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Project 1 At the Airport

L —LiNa H — He Xin M — Mr. Rodgers
(Two Americans are coming up to Li Na and He Xin. )
Excuse me, are you Mr. and Mrs. David Rodgers from America?
. Yes, we are.
Glad to meet you. I'm Li Na, the interpreter of the Beihai Foreign Trade Company.
. Nice to meet you, Miss Li. '

CrEr

May I introduce you our office director Ms. He Xin, who is here to meet you, too.
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M: Glad to meet you, Ms. He. Thank you for taking all the trouble of coming to meet us at
the airport.

H: Our pleasure. Welcome to Beijing.

M: Thank you. I have been looking forward to this trip. It was very kind of you to invite
us. I believe we’ll co-operate well.

H: It’s very nice of you to say so. I'm sure we’ll promote our mutual trade in the near
future. How’s your trip?

M: Not bad. Good service, good food. We had a very pleasant flight.

H. I'm glad to hear that. The waiting room is over there. Let’s take a short rest and then go
through the formalities.
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Project 2 At the Customs

(In the company of Li Na and He Xin, Mr. and Mrs. David Rodgers are going

throughcustoms. They meet the customs officer at the customs service desk)

C — the customs officer

C:

M.
C. Thank you. Would you mind telling me what your occupations are, Mr. and Mrs. David

Good Morning, sir and madam. Welcome to Beijing. May I see your passport, visa,
customs and health declaration forms?

Yes. Here you are.

Rodgers?

: I’m the managing director of the ABC International Investment Corporation, and my wife

is a housewife. She accompanies me here for a trip.

. You're here on business, aren’t you?
b
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M: Yes. I’ve been invited to talk on a business contract with the Beihai Foreign Trade
Company.

C: How long are you going to stay in this country?

M. Three weeks. After the business talk, my wife and I would like to travel in Beijing.

C: How many pieces of baggage do you have?

M Only these four.

C: Have you got anything to declare?

M. No. I’ve only got some personal belongings. )

C: You don’t have to pay duty on personal belongings. May I see your handbag and your
wife’s purse? I have to check what there are inside.

M. Yes. Here you are.

C: I'm afraid you have to pay a sum of duty on these valuables. The rest can be duty-free.

M: How much should I pay for them?

C:. Let me see. .. eighty dollars. Here is your duty memo. ( Writing and giving the memo to
Mr. Rodgers. ) Take it and go to that counter to pay.
(After a while, Mr. Rodgers comes back to the customs officer with a receipt in hand)

M Here is the receipt, sir.

C:. Thanks. Your baggage has been passed by the customs. I'll keep your health declaration
and return other certificates to you. Please keep them with you.

M Is that all for customs formalities?

C: Yes, you may leave now. Hope you enjoy your stay in Beijing.

M. Thank you. I will.

H: Let’s go to hotel. The car is waiting outside.

M. All right. Let’s go.
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Project 3 At the Hotel

( Now they are at the Mingzhu Grand Hotel. Mr. and Mrs. David Rodgers are checking in. )

R — Receptionist

R:
L.

R:

7R

7z

-

Good morning, sir and madam. Can I help you?

Good morning. I've reserved a suite the other day for our foreign guests, Mr. and Mrs.
David Rodgers. 1 remember it is the room 309.

Just the moment, please. Mr. and Mrs. David Rodgers. .., oh yes, from America.
Welcome to out hotel, Mr. and Mrs. David Rodgers. Would you mind showing me
your passports and filling in the registration form?

: Certainly. (After filling in the form) Here you are.

Thank you, sir. Let me check all the details: room 309, three weeks, from QOct. 6 to
Oct. 26. By the way, do you need the morning call service?

: Yes. Please give me a wake-up call at 6: 30 every morning.

OK, sir. A wake-up call at 6:30 a. m. Now, here are your passports and this is your
room key card. The room attendant will lead you to your room, and the bellboy will

bring up your baggage. Hope you enjoy your stay in our hotel.

: Thank you very much.

My pleasure. Bye-bye.
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: Bye. (Tumning to L and H) Thank you for your thoughtful arrangement.

Don’t mention it. You are our distinguished guests. Let us see you to your room.
( They are at the room 309. )

: What a nice room. It faces to the south, bright, spacious and well-equipped. Thank

you. You are so considerate.

: We are glad you like it. Mr. and Mrs. Rodgers, after such a long journey, you must be

very tired. Take a good rest, and we’ll meet you tomorrow morning, at 9 o’clock. Does
that suit you?

Yes, sounds nice. See you tomorrow then.

H &L See you.
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Task 1 Listen to the conversation three times and fill in the blanks.
Excuse me

the interpreter

introduce you

for taking all the trouble

Our pleasure

looking forward to

invite us

co-operate well.

© o N o R W N

promote our mutual trade

—
(=]

. your trip

—_—
—

. Good service

et
o

. pleasant flight

. hear that

14. go through the formalities.

Task 2 Listen to the conversation three times and fill in the blanks.

—
w

passport

customs

your occupations
managing director
for a trip

on business
business contract

business talk

I I S

pieces of baggage

—
=]

. declare

[
[y

. personal belongings

. pay duty
. valuables

—_—
W N

. duty memo

p—
L

. the receipt -
. health declaration

—_ =
~N QN

. other certificates

—
joe]

. enjoy your stay



8 BEEBERRBESHEE F-#

Task 3 Listen to the conversation again and decide whether the statements are true or
false.

R
M =S m '™ T -3 7

. F

Task 4 Listen to the conversation three times and fill in the blanks.
the other day

the room 309

showing me

filling in

all the details

Oct. 6 to Oct. 26

the morning call service
at 6:30

key card

© 0N oY AW e

—_
<

. bring up your baggage

[
f—

. enjoy your stay

p—
o

. thoughtful arrangement.

p—
SV

. distinguished

p—t
N

. spacious and well-equipped

[
(9

. long journey

16. suit you

Task 5 Listen to the conversation again and answer the following questions.

They live in the Mingzhu Grand Hotel.

Li Na has done it. It is a suite.

The receptionist asks them to show her their passports-and fill in the registration form.
And then she checks all the details.

He asks to be waked up at 6:30 a. m. every morning.

No, he doesn’t. The bell boy takes them up.

Yes, they are. Mr. Rodgers thinks the room is bright, spacious and well-equipped.

® N R W N

No, they don’t. They leave very soon.
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Practical Training

1. Work in pairs. Complete the following short conversations orally with the expressions
you have learnt in business conversations and useful sentences.
1) Mr. Carlson from Paris;
I'm Jerry Carlson;
Miss Huang;
International Tourism Bureau;
coming to meet me;
your trip;
a pleasant flight
2) Nice to meet you again;
Ms. He, our marketing manager;
Glad to meet you;
to China;
3) passport;
Here you are;
Japanese;
occupation ;
attend a meeting;
declare;
personal belongings;
enjoy your stay;
4) Can I help you;
have a single room with a bath;
available;
to pay per night;
are you going to stay;
“for three nights ;
Does that suit you;
2. Work in pairs. Interpret the following sentences when your partner speaks it out
respectively.
1) We’ve been looking forward to meeting you.
2) It’s so kind of you to come to meet us.
3) You must be Mr. Brown from the Procter and Gamble.
4) You have to go through the customs formalities.
5) I don’t know what’s dutiable.
6) Please fill out this Customs Baggage Declaration Form.
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7) Good evening! Have you made a reservation?
' 8) I'd like a single room with a bath for two nights.
9) I would like to make a reservation for a conference room from 12th to 18th August.
10) I hope you’ll enjoy your stay with us.
3. Role play
Omitted.
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Project 1 Extending an invitation

L —Li Na M — Mr. Rodgers

(Mr. Rodgers is in his room when Li Na calls. )
R: Hello, this is David Rodgers.

L. Hello, Mr. Rogers. This is Li Na.

R: Good afternoon, Miss Li.
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L: Good afternoon, Mr. Rodgers. I am calling to see if you are doing anything tonight.

R: Oh, no, nothing special. Why?

L. Well, Mr. Yang, our general manager, wants to know whether you would like to have a
dinner with him at a Chinese restaurant.

R: It’s so kind of him. I am delighted to. I love Chinese food very much.

L. Really?

R: Yeah, I think chopstick is an incredible invention. Before I saw the Chinese use it, 1
could not imagine how Chinese could eat with these two sticks. But I am not good at
using it.

L: It does not matter. I will help you. We Chinese are not used to using knives and forks,
either.

R: By the way, how do you eat Chinese food? Is there any special etiquette we should pay
attention to when eating Chinese food? For example, how do you start?

L.. Remember one sentence “When in Rome, do as the Romans do. ” When we start, the
host will take the chopsticks first, then the others.

R:. What about drinks?

L: The host will usually take the wine first and all the people will stand up, then the host
will have a toast, then they will say “cheers” all together. The host usually bottoms up
and the guests will follow. But if you can’t drink, you can sip a little.

R: That’s really interesting. I am looking forward to the dinner tonight.

L: I will pick you up at the hotel at 5: 30 this afternoon, and then we will go to the
restaurant together, is that all right?

R: That’s ok. Thank you very much. Bye-bye.

L: See you then.
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