RXKFENFE L FAOROE

OSAReNST

AT B TR R AR 9
R TR bR 50
A Study on the Selection Criteria of Digital Resources for Libraries
BR &G

9 TN K 2 AR A




HIXNARRFE LRI ST E

VR T Bk R ST
B B IR R bR 5T
A Study on the Selection Criteria of Digital Resources for Libraries

EE E |

Mf%

/@\ WUHAN UNIVERSITY PRESS
£ 8 s ar 3
V) BNk 3 AR AL



EH &M% B (CIP) &

] 3 2 B DR R AR R 72/ FE B . — DL IRDURSE iRt 2013, 11
AN Vv e 2 VA 729 @ 9L

ISBN 978-7-307-11987-1

LA I I Ber B R — S S E
IV. G250.76

Hh A P 0 CIP Bt 7 (2013) 55 252095 %5

SRR B TAERRT B A Bt %

HAREST: RIRAKZFHARAE (430072 A L)

(HLF MR : cbs22@ whu. edu. en R4k : www. wdp. com. cn)
E[ : WL e ZR Ep 95 PR #
FFA: 720 x 1000 1/16 Elgk .27.25 FH.386 T FHIL:2
RRYK 2013 45 11 A 1 IR 2013 4E 11 A58 1 IREPRI
ISBN 978-7-307-11987-1 SEM:49.00 JC

WAL, RS8N ; AMEHMES, nAEREEM, B5 HtEBHEMTRKR AR,



N

i

S . -,

N
€1
|

1 3

X KEF
RFE T F eSO E
mES

(?“sﬁy,m S
AN

F F FmRL

BlEE & 3 gk ZF ¥

F R (BEKZEEHF)
DR XBARA L & XIERR xR
MEHN XK F@EE mefF Bk
Mk BRRE HEE 5 W PUE
A oW A Btk BiER RiLE
R R A ZE@HE




B

BT — RS B R, R E R A R R0 SR 3
Nio MPRABBEENEENRBIZR, ERBFUHAA P EARE
B, REFEOESFNNEISE, RETHEZHKE I HEERK
&, WRERLGEE E AR SR EE RS

RBURF PSR ABRER . BRI RS, KW
ER B3N LU K ASSURT AR AR, SE AT ABIR PR . B R R
HEME, XEAIMERE, T oL, MM FEAEXE
MEA AR AR EH, WRFA,. —WBERIR, SCHtrEH
BE, AT AR08 SO ™ A S i T AE TR B 1 S AE H A R
#o

BT RBERACFRIFIR B, RIUK#EF R BRI AR
I, RREEHBSIARRERKNKREZ —, MUITERERTT—
REZIRBIFTAA, TEH™ T — K&K FRCR . &
AR, SARCIIRRRE R R AR AT AR AN R R A MR N A ST
FAEHE TAEMEAT T, EREMRAEEIRKNFRR, AW
BEFIGRACHT T AE BT B8O, (AR AR R R M2 %
AW

MEOT AR EE N TR A BE R, HERAdis
BRI E R i, — KM FEEOTE, FEMAEREIE
BRIMERIERHY, SRBIBINLT . RSIZEE, BIMLKER, HEET
A= AR B R SR s RBIKEI RS, Bk T AT AREH
TRRE. EE—RNFELAECHEE, AR LHTAN]
ZIWr BT B, A MATTB SIMA BT K . SEREEENT, 0
UNFEREAFG DL, T AR B e, AT S U A O

1



W, MORIE. WEE R W5, B&EeiEsm—
NN HRTEE, BOETRTK, RAGTRED QIR AR ; o
[ R FHEE T, AR T ;s SIRTRZ DR A, AR
FRAE A ) I |

LA SR A= T IS S AT TR EZ AR, W
FARPTFABE RS, BAMGRKEARNME, QG Mk
MLk, AR SCR— B R AR R H B AR ]
HItns, REMEEMOESOTE AR TUREHERE , WS, B
LR FF 5

BEgit, VRIS LW A B R R B e S0 2R
KRS —F U L. 2A, RIVKFELEFH B R 2
RMF AR, EAKHRECR 2EARRFE L
POESCIRA K™, B RIESCBOT A “ WAL A L 1l L2 g 307,
ML B RBHOR, TRENZNBA V2R, AW
T, BUEFFRETIBIRY, POCHAEE . i i In TS it
FALEICCE, BRI — TAEREMARERI . X TAERER—R i
R, XAEBNHMEXHE T 2 & ERMAS, AT LU R E R —
o] B £ S VISR EES s 1, ASR 18 T, BT
%, BTAN, FRUCEREEL . A ERNE AR

TR R U AR, 22 25 8t WSO SOE, AU
HEHRIIERE, EERNRE, % HLFE BT 120 M
Bk, HIRATIERES L M T, BATA L2 B AR R, 3
1A BESE W A TES B — e, oA, #idd%, &
RETF AN . IIBUKRAIRIERII L RER, AAE T I L3 —F—
A, WAULTE TR EAR— A A RE L, EETHMLTAE—
feEBE Mg MASUER R —RUF 200830, JosEN
EIEINLTEA T B S BITE J1 o ARARGEH, VRFE AR EE I 1L _E A
A, PithSORETHZ!

R
2013 4 10 A FRE BN



52

BEETTAML. W%, SRR G, FEFIRINE,
et . MR E T MR, BFREMKRE, T
A HESH FRAE 22 R B B R BT U

B BRSNS A, PR B F R IR A BT R R oh, 7R3
MHFHHRRE . T, RAFFRMRS BT ELIBFHE
MAERES, BRI SR MR BT R MR R, 7
SRR AR B N ANE IR B SR T E L. AR, anfy
SEBRRER MR PR, SCRA AR A0 SE PR BLFH A8 A 507 T R ik
B ER R, I TAWRER S+

JE B -4 B 0 RO SR B v A R A S R AE R A
T RHYRERT, W ANy 42 s 1A 5 1 20 B IR e B AR AR A R
e, SCHEBETHRECE MR, BRARTHEBERT T RER
HOROR S50 aR o ot B C P 45 00 80 B TR £ m HEBIF 52 ) Y RO XS A
SIS RS I ML B R R R R HEShE

BE N RGP A I SRR R R T s, SRR AR
] =5 0 i B DR B ) (B ) —— T ) K FH P 7R . RAAAE
S3-Hr kX [ A SV R A R BUSRE A B A S BIF 5 SCR 4R H ) 60 4 $i
FIRGEFEARMEM AR 45, SaRERBHERRERR, R TH
6 PHEREA AR BT R IR AR R R . ERTR . WIRREEA ., W
BMRSs . WIHRRE . WHENA . WEXK . ZERRGE T HWSE
WA, PR 7T RIEAS R R, XEE THIMRERNY
Wi o FESE H 8 B FBIR R SRR AR eI I AR A L, AR
BRPGWAD, WL Z00 T8 RER SRR B 2 A
B . REHR T 45 07 ik, SR 6 NI RE4ERE . 31 ik

1



HEEEFRBLEEFRETE

PEARER AR, SEIERARERI IR G R, R FR IR R 2
FELR Bk AR R R IR ECF s R i & R E A EEaE B3 H
TEARIRIZEAY | U 545 1A 85 Ry 3 i L A B, 72 e A |
AR B R B IR RN E AR R AT T N TR

Goaets, RUHZBEAUU TR A

S, TER AR B BT IR PR AR K R A R Ty T A T R
& ZAE AT AT . MR SR, RIS S U
SAEMIR T, BB TFERFEEERER RS R 6 N4EEE, IFif
SE TR EME., ZRREA THERENHEBEEXSALESEM
B, BTRIHKRER.

55, SRR LA ) 2 FH P 5 5RO B AR B R IR R
S, ZESEWRPEATLEAY . SERFHETHIFR
(IAEfE,, BEBURISCH FHE IR BBt ; FERUF WE IR E BRARMEIR R AL
A LI AR R PR, 43 P B B R A AT O
fiE; 1618 bR R R PR B e A b, SR P R (A
B, TS R ERR R B PR . TR IR B R IR A v
RS S A RP R RAEFEER, AR T EEBEARE
BB AR E .

=, PIRASENN, Z B USHER R A, SRaRAT A
ZorHT. B IR, BOVIERR T, BHART %
Gt ord AL BREE , X BT R ST MR R AR AT T KRR
IE SRR A4S R FBF R R P M R, FRIE T R BUR R
SEPERNTE FE, TR A P A T B TR e PR bR v A R S BN A
Ho X XREBSRIIH K IMEFH.

LR MBI FNFESE, AHINERE LIRS
Rt BRI L . RS AR P AR B B IR R i
b b ZiEHAE, YEZEAE College & Research Libraries, {[ERZEHR)
ARG E WA — G B R R ARGEIR I e B &) |
(2R BE YR A e 280 PR 2 ) 45 10 SC R A B E A B SE AE
AWM SERBE T R H IR, RS CZR TR
ZHVE, RESEAMAtE R B IE L AR, 2REFE LA

2



F

WIC(RAK) o BB L5 5B R B B2 B AR 2L
SR TEEH M EREFFIE ., PEMLERFEST
H. WA 2R e RS H AT A FIRE, ST ERRERE
PRATUR B AR SC (R BB & T HFERIBT R TAE . BRI L0
TAERIB Bt B4, WRHARERAIIR AR A .

BRI FE R — AR R U, 2 AN B 7™ A 357 # (1]
B, A AR LA SO RAL, TEAR R OUSAR SR AT I 5T T
e, BUSERHIS.

[FRLES
2013 4E 8 f



HHERFARREERETRR

St FH P 55 5K Ry 5 1] B B B TR PR AR E AR R B SE S5 AT, T
A B P R S SRR BT B, SROERFS P
IR %5

55 2 BT R AT RO U R R 0 BRI A S AT RO IR
FEARUE IS 2R G0 MU P A3 00 TR R R D S AR OB, R SRR
5 0 5 O DR R B A (B S el —— T ) 2 3m P R s S5 ARSE
WFFS VAR IR T R P TR fe % B as &
MPEE, Uik, RS BREIrE S M ST RIS, 3K
AP EEFORMAELERER; 052 P RS B g s
ROLHIBHIER F , 2 WA 7 BT IR R b o (A 28 1 2 R FH £
BB ABYMETRT IR S EERREFENR . HkE
Mo BF. ARTHAAENZES, 40 BN INE A5 R
JEBOR BT H2 H 87 SR EBARHER R S S AN, 48 A P 431
B G TR PR R R LB

55 3 HEO TR BB SRR A R . RN AT
TR [ N SRR R U LA B AR SR FE 18 SCHR HE B 60 ZH %07 B IR
PEFEARMEN LA G4, S5aTRE R BE R REPR, KB Rk
PR R R R 4 6 DNHERE . BEURSEE . BRURMEA] . BERRS: . ¥
WG FRNRA . SR . Hh, SRR, SR, %R
AR 55 2 OV AR BE 48 Hh B B R MEAR R AR, & T BEURAS B 4 T
MB%; BHRRE . TR | GERRUR = B % LA £ B 2
MBI MER RLERE, ) R EHROINBIN RN . 7R IR 4N
WS SMER LR b, 32 H B BEE TR BRI RS, T
SRR R &R AR Briz e 2 7y i NE I bripu R

5 4 FR HE 22 1R) 4 A A 5 10 3 1 5 0 B T T R R AR A
o VAR R AR TO A T2 R B & 500 T 87 B TR P M
A MR . LAV A e G 0 e 4R A o T M R S UL
B, RABRTOIIE, RGN0 OCHK R il . RERS R4 i B I
APRAEARZR BT B B BB REARAE s fESLEERL |, D& RS
T4 Sk, TR PR A5 0H BT BE IR R S R AR P R 5 A
MbniE, BOETFBIMA T 6 N IERRAERE | 31 MR MERIIA R,

2



R

PR PR (B VR D RE A 15 5 e 55 Bk 2 SE LA 2Rl . 0 30
T, HEREMRE., AR, BEBmaffFERLER
AR, FERERELT KRBT IRERER N T8 T SR s R A 1R
KIFBRYE . TFRECF o IR AR DT IE , BRA I T2 A R8T
RIRSERE TAE MR A RGN, tfA A TS B A3 H B TR B A
ik, FRRAFITFRIET FHRE BRI, &RE NS
TRAURT AR 5K IR AR 5 = 1|] . SEBUr S R SRR BE SR AR B
Brr R R R AR EDT IS0 E NN E B ENE 5 ER A FrE . AR
T, Afers s BERE R B P ek, [l SCRAT AR A S B L f
EHRBFRFEEFREERR, BREESBTRR T 245N,
X — Hbp 2 B9 RS AE T LA THI 1] 28 3 FH P F SKOB (= 1, ARTERE
SRR FE AN B SL B PR RCF R IR B A R, I BRI AR
HERLHHHRAEAL T . ARG ELE . ik, BB, Gt
SITAERISE B BIPTI T, DI E GTE T IH A ER A B 0 R Bt
FOEPARER IR SR &, 8T % KA &R & LI FARER R L
s TEBCEERS b, BEBUCRGIEAT I RARHER R B DA, e
SEFRGE A, TR 3R H P A5 08 50 B YR R o o FH S e F) A
M o

55 1 FOASCERERIR . ABMNEFRFIEANPA T, R
FRIEFEARETT IR, HOB A7 3 [ 78 1% ST T2 77 78 /) A
R, FEAMRE. EEREREBRE AN S S R
PR . BRI | SERRE RS, TS B8 7 SR
PEPEARUETE SERR AT AR AR . BB 2 T SLRBR A s B Xt
MPFRRERERS, 48 B NBCF SRR RAR R 2 1, A

1



w E

BRI E AR R AL AR A AR RIL
A PR AR RO TR R L R LR B AR, ERRI2EM | B
V| 5 0 1 A A 3 O P R M B T 5T 14 S S [
PRRPECF R PR e 2 57, (B A — B RA 1R
FVEFE FHE i P 5 0 B Y DR S B bR v R R R AT ARG

55 5 B E BRI R EAR R R IR . HEIGER I
Ko R AR R R, s VR 2 PRI B TR R R
PR R AR A, B RO B R e AR R R
B, FH N TR B MR e R . BFSTSE SR, KR
st R BB R R R B B E . I, BOER
b BTz 2o Y 0L AP € b=/ W S P ¥ NCIE L)
(ORI, T REH ST B BT A T T A B W W e o 4 T
A RETE 7543 M ST W FH PR o 7 L B A B e R AR v R 2
VU5 R P AR e, R R P P A, TR R P R
S P BB T R R B SR KA . SFZE SR, A
{1 P PR BT TR AR VAR 2R . A C R R AR S U R SR
BRATATIY

5 6 EEHRIT I P B W R B AR R R R R . AN
AR BT Y VR T bR U R IS B BOR AR, PR3 R R 3R A
“H AR PR R E R R RS SRR, E TS
TR, BEREESS R RIEA P IE S B R ERE
AT RR B, TEBOR R b P AnE R IR
HEHE S BISIASTH R RS T, DE RIS R G R
BEMT R, BERFRIERRE TSR, BREr B sir
PRZR N AR 3 T A 2 B0 A5 14 AT BIMSLa 0 B U0 7 B 5 T pas s
Y, PR B AH B R0, T3 A B B R T DM

87 BHMLEGRE, MBS BHRELE, MHFRHNALEZ
Ab, FERFARFTRITH R,

KR FBE HFRE B TRIR &% Kwms

FEWK



Abstract

The collection is the foundation on which a library’s function is
performed and its service benefit realized. Within the context of the
digital environment, the format and the media of the information
resources, users’ needs, and the operation patterns of libraries are
undergoing changes. Traditional selection criteria of print resources are
no longer suitable for the selection of digital resources. Developing a
study on selective criteria of digital resources will be beneficial not only
to the promotion of a scientific and standard selection process, but also
to the maximization of the allocation of library resources. Further more,
it will improve the effectiveness and efficiency of the development of
digital resources collection. Therefore, it will eventually support and
guarantee libraries to innovate their service models, expand their
development space and realize their sustainable development.
Researches on the selection criteria of digital resources have been the
concern of library circles both at home and abroad. However, it is still
under studying as how to develop a selection criteria system which not
only reflects users’ needs, but also is representative and practical. The
dissertation proposes that the key to achieve this goal is to be oriented by
end-users’ needs, developing a selection criteria system of digital
resources according to scientific procedures and methods, and making
clear the operational methods. By means of various research approaches,
including surveys, interviews, focus groups, case studies, statistical

analysis and so on, the study emphasizes on putting forward some
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selection criteria through comprehensively reviewing literatures and
collection development policy proposed by different libraries; and then
optimizing the selection criteria system through questionnaire survey. In
order to demonstrate the practical and applicable features of the proposed
selection criteria system, the study applies it to evaluate four databases
in Wuhan University Library, and puts forward a series of measures,
which would increase the effectiveness of the proposed selection criteria
in practice.

Chapter One is a literature review. The study analyzes the status
quo of the current researches about the selection criteria of digital
resources, both at home and abroad. It points out that there have been
achievements, but there are still some disadvantages, such as
unreasonable selection and determination methods of the selection
criteria, lack of analyses and discussions on the explanation of selection
criteria, seldom explaining the methods of collecting statistic data and
the practicability of the criteria, and so on so forth. All of these result in
the incapability of selection criteria while being applied in practice.
There have been too many theories instead of practical application in
addition to neglect of the needs of users, and so forth. The study points
out that it is necessary to set up and apply to a selection criteria system
of digital resources in practice from the perspective of end-users’
demands. In this way, the longstanding problem of the disconnection
condition between users’ needs and digital resources collection
development will be solved and services will be provided in accordance
with users’ demand.

Chapter Two contains discussions on the rational perspective of
digital resources selection and the current selection criteria. The study
elaborates the historical development of collection acquisition, and sums
up that the value orientation of digital resources selection is the end-

users’ needs. And then it identifies the changing needs and expectations
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of the users by analyzing related researches. The study also states that it
is necessary for libraries to recognize the status quo of the needs and
concerns of end-users by employing evidence-based methods such as
surveys, interviews, focus groups studies and usage statistics analysis
and so on. And then the study analyzes the dialectical relationship
between meeting user needs and the libraries’ real situation, further
clarifying guiding idea which should be abided by when setting up and
applying the selection criteria in practice. After that, the study figures
out the differences between the selection of digital resources and
traditional print resources, which focus on objects, selection criteria,
acquisition procedure, and people involved in selection decisions.
Concluding from the analysis on the characteristics and inadequacies of
the selection criteria proposed by the collection development policies of
domestic and foreign libraries, the study argues that it is urgent to
reconstruct the selection criteria system of digital resources.

Chapter Three designs the dimensions of the selection criteria
system of digital resources. The study makes content analysis to
summarize 60 groups of selection criteria of digital resources proposed in
collection development policies, as well as relevant research papers,
both domestic and abroad. And then combined with the current situation
of digital resources collection in Chinese libraries, the study divides the
selection criteria system of digital resources into six dimensions;
information quality, use and usage of digital resources, services provided
by vendors, the relevancy among library, end-users and digital
resources, resource cost and risk. Among these, information quality,
use and usage of digital resources and services provided by vendors are
dimensions of the selection criteria system proposed from the micro
perspective, which focus on the characteristics of the digital resource
itself. The relevancy among library, end-users and digital resources,

resource cost and risk are dimensions from a more macroscopic point of
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view, taking into account mainly the external factors. Based on
discussing the connotation and denotation of various dimensions, the
study proposes the initial collection of selection criteria of digital
resources, thus completes the primary selection process.

Chapter Four uses a questionnaire survey of experts to establish a
selection criteria system of digital resources for libraries. The
questionnaire uses five-item Likert Scale to measure the perception of
experts about the importance and applicability of the selection criteria of
digital resources. Taking the perception of experts about the importance
of the selection criteria of digital resources as the observable variables,
the study uses factor analysis to extract the criteria which are of the
strongest correlation degree, and are able to explain the measuring
purpose of the original selection criteria system. On this basis, the
criteria which get scores about applicability higher than 4 are chosen and
finally a selection criteria system covering six dimensions and 31 criteria
is established, which is the result of the optimization of the initial
selection criteria collection. The study sets up the selection criteria
system on the basis of opinions of experts from different libraries. It is of
universal application value and can be applied to libraries of different
types and sizes. This validates the hypothesis that, “even though there
are different opinions about the selection criteria of digital resources
among different people, but expecting and establishing a representative
and applicable selection criteria system of digital resources for libraries is
possible. ”

Chapter Five consists of experimental analysis. The study chooses
Wuhan University Library as its experimental unit. Through investigating
of users’ and librarians’ perception regarding the importance degree of
each criterion, the respective weight of each criterion is decided through
the Analytic Hierarchy Process. And then the author applies it to

evaluate four full-text databases. Findings of the study indicate that there
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is a significant cognitive difference among different groups on perception
about the importance of each criterion. Therefore, when assigning
weights to the selection criteria, it is important to consult the opinions of
a wide cross-section of people, especially the views of different users.
By means of this, the emphasis of digital resources selection
characterized by the weights of criteria can reflect more comprehensively
the users’ requirements. Furthermore, when applying the selection
criteria system to evaluate or select databases, it is also necessary to
figure out users’ perception about the databases through surveys, which
can provide the basis for decision-making. The study’s findings also
illustrate the feasibility of the selection criteria system of digital resources
for libraries and the methods of operation.

Chapter Six discusses strategies of the application of the selection
criteria system of digital resources in libraries. The study points out that
in order to enhance the effectiveness and efficiency of applying the
selection criteria system to digital resources acquisition, firstly, libraries
should strengthen the “user-centric” concept, develop a needs-based
approach to allocate library resources; identify, understand and respond
to end-users’ needs and priorities on a regular basis; invite users to
participate in the selection of digital resources. Secondly, libraries
should formulate a digital resources collection development policy in
time, providing general guidance for the selection of digital resources.
Thirdly, libraries should introduce Total Quality Management, and take
Electronic Resources Management System as a quality management tool ,
thus improving the efficiency of the selection of digital resources, and
reduce the cost when applying the selection criteria system of digital
resources. At last, when acquiring and licensing digital resources,
libraries should draw on principles, guidelines and model license
proposed by library consortiums or organizations; set up the copyright

librarian positions, thus properly solving the license agreement
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