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__Uiet_sameane_else_an_thejab!

1. Anita never gets Ia mechanic check her oil. She just
gets / has her brother to do it.

2. Tony always gets / has someone at the copy shop
make his copies.

3. When Midori sold her small house, she got / had a famous
A architegt design and build her a new one.
i ‘

4 Emilio hates doing the dishes, so he gets / has his little
sister to do them.

ur own decorating or gotten a frlend & .
(redecorate) by Paint Woﬂﬂ?. |

e your car
(fix) for less.

you don’t have time for chores. Frnm W
' Whether you want to have the wholek 10
Len (iron), we're here to help.




Unit 7 Problem solving

3 Get some advice online.

B e )

bulletin board. Complete the answers with the pairs of words in the box.
Add appropriate pronouns.

get/ clean have / deliver ~ have / paint
vget / repair have / fix

(DOL: sl saiath s v s Bulletin Board R =)
Jerry85 My camera’s making a funny noise. | can’t afford a new one. >
Does anyone repair cameras these days?
StanP You can __get it vepaived  at Mick’s Repairs. They're
pretty cheap.
Jerry85 My TV’s not working. Can someone recommend a good shop?
LilyRose |like Gus's TV Shop. It won't cost a lot to there.
Jerry85 Help! | need to find a really good dry cleaner’s. | spilled spaghetti
sauce all over my silk shirt last night.
Juan) When my clothes are stained, | always at

Main Street Cleaners. It's expensive, but they do a great job.

Jerry85 Where can | buy really fresh fruit and vegetables near Fry Street?
Hwatanabe There’s a health-food store on the corner of Fry and Middle Streefs.
You can also buy your groceries online and

Jerry85 My apartment needs painting. Does anyone know a
professional painter?
Psmith89 It will cost a lot to professionally. Could you paint it
~ yourself?

Gramma‘; Answer the questions with true information. D
: an
| vocabulary | 1 what's something you usually pay to have someone do for you?

| usually pay +o have someone fix my wmotorbike.

2. What’s something you get a family member to do for you?

3. How much does it cost to get your hair cut?

4. What's something you would have done by a professional?

5. What'’s the last thing you had repaired?

6. If your cell phone were broken, would you get it fixed or buy a new one?
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What needs to be done?

1. The mouse isn't working. I'll have to(recharge)/ fix the battery.

2. | should really tighten / upgrade this software. | don't have the latest version.

3. Something’s wrong with the monitor. I've tried adjusting / replacing the
controls, but it's just not right.

4. Or maybe | need to recharge / tighten the plug.

5. If the computer can't be fixed, | wonder if the store will replace / adjust it.

2 A flixer-upper

.................

i Grammar | Brent’s new house needs a lot of work. Find eight problems in the picture.
vocabuI:nr‘; i Write a sentence with need + verb + -ing or a sentence with need + passive
=== infinitive to suggest a solution. Use the verbs in the box.

adjust

clean

fix

paint

repair

replace

throw away
v tighten

The light keeps flickering. It needs to be tightened.

Sl =GRS (GRC HEREEE I
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Unit  Problem solving

3 Leaks and dents

.................

dead get a shock making a funny noise torn
vdent hole slow won't turn on
fall off leaking stain
flickering loose stopped
1. A What happened to your car? There’s a big Aent in the door.

And look, the oil is ‘
B Well, I was driving to school, and the car started
So, I pulled over to the side of the road and hit a tree by accident.
2. A What happened? You're 15 minutes late.
Am I? My watch must be . Uh-oh. It looks like it’s

>

Oh, no! The computer’s not working. It’s completely
You know, yesterday the screen kept on and off.
Well, now it at all. Maybe I should check the cables.
OK. Just be careful. You don’t want to
I had a horrible day. First, I spilled coffee on my new jeans.
Ooh. I bet that left a terrible 5
It did. Then, on the way home from work, I tripped and fell. Now my pants are
stained, and they have a big in them.

Well, jeans are fashionable right now!

Look at this old cabinet I found. I think I can fix it up nicely.

Really? All the knobs are . And the legs — they all look like
they're about to ___ . Are you sure you can fix it?

A Oh, yeah. I repair furniture all the time.

-~ e - e - - S

=}

L
= >

___4 About you

..............

1. What's something in your home that needs cleaning?
My kitchen always weeds cleaving.

2. What's something in your home that needs to be tightened sometimes?

3. What'’s something in your home that sometimes needs to be adjusted?

4, What'’s something you own that needs to be recharged?

5. What’s something you own that needs replacing?
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204 Ready?

1 Like it?

Conversation
strategies

54

A Match each sentence with its shorter version.

. Have you got any chips?

00 SR QY B TGOS

Need some help moving it?
. Want me to get it?
Love to!

Do you want one?

Do you like it? _A a. Want me to help?
. I'mready! b. Ready?
I'dloveto! c. Want one?
Do you want me to help you? __ d. Like it?
Do you need some help moving it? e. Ready!
Do you want me to getit? __ f. Gotany chips?
g.
h
i.

Are you ready?

B Complete the conversations with the shorter sentences from part A.

I

A Oh, that looks heavy. _Need some help woving it?

B No. I thinkI can carry it by myself. But thanks anyway.

A
B Yes. I'm all ready to go.

A Wow. That's a beautiful dress!
B
A Yeah, I really do!

A Gosh, I'm hungry.

B No, but I have some cookies.
A Sure. Thanks.

A Oh, I can’t figure out how to use this new computer program.
B
A Oh, yeah. That would be great!

A Oh, there’s the phone. I'm busy washing the dishes.

A Yes, please. Could you just take a message? Thanks.

A Are you hungry? Want to get some sushi?
B
A Great. Are you ready to go now?
B Yeah.




Unit 7 Problem solving

5. Shoot! / Ouch! I missed the bus. 6. Uh-oh! / Whoops! The sink is leaking.

3 Scrambled conversations

....................

i Conversation | Number the lines of the conversations in the correct order.
strategies |

1. OK, put it down. How does it look?
_1 Need some help moving the table?
Hmm. Don'’t like it there. Let’s move it back.
Yes, please. It's heavy. I can’t move it by myself.
Ready. OK. ... Ooh!...It'’s heavy.
OK. Let’s lift it together. Ready?

2. How about that new horror movie — Monster Girl?
Love to. What movie do you want to see?

OK. What time is it playing?

Too bad! Want to go out for dessert instead?

Let me check. Shoot! We just missed the 7:00 show.
Want to go to the movies tonight?
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1. There are 20 people in an otherwise
empty room. Each person can see
everything in the room without moving
in any way (other than his or her eyes).
Where can you place an apple so that all
but one person can see it?

2. A man was taking a walk outside
when it started to rain. He didn't have
an umbrella, and he wasn't wearing a
hat. When he got home, his clothes were
soaked, but not a single hair on his head
got wet. How is this possible?

3. A painting hangs on the wall at a
person’s house. When the person is asked
who is in the painting, the person replies,
“I don’t have a brother or a sister, but my
mother’s daughter is that man’s mother”
Who is the portrait of?

4. How can you throw a ball so that it
reverses direction and comes back to you
without bouncing off or touching any
other object?

5. If it takes two men four hours to dig a
hole, how much time does it take them to
dig half a hole?

6. You are walking through a field, and
you find something to eat. It doesn't have
legs, and it doesn’t have meat. You takeit | §
home and put it someplace warm. Three
days later, it gets up and walks away.
What is it?

7. Rearrange these letters into one long i H i
word: doornonegwl ' ] % I

i

ey R T e 4 ;

B Match each puzzle above with its solution.

a. “onelongword” _7

b. Throw it straight up in the air. _____
c. Themanisbald. _

d.Anegg. =

e. The owner’sson.

f. Onsomeone’s head.

g. You can’tdighalfahole! __

C Find these words and expressions in the puzzles. Match them with their

definitions.

(puzzle 1) but _c¢

(puzzle 2) soaked
(puzzle 2) not asingle __
(puzzle 3) portrait _____
(puzzle 4) reverses direction
(puzzle 4) bouncing off

oo CRUSHRE B R b=

"o a0 g

not one
hitting something and moving away quickly
except

. a painting of a person

goes in the opposite direction
very wet



Unit { Problem solving

_21nte£esting_nraposal

............

understanding and respect between
students and teachers.

In order to solve this problem, we should
have a teacher-student swap day once a
semester. On this day, students would be
the teachers and teachers would be the
students. The reason for this is so that
students and teachers can learn from the
| ges the others face. This could
beneﬁt the school in several ways. First,
students could see what teachers have to do

Ifind t_hat th&e is éometimes alack of

 to prepare for a class. Second, teachers could

learn new ideas from students

and how students learn best. Ano :
advantage would be that studéntstg:zuia uﬁ
out if teaching is somethulg they d like | m

do as a career.

This could be easily put into practimﬁ “ A8
Each semester, every teacher would becﬂme -
a student and let two students take over &
the class - one in the morning and one in
the afternoon. Students who are interested
would volunteer to teach a subject they feel
comfortable with. They would thenbe
chosen at random. i

B Write about a solution to a problem. Explain its benefits and how it can be

implemented. Use these ideas or your own.

* Too much litter in the city

* Not enough opportunities to practice English outside the classroom

* Ineffective public transportation

Unit 7 Progress chart

Mark the boxes below to rate your progress. To review, go back |
[/ = I know how to . . 71 = 1 need to review how to . . . o these pages in ¢
the Student’s Book. |
L I make sentences using causative get and have 66 and 67 i
. [ luse need + passive infinitive and need + verb + -ing 68 and 69 ‘
|..Vocabulary | [ se 5 new verbs to talk about fixing problems 68
"l use at least 10 new expressions to describe everyday problems 69
c"’;‘:a’f::g [l use “shorter sentences” in informal conversations 70
.l use at least 6 expressions when things go wrong 7
i_ﬂ”.".‘.’.} ! present a solution to a problem 73
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Lesson A RBBCtiOIIS
1 It’s not nice to sulk.

.................

.................

in the box.

hang up hug laugh out loud lose his temper v'sulk yell

/m ‘

___ 21 wouldn’t have yelled at him.

Grammar | Read each comment. Say what you would have done and what you wouldn’t have

vmbulaanrg done. Use the ideas in Exercise 1, or add your own.

1. “Last night, a guy cut in line and bought the last two tickets for the movie
I wanted to see!”

| would hawe been amnoyed. | wouldn't hawve yelled at him, though.

2. “Yesterday, my aunt gave me $100 for my birthday.”

3. “My best friend told me a really funny joke in the middle of science cl‘ass.”

4. “Last week, I failed my math exam.” .

5. “My little brother spilled a can of soda on my English homework.”




Unit 8 Behavior

____3 What would you have done?

have, or could(n’t) have and the verbs given. Sometimes more than one answer
is possible.

1. Kai My aunt gave me this sweater for my birthday. It's not really my taste. _W‘ﬁ__i

Sen Well, 1 agree. . .. It is pretty weird. You _could have taken (take) T TR { _
it back to the store by now! - .l @
: : |
€/
N

Kai She made it herself, so I can’t. And anyway, I (not / do)
that. She’s so sweet. | (not / want) to upset her.

Sen Well, maybe you (smile) and said thank you.

Kai That’s exactly what I did! It’s the only thing I (do).
I (not / say) anything else!

Sen That’s true.

2. Luz You know, Cora was supposed to come to my party last weekend,
and she never showed up. I was a bit upset.

Jon Yeah, I think I (be) upset, too.

Luz Twas, butIguessI (call) her to see if she
was coming.

Jon Maybe. But she still (contact) you. Although
maybe she was sick and couldn’t call.

Luz Yeah, Ididn’t think about that. But she (get) her
mother to call and tell me. That’s what I (do).

Jon Yeah, but you never know. Why don’t you call and find out what happened?

B Write questions with past modals that Kai and Luz could have asked in the
conversations in part A. Then write your own answers.

Questions Answers
Conversation 1
1. Whatelse / 1/ say ?

what else could | have said?

2. How / you / react ?

3. you / give / it back ?

Conversation 2

4. you / feel / angry ?

5. you / call her ?

6. What / Cora/ do?
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describe each person.

Sl ol

agagressive decisive
confident determined

sensitive

sympathetic

1. I enjoy life. I'm pretty easygoing. If my friends want to do something,
I'll usually go along with their plans, unless they're really crazy. I know
what I'm capable and not capable of.

heappy

2. My friends-eften call me when something is worrying them. They say
I'm a good listener, and I always tell them the truth. I don't like to see
my friends upset or depressed.

my goals.

3. I'm a pretty motivated person. I always know what I want. Once I
decide to do something, I do it. I always try my hardest to achieve

4. What are my worst qualities? Well, I always want things that other
people have. I sometimes lose my temper in stores and can shout if I
don’t get what I want. I guess I often do things without thinking about
the consequences.

e?

.................

meaning? Complete the chart with the words in the box.

anger flexibility
vconfidence grief
depression guilt

aggression determination

self-discipline

sensitivity
shame
sympathy
worry

o - = e

-~

- cowbfidence
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Unit 8 Behavior

3 She must have!

...............

...............

might have, or could have. Sometimes more than one answer is possible.

1. A There's no answer. _She wmust have left by now.
(I bet she left by now.)

B Do you think she’s coming by bus?
A Um, I don’t know.

(Maybe she decided to drive.)
B Idon’t think so. Her car’s broken down. It was in the garage last night.

(It's not possible she got it back yet.)

' 2. A Did I tell you someone robbed Dana last week and stole her purse?
B How awful!

(I bet she was scared.)
A Well, she was scared at first. The funny thing was, she knew the
thief. She went to school with him! But Dana looks really different
now.

(So it’s possible he didn’t recognize her.)
B Did she tell him that she knew him?

A I don’t really know.
(Maybe she told him.)

B Well, I hope she reported him to the police!

reasons why these situations happened.

1. Your roommate overslept and missed an important meeﬁng at work.
She could _hawve stayed up too late the wight belfore

She might _not hawe set her alawvm clock

2. Your best friend hasn'’t called you in a week.

He / She may

He / She couldn’t

3. Your grandparents forgot your birthday.

They may not

They might

4. Your sister can’t find her favorite CD.

She must
She could
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= Speaking of rude people, . . .

1 Rude behavior

Conversation | Complete the conversation with the expressions in the box.

- strategies
| had a similar thing happen to me,  That’s like
V| had that happen to me That reminds me of the time
That happened to my friend Nancy,  Speaking of - I

A She just cut in front of us! It drives me crazy when people do that.
B _1Lhad that happew to we last week. Same thing. This woman in
the store just pushed her cart right in front of me. I looked at her, and
she was like, “Too bad.” She was so rude.

A Don’t you hate that? people who push
right past you in the street: You know, when it’s busy. It can really hurt. Lg
B Tknow. R - aguy walked right into me on

Main Street. He never even apologized.

A Wasn't he looking?

B 1 guess not. Has that ever happened to you — someone walking
directly into you?

A Well, not quite. I mean, but with
a door - and I walked into it!
B No way! too. She walked into a

glass door and knocked herself out! She was in a hurry and
wasn't looking where she was going.

A being in a hurry, I have to get going
myself. I'll see you tomorrow!

2 Like, what?

Conversation| Read the sentences. Which meaning of like is used?

strategies
a. to give an example d. to report what someone said
b. to highlight something e. to say “approximately”
c. to say something is similar

I've known Giovanni for like 10 years. _e

My mom asked me to look for her car keys, and I was like, “Again!?”

I'm always like so tired in the morning, and it’s so hard to get outof bed.

I'm just like my father - we're both tall, athletic, and easygoing. .

My little sister loves TV. Like, she’s always watching cartoons or game shows.
I've been studying for like weeks so that I do well on my final exams. ___

I wanted to leave work early tonight, but my boss was like, “You can't leave until
you finish your report.” __

8. I'm always forgetting things. Like, I went to the supermarket the other day, and I
forgot what I was supposed to buy!

No O e WK B
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