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Bank deposits are usually in two forms: demand de-
posits and time deposits. The Great Wall Electronic Debit
Card, a classic symbol of Bank of China’s modern personal
financing tools, is an all-time-favorite for numerous cus-
tomers at home and abroad. Now a customer decides to
open a current account linked with the Great Wall debit card
after a bank teller explains to him the different features of the
accounts offered by Bank of China.

-

I: Teller  C: Customer

Good morning, Sir! Is there anything I can do for you?

Good morning. 1'd like to open an account. Would you please tell me how
to doit?

Certainly. We have both current accounts and time deposit accounts.

Could you tell me the differences between the two?

A current account takes the form of a bank passbook with which you

can make deposits and withdrawals any time you want without setting

the maft date of your deposits. The minimum initial deposit for

opening a current account is 1 Chinese Yuan or 100 Yuan worth of

foreign currency. Unlike the current account, the time deposit account

does not allow you to withdraw anytime you want, and there is a fixed
maturity date for each deposit.

C: I have come for the
Olympic Games. Be-
sides, [ will visit other
cities while I am in Chi-
na. So, I want to open
an account that [ can

use anywhere in China.

T
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Isee. Our Great Wall Debit Card is a good choice for you. You can use the
card for cash deposit or withdrawal in any Bank of China office all over
China, and you can go shopping with it too. If you are interested in it, we
can issue this card for you today, and you can get the card immediately.
Now could you please show me your passport?

Certainly. Here you are.

Please fill out this application form to open an account. Make sure your

personal information is clear and ac Furthermore, you’d better
open a telephone banking service which is convenient for you to check
the balance or make transfers.

OK. Here you are.

Thank you.

Any charge for opening this account?

The annual fee of the card is 10 Yuan, but you don’t have to pay it

today, it will be automatically deducted from your account every year.
What you should pay today is five Yuan as the cost of the new card plus
at least 1 Yuan as your account’s initial deposit.
Please enter a 6-digit pin number for your account book... again, please...
Now you can set a password for your debit card. Please enter the
password twice. If you want to open a telephone banking service, you
also need to enter the password twice.
Well, everything is OK now. Here is your passbook. You can use it to
deposit or withdraw money in any Bank of China sub-branches in Bei-
jing. Here is your card, which can be used not only in Beijing, but also
in other provinces of China. And before you go, some tips about this
card, if you use the card in other provinces, you can only make RMB
transactions.
You mean that 1 can only make foreign currency transactions in Beijing
with this card, but not else-

where in China, right?
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RES,

1. Is there anything I can do for you?/What can I do for you?/May I help you?
EZOBEHERRAEEPREDY I A2 FR D ARAANT L
A&, —#& B 2% A :How can I help you?

2. open an account/ set up an account 7 7

3. a6-digit pin number X EH FHIFH, THAHEAEFXMRS EL Ly
W 4% A # 4 password, code, secret code, pin number % , {2 & F “pass-
word” /& X & LA 4% “passport (4* B )” 2L & “ passbook (4 )7, £ 46
SRR THRAEARLENIESL SR ILHBRBETH, Bl
A “pin number” ¥ 4 , F] # #§ ¥ M 4. & £ passbook L i H # F“H 4",
passbook % R A2 RIFHEME, ERXFA G T EIRAGL FEMGYE
B ANAAARSBDERGEP A B "HBAFRRAL AEBEXA
B 42 A “passbook” A M M E L E R — DR S, B, B SR SN
MR, RMNTAZEE, £ L, “the account book”, “the book” , “the
account” , & £ “the yellow book™ ¥ (B ¥ , kAT EH— A B A H ¥ 6.4
B)RABAFAE AR TAE-EBSARREAEHARHOED,

4. update, £ #7 12 & ; update the passbook, & # ; update the product profile,
EHERNA :

5. everything, % — 4 ¥ ; anything, 42 7 ¥
Anything that we do must be compliant to bank policy. % 111 #f 4k #4 4£ 47 &
L RAFEBRITAE
something, A # ¥ You must be able to do something to solve my problem.
R A F R R FH,



