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Unit 1  Introduction to Logistics Companies

Unit 1 Introduction to Logistics Companies

Learning Objectives

® To understand logistics and its functions  HE f# 4 i By Ak A & 3L h 6

® To know some logistics companies’ operation and supply chain 7 ## £ 57 4% Fu 5 JE 45
W] By E

@® To discuss some roles of logistics English in logistics operation i # 1& 7 #) % 9 4y

£
® To know two documents in logistics 7 ## B N4 7k R &
® To read “the key logistics process at Tesco” 7 fift 5 W oy 4y 5 1 42

Part I Listening & Understanding

Words & Expressions:

1. logistics [ lou'dzistiks ] n. Y

2. define [ di'fain ] v X, fEEE

3. efficient [ i'fifont ] adi. R, BHEK
4. storage | 'storridz ] n. fELF

5. consumption [ kan'samp[an ] n. JH%%

6. process [ 'prouses | n. JfE, B, H% ow L, AF
7. implement [ im'plimant ] v, B, Lt

8. effective [ i'fektiv ] adj. B

9. procurement [ pro'kjuamont | n. KW, #i5

10. distribution [ distri'bjuzfon ] n. 5B, Bl

11. function [ 'fapkfon] n. g, YEH

12. purchasing [ 'partfeisip ] n. XK

13. warehousing [ 'weahauzip | n. GF

14. transportation [ jtreenspa'teifan ] n. &4y

15. inventory [ in'vontori ] n. EFHEZE, 7%

16. complex [ 'kompleks ] adi. BZH, ZE6H
17. manufacturer [ jmenju'fekt[ors ] n. HER, T FK

18. retail [ 'rirteil | n. FH

19. outlet [ 'autlet ] n. O, B A

20. global [ 'gloubal ] adj. KN, SHHK
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21. overland [ 'auvo leend ]
22. freight [ freit |

23. solution [ sa'luzfan ]
24. zeal [ zi:l]

25. flexible [ 'fleksibl ]

26. array [ o'rei |

27. lease [ lizs]

28. rental [ 'rentol ]

29. maintenance | 'meintanans |
30. commercial [ ka'mazfal]
31. point of origin

32. point of consumption
33. supply chain

34. focus on

35. physical goods

36. raw materials

37. a variety of

38. be limited to

39. customer support

40. convert into

Notes:

1. the Council of Logistics Management

2. in order to meet customers’ requirements

adj. Pk, Zdhiing, B R

n. %W, MR, B, iz w AT,
H5cH, Bk

n. SRR, RRTTR

no Bl B, K

adji. RiGHY, AlERERY

n. 550, HBA, Kt o WHEF, FH,

51

n. ME, 2y, MY, HM o S,
T

n. MEH, HEWRA, HIE od. HAK
n. HEP, fREF

adi. RAHY, 5

R, 7

{H et

(LR

JEORE, TR R
EZLEZ:3i0)

EIAb &5
YA, Fetl

KEYRE

LA AR e 2R O H Y

3. Logistics is the part of the supply chain process that plans, implements and controls

5.

the efficient and effective flow of goods, service and related information. % &N
HEREF A9 —EEAr, MYIET. AR FIAHOCAE B A S B B PE #E A TR L 5
it A4 i

which include, but are not limited to---fJFE{H X AR F------ X JFEHE A FF IR
MY, e FssEigh B Z)

Fortune 500 A& 500 (3EEEAF 500 KKl H4 )

Exercise:

1.

Listen to the short passages and decide if the following statements are true or

false. Put a tick (/) in the brackets for a true one and a cross ( x) for a false one.

(

) 1) Logistics has the same meaning as the supply chain process.
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( ) 2) Logistics covers sourcing, purchasing, warehousing, inventory management,
transportation, customer support etc.

( ) 3) Supply chain includes: suppliers, manufacturers, warehouses , distribution
centers (DCs) and retail outlets.

( ) 4) Logistics is a part of the supply chain management.

( ) 5) A supply chain is a complex logistics system.

2. Listen to the following sentences and fill in the blanks.

1) DHL is the global market leader in international express, overland transport and air

freight. It is also the world’s number 1 in ocean freight and contract logistics. DHL

offers a full range of customized solutions—from express document shipping to

2) Together, we are FedEx—a worldwide network of companies providing customers and
businesses with the same “absolutely, positively” zeal for service you’ve come to
expect. Independently, each company offers flexible, specialized services that

represent of supply chain, transportation, business and

related information services.

3) Ryder System, Inc. is a Fortune 500 provider of leading-edge transportation,

logistics and supply chain management solutions worldwide. Ryder’s product offerings

e

s

include: Fleet Management Solutions
(FMS), which provides leasing, rental
and programmed maintenance of trucks,

tractors and trailers to

; Supply Chain Solutions
(SCS), which manages the movement

of materials and related information from the acquisition of

to the delivery of finished products to end-users; and Dedicated Contract Carriage
(DCC), which provides a turn-key transportation service that includes vehicles,

drivers, routing and scheduling, etc.
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4) Exel’s world class supply chain solutions have to deal with

on a daily, if not hourly basis, and

have developed excellence in understanding and managing

regulations on a global scale to ensure the

of every customers’ logistical requirements.
5) Panalpina is one of the world’s leading providers of forwarding

and logistics services, specializing in intercontinental

shipments and associated supply chain

management solutions. Thanks to its in-depth

and state-of-the-art IT systems, Panalpina is able

Partll Learning to Speak

to provide globally integrated, door-to-door forwarding solutions tailored to its

customers’ individual needs.

Words & Expressions:

1. semester [ si'mesta ] n. erpAE | A

2. nightmare [ 'naitymea ] n. BE, BY, FEBRNET; B
3. enthusiastic [ in,Qju:zi'estik | adj. HIER, FIR, BUOHH
4. subsidiary [ sob'sidiori ] n. FAHE, 4]

5. lucrative [ 'lurkrativ ] adj. BFIK

6. navigate [ 'navigeit ] vi. fWiAT, AE, s

7. navigability [ neevigo'biliti ] n. @ERLHE, THLTHE

8. radius [ 'reidios ] n. 42, JuE, B\EEL, AR, AR
9. longitude [ 'lond3itjuzd ] n. GFE

10. latitude [ 'letitjuzd ] n. GE

11. knot [ not] n. 7, WHE/E (BN
12. submerge [ sob'ma:dz] vi. K

13. forklift [ 'forklift ] n. X%, R

14. reconstruction [ rizkan'strakfon] n. EE, HHE; B, 5
15. bulk carrier (e

16. oil tanker A, A

17. shipping route ik

18. transnational operating network BEEZ2EME

19. container vessel AR

20. dry bulk carrier T

21. general cargo ship g

22. specialized vessel FERP AN

23. sea mega-carrier i ek

&

@
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24. TEU (Twenty Equivalent Units)  #R#EFE
25. sea mile g
26. all-round champion L EEEE

Dialogue 1. Talking About a Logistics English Course

Content: Grace, a logistics major student, is talking with the teacher Belinda about

Logistics English.

Grace: Hello, Belinda. I've heard that we are going to have a new course called
Logistics English next semester.

Belinda: Yes, that’s right.

Grace:  You know, my major is logistics management. We’ve learned several subjects
in Chinese. What sorts of things are covered in Logistics English? I think it is
a nightmare for me to try to learn logistics in English.

Belinda: Um, tell me about your study situation.

Grace:  Well, I think that I really need some help in practicing my English,
especially to build up my confidence and help me study effectively. I found
that there are many English words in our Chinese text books.

Belinda: Yes, it can seem difficult, can’t it? Let me start by telling you how the
Logistics English course can help you.

Grace: Yes, please.

Belinda: Right then. First of all, there is our intensive “Logistics English” in the
whole semester. It is aimed at students like you who are uncertain about what
to expect at logistics in English, and looks at a fairly wide range of
professional knowledge to motive you to begin your study and build on your own
learning skills.

Grace;  Mmm, that sounds good. What are some of the skills that will be presented?

Belinda: Well, we try to cover all aspects of the theory of logistics in listening. Some
of the skills in writing, for example, would be knowing gnd improving
logistics documents in writing, organizing some techniques to help students
write more clearly and accurately. With reading, each unit will be aimed at
getting into the habit of analyzing material as you read it, and exercises to help
you record and remember what you have read. It is really very important to
begin reading confidently right from the beginning.

Grace:  What about the professional words in logistics? They would be useful if I work
in a logistics company in the future.

Belinda: You are right. There is a range of explanations and exercises that we do to

help the students feel positive and enthusiastic about their speaking. The

L
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process of learning and exploring a real case can lead to a whole new practical

way of looking at logistics, and the skills and techniques that you build up can

be applied in all sorts of different ways.

Grace:  Actually, I'm still a little nervous about whether I'll manage to get everything

done.

Belinda: That shouldn’t be a problem. You are a hard-working student.

Grace:  Thank you. I will try my best.
Dialogue 2. Taking About COSCO

Content: Xiao Li is a logistics major student. He is working at China Ocean Shipping

Company (COSCO) and wants to know some information about COSCO. Huang Hai is an

employee who is working at COSCO.

Xiao Li:

Huang Hai.

Xiao Li:

Huang Hai.

Xiao Li:

Huang Hai.

Xiao Li:

Huang Hai.

Xiao Li:

Huang Hai .

Good morning! I'm a logistics student.

Good morning! How can I help you?

I want to know something about COSCO. Would you please tell me
something?

Of course. First, it was founded on April 27,1961 as the pioneer of
international shipping in China, together with the reconstruction of national
transportation resources on February 16, 1993. China Ocean Shipping
(Group) Company (COSCO) has grown into a $ 17 billion corporation
by clearly focusing on the goal of enabling commerce around the globe.
How about transportation home and abroad?

In China, our wholly-owned subsidiaries are in Guangzhou, Shanghai,
Tianjin, Qingdao, Dalian, Xiamen and Hong Kong. They own and
operate various types of ocean shipping fleets, such as container ships,
bulk carriers, and oil tankers. Also they have specialized carriers with
North America, Europe, Japan, South Korea, Singapore, Australia,
South Africa and West Asia as lucrative markets linked by shipping routes,
forming a transnational operating network capable of reaching all major areas
of the world.

How about the ship categories?

The varieties of ship categories include container vessels, dry bulk carriers ,
oil tankers, general cargo ships and specialized vessels.

Can you tell me about the “5th Generation Container Ships” ?

The fifth-generation container ship is regarded as one of the world’s most
advanced containerships in service so far. Currently COSCO operates 13 of
them. These kinds of vessels can carry as many as 5,446 TEU in terms of

slot capacity.
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&

Xiao Li: What kind of ship is “Tai’ankou” reputed to be the world’s “all-round
champion” and “No. 1 Ship in Asia”?

Huang Hai: “Tai’ankou” semi-submerged ships of COSCO are the first ocean large
special ships built in our country. Total length of the ship is 156 meters,
and can carry 18,000 ton of goods and the breadth of the ship is 32.2
meters. It can navigate at the rate of 14 knots. Its navigability is 13, 000
sea miles. Once the longitude and latitude degrees are fixed in the
computer, the ship will stay at point firmly, where the margin of error is
within a radius of 1. 5 meters. The ship can also submerge down to a depth
of 19 meters, and since the semi-submerged ships transport large goods by
submerging. They are referred to as the “sea forklift”.

Xiao Li: Well, your company is developing very fast. I'd like to get in a bit of real
life experience. Could you offer me the chance?

Huang Hai: Fine, please write down your E-mail, and I'll send some information to you
by E-mail.

Xiao Li: That’s very kind of you. Thank you very much for your help.

Huang Hai: You are welcome.
Exercise:

1. Use the words given in the right hand columns to substitute the italic part in
each of the three sentences on the left. Learn to use these basic sentence patterns.

1) I think that I really need some help in promoting the new products
practicing my English. (EH8ETT= )
improving the product quality
($2 7™ il B )

releasing stress ( FEHUET)

choosing the appropriate transportation

mode (EFEE Y HBH L)

2) I'm still a little nervous about the final examination (HAK#iR)
whether I'll manage to get everything the performance (i)
done. going on a blind date

(I N EHER 2945)
having the interview (ZHNTHIR)

3) I want to express my appreciation for kind service (R %%)
your help. warm reception ( FA[FH KIZKF)

sincere invitation (I MHIETE)
wonderful advice (Za#bHIEIY)
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2. Do the Question-and-Answer exercise with your desk-mate. Use the information
you get from the dialogues.

1) Has Grace learned some logistics courses in Chinese?

2) Why the Logistics English course is very important and useful?

3) When was COSCO set up?

4) What are the main ship categories that COSCO provides?

5) What speed and navigability does * Tai’ankou” semi-submerged ships of COSCO

have?
Part I Learning to Write

Words & Expressions:

import/export license  #F/ H 7 AT IE

customs declaration form g < H

inspection certificate i # JIF

certificate of origin  Ji = HiL il

generalized system of preferences certificate of origin (form A) I F=HujE (4% A)
customs declaration entrustment note R EHIE 1

foreign exchange cancellation-after-verification note  ZNA% 84 5.

export tax rebate form i F1iE i ¥
Exercise.

1. Translate the following text into Chinese to understand something about logistics
documents. and commercial documents

There are three kinds of commonly used logistics documents, which are classified roughly
as government documents, commercial documents and transport documents, according to the
document source. We will mainly explain government documents and commercial documents.

Government documents include import/export licenses, customs declaration forms,
inspection certificates, certificates of origin, generalized system of preferences certificate of
origin (form A), customs declaration entrustment note, foreign exchange cancellation-after-
verification notes, and export tax rebate forms.

Commercial documents include bills of exchange or draft, insurance policys/insurance
certificates, commercial invoices, packing lists, customs invoices, consular invoices,
beneficiary’s statements, shipping advice, captain’s receipt, itinerary certificates, certificate
of samples, beneficiary’s certificates, credit notes, debit notes, and letters of credit (L/C).

2. Understanding two forms.

® ~HbUFBHF ( Certificate of Origin)

B FIE R 524 U s S IR, 32 S A R A 4 1 11 [V OCAE R SEIE
A E TP AE A, TR RE HE 111 R ) R AE S BE R o A B4 [ 5 FR ) DAL 86 [ K
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MK HE FT 52, AR LA UE B A5 R AE A SR A SR R . 7 M S — i el T 23 e
Tl TR A% % . e E, & hdkd O iSRS s b H E PR R S e R R 2%k
Certificate of Origin J& = #hiFf

1. Exporter

2. Consignee

Certificate No.
CERTIFICATE OF ORIGIN OF THE PEOPLE’S
REPUBLIC OF CHINA

3. Means of transport and route 5.

4. Country/region of destination

For certifying authority use only

6. Marks and num- | 7. Number and kind

bers of packages: de-

scription of goods

8. H.S. Code

9. Quantity 10.  Number and
date of In-

voices

11. Declaration by the exporter

The undersigned hereby declares that the above
details and statements are correct, that all the goods
were produced in China and that they comply with

the Rules of Origin of the People’s Republic of China

12. Certification
It is hereby certified that the declaration by the

exporter is correct

Place and date. Signature and stamp of authorized

signatory

Place and date. Signature and stamp of certifying

authority

® ZEHIEIE (Generalized System of Preferences, G.S.P.)
e I b &2 38 [ 0ok B & R A [ S8 3B 7= 4 IR b ] A2 i
i 25 T I — Pl ) SC B D S B . HAT, A HA, gk, AR, Hih2

MIRRIEAR B 51 45 19 AN[E R4 T3 b 178, X se® K W 05

LA, DAt T [ S D G S PR B

, AR

oy

e




