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GETTING GOODS MOVING

CASE STUDY

From London to Leipzig

Eurosped GmbH!, a German freight forwarding agency, has received an order
from Kayenburg Linear Einrichtung?, a Hamburg supplier of office furniture, to
transport some seats from London to Leipzig®. Eurosped plans to use a British
carrier, a forwarding agency called Hedleys Humpers?, to collect the furniture
from SCP Ltd®, the shipper in London, and deliver it to the consignee, the
Leipziger Messe GmbHS.

Notes

Eurosped GmbH BXP A BRFTT/AF] [ CmbH £83C, {1 F3£E Y LLC ( Limited Liability Company ) |
Kayenburg Linear Einrichtung f8E BRI —HKFHE AR, ZOIPHHELERT (supplier)

. Leipzig [larpsig] n. SEHCH) [ 8 E b AR ]

Hedleys Humpers 3 E i —F LA, EBIPIRER (carrier )

. SCP Lid #EEBHI—FFHA TR, ROIPHEEI (shipper)

. Leipziger Messe GmbH 3t R AR, R It )s (consignee )

= T N VR C R

START UP

Match each company shown below with a role from this box. Describe
briefly the work that each role involves.

# carrier o consignee o forwarding agency « shipper o supplier

KAYENBURG

LINEAR EINRICHTUNG
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Silke Meyer, who works at Eurosped’s Leipzig office, rings Nick Jarrett at
Hedleys Humpers in London to make an enquiry. Listen and take notes
about the information that she gives him.

JARRETT
MEYER
JARRETT
MEYER
JARRETT
MEYER

JARRETT
MEYER

JARRETT

MEYER
JARRETT

Hedleys Humpers, Nick Jarrett speaking.

Hello, Nick. This is Silke Meyer of Eurosped in Leipzig.

Hello, Silke. Nice to hear from you again.

How are you, Nick?

Fine, thanks. How’s life in Germany?

We're all working hard as usual. We're particularly busy at the moment,
and I've got some business for you, too.

Great. What can we do for you?

We've got a customer who wants to have some office furniture shipped
from SCP in London to Leipzig.

SCP? Oh yes, we do a lot of business for them. How much furniture are
we talking about?

The total volume is approximately 13 cubic metres.

And the weight?

MEYER Just a minute ... Let me check ... The consignment weighs roughly 6

JARRETT
MEYER
JARRETT

MEYER

JARRETT

MEYER

JARRETT

MEYER
JARRETT
MEYER
JARRETT
MEYER

tons altogether.

That shouldn’t be a problem. I suppose SCP are doing the packing?
Yes. You won'’t have to deal with that. Everything’s in boxes.

When does the consignment have to be delivered in Leipzig? We're
pretty booked up for the next fortnight.

That doesn’t matter. Our customer wants delivery in four weeks’ time,
on Thursday, November 21 at 9:00 am precisely.

Oh come on Silke, I know you Germans have a reputation for being
punctual but isn’t that just a bit ...

Sorry, Nick. The time is really very important. Our customer has made
arrangements to unload the furniture on its arrival at the exhibition
centre and he specially asked us to make sure that the shipment is
delivered exactly on time. He doesn’t want anything to go wrong.

I see. In that case we’ll probably use the Channel Tunnel. With the
weather the way it is at this time of year, the ferries don’t always run
punctually. )

We'll leave that up to you. Could you make us an offer fairly soon?
Sure. I'll fax it later today.

Great. I'll look forward to hearing from you. Thanks a lot.

You're welcome, Silke. Bye for now.

Bye, Nick.

| The Channel Tunnel, opened in 1994, is a rail link between Folkestone and Calais.

' It is used by normal goods trains, by Eurostar, a passenger service between
' London and Paris, and by the Shuttle, a piggy-back service for cars and lorries

which have to be driven onto special railway waggons. The tunnel has motorway
connections at each end.




E¥ Imagine that you are Nick Jarrett. Look at your notes from exercise 1.

1 What information have you received?
2 What other information must you find out before you can make Eurosped
an offer?

EEE Look at the dialogue and find nouns from the verbs in the box below.

M¥I3IHD YVININVYYUD

Then use each noun in a sentence about the case study.

Example
arrange — arrangement
Silke rings Nick to make arrangements.

o arrive ¢ consign ¢ deliver o enquire ¢ inform
« offer o pack o ship e weigh

Look at the expressions below and form pairs of words which have nearly
the same meaning.

i imatel
roughly specially fairly approximately

rett isel
i 4 pECe). on time

punctually exactly particularly

EXPRESSING THE PRESENT

Silke Meyer works at Eurosped’s Leipzig office.
The ferries don’t always run punctually.

The consignment weighs roughly 6 tons.

He doesn’t want anything to go wrong.

We are working hard as usual.

—MIAERT (the simple present ) FIK#ER HRTH—FRA (#14] 1) BAK

AWELZSESRE (B8] 2), BT EBERE = AFRBRLISL, ShiamI

FERTRLR SRR . £182 he/she/it WBHE, FEJSM s (4] 1, 3),

® SEEAMMBGEY A do + not + BhAIFIE (B4 2), FiERE = AFRE
BmHf, FH does A do (k) 4),

® Zfjia] be 1 have got HUEAZA—#E, RFEEM do KM A EH L.

® I/EFATHT (the present continuous ) F/RNMETEIHRIEERLE, H be +

ZhiAllY ing XML (Bl S).

® Wi WN M~

I LINN
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\ EEE Correct these sentences as shown in the example.

Example
Eurosped is the carrier.
No, it isn’t. It's the forwarding agency.

The Channel Tunnel links Dover and Calais.

Cars and lorries drive through the Channel Tunnel.

Silke Meyer is planning to send some furniture to London.
The furniture weighs 10 tons.

Hedleys Humpers are dealing with the packing.

Eurosped wants to unload the furniture in Leipzig.

The cross-channel ferries always run on time.

Silke is looking forward to getting an order from Nick Jarrett.

GO0 NS\ R W~

Il  Nick Jarrett sends this fax to Eurosped. Answer the questions below
about it.

Dear Silke

Thank you for Your enquiry.

We ar :
following offer to you. © Pleased to submit the

The ha i i
ulage charge for shipping approximately 13 cubic

I!letIeS Of Offlce fuInltuIe Welgllln.g 6 ton.s to Lelleg wlll

The goods can be loaded at scp Ltd
London on Monday, :
the Neue Messe in
9:00 am.

135-139 curtain R
oad,

18.NOYember at 1:00 pm and delivered to

Leipzig on Thursday, 21 November at

W you please 1nfOIIIl us wheIe th.e exact dIOD-Off pOlntS

are? Can you Please
see that the boxes ar
e ma
they can be loaded onto the truck for e T

e unloading in the

We look forward to hearing from you soon

Best wishes

Nl

1 What is the most important information given in this fax?
2 What does the British company want Eurosped to do?

10



BB You are working at Eurosped. Silke Meyer asks you to ring Hedleys
Humpers to accept their offer. Make the phone call with a partner.

I LINN

You are working at Hedleys Humpers You are working at Eurosped in
in London. The phone is ringing. Leipzig. You are making a call.
ﬁ Pick up the phone. l\
AN

"\ 2 Introduce yourself. Say hello to
him.

| 3 Say hello back.

4 Tell him that you accept their
offer.

5 Express your gladness and ask

about the drop-off place in \

Leipzig.

6 Tell him that the drop-off place is
at a) Hall 4 and b) Hall 5.

7 Ask whether the boxes have been
correctly marked in the right
order.

8 Say yes and inform him that you
will fax your order soon.

9 Express gladness and say
goodbye.

EEB On 19 November Silke Meyer sees this article in her newspaper. Explain
what this news can mean for the different firms in the case study.

FIRE IN
EURO-

TUNNEL!

11
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Silke Meyer phones Nick Jarrett. Listen to the call and then answer the
questions below.

What problem has arisen?

Where was the Hedleys Humpers’ driver when the fire broke out?
Why were the lorry drivers on the Shuttle in danger?

What solution does Nick suggest?

What further problems may arise?

R W N~

Find expressions to complete these definitions. Then listen to the dialogue

again and check.

1 A is a type of road on which vehicles are not allowed to stop or
turn and where they are separated from on-coming traffic.

2 A is a long line of vehicles which cannot move because there is
so much traffic on the road.

3 A is a means of transport which travels back and forth between
two places.

is a booking.

is any means of transport on wheels, eg car, lorry, etc.

is a re-routing of traffic, normally set up by the police.

is a ship which carries passengers and freight across water.
is a telephone that can be carried and used from any place.

G N\ G
> > > > >

What are the advantages and disadvantages for the forwarder if he uses
a) the Channel Tunnel or
b) the cross-channel ferries?

GIVING DIRECTIONS

Take the motorway northbound.
southbound.
heading for ...
in the direction of ...

Leave the motorway at I junction number ...
the exit signposted ...

Turn , right at the traffic lights.
left crossing.
Go straight on junction.
Take the ’ first ’ turning on the left.
second right.

Follow the signs for ...
It’s in (the) ... street.



EEX Joe Bailey calls you at Eurosped on his mobile phone. He is now at the
place shown on this simplified map of Leipzig. Use expressions from the
box on page 12 to direct him to the Neue Messe.

A Northside

N
Neue Messe
Messe Ave.
<
=
~
=
Eastside
W. Hope St. E. Hope St.

Joe Bailey is here.

I LINN
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On arrival, Joe Bailey gives the

consignee in Leipzig a co
transport document shown below. T -

1 Expla.in why some details on it are not correct.
2 Explain the purpose of this document.

LETTRE DE VOITURE INTERNATIONALE (CMR) INTERNATIONAL CONSIGNMENT NOTE

SENDER
S~ Er P
135-139 CURTAIN ROAD

LONDON P\Code EC2 A 3BX
Telephone No 0171 739 1869

REF No.

P
@ - | CBI851T
ST

HEDLEYS HUMPERS LTD | tri no.

UNITS 2, 3 & 4, 97 VICTORIA ROAD LONDON NW10 6ND 3974
TELEPHONE 0181-865 8733 (10 lines) FAX 0181-965 0249
TELEX 25229 HEDLEY

CONSIGNEE

Kayenburg Linear Einrichtung
c/o NEUE MESSE LEIPZIG
LEIPZIG SEEHAUSEN
GERMANY P\Code D 04356
Telephone No

CARRIER (IF DIFFERENT)

DELIVERY ADDRESS

NEUE MESSE LEIPZIG
LEIPZIG SEEHAUSEN
GERMANY P\Code D 04356
Telephone No

CARRIERS REMARKS

SEE MESSE MAP-DELIVERY 21ST 9AM
THERE ARE 2 DROP-OFF POINTS

CONTACT KAYENBURG LINEAR EINRICHTUNG

TRANSPORT MODE PORT OF LOADING

PORT OF DISCHARGE

F220 GDB FOLKESTONE CALAIS

VESSEL SHIPMENT DATE/TIME SERVICE ROUTE

EUROTUNNEL 18/11/96 23.00 NORTH GERMANY

DESCRIPTION OF GOODS "’*‘HE,I:GHT (KGS) VOLUME (CU.FT) VALUE (£)
13. CUBIC METRES, FURNITURE 6000;0‘9»; 455.00

TOTALS 6000.00 455.00

Carriage Payment Details Goods Taken Over

By Carrier (Sign & Date)

C.0.D Collection Details

Goods received in Good Condition
by Consignee (Sign. & Date)




