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Unit

Telephoning

Part 1 Pre-listening Tasks

Task A
It is important for us to identify specific words like numbers in a conversation. Listen
to the tape and supply all the missing numbers you hear in each sentence.

Warm-up Vocabulary

stake n. an interest or share in an undertaking ¥4

span  n. BSRE, i
blink v. [ZfR
Jiffy n. moment, instant [F[E], —2< )L,

1. You can reach him by his mobile phone. The number is
2. David Henderson was born in New York on .
3. John’s uncle has just come to visit him. Now he is staying at the Hilton Hotel, Room

4. Please come to my office for the interview not later than .
A stake of invested with George Soros in 1969 would be worth

N

today.

A goldfish has a memory span of

Women blink nearly as much as men.

A “jiffy” is an actual unit of time for of a second.

© © N o

Doctor Smith lives at . Be sure to put down the zip code when you address
the envelope. It is
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2
10. The next train to Shanghai is at from ;
11. The average person’s left hand does of the typing.
12. is the only month in recorded history not to have a full moon.
13. The ant can lift its own weight; can pull its own weight.
14. The winter of was so cold that Niagara Falls froze completely solid.
15. An average American, in his whole life, will spend an average of waiting at
red lights.
Task B

In this task you will hear 5 short conversations. For each question, mark A, B or C

Jor the most suitable picture.

1. What day is today?

c

A B

2. Which chart is correct?

300 300 300
200 200 200
100 100 100
1 ) 7
A

3. Which is the telephone number of the man’s office?

C

A B

4. When will the woman go to China?

A B C
5. Which credit card is NOT accepted in this restaurant?
American Express Visa Master
...... 240951 ......300567 ... 956812
A B C
Task C

Listen to a telephone recording and choose the number that would provide the listener




Unit 1 Telephoning

with the information for different services.

service number
bank news
banking hours
money transfers
account interest rates
return to the main menu
o T RN —
%‘f - 2 - Cn B R
[ ) j Q‘wenhon Please —— J¥ L
chart 7E 75 % 15 sh P G FAARIZ, # LAY chart AT RETR,
& 5l LiEESCH
bar chart #: B KISt EFE
X B X axis
Y B Y axis
ARfR point

circular chart/pie chart [ [ 5] JEE

BT wedge/slice
B & 4 thE pie graph

ek soﬁd line
HB%£% broken line
HEZ dotted line




PR

LA R color chart [, f5,[&]; area bar chart B4k & ; band curve chart # IR £ & ; dot chart/
spot chart &5 & ; square chart FIEE, %%,

P art 'II 'Focus-listening Tasks

Task A
Number the descriptions of the following calls according to what you hear.

Warm-up Vocabulary

appointment n. #j4& reconnect v. to connect again HF{EE
operator n. (HLIE) LR receptionist n. LG, S, HERFR
put through #------ Bl cut off I

extension n. HLLEHL

call ___ The receptionist connects the caller.

call ___ The caller asks for the extension and will phone again later.

call ___ The caller leaves a message to cancel an appointment.

call ___ The receptionist takes a message. The caller wants to make sure he gets a phone back soon.
call ___ The caller waits for a short time then the receptionist connects her.

call ___ The caller is cut off and phones again.

Task B
Listen to the conversations and take down the missing message.

Warm-up Vocabulary

area code HIiFX 5
available a. present or ready for immediate use B FHEIH, AR, A=K

1. A: Operator.
B: I'd like to make a to . That’s
A: And what’s the name of the person you want to speak to?
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Susan Greene.
Hello. Can I speak to Yolanda, please?
, please.
: Thank you.
Sorry, but ;
Would you ?
I’d be glad to.
Operator.
Yes, Operator. I'd like to to . The number is y
but I don’t know the area code.

Who do you want to speak to?
I’ll speak to anyone at
Hello. Is Mrs. James in, please?

, please.
All right.
I’'m sorry, but I think
: Would you ask her to call at ?
Certainly.
Operator.

I want to make a person-to-person call to .
And the name of the person you’re calling, please?
. That’s
Hello. Could I please ?
, please.
Thanks.
She’s not at her desk right now.
Could you when she gets back? She has my number.
Sure.
Operator.
Operator, I'd like to place a call to Winnipeg, . The number is

What’s the name of the party you’re calling?

I’'m not sure of the name, but .

Hello, Smith and Johnson. Can I help you?

Good morning. I'd like to to see Dr. Smith tomorrow.




p W BREBITIRE
A: I'm sorry. But Dr. Smith , and on his way back he’ll be staying in
California for 5 days. Let me see. He’ll probably be back

B: Oh, thank you. I'll call again then. Would you please - ?

A: Certainly.

A: Hello, Liktin Import and Export Company.

B: Hello, can I speak to Mr. Johnson?

A: Sorry, Mr. Johnson is now. Would you like to ?

B: Yes, thanks. Please ask him to , Ben Smith.

10. A: Holiday Inn. Can I help you?

B: , Room , please.
A: Twill . Sorry, Mrs. Walter isn’t in at this moment. Can I ?
B: Please tell him to . It’s

Task C: True or False Questions

Listen to the following telephone conversations. Then decide whether the followmg

Statements are true or false. Mark T for true and F for false.

Warm-up Vocabulary

hospice n. JigiE

Conversation 1

(
(
(
(
(

) 1. Mr. Twist is calling a hotel for a room.

) 2. There is no double room available in Maple Street Hospice.

) 3. Mr. Twist is calling on the way to the hospice. ‘

) 4. Mr. Twist will easily find the number of Maple Street Hospice.

) 5. Maple Street Hospice is the building to the right of 480 Maple Street.

Conversation 2

(
(
(
(

) 1. Tony is going to be married.

) 2. Terry called to invite Tony to her wedding.

) 3. Sam will call Terry about the wedding invitation.
) 4. Sam and Shadow still live in the suburbs.
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() 5. Shadow loves to live in town for the convenience.-

1. The line is always busy. H3iE M2 548,
HLi 4% The line is busy. B{J The line is engaged.
FIAEHGE 1 can’t get through.

2. whereabouts 7E;X LR “HEEL, HHAMF”, Fl where (B RL, At e A LU4E
RBVMEH, Fn “T%, B,
4 Only I know his whereabouts.

Task D

Cathy Miller receives a phone call from John Carton, the Head of Human Resources.
Listen and take down the related information on the memo sheet. Then write an e-mail for
Cathy to send to Henry Jones. Write about 40 words.

Memo

From:

To:

Message:
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Cathy

/Al

. .

.

§

Z z} % Yz Yz Yz Wiz Yz iz iz ! Z % Zz !
Expansion Vocabulary

connection EiE; BEER; XE
overload BT

beeping  BEBBERIN Y

engaged HLRHW

echo [BIE; [EIE; KW
continuous FELEN), ELEH
receiver (ELIEM) Wrid, BUERS
ring mAF, TR, W, g

2 2 V2 V2 2 )

£




