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Complaints and Arbitration

¢ We're planoing o o to arbitration w senle the clash of interests berwees
the French dealers and us oo the black market. We may ask for & claim. So,
Bruno , please take care of everything while we're not ja the office.

noo OK B | doa't think they can alford (0 compensate us. Because of the

economic sanctions on France the dealer are nearly broke now. As i result,
some of them bave even embezzled public funds.

athy o Wellax Jong as we're entitled to ask for a claim, we should ry ot best. Be-

sides some of thehr sensitive matenal was leaked 1o the press. The expo-
sure of what they've done might lead 10 their disasters.

wan . Great, Il take care of everything while you're awity. Good luck
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Black market WA E AR e
{ 2] n situation of ilegal trading in goods. cunencies or  ©apHive marke

services ¥ AW T
1) There is a flourishing black market in spure pans for ()
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{ ] an argument berween two peaple or groups % conflict n. ¥ %
{£4] The clisth of anguments between the two deaters s Contmdiction .
unavoidable. 314~ A BGEA B R LA B €
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arbiteation {atdn'vefon | (n ) A A AT

[ 2) process of sessting a dispute f4§

[ /] Yhe arburation decision shall be final and binding on
both porves. fPAVMBUE S RERD O WA S A #Y
®h
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arbitrage n. #
intermediation n. WM

arbitrate v. ¥ de 285
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s willing to play a passive role. 4% 6

\ Folt

1 L)  compuny owned by oo or more people together
{ 4] The joint venture will be more successful it one firm
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Establishing a Business
Relationship

@ Dialog One

Kate .
Paul .

Kate .

Paul .

Kate .

Paul .

Il

k%

Why are these factories on the black list of our company?

Because they’re dishonest. We’ll never do business with them. Now let me brief
you on the black list.

Are you sure you have time? You told me you had to deal with the correspon-
dence first.

Well,I'm done with that. A few companies asked for our new product samples
by correspondence. They want to cooperate with us. I've asked a courier to de-
liver the samples to them.

They want to cooperate with us because the competition is becoming more and
more cut-throat?

Yes. If two companies cooperate by setting up a deal ,they become more powerful

to compete with other companies. OK ,now let’s look at the black list.

X T A ATERAT A R R L7
PR AA A SE , A T AR S AT R T o BUERG IR = 4 — T
AR

R E AR A I TG 2 PR VR FRARAT oA A A
L RO A ERSE T . LA RIEAR P I BATTRIBUH R AOAEAS o AATTA

MEATEE. RESHAPUBIEEARAMTT

o AT AR RN FR AT S PR A T A R BB T
C R SR TR — AR R, FE A 2 A0 T e At A9 B K

To 4, EFRANE B RA I,

‘@ Dialog Two

Steven. Hi,my name is Steven. I'm a Finnish car dealer.

Nancy: I'm Nancy. Nice to meet you. I own a domestic car factory in Thailand.



JSparey

Steven:

Nancy .

Steven:

s Ii,{ >L
l':"j {§]
I |,'!i5,{ )L
M A
L
M e

Actually I've heard a lot about your factory. You just set up a joint venture
with an Italian company. Is that right?

Oh, yes. Personally, I think cooperation is very important. So I’ve been loo-
king for opportunities to cooperate with European companies and maintain
good business relations with them.

I agree. Cooperation is important. That’s how we maximize profits. If you
continue to do business with other European companies in the future,let me
know if you need any help from me.

Thank you. Maybe I'll need you to act as a middleman.

o PREF B S, R IE 2 IR B
o WMFA AREDOAIUR, BRAEREA —FKEPRIRER &,
: HERC LB RE X FROTT MFHE T RITRIR—KERFH LA

AIEI T — A B, X7

o XTI AN AN, A VEAE R, BT AT — BRI BN A ]

B FRABA TR RF R KR

RBRX AR AEIEW R, LA A A T LA 3 5ok k i A
T o ANRARHE R ARSE A A KR 22 ) AL RS, T B B T 5 R R — 75,
. ATRER ST AR R A,

® Dialog Three

Cathy :

Bruno.

Calhy

Bruno.

Cathy H

Bruno.

R

iy
4

Please have a seat, Mr. Bruno Simon. My name is Cathy Smith. My secretary
Lily told me you own a multinational in Singapore,right?

Yes, Miss Smith. I’ve been seeking cooperation in overseas market. That’s
why I came to China.

Great. Actually we’ve been in partnership with a few multinationals in Sin-
gapore ,and we’d be honored if we could cooperate with you.

Well, I like Chinese people. Chinese people always prioritize everything to
manage time well.

It’s important to prioritize. After all, time is money. Mr. Simon, if we
cooperate I hope we can have an excellent rapport with each other.

Yeah. Besides, let’s do our best to make cost reductions.

A - PUSetE i, RMBLEG - Sh#l, BB BHH EIRRIKE
B — KB E AR, g7
SR, SUEH/IME. e—EAET RSN E R A1, TR ERT .
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black list ¥ % ¥ ¥ % €
[ 3] a list of persons or organizations that are not trusted ~ blacklist v. 2N R %%
anymore S247 # G

[ 1] The’ custom(?r is on the system black list, so we Sl oo
dontn:ust h‘lm anyzmre. WA EIAT BZ P
5 TARAIAFHE AR T put. . . on the black list
[ ] BHIARLPRR SRR KRR B A A dHE Pl FINZ L%
BRIHE S B 5. 5 black list %} A9 2 white
list, Bp“ 87 f8FEA L BEIEE

brief (brixf] (v.) ¥ ¥ % ¥ ¥ @
[ ] to give sb. a short introduction to sth. {Ef#j4E/r45  abstract v. #i%

[#1] Angleton briefed me on the contents of the finished outline v. %

report. EHE /R R LN AT HAMERN €3

o grief n. S F
[ 7] brief VETE 20l BB a7 B, fRT B, il dn

FE T 45 1% J B Bt 4 R T LA “ To be brief with

you,we can’t accept such harsh terms. " ( ] 5. 1b X}

PRt , AT BB Z X AT 2 - A% )
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correspondence [ kore'spondans ] (n. ) ¥ ¥ 3¢ ¥¢ %%

[ %] communication by the exchange of letters f 55 {5
PRI, A
[]] A secretary came in twice a week to deal with the

correspondence. i T ZbHE/:, Bb 5 — A RISk

P o
[#] RS fERA RS ER RN R G, BN

YL WA= urgent correspondence

courier [kuria(r)] (n. ) Y % % ¥ %

[ S¢] a person or an organization employed to carry im-
portant papers and packages i 5 , PRish /2
[ 1] We use UPS as our courier for the shipping. PiB i
BIATHIJE UPS,
[ 7] courier ¥ AT LAFS e 4 T4k IR Sk i BEA T i 95 45 5 1Y
JE B
cut-throat (adj. ) i by il

[ %] competing with each other in an unpleasant way ( 3
G ) SR

[ 1] There is cut-throat rivalry among the supermarkets.
X T 22 8] 4 38 4 T TR VR AL IR

[VE] Pask 2% viny BEREM " S cut-throat price,

deal [difl] (n.) Y % % ¥ 3¢

[ %] an agreement or arrangement , especially in business
or politics, which helps both sides involved 2% , 4=
=

[ #]] The deal was profitable to all of us. 33X 2/ A 3K
IIRFEHEAF

(1) 5 RIRG , AR IR se e = AR
L MR ) 2 R AT AR Let's call it a deal. ”
i “It’s a deal. ”

e

correspondent n. B4z

official correspondence
DI et
unpaid correspondence

RAT B B4R

@
carrier n. iEi%
messenger n. %4z

@
a diplomatic courier

e

@

fierce adj. B A #
intense adj. &)

cut-throat competition
BAEF
@

trade n. W %
bargain n. X %

compensation deal
AMEH 5
futures deal Hi4% % %



dealer [dislo(r) ] (n.) ¥ % %% Yo 5%

[ X ] someone who buys and sells a particular product,es-
pecially an expensive one i A

[ #1] We’ll be meeting a foreign dealer this afternoon. 4>
KT RATEF—A7 S0 A LT o

() B—F £ Y dealer’s floater, B “ #§ A Wi 8 1%
B, T8 AR DR B B TE 78 57 ) sl 8T I A7 O 46 3% B
) 52 W) 18 52 M K I AR o

domestic [ do'mestik] (adj. ) ¥ % % % %

[ &¢] relating to or happening in one particular country
and not involving any other countries [E] A1)

[ %] The article is about the booming domestic economy.
X SCERA XA B R R E N AT

[ ] #EVLIHFRAT4%E B Domestic Departures Fil Interna-
tional Departures (] 54, 73 71 & “ [ 4 H & Al
1 [@(ﬁ?tﬂﬁ” HEE, —EEBEHE A ZBET K
P!

joint venture ¥ ¢ ¥ %% 3¢

[ %] a company owned by two or more people together
Eep g4

[ #51] The joint venture will be more successful if one firm
is willing to play a passive role. {5 H —H HEH
HIEBR LA, B AXNE A B E
pNi) R

(3] “&¥%4Ak” tn] ALY joint venture enterprise &Y

joint venture company

maintain [ mem'tein] (v. ) Y ¥ % ¥ W

[ ] to make something continue in the same way or at
the same standard as before 43

[ %] The hotel prides itself on maintaining high stan-
dards. 3X K FEE LARSF R ARHE T EH 3E .

[ 1] maintain FF — BB R WRIFAEIER
B T4 Sz ha, $T) 45 B I3 AN 5 10— %) : “ The

car has always been properly maintained. ” ( X %=

—HARFRRIRY )

W3

tisibin 3000 i)

@
merchant n. { A
trader n. R 57

arms dealer % K &
general dealer

HA&RERRA

®

home adj. H A&
internal adj. A H#
U]

overseas adj. H 464
foreign adj. 4} E #

U5

sole proprietorship
AT A Ak

private company #4744k
@

Sino-US joint venture
TEST AL

(5]

retain v. {E#
conserve v. 4
(2

maintenance n. 43
maintainer n. 4eiF A
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maximize [ 'meksimaiz] (v. ) ¥ ¥ % Y %

[ %] to make as large as possible £ &1k

[ %] Each businessman wants to maximize his profits. 4
— R AERARE A 2 MR R

[ 1] maximize B 78R “EkIL” 4b, 04 “ T4 F 7
i) B 8., #1140 “ The career center will help you maxi-
mize your opportunities. ” ( BRIl 7.0 BEHS BIAR 7843
FAREIPLE )

middleman [ 'midlmen] (2. ) Y % % ¢ 3%

[ X ] a person or company that buys goods from someone
and sells them to someone else H[E] 7§

[#1] A wholesaler is a middleman. #t % 752 6] 7§

(] BUERXERTFEINAN BRI LE R, X
FRIEH“ A 23 %%” wiJ& middleman’s fee,

multinational [ maltinzfonl] (n. ) ¢ ¥ ¥ Y¢ 3%

[ 3] a company that has branches in a few countries &
YA

[ %] Multinationals have made large investments in Thai-
land. — U5 R/ F] O 2 EREE T E KB %

(1] “BE/Z R & 0] AR, multinational corporation,
{H3X B multinational &I 4514

overseas [ ouvo'siz] (adj. ) ¥¢ ¥t ¢ %

[ X] coming from, existing in,or happening in a foreign
country that is across the sea ¥4} 1)

[ %] Our overseas commerce has increased a great deal.
EATHMGEINA G B KK,

(] AREANEXSINA G FEME T #— T “ Xt H
5" YLK overseas trade,

(2]

minimize v. &/ b
€3

maximal adj. % K &
maximum n. % X%

maximization n.

R’ KL

=

agent n. ZLA
broker n. RFEA
&

mortgage middleman
WITZFA
transportation
man iZ Hr ¥ 8 A
@

multinational company
B EAE

international company
5 EAE
domestic company
AEA

(5]
abroad adj. H %} 44
foreign adj. sFE#

middle-

Pl

[
the overseas Chinese

B4f



