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Getting Ready

A People from different cultures greet each other in different ways. Look at the pictures below and
match each greeting gesture with its national flag.

Q___

gl
S

3 1" B Listen to the six statements and check your answers.

€ Work in pairs. You are asked to greet a guest from one of the above countries. Act out the
greeting gesture with your partner.

2 Unit1 Reception



> Text A

Meeting Foreigners at an Airport

1 Often, companies will wish to meet their foreign visitors at the airport. Before meeting the
visitors, they should check ahead of time to make sure the flight is on schedule, go to the airport
early and make every possible effort to help the visitors get through immigration and customs.

2 Counterparts from the company, i.e., personnel of the same rank, should meet the visitors
at the airport. The host group should include an interpreter, if necessary. Prepare a tasteful,
professional sign in order to catch the eye of the visitors. A computer laser printout of their
names in extra-large type works well. Print the sign in the visitors” mother tongue. If the visitors’
company logo can be printed, that would be even better.

3 A private room, or an area off to the side, should be set apart for the greeting ceremony at the
airport. Make a culturally related presentation so that the visitors feel they are entering not only a
new business venture, but also a new culture. A member of the host team should make individual
introductions in a well-ordered manner. A welcoming pack of information should be distributed
to each member of the visiting team.

4 The greeting ceremony should be brief to make the visitors aware that they will be taken
to their hotel as soon as possible. If the visitors arrive in the morning, it is certainly acceptable
to extend a dinner invitation. However, remember that the visitors will be jet-lagged when they
arrive. Don’t plan anything big for their first day, just let them get some rest and adapt themselves
to a new time zone that may be four, six, or more hours different from their own. It is better for
the visitors to decide the first day’s schedule. Don’t conduct actual business until the visitors are
well rested.

5 After driving the visitors to their hotel at the host’s expense, the host team should help the
visitors check in no matter who made the booking. Check back later to make sure that the visitors
are satisfied with the service at the hotel.

A

BEULKT
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Notes

® time zone

MR, £KISH2H4NHE, BEFEHZOREEEN, HERITHOA, LKA
EESWFR, FeENHEE-R. ABEE SE— IR, RERRKEVNE: AR[

FiE, S HK, SHERRERI/N,

@ jet-lagged

BENERNLY, ARERN. ARERSRIAAET. ARBBBNKER, TESHEA

MNBAMILERIER.

£ Word List
1-3
® schedule / 'fedju:l; 'skedzjul / ». Bf[6]Z%&, #

ER

© immigration / mmr'greifn / 7. $ RREL,

B
customs / 'kastomz / 2. #§ %

» counterpart / 'kauntapa:t / 7. X #9548,

RS

o personnel / pa:sa'nel / 7. AF, HRR
o rank / renk / 7. HH, Wk

host / haust / . EN, Fhl, HRiEE
include / m'klwd / ve. H.E7, HLIE

o interpreter / m'ts:prita(r) / n. [1EAR, #iFR

®

» tasteful / 'terstfl / a. VIR, HEHM, B

fRA Y

» professional / pra'fefonl / a. LAY, PIITHY;

AR 2:0)

o sign /'sam / 2. br (J#)
o laser / 'lerza(r) / n. #K

ol

logo / 'lovgeu / 7. #iR, TEtR, PRiIRIE

Phrases or Expressions

-

L

&

ahead of time $27I, %
Fah, LR
on schedule %t

make sure

® make an effort %77

g

4

make every effort R—YJ% 7
get through  SEA%, ML
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L ]

o ceremony / 'seromoni / 7. $4L, {3

presentation / prezn'terfn / . M44, Wik,
PiRZl=

» enter / 'enta(r) / vt. BEA, SN

venture / 'ventfa(r) / . H K, BHL, KB

¢ individual / mndi'vidzual / @. D3R,

B, ASAH

o introduction / mtra'dakfn / 7. /44
o pack / pak / n. 1, 4%, 0, HE

o distribute / di'stribjuit; 'distribjuit / v 4+ %,

Sc

» brief / brief / a. RIEH, FHEH

aware / o'wea(r) / a. BAEHY, BN
extend / ik'stend / v&. 45T, TS

o invitation / mvr'teifn / . i, HBFF

» adapt / o'deept / vz

(fF) &R, (f) E&

. conduct / kan'dakt / vz 347, AbBE, SEHE
& acmal ,I" '&kt_fual /a. Qélﬁﬁ"], Egﬁg

» adapt oneself to...

» at one’ s expense

o checkin P, (IRMH) BiCALE, (W)

@ be satisfied with...

o catch theeye WFIHY, FI%KX%ER
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Exercises

A Read the text and answer the following questions.

1. What preparations should the hosts make before meeting their visitors at the airport?

2. How can you make the greeting sign eye-catching to the visitors?
3. Who should make the individual introductions?
4. Why should the hosts let the visitors control their first day’s schedule?

5. Who should help the visitors check in at the hotel booked by the visitors themselves?

B Fill in the blanks to complete the main ideas of the text.

The article tells us what
In addition, the article illustrates how to meet visitors in a

to make before meeting visitors at

manner.

C Discuss with your partner, and then fill in the blanks to complete the following table according

to the text.
Time Place What to do Why doing so

Check ahead of time. 3. To make sure

Before meeting Go to the airport early. 4. To help them get through _____

foreign visitors
Prepare a tasteful, 5. To catch the eye of
professional sign.

. 6. So that the visitors feel they are
i P ; but also
ﬁfter checking 2. In the it S T 7. To ensnre that the visitors are

D Read the text aloud and memorize the following paragraph.

Counterparts from the company, i.e., personnel of the same rank, should meet the visitors at the
airport. The host group should include an interpreter, if necessary. Prepare a tasteful, professional
sign in order to catch the eye of the visitors. A computer laser printout of their names in extra-large

type works well. Print the sign in the visitors’ mother tongue. If the visitors’ company logo can be

printed, that would be even better.

Language Focus

Vocabulary

Al Choose the correct form of the words to complete

the following sentences.

1. accept, acceptance, acceptable

a. The terms of the contract are

us.

b. The new laws gained widespread

2. satisfy, satisfactory, satisfaction
a. We should

Unit 1 Reception

the customers’ need.
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b. The reading ability of the students is
3. introduction, introductory, introduce

a. Please allow me to Mr. Black to
you.
b. Mary made a few remarks.

4. conduct, conductor, conduction
a. We decided to an experiment.
b. Wood is a poor
5. adapt, adaptable, adaptation
a. We must
conditions.

ourselves to the changed

b. Humans are infinitely

Match the words in Column A with the appropriate
phrases in Column B.

f B
1. make a. the eye
2. meet b. a hotel
3. catch c. an effort
4. conduct d. the logo
5. print e. business
6. book f. a foreigner

C Complete the sentences below with the correct

form of the words and phrases in the box.

on schedule extend actual individual
include enter checkin brief

1. A lot of young people
market each year.

the labor

2. The train arrived

3. He
visitors.

a warm welcome to the foreign

4. Ateacher cannot give
his pupils if his class is very large.

attention to

. The university
. What's the

I at the Hilton Hotel yesterday.

. The old man rose and made a

speech.

ten colleges.
position of the ship?

m:"\IO'JU‘I

Structure

Study the example and rearrange the words and
phrases into correct sentences.

e.g. he, all day, would, work, all night, and,
if necessary

6 Unit 1 Reception

He would work all day and all wight, if
necessary.

1. if necessary, you, could, work, on, Saturdays
and Sundays

2. if necessary, |, buy, will, instead of, a DVD
player, a TV set

3. if necessary, you, at home, contact, can, me

4. if necessary, you, use, these, can, reference
books

5. if necessary, the students, refer to, can, a
dictionary

B Study the italicized part of the example sentences

and compose sentences with the same structures
using the words and phrases in parentheses.

1. e.g. It is acceptable to extend a dinner
invitation.

a.

(sell, the old house, at such a price)

b.

(drop out of school, to pursue your dreams)

C.

(from job to job, move, in the United States)

2. e.g. Don't plan anything big for their first day,
Just let them rest and adapt themselves to the
time zone.

d.

(miss the opportunity, seize it, reach your goals)

b.

(waste your time, go on with your work, finish

it at once)

C

(be an onlooker, play basketball, have a good
time)



Translation

A Translate the following sentences into Chinese.

1. The little girl stood up trying to catch the
teacher's eye.

2. If everyone stays in line, we'll get through the
check-in procedure more quickly.

3. Please make sure to finish on schedule.

4.1 will make every effort to get there on time.

Grammar

B Translate the following sentences into English
using the words or phrases in parentheses.

(1. % RGBS MBS % AR, (be satisfied )
with...)

2. B HENRI T ShE/ASIAFRE. (at one's own

expense)

3 RIMMAGHERRSIEERFE.

(on schedule)

4. BEREERRIMENAEFIIRREERE

Mg 7 (aware)

5 H{RE—/ER. RLAEBCENFHHR
f&. (adapt oneself to...)

Nouns—Countable Nouns and Uncountable Nouns
AR E A S R

HEPMBIAREAMRTHEDERNARR, SATHRASFATHAR. IRHBAERELER
RHE. —AkiE, LEERAERSIHGNIARETHAR, FREARAERESHFHRERTHAR.
B2, RBERTHENNARE, FLZIFABAT ISR ERE TR TEER.

BXER [F W il A
BRTUEME “ME", RTMEME T “ME", HTHEE, 1. Mary ate an entire chicken. (C)
“¥1R". RE MR, AFTESEAE. LmETEE—R38,

BT O, RT HE.

B “HHM, RE R,

FT MG, HIRER,
BT PR, ARTRER.

TR BT, ATHEE,
For —MT, AFRTHERE.

2. Would you like some chicken? (U)
HREEZABAE,

3. Each of us has a paper. (C)
BNSPARE T —HHREK.

4. Paper is made of wood. (U)
MR AL G RB.

5. Tom needs a light by his bed. (C)
PRNRARE R,

6. Light travels faster than sound. (U)
Kb EEENEER.

Unit T Reception 7



