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3T AT
_ ‘Making Phone Calls

B A

@ Can I speak to Mr. Turner, please?
LR FAE

@ T'd like to speak to Mr. Turner, please.
FRREIFA L

@© ['m trying to reach Ted Winters.
HABSHE - BEEI#ERE,

@ This is Steve Zhao of the Anderson Firm.
REZEZNAFIMETFRK - B,

@ Is this a good time to call?
BLAE UL T (G 7

EW@EA

® IHT. Can I help you?
IHT 7], i RREEHE?




PART 1 migfns-Fhps

May I ask who is calling?
TR R

What's the nature of your call?

BEMNAHE?

Please hold.
HH%,

One moment, please. I'm putting you through.

HHE. REWREHE,

Go ahead. You’'re through.
T, BEE

—— e A ———— e

Good to hear from you again!

R EB A |




Helen: IHT. Can I help you?

Steve: Hello. Can I speak to Mr. Turner, please?

H: May I ask who 1s calling?

S: This is Steve Zhao of the Anderson Firm.

H: Please hold. I'll put you through... Go ahead,
Mr. Zhao. You’re through.

e HT 28], FHEERBE?

BER MIF, RERBEALLE,

Vg SRR

F: RRAZEENNHETFR - A,

M HAF, R LBF-- T, RiEAE,
JE: 2N

----------------------------------------------------------------------------

. w firm /form/ 23]

' w put through 438

® g0 ahead #F 7

; m purpose /'paipas/ B &

. mproject /'prodzekt/ % B

| m journalist /'dzomalist/ 124
m by any chance X%, T4
| m actually /'sktfusli/ # 5

____________________________________________________________________________
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$13 b 5 B E

Receptionist: FLP, good afternoon.

Bob: Hello, can 1 speak to someone in the
Research and Development Department?

R: What’s the purpose of your call?

B: I'd like to know more about one of your R&D
projects.

R: Are you a journalist, by any chance?

o

. Yes actually, I am.
R: You can talk to the press office. Just one moment.

B&: FLP, TF 43,

B RiF, REFALXFHOAREBED?
. WA AATE?
ERBTHTHMEAF—-AIALAE,
R EG?

28, ZAERL,

R U AR RESANER R, #F,

-
X
'
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The Line Is Busy

T AR A%

@ There was no answer.

HIE B AR

@ The line was busy.
LA G o

® He is on the phone.
i IEFERE T

® Can I call you back later?
i ESRITE £

e

® I'm sorry. I must have the wrong number.

XMAE, REES T

® There’s nobody by that name here, I'm
afraid.

AR, XEBEXT A
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ok g

Helen: Hello.

Peter: Hi, Helen. It's Peter. Am I calling at a
good time?

H: Err... not really. I’'m in a meeting. Can I call
you back later?

?@fﬁ: )ﬁ:ﬁo

1. %, #H1, KRBE, ALK EFTED?
W. &, RAFBE, RELEFE&, LRI
it X477

Helen: Hello.

Peter: Hi, Helen. I tried to call you yesterday
afternoon, but there was no answer. Then I
tried later, but the line was busy.

H: Oh, I was in an interview, and then I had a
long call from a customer.

M h4F,

Wig: 2, B, RERT F4hiresE, &
A, LBEFITRXEL,

g K, ARSI EAK—NFTE, LBEXE
T—ABEAEE, {HTFKeE,




@ Hello, is this Ms. Johnson?
R, R R 157

@ When would be a good time to call?
A RaE?

© Please tell her I'll call her about three o’clock

this afternoon.

HEFRBEETE FF 3 RARTTER,

€@ Could you ask her to give me a ring when she
gets back?

R BE S5 Vv it B R B 245 TR R 5 R 7

@ She can call me on my cell: 153-0133-0786.
Wb AT LLFTR FHL: 15301330786,
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| M

(® Ms. Johnson is not available just now.

et L L X = JLATE

@ Ms. Johnson is in a meeting at the moment.

AWML L IEET &

¢ Can you call back later?
B BT

© Can I take a message?
HEHEWY?

(@ This afternoon might be best.
BIFRSKTFo

@ Ok, I've got it.
Ry, EICF T

@ TI'll leave a note for her.

KEBWET




