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ABSTRACT

In this book, the author tries to explain cultural differences in
various perspectives and to equip the readers with the knowledge
on how to cope well with the cultural differences.

The rapid technological development in the last few decades has
changed our world to a global village in which interaction among
people of different cultural background is more and more common.
How to equip ourselves to understand more about different cultures
is particularly important for us to be successful in the international
arena. The author makes use of many interesting real life examples
as well as useful references from various sources to explain clearly
the meaning of culture, and illustrate various elements of culture
such as races and languages,religion and spiritual traditions,
political belief,values,attitudes and behaviors,customs and
traditions, etc.,and then explains in details some cultural differences.
Examples in many important areas, such as names, addressing,
greetings, colours, dressing, consumption of foods and beverage,
punctuality, touch, hand gestures, etc. are given to demonstrate the
cultural differences. The readers can obtain very useful information
from the list of these examples to prevent themselves from falling
into embarrassments arising from cultural differences. In the last
few chapters, the author offers useful tips to guide the readers on
the means to appreciate the cultural differences and how to survive
in a multicultural environment. The author also explains the three
phases of cultural shock and shows the readers the right path to go
through successfully phase by phase the cultural shock journey.

The book is particularly useful to foreigners who wish to prepare
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themselves to start settling in a new environment with a culture
different from their owns. Since the author has vast experience
in both Western and Asian cultures, she is able to quote many
informative and interesting examples which make the book very
practical in application.
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PROLOGUE
Survival of the Fittest

Since China’s reform and opening—up some 30 years ago, many
overseas companies have entered into Chinese market to look for
business and investment opportunities. When the Chinese market
has been growing in its importance, more and more overseas
companies set up their regional offices in China and send their
employees, the expatriates, to stay and live in China. The interaction
and cultural exchanges between foreigners and Chinese have then
been greatly increasing.

The growth in interaction and cultural exchanges further increases
because of a more recent outward movement of Chinese companies
and Chinese people to overseas countries for the same purposes.

The differences in culture, if not handled carefully, may lead
to misunderstandings, conflicts and even possible disasters. It
is particularly important for those people, who have plans or
intentions to move to a foreign country, either because of emigration
or as expatriates, to understand the importance of differences in
culture and the possible means to cope with the differences.

Based on my own academic exposure and experience, I would like
to share with the readers my thought on Cultural Differences. I
hope the readers will find the sharing useful for them to understand
more about cultural differences, and can help those people who
need to handle cultural differences more easily to tackle with the
challenges.
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Under the impact of globalization, international cooperation
becomes more frequent nowadays. To certain extent, sometimes
cultural differences among nations have created barriers which
cause obstruction to the smooth operation of international
cooperation. The objective of this book is to assist in overcoming
the barriers arising from cultural differences, so that the ultimate
goal of international cooperation can be achieved more easily and
effectively, no matter the cooperation is among nations, enterprises,
international organizations or just among peoples.



CHAPTER I

What is Culture?

“Every man's ability may be strengthened or
Increased by culture. ”
John Abbott (1821-1893) Canadian lawyer and statesman

It is now quite a common feeling that the world is getting smaller.
It is certainly not because the earth that we all live in is becoming in
physical size. We feel that countries are getting closer to each other
because the technological development in ICT (information and
communication technology) allows us to see and hear other people
in a much more easy and speedy manner than before. At the same
time, the advancement in transportation modes nowadays facilitates
us to travel in a much cost effective way so that it is now much more
common and affordable for people to travel abroad. We are now
living in a global village. Simply by a touch of a keyboard, we can
communicate with anyone anywhere in the world. Interaction with
foreigners is more common and frequent, no matter it may only
be by means of virtual contact through ICT or it is a real physical
contact through your participation to an international conference. It
is perhaps now simply inevitable for the people to have interaction
with foreigners if they are living in an international city, or they
are working in an organizations having business with overseas
companies.

As we are all aware, people from different countries have their own
traditions, beliefs, and behaviours, which form parts of the culture
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of the countries. In order to be successful in the global arena, one
has to understand and cope well with different cultures.

So, what then is Culture?

Culture is a word which we often hear, perhaps almost every day of
our lives, for example, the culture of a country, a race, a tribe, and
an organization. We are also made aware of cultural events such as
exhibitions, performances, artifacts,etc.

Definitions

What then does the Culture mean? What is its definition?

According to the University of Minnesota’'s Center for Advanced
Research on Language Acquisition (CARLA):

“Culture 1s defined as the shared patterns of
behaviors and Interactions, cognitive constructs,
and affective understanding that are learned
through a process of socialization. These shared
patterns identifv the members of a culture group
while also distinguishing those of another
group.

There are other definitions as well:

“Nost social scientists today view culture as
consisting primarily of the symbolic, ideational,
and intangible aspects of human societies. The
essence of a culture Iis not its artifacts, tools,
or other tangible cultural elements but how the
members of the group Interpret, use, and perceive
them. It is the values, symbols, Iinterpretations,
and perspectives that distinguish one people
from another in modernized societies; 1t 1s not
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material objects and other tangible aspects of
human societies. People within a culture usually
interpret the meaning of svmbols, artitacts, and
behaviors in the same or in similar ways.

Banks J.A.,Banks & McGee C.A. (1989) Multicultural education
Needham Heights, MA: Allyn & Bacon.

“Culture is the collective programming ol the
mind which distinguishes the members ol one
category ol people [rom another.

Hofstede G. (1984). National cultures and corporate cultures in
L.A. Samovar & R.E. Porter (Eds.) Communication between Cultures
Belmont, CA: Wadsworth

“Culture consists ol patterns, explicit and
implicit,of and for behavior acquired and
transmitted by symbols, constituting the distinctive
achievements of human groups, Iincluding their
embodiments in artifacts; the essential core ol
culture consists of traditional (i.e. historically
derived and selected) ideas and especially their
attached values; cullure syvstems may, on the one
hand, be considered as products of action, on
the other hand, as conditioning Iinfluences upon
further action. ”

Kroeber A.L.& Kluckhohn C.(1952) Culture: A critical review of
concepts and definitions. Harvard University Peabody Museum of
American Archeology and Ethnology Papers 47

The above are just but a few of the numerous definitions about
culture that you may find in textbooks, treatises, research reports,
etc. However, the most comprehensive definition of culture may
come from Roshan Cultural Heritage Foundation, Honolulu,
Hawaii, United States. The full text of the definition which it uses to
define culture is given in Appendix L.
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In simple terms, Roshan Cultural Heritage considered Culture
refers to the ways of life such as Language, Arts & Science,
Thought, Spirituality, Social Activity, Interaction,etc.

We can infer from the above definitions that:
1.Culture can be learned, shared and passed from one generation to
the next.

2.Culture can be taught by parents to children, acquired through
social organizations, special interest groups, the government,
schools, and churches.

3.Culture is multidimensional, consisting of a number of
interdependent common elements.

In the following chapters, we shall look at various elements of
culture, cultural differences and how to cope with the differences in
culture so as to achieve one’s goals in the international arena.



CHAPTER II

Elements of Culture

Culture 1s the widening of the mind and of the
Spirit.
Jawaharlal Nehru (1889-1964)

From the Roshan Cultural Heritage Institute’s Definition of
Culture, we can understand that Culture is made up of many
elements. In this Chapter, we shall attempt to discuss some of the
elements one by one.

Race and Language

From my research, I found that there are about 1,300 different
ethnic groups, each having their own customs, traditions and
taboos.

There are 500 different languages / dialects in the world.

In China alone, there are 56 different ethnic groups including the
Hans, and each has its own language and/or dialect. Hans from
different regions in China speak in different dialects as well. The
marvelous phenomenon is that when the words are expressed in
written forms, all ethnic groups in China write the same way,
and they understand each other. Not all countries have such a
phenomenon .

To enable the population of their countries to understand each
other, most countries have official languages, some have only one
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official language, but it is also not uncommon to have more than
one. Official languages tend to be the language of the dominant
ethnic group in most countries. However, where the ethnic
composition is spread evenly, so to speak, there may be more than
one official language to appease the ethnic groups and to avoid
possible ethnic tension. There are about 20 countries that have more
than one language as their national/official languages. India ranks
the top in terms of its number of official languages, 16 altogether, as
far as I understand.

In an article from St. Ignatius High School, Cleveland, Ohio, USA,
it cited articles by The Summer Institute for Linguistics (SIL)
Ethnologue Survey, Dr. Bernard Comrie s article for the Encarta
Encyclopedia (1998), and George Weber s article “Top Languages:
The World's 10 Most Influential Languages” in Language Today
(Vol. 2, Dec 1997). *“After weighing six factors (number of primary
speakers, number of secondary speakers, number and population
of countries where used, number of major fields using the language
internationally, economic power of countries using the languages,
and socio—literary prestige), Weber compiled the following list of
the world’s ten most influential languages(number of points given
in parentheses):

1.English (37)
2.French (23)
3.Spanish (20)
4.Russian (16)
5.Arabic (14)
6.Chinese (13)

7.German (12)
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8.Japanese (10)
9.Portuguese (10)
10. Hindi/Urdu (9) ”

A common language used in different countries and/or regions of
a particular country can have different meanings and subject to
different interpretations.

There was a case about a lady of Chinese descent from a Southeast
Asian country, which may well illustrate the issue. The case
started when the lady landed in Shanghai’s Pudong International
Airport. Using English as her mother tongue, the lady only has a
very limited knowledge about Chinese language. She hailed a taxi
and tried to tell the driver in English her destination. The driver
could not understand, and in her frustration, she tried to liken
their communication difficulty to a situation that a chicken talked
to a duck. She then told the driver in her limited Chinese, “I am
a chicken and you are a duck...” The driver immediately told her
to get off his car to take another taxi. In Chinese, to describe a
female as a “chicken” means that she belongs to the world s oldest
profession, i.e. prostitute. Similarly, saying a male being a duck
means that he is of the same profession.

Non-verbal language, also known as body language, is also
important in the study of the language element of culture. This
branch of the communicative action is manifested in time, space,
material possessions, friendship gestures and business negotiations.

Religion and Spiritual Traditions
The number of Religions and Spiritual Traditions, with its splinter

groups, is just countless.

L. D. Howe in his article on Religion in Society described the
relationship between Religion and Culture as:



