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L Look at the following terms involved in flight-ticket—purchasing. Could
you add more?
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L Now answer the questions:

1. What information do you need to offer when you are going to book
a flight ticket?

2. If you have reserved a ticket already, when should you go to pay
and pick up your ticket?

3. If you ask for a refund of your ticket within 24 hours, how much

Promotion do you have to pay?

L Suppose you are working in an air-tickets booking office. Your job is to
receive telephones calls and offer services on line. Think about your job
responsibilities and discuss them with your partner. Here are some useful
expressions.

~ Useful Expressions:
. Talking about job descriptions and responsibilities:

e job involves ...

will :\vé“rcsponsible for ...
t—h:md information to ...

L Dialogue—Domestic Flight E R Lk
Setting: Heidi and Jeanine are Americans. They work at an university as foreign teachers. Christ-
mas is around the corner. They have a ten-day break for the holiday. Jeanine wants to

visit one of her friends at Dali of Yunnan Province during the holiday.
Listen to the following dialogues and fill in the blanks.

L Step 1 Telephone Inquiry FBiE &

Setting: Now she is booking a flight ticket to DaLi by telephone:
C: Hello. 1 . Can I help you?
P: Yes, I need some information about flights to Dali.

C: Hold on for a second, please. Let me check. Hmm, 2

There are 4 flights on Monday and Tuesday, 2 on the other days. It’s very convenient for
you to fly there.
P: Yes, I think so. Could you tell me 3 on Thursday afternoon?
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: The only flight is CA1849 4 on Thursday.

: By the way, how much is 5 to Dali?

:RMB 1120. May I 6 for you?

: Not now. My travel plans are 7 . I’ll make my reservation later. Thank you for

the information.

: When you are ready to book your flight, please remember Air China. We’ll be happy to

serve you. Good-Bye.

- VOCERULARY ROSISIAIT 7
flight number ALYES  fare 7 A book L
depart B2, & 7 reservation FR3T, 4y
finalize 4%, & %

L Step2 Telephone Reservation FEiETiiT
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Read the dialogues with your partner and answer the question below.

dll Situation A: Space Available fTBEEERL K i#

Setting: Jeanine calls the Booking Office of Air China to check the seat availability. The agent

helps her to book a ticket to Dali next Thursday.

C: Hello, this is the Booking Office of Air China. May I help you?

P: Yes, I plan to fly to Dali next Thursday afternoon. It’s rather urgent, I'm afraid.

C: I think that should not be a problem. We’re not too full at this time of the year. Just a mo-
ment, please and I’ll check my computer...Thank you for waiting. Yes, seats are available on
CA 1849 on December 20th, next Thursday.

P: CA 1849 next Thursday suits me all right. I’ll book that. Make that a business class seat,

please.

C: All right, sir. CA1849 on December 20th, next Thursday, one business class seat from Beijing
to Dali.

P: Yes, that’s right.

C: Thank you. Would you spell your family name, please?

P: It’s C-A-R-V-E-R.

C: Is that “C” as in Charley, “A” as in Apple, “R” as in Robert, “V” as in victor, “E” as in
Edward?

P: Yes, that’s correct.

C: Thank you. Would you please spell your first name?

P: J-E-A-N-I-N-E.

C: Thank you, Ms. Carver. May I have a telephone number, and where can we contact you?

P: Yes, I’m working in North China Institute of Aerospace Engineering. I stay in 301 of No. 7
Building.

C: Thank you. Is there anything else I can do for you, sir?

P: No, that’s all. Thank you.
C: Thank you for flying Air China. Have a nice trip.

k. Now answer the question:
What kind of questions does the clerk usually ask when someone is calling to book an air ticket?
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L Situation B: Space Not Available fiHEEEL B i

Read the dialogue with your partner and finish the exercise below.

Setting: Jeanine calls the Booking Office of Air China to check the seat availability. But unfortu-
nately the flight is fully booked on that day. The agent puts her on the waiting-list.

C: Hello, this is the Booking Office of Air China. May I help you?
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P: Yes, please. I’d like to book an economy class seat from Beijing to Dali on CA1849 on De-
cember 20th, next Thursday.

C: Just a moment, please and I’ll check my computer...Thank you for waiting. I’m afraid there
is not a single seat left on that flight.

P: Not even a first class seat?

C: No, I'm afraid not. We are now in tourist season. At this time of the year, reservations
should be made at least two weeks before the flight departure date. However there may be a
cancellation between now and the 20th. May I waitlist you on the 20th?

P: What are the chances?

C: I can’t say for sure at the moment, but we’ll see what we can do for you.

P: Okay, put my name on the waiting list.

C: Would you spell your name, please?

P: Jeanine Carver. It’s J-E-A-N-I-N-E, and C-A-R-V-E-R.

C: Thank you. Is that “J” as in John, “E” as in Edward, “A” as in Apple, “N” as in Nancy, “I”
as in India, “N” as in Nancy, and “E” as in Edward?

P: Yes, that’s correct.

C: Thank you, Ms. Carver. May we have your phone number so that we may contact you?

P: I’m working in North China Institute of Aerospace Engineering. I stay in 301 of No. 7
Building.

C: Thank you. If you’d like to make a note, I’ll repeat your reservation. I’ve put your name
on the waiting list for CA1849 on the 20th. When we can reserve a seat on CA1849 on the
20th, we’ll call you. Is there anything else I can do for you?

P: No, thank you.

C: Thank you for flying Air China.

t from Beijing to Dali on CA1849 on December

A 20 Bdbst CAERM A E M 1849 MATR,
ft on that flight. AP BN BERAER,
AT IE Ak T i W E 2 p
Jeast two weeks before the flight departure date.

RER MR
!

c20th?  RATLUEEHIA 20 HAHIRINE B4y
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@l Match words and translations from the two columns.

5. Bk At
6. N&H o iE F. Domestic flight
7. & -FHg ALIE ~ G. First-class
8. ZiAt 5 H. No-shows
I. Business-class

J. Earliest fight

il Step 3 Telephone Confirmation BBiEFEIA

il Situation A: Confirming the Reservation TWiAiTEE
Setting: Jeanine has made a reservation for a flight to Dali, and she calls the Booking Office of
Air China to confirm her reservation.

A: Hello, this is Air China Booking Office.

J: Hello. I’d like to confirm my flight reservation.

A: May I know your flight number, please?

J: It’s flight CA1849, which leaves Beijing at 13:40 on December 20th.

A: Oh, yes. That’s our regular flight to Dali. Would you please tell me your name?

J: My name is Jeanine Carver.

A: Yes, Ms. Carter, here you are. You’re flying in first class. Is that right?

J: Oh, no. I’m sure I made a reservation for an economy-class ticket. My name is Carver, not
Carter.

A: Let me check. Aha! I’ve got it. Now, your ticket is in order.

Thank you for calling to confirm.J: It’s better to confirm after

ordering, right? And I don’t want to lose it. '

A: Quite right If you hadn’t confirmed, it would be cancelled within
24 hours before the departure time. In order not to miss your
flight, I think you should pick up your ticket as early as
possible.

J: Okay, I shall.
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& UAO5 UA o five

Information Bankm

RPES — E
EA 127 CA one twenty-seven
SH 5241 SH fifty-two forty-one

L. Make up your own dialogues with your partner according to the fol-
lowing condition.

You are calling to Airticket Service Office to confirm your flight to Hong Kong with the clerk.
Your flight is CZ369 at 13:45 on Monday September 21st.

&L Situation B: Canceling the Reservation BUHVTEE

Setting: Jeanine Carver’s reservation from Beijing to Dali is cancelled because she did not call

A:
J:

A:

>SS ><

Air China to confirm her reservation 24 hours before the flight departure. As a result,
she has to take a next day flight.
Hello, this is Air China Booking Office. How may I help you?
Hello. I’m scheduled on your flight CA1849 from Beijing to Dali tomorrow afternoon. I'd
like to make sure that there is no problem with my reservation.
1’1l be happy to check for you. But I need to retrieve your reservation record in my comput-

er first. Could you tell my your last name, please?

: Carver. It’s C-A-R-V-E-R.

: Thank you for waiting, Ms. Carver. Your record shows that your reservation from Beijing to

Dali has been cancelled.

: What? I called your office last week and booked my seat from Beijing to Dali on December

20th, Thursday on CA1849 departing at 13:40 tomorrow.

: I believe that the cancellation is due to your failure to confirm. You know, passengers are re-

quested to confirm their seats at least 24 hours before the flight departure time. Failure to do

that will result in automatic cancellation.

: Are you trying to tell me that I can’t get on the flight tomorrow afternoon?

: I’m sorry, ma’am. Seats are not available on tomorrow’s CA1849.

It’s too bad that I didn’t notice the confirmation rule.

: I’m sorry. But would you like me to reserve a seat for you to Dali for the day after tomor-

row?

: Do you expect any no-shows for CA1849 tomorrow morning? If so, I’d like to standby at

the airport.
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A: I don’t think so, ma’am. Your chances are not too good.

J: All right, if this is the best you can do for me.

A: Thank you, ma’am. You are confirmed on CA919 the day after tomorrow, December 21st.
It leaves Beijing at 8:40 a.m. and arrives in Dali at 10:25 a.m. May I have your telephone
number in Beijing where we can call you?

J: Oh, yes. It’s 0316-2059682.

A: 0316-2059632. Please checkin at least 2 hours prior to the flight departure. Is there anything
else I can do for you?

J: No, thanks.

A: You are welcome. Thank you for flying Air China.

| Noshows: BHRE, Goshows: BNGEBMENIEE,
Standby: FFFE#D , Standby HL7T A 244 i A , # There are five standbys for CA 753 to
Los Angeles. RIS AZHLI AL 753 AL BEA H & BEAMEE ,
I"m scheduled on your flight CA1849 from Beijing to Dali tomorrow afternoon. 1’d like
to make sure that there is no problem with my reservation. i i] T ﬁ%& :
CA1849 JLst BRI HLEE, RABHIN—TF, ‘

Your record shows that your reservation fror

O

"L Complete the following dialogue and practice with your partner.

(Mr. Brown has reserved a ticket from Beijing back to New York next Monday. But he
has an urgent business meeting in Beijing next Tuesday morning, so he has to cancel his
reservation.)

C: This is Air China Ticket Office. May I help you?

P: Yes. 1 (FEITT — KT AR T KEALBE, ) But I need
to stay in Beijing for a couple more days. 2 (BARBABUETUE
HIBEAL, )

C:3 ? (EEVRRAIES )

P: Yes, CA421.

C: 4 ? (BRIEHT)

P: Davie Brown.

C: Hold on, please. Let me check. ( A moment later ) Oh, 5 (REAT,)
6 (EWITT FRA—9A 278 HARL
CAL21MBERI LB, )

P: That’s right.

C: Mr. Brown. I'll cancel your reservation.

E



