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Part One At the Railway Station
E—#a EFEHR

Unit 1 At the Information Office

E—H T ABIRA
P = Passenger % C=Cletk Z&izin

(At the information office some passengers are asking

for information. —SEFEZ IE A A IRAL o )
Dialogue 1

P:Excuse me!

H—To.
C:Yes?
A AT LA B 7
P.Which train is bound for Shanghai, please?
B b L ok
C:You can take Train 1598.
LA A As 1598 WF %
P.What time is the train due to leave?
XA 2 IR 7
C: It departs at 17:13.
17 513 4,
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Dialogue 2

P.Excuse me,where is the ticket office?

TH—TF , E R ERTAER?

C.Its on the west side of the waiting hall. It’s over

there.

TEREEZNTEL . RERA.
P.Thank you.

B,
C:You're welcome.

AR
Dialogue 3

C :Good moming! Can I help you?
B B AT AT ?
P: Yes, please. From which platform does the train
K181 depart?
R, A K181 I ENBNEE R E?
C:It departs from Platform 1.
HE1BUWERE,
P:By the way,when does it arrive in Kunming, please?

JBHE AT, X A A B BRI LB
C:At10:22 a. m.

B 10 522 4
Dialogue 4

P.ls this the Inquiry Office?
X B2 () tRAR RS 7



el 3 )

Part One At the Railway Station e

C:Yes,it is. What can I do for you?
R, REEA A A7
P:May I have a platform ticket?
R LI 5 R?
C:Do you want to meet someone?
TREEN?
P:Yes. How much shall I pay for the platform ticket?
B, WERELR?
C:li’ s one yuan.
—JuKo

Professional Words and Expressions

ATV
T

E¥KT station hall/station lobby

BRI information office

sEr ticket office’

BE=E waiting-room/hall

R 5 {& % ——waiting room for soft seat passengers

33245 % FF——waiting room for infants and their mothers
HEE—VIP room

FEHiE luggage service
INEB TR luggage storage office
#EQO boarding gate
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Unit 2 At the Booking Office

B—¥r ABEXR

P =Passenger EE C=Cletk &EiiEZER
( Some passengers are getting tickets.
— LB F AT, )
Dialogue 1
C: Hello,can I help you?

AT, BN S?

. I"d like to book a first class berth ticket on T180 to

Jinan for the day after tomorrow.

REIT KGR ETFEH T180 WHIBENR

: Would you take an upper berth? That’s the only one

left.
Latrgr RE—1LET.

: Yes,of course. How much is it?

i, 08T

: Two hundred and eighty-five yuan,please.

285 JT,

: Here you are.

«l:l u_n%

: Thank you. Here’s your ticket and the change.

Please check it.

. XREMNERMBRNTR, HHRE—
TO

: Thank you.
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P
C: With pleasure.
AR .

Dialogue 2

C: Hello,what can I do for you?

AF, BEN BTG

P:I want to buy two tickets to Shanghai for today.

BB ASRE LR,

C: Sorry,today’s tickets are all sold out.
AR, SREHLZT

P. May I book the tickets for tomorrow?

A BETT IR By EE 7
C: OK,let me see. Yes, there are two tickets available

to Shanghai tomorrow.

T, REER. AMKARE HEBHE.
P: Thank you very much. How much are they?

FEF R, B0
C: It comes to 440 yuan.
440 Jt,
P. Here you are.

Dialogue 3

P:Good morning! Can I help you!
R o7, RAE AR5 7

C: Good morning! Is this the students’ ticket window?

B X R A S DG
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oS SR

Yes,it is.

p i

.1’ d like to buy a ticket to Shenyang for July 25th.

HAEL %7 B 25 BELBEMXER?

:Can you show me your student’ s identity card?

WA ERFEEIE,

:Here you are.

B4R

: This is 85 yuan.

ﬂjj\:% 85 j_ﬁor

:OK. Here’s 90 yuan.

YF 8, XA 90 JT.

:Here is your ticket and the change,as well as your

student’ s identity card.

EREMER, RENTRMEBHEEIE.

o
c'.

" e
*.

Professuonal Words and Expressions

00

RENE first-class berth ticket

WENE economy-class berth ticket
BEE first-class seat ticket

EEE economy-class seat ticket
@'&ﬁ‘é‘;“—i fast extra passenger ticket
E@BIMRE fast extra ticket

BEE one-way ticket

FIRE round-trip ticket

BRNEE reduced fare ticket

RE refund of ticket

ITE

= book ticket




Part One At the Railway Station e

Unit 3 At the Luggage Service

BB ATHFEREXR
P =Passenger JE% C=Cletk &iEHR
( Some passengers have come to
have their luggage checked. Others have

come to claim their luggage. —LE R B FHE
fLB1TE, HH — LR BIRITE, )

Dialogue 1

C:

Good morning. May I help you?
g‘_tﬁ} ﬁﬁy‘]:wm%[@:f"

: Yes,I'd like to have my luggage checked.

REELEBEITE,

: Where is your luggage going?

BT 2R R

: It’s going to Dalian.

Kik.

: How many pieces of luggage do you have?

A L T2

H Three.

3 .

: Would you show me your ticket, please?

HIEENEAREE.

: Here it is.

PR

“HAidNo

: Thank you. By the way, are there any dangerous



