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1959 4, £ B XA X ¥ K Hall 8 (L F %35 = ) The Silent
Language) MK, HEFLZEBE X UK FHEFHEREE.
1983 4478 509 KM — 1157 4 F R ——F6 AL B X FR) Fo 1985
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F—F
XS
—ERAAEEN AR

HIXRFEIME XFAXEE, BRME L GFE
HERER. FRAS. AR Tk, BLERALE TFREGH
A . ¥ Dance#feLarson ( 1972 ) 303 F #6943, AN
communication#) &, 3t LA 12672 % . B A FH A4 1991:
1) #: “STEHRAREMES A TFHEL, wHREE, =
Y F250FF, 7 REENXER, EBTHIIH £,

1.1 REREX SR

KB “XFR” —i4, RMIEiEcommunication #FmE 4,
{2communication—3E A “3A7. 7. GERT. “4ER. 4
R, CBREBT. 4EBT. AT, B FERELEFL, X
A Rt Z S )ik s, REAARBAEHAARE AEAL
communication, W E & R—4, tbde, FELIEF T EHR LT
& K AAES, EE4 SR 2, B tcommunicationst & “4%
#7; MELWEASERI BB INIFEEERT AL
A, & LR, Hibcommunication®H “IA” R “RFR7,
FbiFh B R R M. RNEBHHXER, SRR
A5 AZ LR,

ABRRENGH RS EH: BEEEREARR, TEE. Ad
LR ZFF, T4, REARFI—&, LRHAR.
KPR HEINALFEIERT AT FHABT @G X
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LA (face-to-face interaction ). FFXFLAM B & TIEIFRUR
315 %% 325X FF (nonverbal communication ) 7 X,.

ARA, BTt “ZER” FAAR G SLR?

M XA IR EFRE Bk &, E @R B 69 1268 2 LT He
RaABKE: —LEBRITHRAEORALLLMFEZE (One
person deliberately attempts to convey meaning to another ) vAJRAF %
HER, F—ERETARGITARAZHLIRLEY, RE—
AT A s A E A v, PR EA LT . (L. A. Samovar, et
al., 1981: 10—11) AR L HX# A (1995: 25) #) “F”
Fa “HUIR” BRIRANG, BAH “HRREEFRGERZINE R
BTREEFGES”. TERMNKEEESZ L SamovarF A

(1991: 7) *F “&FR” AT F &y EARESUR T T8

Communication may be defined as that which
happens whenever someone responds to the behavior or
the residue of the behavior of another person. ( % [ ¥ fk
RH—=MAH MDA ARATAREHRE TR
Bi.)

BR, X—RABTLEERF X, i TEBRERTHELTEX—
RIARBIMEGERTHEG —ANEXEREM, ZLZRNY
HHMRXLER, mEFHRTOIE “BXAKER” (intercultural
communication) & “B} XL X FR” (intracultural communication )
ERE “AFRZA” (interpersonal communication ) & “A % X FR”

(human communication ), £ ¥ 3180 MA@ 2 & &) R AEAE.

Samovar® A (1991: 5—22 )3 #) s X Fr#-2% HIK Y (ingredients
of communication ) #45%: !

(1) 47 % & (behavior source :: XFRZ—FITH, it —
FETETH, PIAKEERAERS “4THR.
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(2) % Ah(encoding): K EHMLE LN A NES,

(3) 1% & (message): %AHLER, —Zildh, BHBALRIK,
1B R A1E &,

(4) Rifi(channel): 15 &FUEHHHEFE, tbie, AF
H¥BEREALFRHAINKMNAAME, TAEHGHEE R
AiEe FEHB BN TR, — Bk, Rl EH N (media).
Bokyk (1993: 2) AHEME &N “HiERE” o, ZRHBRK,
A&, BREFRBRA, ©H. BH. REFNTHEA, AR
#%. LAF LT, A “ARBBEA" (mass media).

(5) R ELA# (responder): X & &4 8915 & R B8 —F .

(6) #FHh(decoding): FE A x 3k 2] 6915 & 24T & LAY
ASES,

(7) BE_H(response): B A& %K #E4 6013 &t AT —HBITZ
G, REMAZRMAAAR—FRA; REHLAFLTH, H2
FA T, LE—FFRAE.

(8) EAfi(feedback): BAfEH R E &E&AKX, RAEA LN
REFEHRA— AT ARBI, ERAMEHEFIEE., #5E
B B 4o R ARAT ) BBA, BBLAREA BB, HRZBAR.

E3HAGEIRY, LELEREFANEERRBAZARLY,
AR EREE, WFHERESF I RJEGEMKEEL, R
AR TR RELS T X,

B 2| AT AT G M RE L, RAVEFA JLEAAFEAZ T

£ —, behaviorBt .36 23547 % (verbal behavior ), & €L1&63k
%547 % (nonverbal behavior), BILEFRT 4% “FTERXR”
( verbal communication ) & “3F & % % F*” ( nonverbal
communication ).

=, RREEANEAY, IRBFAEN “FHTHY
i, ARIESamovarF AN FRATFEE L, —ANABFERSTH
—AAY ATAHRE” KBRE, XRERRAET . AXHEA
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T, REFHGEE, NMEAAESTEEARE, L el iTHh
RBHEEARE &, BT R, KR4 “3L 8t PR (simultaneous
communication ) & “ 3k % B & FF 7 ( nonsimultaneous
communication ).

=, B—RXAHRERRLEGRE, fFRATHRY
FH., FRE, SamovarFARK AL, RE—NMAKITHRAE
#) %4934 & £ B #) %) (intentional or unintentional), H EiR#I L £ £ &
iR &9 (conscious or unconscious), R-BHAIEI (FEERTHRR
BB RE, Bh “FRE” AFHhA—FRE, BIERKAELHE
KETAHREIEE), REHAERELT. XEREIRTHH “A
& R F#” (intentional communication ) & “& & %X " (unintentional
communication ).

F 9, AR SamovarF AL XIFE®, —AMANITAHARATH R
EEWA —MNAFTEIL, REBEENREEH LBREITHR,
RFEERAET; #4EH, BRHFRRRFRINLBLH4R
LBHF, BAVRFHL “RIFRARAH”, RREBRFIELZFF
ARSR A&, BRRTHEH 50 EERFHR N AL, L2
W, —AABE AE, RAATE, XFFHFERE.

18 £ B % ALK FRF # K Tandt (2001: 32) £ (IR
$1£Y (Intercultural Communication: An Introduction) — % P 854
iA%: “Feedback makes communication a two-way or interactive
process.” ( REAERXFRA X AR AL HE. ) Bk, Bt
%k, XFRATHH “EE X" (one-way communication) & “3X
¥ X FR” (two-way communication ).

T EE R F A BT, EESRA —FF MR
i, BAS—ANMALEF R, REFERSERTEH
BAH RAT—HHIALIR, > 9, nFER0LTELR, £
FREBTELF, MAEFSHATREA—H LR, BH
#|EHE 2, BAEERR—FRIKE RN EH.
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