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Preface

It is my great pleasure to have the opportunity to write foreword for this book. I have
worked in IBM Enterprise Content Management as a lead technical architect over the past 10
years and I have been on international assignment to China Development Laboratory since 2006

to establish content management development mission and to expand China market.

I am very impressive by the passion, enthusiasm, and knowledge of the three authors to put
this comprehensive book on Enterprise Content Management (ECM) together by combining their
collective product and customer experience. IBM is the leading vendor with the #1 market
share in ECM. This book is an excellent reference to gain insight on Enterprise Content
Management and to leverage IBM’s successful ECM product portfolio (IBM Content Manager,
IBM Content Manager OnDemand, FileNet P8, and IBM Workplace Web Content Management)

with practical examples.

This book demonstrates innovative ways of leveraging and combing the strength across the
products within the portfolio. Section 7.5 is a very good example of combining the IBM Content
Manager V8 scalability with the leading content centric business process management
capabilities of FileNet P8 via the P8 built-in component integrator facility. This innovative
approach has been applied successfully to the reference account in China and is being replicated
to the world. The use of the Java business objects provides a clear separation across user interface,
business processes, and underlined information access which is critical to achieve the business

agility of the enterprise to respond to the changes rapidly.

Enterprise Content Management is a critical foundation for developing process-driven
content-intensive applications across key industries such as banking, insurance, government, and
healthcare. The ECM market has been growing rapidly every year and IBM is the leading ECM

vendor across these key industries.

ECM is an integral part of IBM Information on Demand (IoD) and Service Oriented

.III-



Architecture (SOA) roadmap which are critical foundation for the success of an enterprise in this
global world. This book is an excellent source of gaining practical experience in this important

space to differentiate yourself and your company in this fast growing market.

James Lin, Ph.D.
Distinguished Engineer

IBM Enterprise Content Management
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