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PROJECT
ONE

Tour Consultation

After this project, can you
l. make/confirm/cancel travel reservation?

2. make itinerary planning for guests?




After doing this task, are you able to

. understand what and how to give travel information?

. master the basic words and expressions about travel information?
. get some cultural knowledge about travel information?

. make/confirm/cancel travel reservation?

. find ways to improve your writing skills about Letters on Travel Reservations?

AN U AW N -

. be familiar with some domestic typical traveling routes?

Situational Dialogues

Scene 1 [A Holiday Booking J

(Linda is going to spend her 20-day holiday to Xinjiang. Now she is making a
holiday booking at a travel agency.)

How much is the travel package?

What preparation should Linda do before starting?
A=Staff B=Linda
A: Welcome Ma’am! What can I do for you?
B: Yes. I want to go to Xinjiang to spend my holiday.
A: No problem. We can offer a tour along the Silk Road.
B: Very good. Is there a tour group that I can go with?
A: Yes, there is one this month.
B: Oh, great! So how long does it last?
A: Eleven days.
B: Fine. I have a 20-day holiday. So exciting! How many places will we visit?
A: We’ll visit over 15 different places. Most of them are along the Silk Road.
B: Where will we stay for the night? Will we stay with the locals?
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A: I’m afraid not. We can arrange hotels for you.

B: What'’s the price for this travel package?

A: Well, right now, it is RMB 2,200 Yuan, including everything such as airline tickets, tour
guides, hotels and food.

B: Can I get a discount?

A: This is a special price. We can not further lower the price.

B: I'd like a reservation for this tour. What shall I do?

A: Please sign up here and pay a deposit.

B: Well. Okay. Thanks for your help.

A: I’'m glad to be a help.

¥4¥ Word Bank

silk 2244

local LA
discount #rin

lower BEAEC

sign &7, B4
deposit i

w8 Notes

1. FIT (= foreign individual/independent traveler)  ( AJ% ) %
2. the Silk Road  Z24§ #%
3.signup A (BEEL) S0

Scene 2 (A Group Travel Reservation J

(A client telephones the Summer Travel Service, wishing to book a tour for his

group. Julia explains the details and reserves such a tour for the client on the phone.)

Why does the travel service staff recommend Yangzhou?
Can you retell the details of this booking?
A=Staff B=Brown
A: Good morning, Summer Travel Service. Can I help you?
B: Yes, please. I’'m with an office supplies company in Beijing. We’d like to book a
group tour.

A:Td be glad to help you. May I have the name of the group, sir?
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B:
A:

: Johnson Office Supplies Co., Ltd.

: For how many people?

: About 30.

: What kind of tour do you have in your mind?

: 1 think it should be something of incentive travel. In fact, we are planning a tour for our

most hardworking staff.

: Very good. Sir, have you read the proposal letter we sent to you?
: Yes, I did. But we couldn’t decide which place to go.

: What about Yangzhou?

: A good place. I’ve heard a lot about it.

: It is a beautiful place, especially in April, the time of the year when you can see flowers

everywhere.

: That will be fine. Please reserve this trip to Yangzhou for us.

: Okay, my pleasure. A flight to Yangzhou will depart from Beijing at 7:30 a.m., arriving

at Shanghai Honggiao Airport at 9:15 a.m.; then a limousine will pick you up there and
take you to Yangzhou directly. It is only two hours’ ride.

: Sounds good. Well, does the flight fare include breakfast?
: Yes, you may have complimentary breakfast since it is an early departure.

: Wonderful. Can you also reserve hotel rooms for the nights during our stay in

Yangzhou?

: Sure. For how many nights?

: Arriving Friday April 18 and leaving Monday April 21.

: That will be three nights. Do you need a tour guide?

: That would be better. But the guide must be able to speak English.

: No problem, sir. May I have your name and phone number?

: I’'m John Brown. Please call me at 010-2020-3548.

: Yes, Mr. Brown, you have booked a 4-day-3-night group tour for 30 people to Yangzhou

in the name of John Brown, arriving on Friday April 18 and leaving on Monday April
21. Will the company pay all the charges?
Yes, we’ll send you a confirmation in writing. Thank you for your help. Goodbye!

We’re always at your service. Goodbye, Mr. Brown.

12 Word Bank

incentive i) {a]
proposal 29IV
reserve T
depart HK

limousine BEETRE IR L, SRS



complimentary

%@ Notes

1. incentive travel iR

2. proposal letter  #EZE(F
3.picksb.up A

4. flight fare #122%%

5.in the name of PL-+++++ HI45

Special terms
Key tourism organizations

World Tourism Organization (WTO)
World Travel & Tourism Council (WTTC)

China Tourism Association
Major types of tourist guides

tour manager/escort

national guide/guide interpreter
international receptive tourist guide
international tourist guide
domestic tourist guide

overseas travel tourist guide
local guide

scenic-spot guide

driver-guide

adventure guide

heritage interpreter

escort interpreter

professional tour guide

non-professional/amateur tour guide
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Helpful sentences
For a receptionist

Good morning. Reservations, can I help you?
Just a moment, please. I'll check for you and see what’s available.
Can you confirm those payment details in writing, please?

What kind of room would you like? How many rooms do you need?

1.

2.

3.

4.

5. May I know your arrival time and departure time at hotel, please?

6. Your reservation of the flight is made for Friday morning at 9:05, how will it be?

7. If you change your mind, please notify us as soon as you can.

8. Sorry, all the flight tickets of the Northwest Orient Airline company to Tokyo for 22

have been fully booked. Shall I contact the other airline company for you?
For a guest

1. Will you please arrange for my train ticket? I need to book a berth on train 15 for
Chengdu tomorrow.

2. I want to book a ticket of Singapore Airlines Flight 123 directly to Manila.

3. I want to reconfirm/cancel my reservation.

4. It’s preferable to take an afternoon flight.

5. I am calling to revise the reservation we made yesterday.

Details of Reservation

Since any travel agency need to generate more business for themselves and earn money by
charging fees or taking service commissions, usually they can provide a service system to the
customers with options for what they need in a trip such as booking complete vacation package
tours, resorts, plane/train/bus tickets, hotels, car rentals, excursions, etc. The channels of making
reservation usually include: talking at counter, making a telephone call, sending a fax or email,
making on-line reservation etc. While offering reservation service, a receptionist at travel
agency has to pay attention to the following things:

1. If a guest comes to your travel service, help him/her write down all the necessary

information in a reservation form; explain all the items listed on it clearly, making sure

nothing being misunderstood. But if not, you may fill in the form by yourself or send it
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3
4.
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to the customer.

The essential information for a reservation should cover: name, item, number, rate and
billing, date, specific requirements, company name if any, contact person and telephone/
fax/email.

Remember to reconfirm the reservation, making sure there is not any change in it.

Remind the contact person of the result of the reservation.

r Strategies | )

Types of Tour

When traveling, we may choose to travel by ourselves or attend package tours organized by

the travel agencies that attend to the details of transportation, itinerary, and accommodations for

travelers. We can also book train tickets, air tickets or passages there.
Types of Tour JiféjFZ57!

1.

inclusive tour ( flf1JKi{% ) : A tour including transportation, hotels, transfers,

sightseeing, and meals.

. ecotourism ( A=EZ5JiJ7 ) : The tour of organizing holidays to natural areas, especially

areas that are far away such as the rain forest, where people can visit and learn about the

area in a way that will not hurt the environment.

. fly-drive package tour ( F1Z5}i% ) : An inclusive tour in which the traveler can have a

self-drive rental car.

. conducted tour ( 7 FFR7[FAJRYEF ) : A prearranged travel program for a group

escorted by a guide.

. foreign individual/independent tour ( % IfK}i7 ) : A prepaid tour including air, hotels,

ground transfers, prearranged sightseeing and guide service for individuals.

. culture-oriented travel ( SCALJiKiiF) : A tour in which travelers can enjoy folkways

and folk-custom.

. escorted tour ( ©FE[F[E]JiIF ) : A prepaid travel program of sightseeing, meals and

accommodations for a group accompanied by an escort from the beginning to the end of

the trip.

. cruise ( SETEJFMENRIT ) « A tour on a large ship or a boat for pleasure.
. leisure travel ( /A[RJiK}7) : A tour in which travelers can relax and do things they

enjoy.

10. special interest tour ( %[ J2%ERJKJ7 ) : A tour designed for clients sharing curiosity

or concern about a common subject.

11. agricultural tourism ( fZAYE/RYF ) : A tour in which travelers can appreciate

agricultural life, such as going to the orchard, etc..

12. sports tourism ( AF iK% ) : A tour including exploring, climbing, car rally, etc..
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I. Complete dialogues

A=a receptionist  B=a guest

A: Hello, (J"ZJikfR T4L ) . Can I help you?
B: Hello, ( FAEFE —5K INE LR AIPLEE ) |, please.
A: 1 see. (IREEASFRFR AT MR ? )

B: In the morning next Saturday. And (FeAE

FeALHE—UNBE )

A: (1R ) . 'l check for you. Well,
(%3 ) at 8:00 a.m. flight of Eastern Adirlines.

B: That’s OK.

A: Do you want (R AEENE) 2

B: One-way, please. I'm flying back to Guangzhou from Beijing.

A: Do you like CREEMILEETHE ) 2

B: Economic class, please. I’d like a window seat.

A: OK. That will be 800RMB. Give me your name and your (iR

51 ) , please.
B: Jack Steward and the number of my passport is CN356267.

I1. Role play

Suppose you are a tourist guide of a travel agency. You have met a group of foreign tourists
at the airport. They are here for a 3-day tour in your city. Please tell them the itinerary and

answer their questions concerning it.
II1. Translation

1. In some of the places, the self-service facilities are also equipped to cope with overseas
tourists.

2. All the state banks in China, like Bank of China, Agriculture Bank of China, Industrial
and Commercial Bank of China and China Construction Bank, offering the money
exchange service.

3. When exchanging foreign currency, a valid passport is required. The official exchange
rate is used in most places so it’s unnecessary to shop around for a better deal. The

- receipt must be retained to show when the RMB is changed back to your original

currency before leaving China.
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IV. Writing-skills

Sample
1. Reservation of Tickets for Plane

Mr. Joe Johnson
Hubei Vocational Technical College
No.1 Yuanquan Road
Xiaogan, Hubei, 432000
July 15,2010
The Reservations Manager,
China Eastern
258 Weihai Road, Jing’an District
Shanghai 200034

Dear Sir/Madam

I wish to visit London on a business tour. Please kindly reserve for me a first-class seat on Flight
Mu551, departing from Pudong Airport, Shanghai, at 13:20 on 28" July and arriving at London Heathrow
Airport at 18:05 local time. Please confirm the booking as soon as payment is made by check. If it has
already been booked up, please let me know what the next flight is on which you can book for me and the
departure time.

Yours faithfully
(Signature)

2. Confirmation of Reservation

Dear Sir,
We have acknowledged your letter dated July 15 requesting us to book one first-class seat for you on a

flight from Shanghai to London.

One seat has been reserved on Flight MUS551 departing from Pudong airport, Shanghai at 13:20p.m. on
28" July and arriving London at 18:05p.m. local time on July 30.

The account will be sent to Bank of China, as requested.

Yours faithfully
(Signature)

Writing practice

1. Filling the following reservation letter by translating the Chinese in the brackets.
Dear Sir/Madam,

Mr. Zhang Changjiang, our Sales Manager, (B R
RATRE SR MR AL BN )

We would be obliged if you could book one economy class seat for him on a flight leaving
Guangzhou on or about May 17. (FA1EZ

9
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FEP ER T AL AN TIZ92% ) , and we would ask you to submit your account directly
to them.
We appreciate your early confirmation.
Sincerely yours,
Li Jing
2. Mr. Li Ming will fly to Wuhan on July 23 to attend a conference there. Please write to

May Flower Hotel to reserve a single room for him for two nights from 23" to 24™ in July.



After doing this task, are you able to

1. understand what and how to give traveling advertisement?

2. master the basic words and expressions about traveling advertisement?

3. get some cultural knowledge about traveling advertisement?

4. find ways to improve your writing skills about advertisement for a tour itinerary?

5. be familiar with some domestic typical scenic spots?

Situational Dialogues

Scene 1 ﬁgency Giving Suggestion j

(Linda is going to spend her 30-day holiday by traveling all over Beijing. Now
she is talking with a travel agency staff about the travel itinerary.)

& Questions

How long is Linda’s holiday?
What famous scenic spots does Linda choose?
A=Staff  B=Linda
: Where are you going for your summer vacation?
: I’'m thinking of traveling all over Beijing, but I haven’t set up my mind yet.
: How long is your vacation?

: One month.

> o > w >

: That’s enough. But I still suggest you should choose one or two famous scenic
spots. We’re setting up a sightseeing plan for you. Is there anything you’d like to see
particularly?

: I’ll leave it to you to choose. Anything would be welcome.

: How about visiting the Great Wall first? It is of high historical value.

: That’s a good idea.

> o > w

: Then we suggest you go to the Summer Palace and the Palace Museum. We’re sure you

will be interested in these famous spots.
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B: Thank you for telling me that. Then I’'m going to Wanshou Hill and the 17-Arch Bridge
to take some photos.

A: That’s right! Wish you have a good time!

B: Thanks. I hope so.

%3 Word Bank

vacation B, KM
sightseeing A
Summer Palace A
Palace Museum [ 4=
Wanshou Hill TiZFL
Scene 2 ﬁ)iscussing Itinerary J

(The couple Mr. and Mrs. Black is going to travel in China. Now the travel

service clerk is introducing the itinerary they 've chosen.)

What unique natural southern features does Guangzhou have?
A=Mr. Black B=Mrs. Black C=a clerk at travel service

C: Good afternoon, Mr. and Mrs. Black. Now let’s talk about your travel plan in China.
Here is a copy of the itinerary form of our Travel Service.

A: OK. Let’s have a look.

C: As you see the itinerary form, first you will sightsee the most famous historical and
prosperous city in the southern part of China, which locates on the line of the Tropic of
Cancer—Guangzhou for two days. I’'m sure you’ll be deeply impressed with its unique
natural southern features—Ilots of cultural and historic relics and well-known Cantonese
cuisine.

B: Yeah. We know that it is a paradise of commerce and gourmet.

C: You said it. Then you’ll go to the famous Danxia Geographic Park of Red Sandstone in
the northwest of Shaoguan city.

B: Anything special over there?

- C: Surely. It’s said to be the largest and the best developed in the world, consisting of all

the types and structures as the first name for all the red sandstone topography. The whole
mountains look magnificently reddish.
B: I can’t imagine how marvelous it is.

C: After that, you’ll fly to the beautiful Hainan Island for 3 days. During your stay, we’ll



