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Introduction to Cabhin Services

Look at the following activities concerned with cabin
services. Can you add any more?

Announcement Passengers’ reception
Safety instruction Luggage arrangement
Seat arrangement Pre-flight cabin check Special siruat.i.t-ms service
Meal and drink service Special passengers service (sick, disabled, etc.)

Duty free sales In-flight entertainment service Transfer service

Form-filling introduction (entry forms) First aid Preparation for emergency situation

Now answer the questions:

1. Are all of these activities done in any kind of flight? If not, which ones are indis-
pensable?

2. If you are a flight attendant, which do you think is the most important in your
job?

3. According to your understanding, what should we do to become qualified flight
attendants? What tasks should flight attendants perform?

Vocabulary Assistant
duty free sales PR g T B\
entertainment n. RN STHERWORIO
transfer V. A T \GET PAIDS
entry form A
first aid &

vl




Introduction to Cabin Services
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Passenger Reception

AIMS

i *Passenger Reception

* Seat Arrangement

* Baggage Arrangement |
: * Safety Demonstration |

=" 1. Look at the following picture. Can you speak out the name of each
part? And say something about the function of each part with a
partner.

2. overhead compartment

1. carry-on bag on the Pla"e

13. headrest

- 14. aisle seat

18, armrest

ll. boarding pass 12, footrest
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25 2. Find the definition in Column B which matches the word or phrase
in Column A.

A B
1. aisle seat | a. A cushion to support the head of a sleeping person.
2. armrest \\ b. Use this if you are cold.
3. window seat | c. A pass that allows you to board a plane.
4. pillow ‘\ d. You can put your jacket or bag here.
5. seat pocket \\ e. A document issued by a country to allow sb. to travel
\\ abroad.
6. console \ f. There are many buttons and controls on it.
7. blanket g. You can put the menu and headphones here.
8. boarding pass h. This seat is next to the window.
9. overhead i. A support for the arm; rest your arms on it.
compartment
10. passport j- This seat is next to aisle.

“ 3. Boarding

Setting: 1t is 10:00 a.m. on Friday. Passengers are boarding Sichuan Airlines’ Flight
3u8605, Chengdu to Jiuzhaigou. Ann Hilton, a young purser, is standing at the
front cabin door to welcome the passengers aboard. In the cabin, some flight
attendants are showing passengers their seats and others are arranging their
baggage.

Look at these pictures. What do they do and what are they doing now? Work
with a partner to make at least two sentences for each picture.

<\
">

+“ /4. Departure Announcement

(This announcement is usually made while the plane is parked at the gate
and the passengers are boarding.)



Good morning, ladies and gentlemen:

Welcome aboard Sichuan Airlines’ Flight 3u8605, Chengdu to
Jiuzhaigou. The distance between Chengdu and Jiuzhaigou is about
340 kilometers. Our flight will take about 40 minutes. We will be
flying at an altitude of 8,100 meters.

If you are seated next to an emergency exit, please read carefully
the special instruction cards located in your seat. If you do not wish to
perform the functions described in the event of an emergency, please
ask a flight attendant to reseat you.

At this time, we request that all cellular phones, radios and remote
controlled toys be turned off for the full duration of the flight, as these items might
interfere with the navigational and communication equipment on this aircraft. We
request that all other electronic devices be turned off until we fly above 8,100
meters. We will notify you when it is safe to use such devices.

We will take off immediately. Please be seated, fasten your seat belt, and make
sure your seat back is straight up, your tray table is closed and your carry-on items are
securely stowed in the overhead bin or under the seat in
front of you. (On non-smoking flights: We remind you
that this is a non-smoking ﬂight. We are proud to offer
you a smoke-free environment. Smoking is prohibited

aof Sy,

on the entire aircraft, including the lavatories. )

If you have any questions about our flight today,
please don’t hesitate to ask one of our flight attendants.
The chief purser Ann Hilton with all her crew members
will be sincerely at your service. We hope you will enjoy the flight! Thank you!

ﬁé’ocabnlary Assistan% . .
o - puder n. BEE

emergencyexit = W®&hw
el o b
 chiefpurser Sl




5. Read the departure announcement again and try to find out the most
important do’s and don’ts (rules) that the passengers should follow
when the aircraft is taking off. Then fill in the form.

Do’ s Don’ ts

Do fasten your seat belt Don’t smoke in the cabin

Look at the following pictures and then work with a partner to make

one or two sentences for each picture after the model.

=\

Model:
Do’ s: Do fasten your seat belt — Passengers should fasten their seat belts.
Don'’ ts: Don’ t smoke in the cabin— Passengers should not smokein the cabin.

“% 6. Complete the sentences with the correct form of the words in the box.

interference reseat prohibit performance  altitude
welcome arrangement  fasten stow park

O 00 3

. The flight attendants are : passengers’ baggage.

aboard Shenzhen Airlines.

. The aircraft is at the gate and the passengers are boarding.
. We will be flying at an of 10,800 meters.
. Lily doesn’t want to take the exit seat, because she does not wish to

the functions described in the event of an emergency.

. If you don’t like this seat, please ask a flight attendant to you.

.Don’t with him.

. For your safety, please remain seated and your seat belts.

. Please your baggage properly under seat or in the overhead storage
bin.



10. Smoking is

in the cabin.

Unit 1

* 7. Listen to the following announcements carefully and try to fill in the

blanks.

: Announcement I
Ladles and gentlemen:

Xiamen
Airlines. Before we .
please put your baggage in the
: or in
front of you. As you ¢

please take your seat as soon as
_ possible. We wish you a
~ Thank you!

Announcement III
Lad;es and gentlemen:
Welcome aboard! The Captain
has turned on the sign.
If you haven’t already done so, please
stow your under-
neath the seat in front of you or in
an bin. Please take
your seat and fasten your seat belt.
V‘And also make sure your seat back
: and foldmg trays are in thelr full

;Thank you'

Announcement II
Good morning, ladies and genti
Thank you for taking Slc
Airlines and
elegant carrier. Our plane will
soon. Please
your electric devices in-

: gluding

Thank you!

“Announcement
| evening, ladies and gentl‘
Welcome aboard
Airlines. In order to keep the o

take your
If you are seated next to an

7 , please read carefully the
'special instructions card located by
your seat. If you do not wish to :

: the functions describe: “m
event of an emergency, ple

ight attendant to
Thank you!

How would you make a departure announcement? Which parts do you

think are important and indispensable in this announcement? Discuss with a
partner and ftry to make departure announcements with the following

alternatives.
a. Air China
b. China Eastern Airlines
¢. Continental Airlines
d. Trans World Airlines
e. Lufthansa German Airlines




