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Preface

Learning English in the Community is an English Language Training Program which teach-
es English usage in everyday life and work situations. This series is adapted from the Lan-
guage Instruction for Newcomers to Canada ( LINC) materials. LINC is designed by a
group of Canadian linguists and English language training specialists and is published by the
Open Learning Agency of Vancouver, British Columbia, Canada in conjunction with the
Canadian government. It is used extensively in Canada for teaching English as a second lan-
guage since 1996.

Through a joint effort between Chenacon Enterprises Ltd .of Vancouver, DBritish Columbia,
Canada, and Yunnan University of China, the original programs of LINC have been re-
designed to better suit the learning needs of non-English speaking Asians. The customization
prccess has lengthened each instructional unit from the original three minutes per unit to a
more explanatory fifteen minutes per unit. Learning English in the Community is now pub-
lished in China and is scheduled to be broadcasted by Yunnan TV via satellite to all countries
in Asia. It is distributed by Chenacon Enterprises Ltd . and co-published with Yunnan Uni-
versity in mainland China.

The Learning English in the Community series provides you with real life and work scenar-
ios through which you will learn about cross-cultural communication, language usage, vocab-
ulary, and specific grammar points. The series consists of three modules which comprise a
total of 83 instructional units. Each unit explores language usage in a range of day to day sit-
uations. The printed materials for each unit consist of a variety of exercises and activities for
you to practice and learn to use English appropriately.

The Learning English in the Community series has been customized to meet the needs of
non-English speaking people. There are three sets of modules:

Learning English in the Community-Module 1

Learning English in the Community-Module 2

Learning English in the Community-Module 3

All three modules include videotapes, audio tapes, and printed materials. The distinction be-
tween modules is not rigid. The exercises are non-sequential so that you may design a course
of study suited to your needs.

If you would like more information in regards to the program, please contact either:

Chenacon Enterprises Ltd.

. , 9331 Bothwell Drive
Kunming, Yunnan . . .
.. or, Surrey, British Columbia
China

o 2R Canada
Zip Code: 650091 VAN 3G3

Yunnan University Press
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3.01 Reporting a Stolen Bicycle

Words & Expressions

lock v./n. 84;8i(L1) get it back HEI(BITHE)

a locked bicycle FTH#IH BIT%H Crime Report R%E

emergency n. R2MWER(FEH) the serial number HE(XEKBITEHF
snack n. HRE,/N\iz 5553)

report the robbery to  ([a]«=++-+ Y4 (B4T  silver fenders 4B A ) R4k
LIPS 7]

Notes

TEMFAEFERNTER, Kot ARk 4E. SRR, REFHR, EHIR
Ko ARBEL B LM AT EEMO VB RRERENIE, MR T " BFTERK". K
TR AT LA T R 2 — 26 RR SRR K.

Somebody stole my bicycle!
AN TERYBITE!
XA AT SR SRR
My bicycle was stolen!
HEXRRAE -AEF, RRFEANEANMGT BF7%E . Somebody B TR RFEAN, A
NS BRI RREREANY) . 6.
There’s somebody at the door.
MTAAEDS AN
He thinks himself (a) somebody.
B AR AP o
Stolen? !
i 77!
Right out of the back yard?!
MAERNF begifi 77!
right HIREMER . EXBERIMEESR, B BRH, EHF, %, #.
They just cut right through it.
] 1E &7 A 3X JLBY Wi .



I’ m waiting for you right here and now.

FRAUTE BB I 3 S5
Shall I dial 9117
ik 911 47057

shall 763X B 2§30, 7E shall 1(we) X F 1 8] &) h R ARUERIF HFER, - G ng?
FEAET .
Shall we take umbrellas with us?
AT L Harg?
Shall I come to see you?
BABRREENR?
If there’s anything else missing,you can report it then.
MREEHERUER, ML FHd.
R —PEEFAEE, N — BRBAERT 2, 3 0) AR R BT s B S ahia ok R X4 4&
R R, B
If it doesn’t rain tomorrow,we’ll go on an outing.
WRBA XA TR, FATHE R0 07 .
If we are lucky,we’ll get it back.
MREAFEME, KON E kK,
I’ 1l check with the insurance company.
KAREE AR &L T,
check fEXX — IR FERRAZL . 6.
check a bill #Z3EHk &

Will you please check these figures?

TR A X R A TR
Exercises
1 . Watch/Listen.Choose the best answer.

a. Why does Tasha not dial 9117 The line is busy.

0O

A stolen bicycle is not an
emergency.

(] The bicycle was not expensive.

The cost of the bike
The time the bike was stolen

The color of the bike

b. What information did the police ask for on
the phone?

0o



c. What does Tasha offer her daughter? Another bike

Some cereal

Oogo

Some juice and cookies

d. Where did Lisa get her bicycle from? a friend

a used bike shop

Odg

the insurance company

e. Who will probably pay for the lost bike? the insurance company
Tasha

Lisa

Oooogd

. Watch the video again. Number the sentences in order from 1 to 5.

_ A police officer comes to the home of Tasha and Lisa.

__ The police officer asks if Tasha has house insurance.

__Tasha calls the non-emergency police number to report the stolen bicycle.
_Lisa gives the police officer the serial number of her bicycle.

~ Lisa wants to call 911 when she finds that her bike has been stolen.



Text

LISA: Oh,no! [Calls]Mom! Mom!
TASHA: What’s wrong?
LISA: Somebody stole my bicycle!
TASHA: Stolen?! Right out of the back yard?!
LISA: And it was locked.
TASHA: Look at the lock. They just cut right through it.
LISA: Those rotten thieves!
TASHA: Ah,I’m so sorry,sweetheart. I know how much you loved that bike.
LISA: Do you think we’ll ever get it back?
TASHA: I don’t know,but I think we’d better report the robbery to the police.
Let’s go in the house and call right away.
LISA: Okay.
[ In the kitchen ]
TASHA: Sweetheart,could you get the telephone?
LISA: Shall I dial 911 (nine one one)?
TASHA: No,911 is only for emergencies.
LISA: But this is an emergency!
TASHA: Well, the police might not think so. Let’s look for another number.
LISA. Okay.
TASHA: This is what we need. Non-Emergency Calls [ Dials ] 6-6-5-3-3-2-1.
[ Phone rings]Hello!
POLICE CLERK: Police. Crime Reports.
TASHA: Yes,I’d like to report a stolen bicycle.
POLICE CLERK: Can you give me your name, address, and telephone number,
please?
TASHA: Yes, my name is Tasha Starski, S-t-a-r-s-k-i. My address is 189
Rosemary Avenue. And my telephone number is 662-3894 .
POLICE CLERK: And when was the bicycle stolen?
TASHA': I think it was sometime last night.
POLICE CLERK: Was anything else taken?
TASHA.: I don’t think so—well,I didn’t check.
— 4 —



POLICE CLERK: Okay. We Il send an officer out get the details. If there’s
anything else missing, you can report it then.
TASHA: Okay. Thanks. I appreciate that.
POLICE CLERK: You’re very welcome.
TASHA : Goodbye.
POLICE CLERK: Bye now.
TASHA: [To Lisa]Well, it may be a little while before the police come. Would
you like a little snack? Some juice and cookies?
LISA: Thanks. [ After a thought ]Mom, should I get the serial number?
TASHA: From the bike?
LISA: Yes.
TASHA: Do you have it?
LISA: Yes. I wrote it in my diary.
TASHA: Well, that’s a good idea.
LISA: I'll be right back.
[ Later |
OFFICER: So you found the lock out here this morning?
TASHA: Yes,they just cut right through it.
LISA: I didn’t think they’d take a locked bicycle.
OFFICER:I don’t think this lock would stop anyone.
LISA: I thought it was a strong lock.
OFFICER: I’m sorry, Lisa. These thieves knew what they were doing. Now,
what kind of bike was it?
LISA: It was a mountain bike. I got it for my birthday.
OFFICER: Do you have the serial number?
TASHA: Yes,we do. Lisa--
LISA: 879-3961-28KS.
OFFICER: 879-3961-28KS?
LISA: Yes,that’s right.
OFFICER: Was it a new bike?
LISA: No,it was a used one.
TASHA: It was about three years old. We got it from a friend.
OFFICER: And what color was it?
LISA: It was pink, with silver fenders.
TASHA: It was a Nishiki something.
— 5 —



LISA: Nishiki Appache.
OFFICER: [ Writing ] Okay, I have that. Now, Ms. Starski, do you have house

insurance?

TASHA: Yes,of course.
OFFICER: Your insurance company should replace stolen or damaged property.
I’1l give you a copy of my report to give to them.

TASHA: Oh,thank you,officer. And 1’1l check with the insurance company.

LISA: Do you think we’ll ever get my bike back?

OFFICER: If we’re lucky,we may find your bike in a few days,or a month. But

we may never find it, Lisa.

LISA: You mean I’ll never see my bike again?

OFFICER: I'm sorry, that may happen.

LISA: Mom,what will we do?

TASHA: Well, maybe we can borrow one from the neighbors for now. [ To the
officer ]And when will the copy of the report be ready for the insurance
company’

OFFICER : Tomorrow afternoon? [ To Lisa]We'll do our best to find your bike,

Lisa.

LISA: [Discouraged ] Thanks.

TASHA: And even if we don’t find it, the insurance company will help us get
another bike.

LISA: [Brightening JA red Nishiki with silver fenders?

TASHA: If we are lucky.



3.02 Returning a Faulty Product

Words & Expressions

a faulty product 7 T H = & check out fu#r

receipt n. &2 IR incoming(out going) i A (% i)

record v. SEH reverse  v. ik, {Hlat

play v. & answering machine 5% B 1

cut off I the recording mechanism ¥ &35 H
Notes

P& R AR S5 h0 B 35 A E RS ER, ERERF U H %% . HIRWKE|
AR A 7= B, R PT DR AR sl e = 5o (BAR —E B AR B W1 AR I H¥ & BRI
Fgun,ﬁﬁﬂﬁ %ﬁ[ﬁﬁﬁfc

return 7E 4 BRAE S 4 31, _ox A3k, 8 B\, .
return the book (money) borrowed i 45 (%) .
In case of non-delivery, return to the sender.
Tk AR A R [m] J5AL .
What seems to be the problem?
W) AT s BAE AT A 77
seem KRBT E, BM, 5. .
There seem to be no objections to the proposal.
Xf X $& WAL P& A A B,
What seems easy to some people seems difficult to others.
e NI Ty 1 g5, i N AT BEDE A A XE
Power plug goes in here. '
H YR A A X B
go(in) (), mr (), #&. #1.
Telephone goes in here.
ML TG 2RI B .
This goes to the phone outlet.

XA EZEYLA G O,



Would you like me to go over the operating instructions?
R IR R — R RN
go over TN FAIK A, FH(i%E) —B . Bl
Go over an important article.
0 TSR AT R
operating J& 3 4 A FAYETE &517) , Bn 8 4E0, TER . .
operating speed(time) ¥ AE# B ( TAERT[E]).
instructions % A $OE X KR8 4, 5. .
give sb. instructions to arrive early #F4 3 ARk
instructions to a computer RITEILAIES .

The instructions are in the manual.

Ft EABREMNE.
Exercises
I . Watch/Listen. Fill in the blanks with a right answer.

1. The customer is an answering machine.
a. buying
b. returning

c. borrowing

2. The customer
a. has a receipt
b. doesn’t have a receipt

c. doesn’t need a receipt

3. The answering machine
a. doesn’t record messages
b. doesn’t turn on

c. cuts off messages

4. The customer wants to the operating instructions
a. listen to
b. go over

C: See



5.

Il . Listen carefully.Circle either T for“true” or F for“false”.

[V NS VS I S

The customer gets
a. a new machine
b. a refund

c. the adjusted one

The customer bought the answering machine last night.

[t records only one or two messages.
The outgoing message works well.
The instructions are in the manual.

The salesman is arroyed.

H 588

o oo



Text

CLERK: [On phone]Yes, okay. Thank you. Right. Bye-bye. [ To Anthony ] Hi.
How can I help you?
ANTHONY : Hi.I’d like to return this answering machine.
CLERK: I see. And do you have a receipt?
ANTHONY : Yes,here. I bought it last week.
CLERK: And what seems to be the problem?
ANTHONY : It doesn’t work.
CLERK: It doesn’t play your messages’
ANTHONY: No. I mean, yes. There seems to be something wrong with the
recording mechanism.
CLERK : And how is that?
ANTHONY : It only records one or two messages, and then it cuts off. I can only
get two messages.
CLERK: Hmm, let’ s check it out. Power plug goes in here. Telephone goes in
here. And this goes to the phone outlet.
ANTHONY: That’s the way I had it.
CLERK: Good. Let’s check the outgoing message.
ANTHONY : [ Answering machine ] You have reached 278-5534. Please leave a
message and we’ Il get back to you as soon as possible.
ANTHONY : That part works well. It’s the incoming messages that get cut off.
CLERK: Hmm. Are there any messages on the machine now?
ANTHONY : Yes. But it only recorded one and half messages.
CLERK: Right. Let’s look at the incoming message tape---Outgoing message,
incoming message. Ahhh! Here’s the problem.
ANTHONY: What is it?

CLERK: The tapes are in the wrong places.



ANTHONY : Wrong places?

CLERK: That’s right. The outgoing message tape is very short. And it should be
on this side. The longer tape should be on this side.

ANTHONY : Oh,I understand. So, the shorter tape is cutting the messages off?

CLERK: Right. So if we just reverse the tapes, everything should be okay.

ANTHONY : Oh,great!

CLERK: Would you like me to go over the operating instructions?

ANTHONY: No,I don’t think it’s necessary now. The tapes are in the right

place. So, everything should be okay.

CLERK: I think you’re right. Anyway, the instructions are in the manual if you
need them.

ANTHONY : Okay,great. I guess I don’t have to return it now.

CLERK: It should be okay.

ANTHONY : Thanks for your help.

CLERK: Oh,you’ re welcome. If you have any other problems, just let me know.

ANTHONY : I will. Bye!

CLERK: Bye-bye.



