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1. WRAEFREEARE

(D #&5F, BEATATUFRE?
Hello, what can I do for you?

(2) St //NMASIE?

May I have your name, sir/miss?
(3) FEHBEZ?

Your name, Please.

May I know your name, please?

(4 FRIFHESHE?
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What’s the mobile phone number?
(%) HEH—TENEA L7
Would you give me the spelling of your name?
(6) #IF! XXX GRIB) IEMSF, HRBEFATUFER GF
FERE 4 BED 7
- I'm your operator service numberX X X, what can I do for you?
(D) EREEERMT A7
May I help you?
Can I help you?
(&) XMAR, HEFEH—HE.
Sorry, May I beg your pardon?
Please say it again.
9) HEFRRBE.
Spell it, please.
(10) HFEFE24.
Please give me your full name.
(A1) TR,
I can’t hear you,
(12) HRRFEHEFG?
Would you please speak a little louder?
(13) BEAREHEHEEE K.
Can you repeat again, please?
(14) Hii—KEG?
(Say) Again, please?
(15) #ik, & LUERRIZFTRKG?
" Sorry, but could you kindly repeat what you just said?
(16) LI — g7
Would you slow down, please?
(17 REBIrEEENEE, REBHEE —KG?
I could not catch your question. Could you repeat it, please?
(18) Xtk //MA, MAR, REEVHREGNRE, HEEER
iR

EFRRWFBEHE
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Mr/Miss X, sorry, Ididn’t hear you clearly, could you please say
it again?

(19) XAE, RETERHLIE.

Sorry, I didn’t get what you said.

(20) WHHARE—K.

Please speak a little louder.

2D MAE, ILBA%ET.

Sorry to have kept you waiting so long.

I'm very sorry to have kept you waiting.

(22) A&, XFE/NME, ILBA%T.

Sorry for kept you waiting so long, Mr/Miss X.

(23) HME.

" Hold on, please.

Please wait a moment!

(24) BEHE—T.

Would you care to hold?

(25) EMR, RFEBRE.

Please hold the line while I transfer you.

(26) XAE, BRIUERE R ZIFg?

Excuse me, could you please wait a moment?

@7 EHE, REZBEEE.

Hold on please, I’ll check for you ét once,

(28) MREANBE, BEFLET—K, REEFSNLE
"7 RNEIRRMRE,

If you don’t mind, could you please call back and leave a message on
the answering machine? My English is not very good.

(29) HER—MMIBEOARD,

Let me find a person who understands English.

(30) XSeH//ME, FRRBREHENFEBREERET?

Mr/Miss X, did I make myself clear on your problem?

(31) HRERA HAMRE (FE) g

Anything else you need to ask me?

&
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(32) XA, X XHE, KT $REEME, 5.

Sorry, according to X X, we can’t do this service. Hope you un-
derstand.

(33 WAE, EHRERENEHREE, BROTETR, E:olGE

Sorry, I can’t give you a prompt reply to your problem now, I will
take it down, and my colleague will get to you as soon as possible,

B4 X //ME, IEBRATIR— A 2 B e 55 8 v g 0

Mr/Miss X, let us find an appropriate way to solve the problem,
OK?

(35) WX EBELER, g

Are you satisfied with the result of this problem?

(36) XS4 //NMH, ERALINFT, BT LLS FiR—is,

Mr/Miss X, all have been done already, you can try right now.

G BHEARBEREEX XV, SRS ER X X, 3|
fHE, RIGRRNEHH,

You inquiry requires your information of X X s please fax them to

XX, till we get the information, we’ll do it for you as soon as possi-
ble.

(38) Jofk, HMMBREIETT, Hio.

Sir, your problems have been recorded, set your heart at rest,

(39) Se&k, MWAR, RIIXEAEFNEESHIR, HWERT &
BRRBESHIE, RITSESRUSERER, 51

Sorry, Sir, We can’t find the information you needed, could you
please leave your number and address, we’'ll contact you in three days.

(40) JoA://NR, HSBEIESRMbAA TR BT 2

Sir/Miss, could you give me more details?

(41) Joi//MA, RIBBEMEHOHE,

Sir/Miss, I really understand how you feel.

(42) MAR, BEREEY, RIEAELDS,

Excuse mc. could you please say it slowly, I’m recording carefully.

(43) %ﬂs_‘%}ﬁﬁo
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1 beg your pardon.

(40 AR, RARHABMER.

I'm sorry, but I don’t quite understand you.

(45) HiHE—m. RASPH—KERE.

Sorry, I didn’t quite follow you.

(46) K, RWREVHEISRT . BEE, REXXELHE,

I'm sorry, My English is poor. Hold on please, I will transfer
your call to English service. '

47) 4, REH—E.

All right, let me repeat that.

(48) EREHHHUESH?

Your ID card number, please?

(49) HHEEN, R—)LBLER.

Hold on, please. I'll be back in a minute,

(50) HEEPF—T BHKSIFG7

Would you give me the spelling of your account No. ?

(5L XA, 5% 949 FHERELSE?

Sorry, what’s the number after 9497

(62) MAE, HESHMNLIBFE K.

Sorry, please read me the whole number once more.

(53) FEEIAaT 2% 7

How to charge?

(54) FRILKRS?

What’s the card serial number?

(55) A X X X fFE AL #E At R 7

What is the business hour of the X X X Telecom Office?

(56) HRABEUFIR DB A X TR 5515 2

Would you mind telling me how to use this service?

(57) BALNZE.

You have to pay nothing.

(58) AR, BlHFEIE.,

Sorry, the service time is over.

BRRFEENIBE
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(59) 2XEl.

24 hours’ service.

(60) RELBFRET?

How can I contact you?

(61) REFFRRMTIG?

Would you please do me a favor?

Would you please give me a hand?

May I ask you for a favor?

(62) HBRTLL, fHAE7

Yes, of course, What is it?

Certainly, what is it?

‘Sure, what is‘it?

(63) X KARIIRG?

Would this give you too much trouble?
(64) RRRI, RERLRMIT, RAREX.
You're welcome. I'm very glad to help you if I can.
(65) WMRREBMBINE, BR—ERTN.
I will try my best to help you.

(66) MBI, HERKT.

It’s very kind of you to help me.

67) R{EB/BHE—T.

I'll find out for you,

T'll check it for you,

(68) RERIEHHMK.

1 am really very sorry.

(69) AT HUR L.

We would charge you ten Yuan for one month.
(70) EFMX— T AR 4 Fdbt

Let me verify your name and address.

(71 RERDEF.

I want to complain.

(72) REBVHITHIRS .

K2
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I complain about your service,

(73) IR AR .

I’'m not satisfied with your service.

(74) R REEHBEIE,

I'll get back to you as soon as possible.

(75) REABEAREE?

Could you take a message, please?

(76) TaFE.

I'll give him the message.

77 BREEEFHLFRERRNISRILE?

What is the service number of clerk you are complaining about?

(78) BWHBIFRIEELZH, RN TIEBATEE.

We will handle your complain and give you the feed back within 2
days.

(79 FITRSXRSG?

Do you provide 24 hours service?

(80) FAT 24 /pEE L.

Yes, we provide 24 hours service,

BL) XMAE, XTMFRIERRIIN, BB HEE XDt Ak
A

Sorry, this service is not launch yet. The details will be clearly un-
til the due time.

(82) RALURR—MEE,

Let me give you an indication.

(83) R, MERBRITBEITH.

Good, That’s just what we want to hear.

(84) BEIN BTG, F/METPIFFiE .

Your business is done, and service starts in half an hour.

(85) ZALIBMAER R, EEAREFE.

Now you may try and see if it’s through.:

(86) iR iR T A Al 5515 7

Would you like to apply for any other services?

3
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(®7) WHI AL 6 fLI 55 B0,

Please input your service pin number (six numbers).
(88) R+ RBERBIEE.

We are happy to be of help.

(89) FRXFLLAMT AR, HRHE.

If you have any questions on the details, feel free to ask.
(90) RELAFTTH, HREBLRE L&,

I've read about it, 1'd 'like to know more about it.

O HHHENETE.

Thank you for you cooperation.

(92) RATHH B EE B,

Your desire coincides with ours.

(93) XRENHHLFRIEE.

This is our common desire.

(94) R HHBRFFES.

I will keep you posted.

(95) fHAZIEEmXAERRT?

What is your hurry?

(96) FRRETHAE, iLEMERR?

What on earth has happened to trouble you so?

O BEXEFELAFR?

How do you see this matter?

(98) Z4RWTLA.

By all means.

(99) #H¥t.

Go ahead, please.

(100) %, .

Very nice, Thank you.

(101) AR, RFICRTR, E—E Bk,
Thanks for your suggestions, I'll put them down, and we will im-

prove by all means.

(102) AER, XBRIINZME .

BREWABSIIEE
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You are welcome. It’s my pleasure.

(103) HHBAFARE L.

What else can I do to help you?

(104) BHEBHEIE,

Thanks for your corporation,

(105) REMEREBIE.

Thanks for calling.

(106) BEEX AT LY. HEETHENES . ik, #®iF,
RITEELRANEHER.

Thanks for your supporting our work, Please leave your name, ad-
dress, and phone number, we’ll reply you in five days.

(107) MIEHE T, HEEEMELT.

It’s a wrong number, please hang up and call again.

(108) Hugk, BATEERET .

Sorry, You have the wrong number.

(109) BLixsk, REEHT L.

That’s all, Thank you for trouble taken.

(110) BAHEG?

Anything else?

(111 MW BREFHER

Your valuable advice is most welcome,

(112) HIES.

You're welcome,

(113) AEXERBHE.

I'm glad you enjoyed it.

(114) BHEASX AU,

It’s very nice of you to say so.

Thank you. you flatter me,

- (115) BEE, REARSEETNBS .

Thank you but I have a lot to learn yet.

(116) YCHARE P X X XML RS, A

Thank you for calling X X X hotline!

BRERVERBISVIRE
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A17) /M, MREBEFTE, KEENRITRITOHRE
12345, FIL!

Sir/Miss, you can call our hotline 12345 anytime you need, bye.

(118) AFAH, BRI 12345, FR!

You are welcome, thank you for calling 12345, goodbye.

(119) FRIPEME X KA F] 12345 SRKMS, !

Welcome to use 12345 hotline of X X, thanks.

2. FERYAR B RIS

(D HERSER

D BEEE# (A Call—Cente-r Receptionist FERY R %% ;3 B: Caller
FEAE)

A: Hello, YY Net customer service center, line 101, can I help
you?

MH'YYﬂﬁgFW%*D HAR 101 SRS 5, REBFBEH
ALY

B. Hi, this is Chen Ming, I need your help, please.

Rar, REKRH, RAEBHIURHIFIT.

A: Mr. Chen. I'm willing to help you, what can I do for you?

Bried, RIEFESFIE, Reddar

B: Could you help me to check my E-card? It can’t connect to the
Internet suddenly!

%ﬁﬁﬁ~?ﬁmhmf,2§ﬁiﬁﬁﬁtmT‘

A: Of course, wait a second, please.

LR, HE—T

B: That’s great. The E-card isn’t expired yet. So it shouldn’t have
occurred such problem, I think, .

AL T BRI LR RERAEIN, A TR,

A: Yes, it's really tough when come across such case. Can you tell
me your card number?

2, BRAXMHEE—-ERREN! SRERFRREN ST
B: Ok, the number is 123456.

HH, BREFSR 123456,

BRI B BIBVIHE
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A: In order to confirm the details, could you please tell me the ex-
act time that you weren’t able to connect the Internet?

HTHIA—T, BBERFR, BRESRMEEENNEG?

B: It was last morning,.

HERE b

A. Oh, I see it’s net server malfunction, and it’s already solved
now. I feel really sorry for causing you such incontinence due to our
fault.

NGRS, RECSBRT . HTRITYFRESEH KA

&, .

B. It'’s ok.

BRE.

2) ZAiEHEH (A. Call—Center Receptionist FEIY iR 45 51; B:
Caller FEA#H)

A:. Hello, CMCC, what can I help you?

&iF, PEBI, FHAFTERITHY?

B: T want to check the bill of my phone in this month.

REE-TRIXMABIEHRA.

A: What is your phone number, please?

T, RSN ERIESEE?

B: I3BEX XK XK XX,

FHBRIESHEE 135X XXX XXX,

A. What is the owner’s name?

TR P E R

B: Tom.

vl ‘

A: The charge of this month is RMB156. Is there anything else?

A A KBS BUE 156 JT, ﬁﬁﬁﬁ%?ﬁ‘ﬂb%@‘?

B: No, thanks.

BET, #iM.

A. You're welcome, thank you for your call.

AES, BRBEEsRE, BR.

EFRIFBBIIRE
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3 HpdEFELSF (A: Call—Center Receptionist FEIYAE % 5i; B:
Caller £ AZE)

A China telecom, may I help you, please?

PEBE, fBREMITG?

B: Excuse me, do you deal with the phone opening service here?

HRMRMTTR B RIEIEFF A5

A: Yes, we are dealing with the hand — free telephone opening
service. Will you use it at home or in the office?

B, BIODHBEEEIENAELSF. FEESHARRIAE?

B: It’s a personal phone.

RRAHRIE,

A: Well, first you have come to our service center and fill in the
new phone opening application card., You’d better write down clearly
your name, the detailed address, the contact person, the contact phone
and your ID card number. Oh, you have to bring your ID card and its
duplicate.

M, BCEBLIRBRIMMRES POoE—KRiEREE. BEERS,
FEYEHhE, AN, RABRBFERESRIESHE. &, A—EEHITFS5
MEMEA,

B: Ok, is there anything else that I should bring with me?

¥, MEAHLRTE—EHRAWR?

A: That’s all, and we’ll give you a return receipt. And we’ll also
charge you the fee of the opening service, but install the telephone is
free of charge.

AR LT . BINRITSAR—KUIE, FRAX T2 B
B, NERERIENRARRRE.

B: Thank you. So can I come to your office directly tomorrow, or
do I need an appointment?

. MERURXREBETUEER, TREEFA?

A: No, you can come to our office directly but don’t forget to bring
the information required. And please leave a person at home these days,

for our staff will go and install if for you.




