, economy. society. culture, and ecology. The
development of continuing education requires the support of human
resources. Human resources service, including job management, process
design,and planning.is the main aspect of the continuing education service.
Job management allows continuing education services to be conducted in an
orderly way, thereby increasing the level of the services provided and
ensuring the quality of the service. A properly designed process should tell
the employees “who does what,where they do it,what time it is to be done,
and how it is to be done”. Applying this concept to continuing education
management and making it a standard work manual would allow a more
efficient way to condense experience, improve work efficiency,and increase
competitiveness. In the era of the knowledge economy, sustainable
competitiveness comes from innovative processing technology rather than
product technology. Planning has a forward-looking nature; therefore
continuing education planning is the guiding document of continuing education
service in a certain period of time. This document will set a clear
development goal in order to minimize instability.

Professional service is the highest level of service. In the process of
modernization, professionalization is particularly important. Confronted with
education reform, continuing education must also pursue professionalization.
This conclusion comes from a summary of multiple experiences and is an
important requirement of teaching service, technical service, training
service,and human resources service.

In fact,these services are present in our daily lives. If we can provide
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an excellent service, not only will students obtain knowledge, but also their
horizons will be broadened so that their ovérall quality will be enhanced.
Additionally, there are three more reasons why education service has been
widely promoted and exerted greater influence.

First,developed countries all emphasize educational service. Countries
such as the United States, United Kingdom, France., and Japan provide
professional education service not only in basic and higher education, but
also in areas such as admission, teaching arrangement,and commencement.
In these countries, each school has its own unique admission standards and
the process is clear to every applicant; the teaching arrangement is
customized to emphasize major selection,course study,and the development
of special skills; and the feelings of students and parents are taken into
consideration when organizing the graduation ceremony. This is the power of
service.

Second, education service is part of the service industry. Many
developed countries, such as the United States and United Kingdom, support
their economic development by optimizing educational resources and
professionalizing education service. In 2012, more than 760,000 international
students studied in the United States,bringing an estimated economic benefit
of $22.7 billion to the U. S. economy. That same year,more than 230,000
international students studied in the United Kingdom, bringing the U. K.
economy an estimated benefit of £ 10 billion.

Third, learn in service, learn in joy. Due to the development of
information technology and its application in education, education
methodology and the delivery model is radically changing. The traditional
education model, which is teacher-oriented and centered around classroom
teaching,has been replaced by a new model that is student-oriented and
centered around interaction. Meanwhile, the focus on excellent students is
gradually shifting to a focus on all students. Education service has been
applied and has had a great influence in every aspect of student
development.



. Major Problems in China’s Education Service

Education is the foundation of a country. Since reform and opening up,
China’ s emphasis on education has risen to a new level. Not only do we
focus on the size and scale of our education capacity ,but we also place more
focus on the quality of our education service. Because education service is
widely used in the various sectors of society, education and training is
becoming more and more influential over time. However, compared with
developed countries,China’s education service industry is still in its infancy.
The following is some of the problems we currently have.

First,the level of professionalism of our education service is not as high
as it should be. The top-level design lacks proper strategic planning and
accurate positioning; the service personnel need more training in
professional skills and knowledge; the content of the service is not
professionally-developed and proper quality control is not in place; the
standards of the service are not yet clearly established; etc.

Second,a complete education service theory is yet to be formed. The
concept of education service has been gradually recognized by more people
since China joined the WTO, but research on the theory of the field is not
mature enough to form a set of systematic support. Chinese scholars have
only brought up some points about education service based on theories that
have already been developed. We have done little research on higher
education service,especially continuing education service.

Third, service providers have not changed their view from traditional
teaching to service providing yet. Although people have already accepted
the concept of education service and are actively trying to explore in
practice, the thought of being a service provider has yet to be established.
Education service is different from physical products and other services as it
is much more complex and diverse. The teaching process in school is both
the production and consumption process. Realizing this has practical
significance in helping educators view themselves as service providers and
therefore improving the quality of service.
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. Future Trends of Education Service Development

Branding

The concept of education service branding is out of corporate branding.
It is a form of intangible asset that can bring additional value. In a free
market economy.a brand name would have more significance in education
service,especially educational trading service. Currently,most countries are
trying to form strong brand names in education service, while implementing .
their strategic plan to elevate their competitiveness in the international

education service market.
Professionalization

Looking at the development of education service trading in developed
countries,we found that education service makes up a relatively big portion
of their entire service trading segment and the service provided is highly
professional. For example, education service is the third, fourth, and fifth
most exported item in Australia, New Zealand, and the United States
respectively. The portion of overall service trading is 11. 6% .49% . and
3.8% respectively. We can conclude that the development of education
service is a natural result of the knowledge economy. Therefore, its

professionalization is drawing more attention.
Diversification

We believe that more diversified post-secondary education and training
services will emerge in the education service market. Among the four types
of continuing education in China, other than continuing education in higher
education institutions, the other three are experiencing fast diversification,
especially in the form of corporate university. Meanwhile,education service
trading among nations is developing rapidly, particularly in the area of higher
education and specialized professional training. This development involves
various public and private departments in both developed and developing
countries. For example.training for multinational companies mainly focuses



on their employees in different countries,meanwhile,they provide training to
some lifelong learners, suppliers,and customers. Sometimes these programs
even confer degrees. Motorola University. Hamburger University
(McDonald” s) and Microsoft Certified Technology Training Center in the
United States, as well as Yongyou Corporate University and Zhaoyin
University in China are among such service providers. Other for-profit
organizations and virtual universities, such as Aopeng Education Group in
China, Apollo Education Group in the U. S. and the Open University in the
United Kingdom, are post-secondary education and training service

providers.
Standardization

Along with further international development of the education service,a
more standardized quality control system will be established among nations.
In free market conditions, standardizing quality control is the only way to
ensure the quality of education service. Through the establishment of an
international education service agency and a systematic quality control
system, we can strengthen the regulations on each section of education
service, improve its quality and ensure that consumer’s interest is well-

protected.
Industrialization

Education service makes up an important element of international
education trading as the WTO considers education trading a part of
international service trading. Under such circumstances. education services
will become an industry and operate according to market principles.
According to one of OECD report. the number of education service trading
entities and investment in them will both increase. Universities.,as well as
other types of higher education institutions., will seek to further expand and
establish campuses overseas. Based on statistics from the United Kingdom.
75% of U.K. universities opened at least one course overseas and approximately
135,000-140,000 students are taking these courses.

Globalization

As economic globalization progresses.cross-border, cross-national and
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