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Intercultural Career Development:
Communication Strategies to
Meet Global Career Tensions
and Challenges

Patrice M. Buzzanell

When considering global career theory and development, there are sever-
al characteristics of career, communication, and developmental ethics that
act as springboards for discussion independently and in combination. These
characteristics function as dialectic tensions throughout career theory, re-
search, and practice insofar as they depict a range of thinking and applica-
tion that have their basis in the very origins of career theory but that also di-
rect current considerations about what to study and how to best meet the
needs of a global workforce. At times, attention is paid to certain aspects
of these characteristics or tensions; at other times, the full range of these
tensions is explored to prompt innovative thinking about, and treatment
for, career.

In light of these characteristics, 1 begin with a delineation of seven
interrelated tensions and then describe how they are and might be used to
direct some key career communication strategies for meeting global career
challenges. The goal is not simply to articulate the status of career in
academe and industry but also to lay out some promising directions for
career development programs that can be implemented by individuais and
corporations.
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Career Characteristics and Tensions

Career tensions are opportunities to explore the depth and breadth of ca-
reer characteristics by examining how career features are linguistically ex-
pressed and situated within theory and practice. The seven tensions listed
here are. (a) multidisciplinarity, (b) spatio-temporality, (c) boundary, (d)
local-global, {e¢) conceptual fluidity, (f) micro-macro intersectionality, and
(g) mediated processes.

First, because of its application too many work and life realms across the
lifespan and to business, not-for-profits, NGOs, and transnational networks,
career has become even more multidisciplinary than originally conceived.
Career has been described as interdisciplinary in nature from its very incep-
tion (Arthur, Hall, & Lawrence, 1989). In the prior use of interdisciplinarity
as an adjective, the different disciplines from which career questions and re-
search were and could be derived were established so that there could be a
blending of efforts to understand and predict career phenomena. These disci-
plinary roots covered vocational and occupational testing and placement, in-
tergenerational career(and class) mobility, managerial and professional ca-
reer advancement, global executive development, mentoring and informal
networks, and rhetorical analyses of career language and trajectories(see Ar-
thur et al., 1989 Buzzanell & Goldzwig, 1991; Hall, 2002). By characteri-
zing the efforts as multidisciplinary, the strengths of each disciplinary ap-
proach are brought into collaboration with others. Sharing different foci and
methodologies mean that career admits different possibilities simultaneously.
As a result, managerial interests in benchmarking successful career lessons,
models, and development strategies(Cappelli & Hamori, 2005; Helfat, Har-
ris, & Wolfson, 2006; McCall, Lombardo, & Morrison, 1988) might be com-
bined with marketing strategies to brand individuals ( Lair, Sullivan, &
Cheney, 2005) and mediated communication interests in how uncovering how
blogs and social networking, such as Facebook, help and hinder individual
and corporate goals(Athavaley, 2007; Berkelaar, 2008; Coutu, 2007). The
significance and rationale of each disciplinary effort is put into conversation
with the others to take advantage of its unique properties rather than trying



