MR FRSIARHE,. BFREFHRPLVEEEIREE
BANKSHEABEAR, ME20FENTEHHM
- F1000FTEE A R A |

LUEAGES

be established in ...

75iam

#4522 . {#FE (Courtland L.Bovee)

s « /R (John V. Thill) =

ahfm %

[X]

Business

communication
today (9th edition)




Business

communication
today (9th edition)




EHERRE (CIP) iR

WER S Wil (%) WH, (%) FRE; WiEE

Jemt: REARKA SRR, 2009
ISBN 978-7-300-10964-0

1.8
1.0 Q% Ok

. R - AR - H
IV.F¥715

v [ i As R 3 CIP BdiEi% 7 (2009 ) %8 113139 5

EHEE%SaE
L -

] g ¥
i ¥

HAEEIT PEARKEH R

i #b dEEHSRRAE3LS

B iF 010-62511242 ( B4E)
010-82501766 ( HRIGHS )
010-62515195 ( BAT/AAT] )
http:// www. crup. com. cn
http:// www. ttrnet. com ( AKZHFR )
FAEIE

b B L ERRIA PR 7
214 mm x 275 mm 1677
27.25 T2

855 000

|
=

ft2HIMW
ERFER

HBEIZRFS 100080
010-62511398 ( FEE&HE )
010-62514148 ( [TH#B)
010-62515275 ( ¥hR2s4R )

R & 200949 A% 1K
Bl &k 200949 A% 1 RENRI
E i 72007

IRBFTH BRI

2 £ 374 A



— 1A T M)

BE R — BIEAEE S S pr B4k, MBASREMBARRN YA, R RIENFEMT
SR, SERKSRS. ERLKEEMIRMGRIRY >, B0k TR R B AT i
B, HAEEH—A R R TR A AT Bobt, B0 7R i I T i S PRI 5

1. T LOEM RS IR D, RAREIH,

2. HMELARAR Y, BREMT H— AT R

3. RS MHARELIFIZH, 22l d B RAAK F ok Bobth, Miig, &, KEOELE
FARAFT .

b, RAIRE I RBEMAARE K FHEIAN DK, BAELSRIRERT, RALE S L4,

5. doRAL T Feb AR, A — Ak AleiRE S Tifetn A% HIEE BHLTT .

6. BEERIAT EAGRT M, £ACHEEBRMARET L) TS, RIFEELE—TFEIT
Bo PR EEBRIAIT,

7. BFFREF, MAREORA, BRBEBIATRFIGABRRAKRS T, RA—AFHKHAL
v, RIFRATHET—H, MHALAES—TFHTHAMTI

AR P E RS, B HRRIGENMER, “—UDh TEM¥EN" RBAIH
AP B! BRI OEEIE, WM ML EHERBMAEMRS S _EEHIA
[l Zz4k:

EEZERBPH? ERRRMOAR, RERARBTOMESR?
TERFEEP NG, WANFESF IR T HREHERFA LR IRE HFEE

FROBURE RN AKTE, DEwE T R kLR, 5% | 08 \““
B EFREN, RERKOEM . B0, RIS 2AEHb 0B 658 W% \ "

N
B, BTk, HORUEBA R AR ‘ Qe

..................................................

.................................................................................

1?1' 5 }-J e
REBMBMELRARA? EREEH [\ § &
TR AR 87 ] 1829

A LR FEEM . W™, RRASENE, RIOHXA
S0b4 1 P9 S R JH 15 DL CL B (8 3L 126 30bA 130 3 i 4 ¢ B PP LR B0bA 1 et
E LS E,




MEREMIATMHIL EERREMTAM?

W T, BAIHEEFAE SRS SRER, £ REMPILMRMER, SIA
KER, BT PMASWOKARE, Kpl. M2BhHEEs A F B 5T E M RBCENT
Bafiiol, WHEPPNMAKRFRBINET © i, WA 7 hEmAr R, fHilibER,

................

................

dtabrid, Frzh

PR ORRRGITS o S8 TR A CE RS A ) bt vh 2 55 M R R B TR AT,

WA - R I, fliﬁﬁﬁﬂﬂfgmsﬁ Ty
service@cheersbooks. com AL kR EA RS R B

WWW .cheersbooks.com

® “RABRHE” . HIENN AR ERRANLE,
TRATTHH Ao ) 0P K 2 b i 7 £ 0 8 T8 - TR AT 18064 R 50
m@ﬁﬁ)ﬁncn‘ uNn‘ HM

...............................................................................................................

...............................................................

.................................................................................................................................

RER :c!ﬂ‘]#".lﬁﬂl?‘nnﬂﬂﬁ#'] H‘Jiﬁ’?

AR A Bobt b AR MU, WA B vh 3 B8R 20— B M 35 B
%, IEEEAF AR 1 Sk | I (RFRERR & BErE) hi
FE CRAUREHFE) . LM AR SRimEE,

AT LR RA RIS RDBOR 2 5, BMEEMP IR, BT RS S %8k
ERIBRE™ o B AT DUOBESRBRAT IR T 8R4 2158, % S)H M S HhBh ¥ ST AR ™ i

A SRR 5 T B DR DR I b 3 SRR, 388 T AW SE TR ATIHR 3 SRR RS 3 bt s 3
SCHRR B .

.............................................................................................................................................

APt EE X B B Vbt ch I BIFE AR
B heam” .

AT ETEMBEN, WAVEGA BB Lok, 2%
DL o FRE,  ODE” ERRIE CHST FREABRIRCIK

B! WL« BREOPIAE S

?#O

.....................................................................

" LU R BRATIET X 2 R B okt

PREAG R BOPBA:, JE AR B K R 5 Organizational

Behavic ié;e.zd"'ﬂ
nwimﬂJrhr




______________________________________________________________________

“C” & F R 3K £ 4 i [F 5 e 4 B

b, X — R B BB S E SR
‘ RBRE. RKE., B ARSI

b, EARREIN OB,

M FRBURGHT 1 2B i Bkt
B, BaUKENERRHE
B 10 A AR 2 2 UL B ¥ B
FRB RN R fnT, CLk

PR FIRIER SR BRI BbHH £ B B 0%
RN O Ty

______________________________

" BK0401 |

.............................

Y WRAEREH

HBSAP AWM 9100 BTE X 2 080k 2 rh— 5 Rl
W, BIBAEEN DB B SRR, FEEAMRCIEE P 5
W, BUR—AEDRERE, REVKFERIB IR T2 5 A KR —

TTERMRRE, A28 B 52 4 15 SR BOb IR+ — 8

ARG LB, WP RARERIIAE, k4 LSk i
RARZR, BRI FORBOP B T DUZXRER") BER b, 12 AR R
R, FEAUNARGEN, DEEEMENES—H TR, 2RIk

HASE, Stk

“N"FRFIRIR A E S B %
ERy B, BEA E AR
RN ABER, —%REEH
SpIWWE ST, BB AL K
A Ml 35 9 s o 1 B30t A 0 3 5 SR A
Al BRAMTH R “INT R B B0b i B4 10 1 S 3
Btk RBb, B2 RFEENEEING LB 0
=i,

‘LRI AEE SMRE A 2Rl
856 b 22 5F 5 B B 1 S5 BR
DL, T I P S ke 2 2 0 b B
JRBOPE AT T K, A Y R

Al SR Bl P ERR, RSB R AT
R MRBARRE Wl KbiR,

B RBREIG” . WAV REEE, #057Hed bl 1700 s
REEATAM S, BUNEREIAEEH, MONELSIERNINEH 5
T3 BBUXAE—A TS BKO401”, R B /M S0kt AR 25 B>
SOPHIR S RG, LLT 08P L RIS B b P B R B 5 1 2

» PR

_____________________________________

-




X — AR B
TR BEBIRI bt

TEATEIX — G B2 KBE LRSI bt , BAREY (MER%SEE) 28 AR
IHRERE AMATAIE R, Sl aiEk a5 9 RIREE T K RIVEFNTEHI S, Ba%tER
JEHITAERATREFI IR & FEEAT, I FEGERIATEN SO B FlB R, BIRHINE., W%, %%, %%,
AR R BB SRIAARE BB, R (MHERS0E) CRBEFWEYZE HHE

ETEFBIINAMETENMEST,

ATV A A TULATE RTAHE B4 A AT 28 AR A o] B2 PRI 7E % B2 eh HS ORI, 7648 9 Bk,

IR T RIEERBITHETFRKE .

K5 % H
BRI — S T 4
VLB T & A
JRFNAR o

LA AT AT AR
TEEIE,
A RE fif B 4 3 52
BXTER AT

LA B T A P B
i, B
Bl B 18] 0 2
AR K2
E2 SRR S
FREFL.

In search of late season snow

Ab, the joys of 'y skiing o Aprit, May.. wet, heavy
snow and deys of endiess rain.

That's one way 1o look at it, of course. The ofher way 18 1o view every rip outdoors as
one

10 enjoy the peace
Sure, days rain

‘wet concrete now. But other Natura smiles on us with
sunshine, fresh powder and the opportunity for a few more hours of crisp, cold air in our
lungs. (continued)

Ao 24,
End of season equipment maintenance

When if's time to pack it in for the season, don't pack up your equipment without &
nncummwummw.mumhp
when those firat flakes start 10 fly next wintar. After all, when the snow is ready again,
mmvmnnmnummnwmwm

Start by taking inventory. How does everything look? Meke a note of everything that

nevds repairing or replacing, Nexi, everything a thorough cleaning and

m.mmnmmmwnuu-»bmuw,

cocroded, mildewed, and unpleasant in about & dazen other ways. (continued)
2008 14

Why we di d the Northpole product line

Whew! We figured we would get a fow when
the the of winter boots,

ressoning.
When we introduced Northpole in 2005, the idea offer good quaiity

20~30% below our other footwear iines. and
Horthpole s0on became one of our top seflers. So far, 50 goad.

mwmw.ummnmhmm
unts For some

of the uler soams in these sy fal i

fow temperaturss, The boots were simply faliing epart.
statistical costs of

1 resitze & calculating the
| Teplacing X number of falied products per year, and 80 on. Some of you even told us that
Tow.

you were willing to accept Prices were so

Here's the caltch, though: ke this,
‘winter- wh

. extreme your ty becon
@ matter of fife and death. Don't get me wrong, we ware making 8 lot of money from the

Northpole line. But a3 the person In charge of Snowdrift, | wasn't willing to risk the ife of
customer. So whie |

o single 3 hike appn your product
n.lmmvmumnnmmnm
Poated by Josl Canyard, Apc 18, 2008 | 158 comments.
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