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Unit One

Greeting the Guests
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Introduction
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Discussion

1. What should a tour guide do before the guests arrive?
A tour guide should familiarize with the itinerary and implement the detailed arrangements for
the guests, such as making room reservations, arranging for the arrival and departure means
of transportation, know about scheduled arrival and departure time and place.

2. What’s the tour leader’s task when getting to the destination?
Upon arrival, the tour leader should check the number of the group members, help the
members pick up luggage and pass the Customs. Out of the Customs, he should assist the
local guide to hand over luggage and get on the coach.
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-~ [Part Two A Guide Speech
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[Part Three Supplementary Reading

Passport and Visa

Exercises: Answer the following questions:
1. What is a passport used for?
A passport is a document used to certify, for the purpose of international travel, the identity
and nationality of its holder.
2. What right does a passport give its holder?
A passport entitles its holder to return to the country that issued the passport.
3. What type of passport should you have if you want to travel abroad?
A regular passport.
4. Is a visa a separate document to show that the passport is valid?

No, it’s an endorsement that government officials place on a passport to show that the

5
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passport is valid.

5. Can you describe the functions of a visa briefly?
A visa is an endorsement that government officials place on a passport to show that the
passport is valid. With it, you can enter the country that grants the visa.
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[Part Four Abilities and Quality

Tourism

Exercises: Answer the following questions
1. What were the earliest travel motivation?
Food, water, safety or acquisition of resources.
2. What has helped individuals’ opportunities to travel?
The improvement in technology increased individuals’ opportunities to travel.
3. What is the official definition of tourism?

6
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Tourism comprises the activities of persons traveling to and staying in places outside their

usual environment for not more than one consecutive year for leisure, business and other

purposes.
4. How many tourists traveled abroad in 20107

940 million.
5. How much is the annual gaining of tourism now according to the passage?

Over $3 trillion dollars.
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[Part Five Consolidation

I. Oral Exercises
A: Answer the following questions according to learned guide speech.
1. How long will the tour last?
Fifteen days.
2. What should the tourists wear so as to be recognized easily?
Badges.
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3.

Do the tourists from Australia have a lot jet lag? Why or why not?
No, they don’t. Because Beijing time is the same as that of the western part of Australia and

only two hours ahead of the eastern part of Australia.

4. Where had the tourists better exchange their money into RMB? Banks.

What should a tourist do if he or she wants to have a walk near the hotel? He or she should

have a hotel card with him or her.

: Ask students to turn the Guide Speech into a dialogue including the related contents.

Greeting Guests at Airport

(G: Tour Guide; L: Tour Leader)

G:
L:
G:

erorQeroeroerororor

Excuse me! Are you Mr. Hart from New York?

Yes, I'm James Hart.

Nice to meet you, Mr. Hart. I'm Maggie Zhang, your local guide, from the Kanghui
International Travel Service. Just call me Maggie.

Nice to meet you too.

: (Maggie Zhang shakes hands with the tour leader.)Welcome to China!

Thank you for coming all the way to meet us at the airport.

: With pleasure. Did you have a pleasant trip, Mr. Hart?
: Yeah, a good trip, but we feel a little tired after such a long flight.
: Well, you all need a good rest first. We must get you to the hotel as soon as possible.

Thank you. I’'m sure we will be refreshed and revitalized tomorrow morning.

: I hope so. Is everybody in your group here?

Yes, a party of 18. There are ten men and eight ladies.

: Ok. Can we go now?

Of course, we can.

: Need I help you with your luggage?

No, thank you. I can manage.

: Please follow me, ladies and gentlemen. Our coach is just waiting in the parking lot.

That’s fine. Hurry up, everybody.

: This way, please.
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