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At the surgery

Say what people do in the surgery.

Patients read magazines in the waiting room.

—
—_—

@® Work with a partner. Tell your partner which of these activities you do at work.
43

A 1 make appointments. What about you?
B 1 make appointments, too. I don't examine patients but I sometimes ...

JOFHD YVINIAVID




Use the information below to make complete sentences.

I the surgery / close / at 4 p.m. 5 they / analyse / blood / at a laboratory
The surgery closes at 4 p.m. 6 you / give / injections?

2 the doctor / answer / the phone? 7 receptionist / not take / X-rays

3 1/ not measure / blood pressure. 8 surgery / open / at 6 a.m.?

4 the doctor / stitch / cuts 9 patients / make / appointments?

Label the photo with the words below.

1 —= monitor
keyboard
appointment book
record card
answering machine
telephone
stamp

card scanner

@D Work with a partner. Which pieces of office equipment does your partner use?
What other pieces of equipment are important?

Start like this
A What equipment do you use at work?

B 1 use a computer and ...
A Doyouusea...?

T uun
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@ Paul Holloway is a British builder who works in Germany. He is at Dr Hehn's surgery
where Anna Schwarz works as a doctor’s assistant. Put their conversation into the
correct order and then listen to the recording to check your answers. Start with ¢.

a aNNA Do you have an appointment?

b anna Oh, that doesn’t look too bad. But I think it might need stitches.

¢ anNa Good morning. Can I help you?

d anna OK. Well, were not very busy so I'm sure the doctor can see you. But first
need some personal details ...

anna Oh, I see. Could I have a look, please?

PaUL Sure.

pauL Yes, that's why I'm here.

pauL Err ... no, I don't. You see, it's an emergency. I cut my hand at work.
pauL Yes, I'd like to see the doctor, please.

N30y K n

Are these statements true or false? Correct the false statements.
1 Paul has an appointment.

2 Paul needs stitches on his hand.

3 The practice is very busy.

4 Paul needs some personal details.

@ Below is Paul Holloway’s patient record file on Anna’s computer. Listen to the dialogue
and write down Anna’s questions in your exercise book.

Name: )

Date of birth: 1250581972

Address: Bremerstr. 15
: 21073 Hamburg

Patient Number: 2114

Sex: M

Insurance Number:

Employ’ér:

Prescription classification: 1

| Reason for visit:

Insurance validity from: to:

Insurance Company:

SO
)
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~ Complete the following questions using the words below.

1 you / take / a seat? 5 1/ have / an appointment / for tomorrow
Could you take a seat, please? morning?

2 where / the patient / live? 6 they / have / private insurance?

3 she / have / any allergies? 7 what / be / your address?

4 who / examine / the patients? 8 you / show me / the cut?

1 DT'm afraid I have an REGLALY to cats!
2 1 have a terrible DEHEACHA.
3 My daughter’s YAH REFEYV is very bad this year.
4 Tve gota bad CHAMOTS-EACH.

5 My son has got a VEERE

6 I have a bad GUCOH. Maybe it’s bronchitis.

@D Work with a partner. Student A turn to file 1 on page 78. Student B turn to file 6 on
page 80. Find out what is wrong with your partner, take all his or her personal details
and complete a patient record file.
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@ A patient telephones the surgery to make an appoint-
ment. Listen to the dialogue and answer the questions.

1 ura It’s Dr Hehn’s surgery. Good morning.
sean  Oh, good morning.
ura  Can I help you?
sean  Yes. I'd like to make an appointment, please.
5 ura Certainly. Is Friday morning OK?
sean  Oh. Don’t you have anything earlier? Tuesday, say?
uta One moment. No, I'm sorry, but we have
nothing free on Tuesday.
seaN  Ah. Then how about Wednesday?
10 uta D’'m afraid we're closed on Wednesdays.
seaN  Oh dear.
uta s 10 o’clock on Thursday OK?
sean  Let’s see. Well, it’s a bit early.
ura  Could you come at 11 o’clock, then?
15 sean How about 11:30?
uta  That’s fine. Could I have your name, please?
JeaN  Yes, it’s Jean White, Mrs Jean White.
uta  OK, Mrs White. See you on Thursday at 11:30.
sean  Thank you very much. Goodbye.
20 uta  Goodbye.

Are these statements true or false? Correct the false statements.
1 Jean phones to make an appointment for Wednesday.

2 The appointment book is full on Tuesday.

3 The surgery is closed on Thursdays.

4 Jean makes an appointment for half past twelve.

@D Work with a partner. A British holiday-maker comes to your surgery for the first time.

Make a dialogue.
Receptionist Patient
~ Well, ... a cough and | need to ... .
Neswe | 1070

" No, but ... my E111 form.

e
iy

@D Student A turn to file 2 on page 78 and student B turn to file 7 on page 80. Follow the

10 instructions and make appointments.



K8 The 111 form

Y Working with words

tra material

Health Insurance in the EU:
Germany

Doctors, dentists and prescriptions

Present your E111 at any insurance company in Germany to get a credit
transfer/settlement form. This form will cover you for any medical treatment
while you are in Germany. The insurance company will also give you a list of
doctors and dentists.

If you cannot get a transfer/settlement form, go directly to any doctor and
present your E111. If the doctor does not receive a transfer/settlement form
from an insurance company within ten days he can send you an invoice. Ask
the doctor to give you a receipt with a breakdown of all the charges.

If the doctor gives you a prescription for medicine, you can use the
prescription to get the medicine from any chemist’s shop although you may
have to pay a part of the cost yourself. For certain medicines, such as
painkillers and cough mixtures, you must pay the full amount.

Hospital treatment

If the doctor decides that you need hospital treatment, you will be given
another form saying that a health insurance company will pay your costs.
Present the form on your admission to the hospital. For the first 14 days that
you are in hospital you will have to pay a contribution of DM 12.00 per day.
This will not be reimbursed.




In the waiting room

@ The six patients below are in waiting rooms at different surgeries. Read or listen to
what they say. Then say who they are waiting to see.

dentist o general practmoner (GP) . gynaecologlst

12

+ paediatrician e physiotherapist ¢ radiologist

TEN}Y“ANsﬁN

I'm here because | think I'm
pregnant. | bought a home-
testing kit from the
chemist’s and | did a test at
home which was positive.
So, I'm here to find out.

UNlL
¥ GUPTA

| started getting a bad
toothache at the weekend. |
decided to come here this
morning to see what the
problem is.

Answer these questions.

1 Who had an accident in his or her

free time?
2 Who has problems breathing?
3 Who had an accident at work?

UL
PA HO LLOWAY

Well, | cut my hand at work
and it looked like a bad cut.
One of my workmates said
he knew a good doctor. He
even brought me here in his
car.

ON
! PLATT

| broke my leg eight weeks
ago in a football match. It
was a very bad break, so

now | have to learn how to

walk again without crutches.

| come here almost every
day.

a baby?

GELA
. EAIRBANKS

| keep getting migraines, so |
went to my normal doctor
but she didn’t know what
was wrong. So, she sent me
here to get some scans of
my head.

AIRE
RIe-CH

I'm here with my son Michel.
Our GP thinks he might have
asthma but he isn’t sure so
he sent us here. | hope the
doctor can find out what's
wrong with him.

4 Who thinks she is going to have

5 Who gets very bad headaches?
6 Who has a pain in his or her mouth?

Look again at what the six patients said and write down all the verbs that are in the past
tense. How many did you find?
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@ Complete the dialogue with the simple past form of the verbs. Be careful of negatives
and questions. Then listen to the recording to check your answers.

1 poctor So, Ms Fairbanks, what’s the problem?
aneeta  Well, I ... (start)! getting these really bad headaches.
poctor  When ... they ... (start)®?
AnGeLA  About two months ago.
5 poctor And what ... you ... (do)? about ir?
aneeta  Weell, at first I just ... (take)* paracetamol, but that ... (not/work)?.
poctor And after that?
aneeta  Well, after that I ... (g0)° to see my local GP, Dr Hehn.
poctor  And what ... he ... (say)”?

10 ancewa  Its a ‘she’, actually. She ... (tell)® me to get an eye test. So, I ... (go)? to the
optician’s and I ... (have)'? an eye test, but the optician ... (not/find)!!
anything wrong.

poctor  And what ... (be)!? the next step?
aneta I ... (see)!® my GP again and she ... (send)'¥ me here for a brain scan.

@D Work with a partner. Student A turn o file 3 on page 78. Student B ask your
‘colleague’ for the missing information on the two record cards below. Take notes in your
exercise book.

Symptoms i emperhire Tiouble celing metoms ‘

B R P I n o g e et S
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@ Look at the plan of the medical centre. Listen to the receptionist and match the rooms

to the numbers The patlents are standmg at receptlon

Doctor Stahls room ¢ Doctor Tllmanns room ¢ Treatment room 1
¢ Treatment room 2 Toxlets |

GIVING DIRECTIONS (INSIDE)

Excuse me, where is/are the ... ?
Go straight on and then turn left/right.

Go down the corridor.
Go up/down the stairs.
Take the lift to ...

It's on the left/right ...
It's next to/between/opposite the ...

a4 5
T W
1 r Treatment
= Room 3
2
= =il =5
i -3
Laboratory (D) Reception
— ﬁ T — =
o ¥ r Waiting room
L el 9N

It's in the corner ...

@» Work with a partner. Draw a plan of the surgery where you work and label ‘reception’
and one other room. Next to the plan write the names of the other rooms in the
surgery. Give the plan to your partner. Then help each other label the plans by asking
for and giving directions.

Start like this

A Where is the laboratory?
B It on the left of the reception.

@Q@QE@® @ ® O

@RE®E®EEG

Use the words below to label the parts of the
body and then put them into the following
groups: ‘organs’, ‘joints’ and ‘other body
parts’.

ankde o appendix o back

¢ buttocks ¢ chest ¢ chin ¢ elbow

o hip ¢ jaw e kidneys ¢ knee o liver

# lungs ¢ neck ¢ shoulder ¢ stomach

+ thigh e throat

( orgal;s | joints | other body parts ,«
! : #
~ appendix \ ankle ‘ back !

L T e e
Py e
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