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elRoad to New York
BEER

NFREBAF—HEREEAARR, EFFUTIR ESMIE MESICF R RBTFEEH M
BHAEZEAXNAEM, KFRILBRNEBAF ERERE - THHENE L — CHUIRITE!

o2 Making Airline Reservation

W iT 4l =

HEZ 8T, B#H (Zhou Xin) MBS T BFEEFE, hESE THNCNE BEEYR. BATAR
REHET,,REFTRIEEE— T CEXEALOIMIE, RIETT 5K ticketo

3 Conversation 1 _ ;

Receptionist: Good morning, International Airlines. Can 1 ' EZ&R: % t#F, ERMEAT. BT

the flight number? Ejo—a), MIS—ZD?
Receptionist : It is CA981. How do you wish to fly, economy . EZR:fIIS 2 CAI8l, BREZF
or first class? And window seats or aisle seats? | BEELEM? EETFHE

i RS B A AL ?

help you? | L H IS
Xin;: Yes, I'd like to know about the flight to New : B#F: Rf. BB TR —TEX441
York. Is that a non-stop flight? : M, SEMG?
Receptionist: It’s a direct flight. L OELREN,2EA.
Xin; Great! How long will the flight take? : B#FH: XF7! BAXRKGTEES
: AWE?
Receptionist: It’s about thirteen hours. COBZR KA =N,
Xin: Oh, no. It’s a little too long. Whatever, I want ' B B, ~<IE BHEkiE T 8
to reserve one ticket to New York, please. I TR W], RIEREZHIT —3KE
; ALHHINZE,
Receptionist: For what day, Miss? COBEERNE, B EBREEWR—KA?
Xin: Next Friday. BA#H:: TRAHR.
Receptionist: That’s July 4th. Yes, we have flights at 10 : BEZR. BOUmELAES, 8. &
a.m. and 6 p.m.. 5 MBELF+EMTFEASHNHE
5 RENHE
Xin: 1 prefer a morning flight. By the way, what is : B#EF. BteBmEFEENMIE. IR

Lk
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Xin -
Receptionist ;

Xin:
Receptionist :
Xin:
Receptionist :

Xin:

BAHFFTHNER, RERE, th X i 6 AR ZFahiE Bt 8 2 89015,
WiEE), i T RBNLER T N LT, BERUBMITRER  ITRARGFES
HLET 72 N FIA— T B S FUTHEAER , MR AEB X ELBUHM M A C 1

Economy and aisle seats, please.

All right. Will you pay in cash or by credit card?

By credit card.

Good, may I have your name, please?

It’s Zhou Xin.

Thank you. I've booked you one ticket to New

York on International Airlines, flight number

CA981, leaves at 10 a. m. , the 4th of July. '

Please confirm your seats three days before de-
parture.

Yes, I will. Thank you very much.

B#:
BER:

A%
BER
ICE B
BER:

B

ARz, TR, A%FE7H 1 BXXITHIERIAL CHNEER.

Conversation 2

ey

K70, i8N,

T, BRINENZAERER
RAR?

BERFRE,

. R TR,

BEFo

BH R, HELKERMA LM
7 K EEANMYLE, il
PSR CA8l, tAMS E4
TRE € WEERIN =X
INETUTAINR

T, RS T RBHR.

Receptionist :
Xill 2

Receptionist ;
Xin <
Receptionist :

Xin:

Receptionist ;

Xin:

Receptionist :

Xin:

Receptionist :

Hello, International Airlines reservations.
Hello. I'm calling to confirm my flight to New
York on Friday.

Your name, please?

Zhou Xin.

One moment, please. But, Miss Zhou, your
information is not complete.

Oh, why is that? I made the reservation last
week.

According to my monitor, that hasn’t yet been
completed. There have been some computer
problems the last few days, but they are being
cleared up now.

It’s vital that I make that reservation. What do
you suggest I do?

Don’t worry, Miss Zhou. I have your telephone
number here. As soon as the information comes
through, I will personally call you back.

That’s very kind of you. Thank you very much.
It's my pleasure. And thank you for flying In-

ternational Airlines.

BER:
SEE

B&R
SEE
BER:
SEE

BER

A#:

EER

B

BER:

47, B E AR AR L,
RiF. BBHWIA-TAARLE
FANRMIE R

OEEIFRBER.

E#o

BHE, BA/NE, BRTUTES
RRRTE,

B, RASIXAR? T EALFER
T T o

ARBEKE R, BT EE

BEZM. TREEREAXJLK
BB B R B — s/ N [B] RRL AT R, A7)
EAEE,
BRIUTHNEEEEE, Hix
BATE?

:%IJ*E”::\ 3 }E.I/J\yﬂo ﬁ'ﬁ]ﬁf@ﬁ"] %

ESE, RAEBMELS—IKE,
BED EATRIERHNSE.
MERKEF T o FERHE.
REBNHBHFT . BBBERF
EFRALZE A B I

@
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Good morning, International Airlines.

AEFFRBREP, BEAAEERLACATNBRELZM T BB, “Front Desk”, “Fox Compa-

ny" EZEHIEZRARESE A BIEZRNF o

I'm calling to confirm my flight to New York on Friday.
be calling to do sth. FRBITITHIFEMMHAE, RPECHEE, BFHFXRITHRIEXEZHIANL
ZME, BB I'm calling to. .. 5| T8 [5) 9T T, b I'm calling to see how you are, {3 I'm

calling to confirm tomorrow’s lunch with the director,

flight schedule fR¥E international flight [EBRATHE
delayed flight fTFIZEIR cancelled flight ATFEELY
inquiry system ZH R % reservation system FZ) & %
non-stop /direct flight B iAfLIE layover A i B8

departure time #2 ¥ fY 8] cash transactions | &3 5
round-trip ticket iR ZE period of validity & %4 #A
reservation number 1] S 55 business class & %46
off-peak seasons X Z= aisle 3338

domestic flight [E pATHE
daily flight & B AL ¥E
book a ticket T2
change planes #%4/]
discount #7301
reconfirmation FHHIA
first-class SkZ46

I want a round-trip ticket, FE—KFIRE,

What kind of airline is it? X2 —RHAHENMABAT)?
Will this be a direct flight? ZATHER & BHIiAM?

Will there be a meal served? 8 1R 157

. Is there a discount? FT#715?
10. How's the service? R EAFE?

2 OO SR eI SR i o

@4

el

Is it a big or small airline? XRBRAXBME A S ER/NEMBAT?

I'd like to make a reservation to New York. FHAAFIT—K EALHNIZE,

. What flights do you have going to Atlanta tomorrow? BF X B I 452 K ) K ALH 98 SLBE?

What kind of service rating does this flight have? ZAiIE IR B EK B E AHE?
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Economy and aisle seats, please.

%ﬁ%hwmmwmﬂﬁmwﬁﬁﬂm%umﬁ'ﬁ&ﬁ%ﬁ?ﬁm—A%oEKEQT 1RET
&, BEER, ERAINMBLERER, FREZFIREREARIL, HIMNEFLSHMBEA, XHMERLL
B, I — R AEBBIEEZ TN “Wléé%ﬂﬁ&‘]&hmﬁ{{@ﬂﬁ}kqﬂlﬂi‘]’m%ﬂ’]t@fi S5 = EF
DT =HEL, ENTHOLERR, ER N EMLEREFFUINEMERACHNEE. EENEN

HEANEEEEN. EXEEWRER, RN, TEEVERZEM.

By credit card.

ERFNBRERRERM AR fashion WH R, BEAFNREEBE—ERPERXT. ATHE,
—EFTRARZARBONEARIMN TR, AREMEMITROBSFEARHNLITIR, RABH
AERFHFS BENZAEFRERBFERPNT, IRERURMNAREBRTIEBBHER
SHREM, ATBRNERRNZE , FRTAREEELXW!

Airlines

ML - ERERRAMSAS ZARALMASAINTERFMS QS 26" W, BREXME
HEEEHFREAAMEAT REANNE B EMMERE A RITH
To ZMBAT A ——RFBUEMMENXERZAT,

Unit 2 Rescheduling a Flight
ol Ly F XK A B

BTFEEFLEY T %Ol AFFAESFETREN/L R, ANERBRBUTNRBUEBESR
ITEFREEEXHERH, FTREMEZACKHERARA RNAXER, D HAMSATITEIE,

.
o

P

Conversation o

Receptionist: Hello, International Airlines. What can 1do ' &R : %%, ERMZEAT. Bft4
for you? RN G
Xin: Hello. 1 have reserved a flight to New York on B#H: RF. RMITTEtEEBE4

YR, BRAERTEE
B th47o FTIAMNRETBERIIE, B
RIAE—TRBOTHRE,

5'9

1

July 4th. But now I can’t leave then. So I'd
like to change my reservation if possible.

|
1
1
1
|
1
|
1
1
|
|
1
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MTRIEE, AFRSXECEBINFBES T MY, BFHA—BE, pLXNER
FEXTHMEN BB OERE. TR, MERIERIEREETHLXER.

Receptionist ;

Xin:

Conversation 2

Hello, International Airlines.
Hello. I'm Zhou Xin. I've just called you for
rescheduling a flight to New York.

Receptionist: Oh, yes. What can I do for you?

Xin: I want more information about that flight. Is
that a morning or evening flight?

Receptionist: It's an evening flight, 8 p. m. to be exact.

Xin: Not too bad. What about the seat? Window or
aisle?

Receptionist: You can decide it yourself while checking in.
So you'd better come earlier.

Xin: I see. By the way, do I have to confirm my

®

Receptionist: Oh, hum... . that’s OK.

Xin: Great! Thank you so much! You could reschedule
it?

Receptionist: Yes, when would you like to reschedule it for? :

Xin: How about changing my flight to July 6th?

Receptionist: Wait a minute, please let me verify flight avail-
ability.

Xin: Yes.

Receptionist: OK, there’s still one seat .available on that
flight. But it’s in business class. I can let you
have that if you like for no additional charge,
but rescheduling costs a little extra.

Xin: What's the c};arge for rescheduling? It’s not

, too steep, is it?
Receptionist: No, not very. It’s only a $ 20 charge.
Xin: That’s great. Thank you.

LR R R FREFAE

B#: XF7! FFRE REER
BT

BER: BN, BBKBPREIGARTE?

A%F: HELAKSHE?

BREREHE—T. RE—THRHE
¥,

B#: HRTRL

BER . EE, X MPEEEE 4
B, BREBS . MBE
BEBRLBITEAN T, FAM
S, BRIEE BIMIE L
P F 5 2
EXMBHFRAEED? R
SRR

BRR R, FERE. 1A 20 £5.
B#: BAHT . BER.

IS8

BER R, EFRMEATo

B#F: RiF. RRAF. HRIART
BIEEHTIT 7 CEALDAM
Hto

BER W, 2, WERBMELTL?

BEF: RS HEE— TR,
EEREEM FH?

BRR .20 F OHTE,EHRbIE 20 -
NS5 :

BEH: EFE. PEMLR? SHHE
28TEH?

BER.ATUENBSNFENNE
HCHE, fARBRFER—
%JLO

BEF: BAT. AEE—T,BRERE



Chapter 1 Taking the Road to New York % Efiff? 3

ticket in advance? -4 BIFIAYIZEG?
Receptionist: You can do that in order to make it safe. BER . TREEL, BREFIA—T.
Xin: Thank you so much. You helped me a lot. D BE: KBST . RERBAITT.

Receptionist: You're welcome. And thank you for flying In-
ternational Airlines.

BER - AES, REBRLERMS
NE AT

Please let me verify flight availability.

RE—THREMIL, verify KRR “&XL, EiE", LRER, MERFSARD THRARERHKE
SHOEFM AMME AN, —EENFERHTER &L

I can let you have that if you like for no additional charge, but rescheduling costs a little
extra, '

MBHEEBRBRALITIIN T, A EFMNMBRBRESE B IMI SMILH F Lo additional charge
BER'MME", EAHFANRBEREELSROESR, RANRNEFEEN, ZIBEFIRZA "price
difference”, —f IS , REFHERENZENN, AR EXNHNNEEH Ao

reschedule EHit+ verify %Sk in advance 128
penalty 14 non-refundable "E[3Bf)  availability o | B4
steep (185 )EBM by check X EX charge W%

receive the receipt 12| W3 miss a flight 533 fFE reroute 2% &8 Z% %

Passengers’ rescheduling a flight 5% % 35 & i BE

1. T need to change my flight to tonight. FBEIERIMIIXE S

2. Tjust missed my flight and need to reschedule. FRNIRI$EIT T RAMNYE, BEEHEEMIEE #io
3. Will there be an extra charge to reschedule my flight? S 2ARIEH ZNFMNL R ?

4. T'd like to change my reservation if possible. R T ERIIE ,ﬁﬁ&—?ﬁﬁﬂ'ﬁ‘{lﬂ%o

5. What's the penalty for canceling a flight? BUBAUEH AR :

6. What if I want to put off my flight? ﬁﬂ%ﬁ?ﬁ?&ﬂﬁﬂ@ﬂiiﬂﬁﬁgﬁﬁ'?

7. You can put me on standby. T IAFRE,

8. Are these tickets non-refundable? X4/ ZiRA 7 15?

9. Are you sure that there’s no ticket on the flight? FRAEHENTMIEEE TE?

4l 4
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10. Are there seats still available? &5 {71572
Announcing changes in an airline flight E7F MM EE
Please take a note that flight No. 653 is now cancelled. 157,653 XA E S HEBUH.
Flight No. 3431 is rerouted to London. 3431 X fR¥E €%
Flight No. 2341 will be delayed to 21:30. 2341 XARFIZER E 21:30,
Passengers for flight No. 324 please note the flight delay.
324 RANBEAIR BB TR  IZMPE IR E ¢ o
. Flight No. 422 is rescheduled. 3422 X fRFERIRS8)HA 4k o

oo ke =

(o2}

You could reschedule it?

YRETIAFE F B SARBED? reschedule R EHivHR", Btk o] DUR R A B ERMINE ERILR
B, SEF M. FAMRIEBNEFRERPANUAZENTEMSFRAMA, LEREFT MR
WEENERBFINBRETERLNINE, ZRSFHNRATEEXRENRNRLHN, B
LAENBARTS, REMNEE, MARMTMIL. B MU FR, VHERIEEOMIE KA X
H,FREEE—R,

Non-refundable Tickets

FATRE, ZHIELNERTREFHNNEREFEERMN, RIEMHA LR, FTTREFZHHK
ME , T2 BRRVE/FN A NEBRHFE Ko

Unit 3 Checking In
HEBEEWNFE

AFH 7 AFEENX—X, b EREE—ANERRRHFLOETNN LR
FiBAFEORS, FENFEM S EFNBOMNFRBHAENEN. TRERE
B AL D EREBFHORER! AFHHAAEHELE TER

EEHIG, BFET — T8, FREE, RaERSEEER.

(At the Informatién Desk)
Xin: Excuse me, Miss.

@

(EEiNE)
R#: MWRETH—T.



Receptionist: Yes. What can I do for you?

Xin:

Could you tell me how I can check in?

Receptionist; May I take a look at your ticket?

Xin:

Yes, of course. Wait a minute. . . Here it is.

Receptionist: You can go to Counter 14, It is over there.

Xin:

Er, I see. Thank you very much.

(At Counter 14)

Xin;

Clerk &

Clerk:

Clerk:

Chapter 1 Taking the Road to New York I FHiiffs ‘,ﬁ*

Excuse me, Is this the right counter to check |

in for this flight? ( Pass the ticket to the
clerk. )

Yes, it is. May I see your passport, please?

Sure, here you are.

Any luggage?

Just this suitcase.

Your bag is very big. I'm afraid that you will
have to check your suitcase too.

No problem. What about this carry-on?

You can take that with you.

Can I have an aisle seat, please?

No problem. I will give you an aisle seat in the
center row. And here’s your ticket, passport
and boarding pass. Please board the plane at
Gate 15.

Thank you, and when is the latest time for me to
board the plane?

50 minutes before the plane takes off. The plane
is scheduled to leave on time.

Thank you very much.

You're welcome. Have a nice flight.
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Xin:

Excuse me, I'd like to check this item of luggage.

Clerk . How many bags?

Xin;

Only one.

Clerk: Please show me your ticket and passport and your :

boarding pass.
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(The clerk was checking. )

D i Jpane 7 /xiz

Clerk: Please go over there to weigh the luggage.

Xin: There? OK.

Clerk: Do you want to stow them aboard the plane?

Xin: Yes.
Clerk: Please fill out this form.

Xin: Do I have to write down all the things I have to de-

clare?
Clerk: Yes, please.
Xin: OK.

(Xin filled out the form.)

Clerk: This is your luggage claim ticket.

Xin: Where and when can I claim the luggage?

Clerk: At the luggage claim office after you get off the

plane. Your luggage will be there when you arrive.
Xin: OK, thank you. Anything else?
Clerk: No. Have a nice journey.

May I see your passport, please?
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