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Five Japanese words :Seiri,Seiton,Seiso,Seiketsu

and Shitsuke

AAHAR; BHA CEEW.EEE CHRE,
#

ANalysis Of VAriance

8 5 B

Asian Productivity Organization

Y A 7 1 R

Business Process Re-engineering

k3 72

British Standards Institution

KERED &

Chief Executive Officer

HAT BB

Company Wide Quality Control

2% B 5 B 4 Y T

European Foundation for Quality Management
KU BT B R &

European Quality Award
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International Organization for Standardization
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JIPE

JUSE

Kaizen

LCL

MBNQA

PDCA

PDSA

QAT

QC

QCC

Ql

QMS

QSC

Servqual

TPM

Japan Institute of Plant Engineers

AHExT TRFhE

Japan Union of Scientists and Engineers
HEMEFRMITEMRS S

The Japanese Word for Continuous Improvement
M CH A3, “A W s ERD

Lower Control Limit

TR

Malcolm Baldrige National Quality Award
DARAE  MERTFEKXRERX
Plan-Do-Check-Act Cycle (Deming Cycle)
“UR—LH— R A — T3 7GR AR
Plan-Do-Study-Act Cycle (Revised Deming Cycle)
“H R — i —BF R —17T 3 "G 7 (B U5 B “ 1R B
%

Quality Action Team

REAT SN

Quality Control

Jo B 4

Quality Control Circle

RN

Quality Improvement

R B

Quality Management System

FEEEAR

Quality Steering Committee

RERERERS

Service Quality Model (by Parasuraman A. )

R 35 I A =

Total Productive Maintenance
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TQ

TQM

TQMar

TQMEX

TQPur

UCL

ZD

WAL
Total Quality

EA5-

Total Quality Management
AT

Total Quality Marketing

T FEEH

The TQM EXcellence Model used in this book
ABFERN TQM FERRK
Total Quality Purchasing

4 TH R &R

Upper Contral Limit

LR

Zero Defects

TG
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