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LESSON ONE
WELCOMING THE CUSTOMER

Text

(A foreign tourist (FT) is looking around in the store. A

shop assistant(SA) steps forward to greet him with smile. )

SA: Good morning, sir. Welcome to our store. What can [
do for you?

FT:Goog morning. The store is that fascinating

SA:Thanks. Are you looking for something special , sir?

FT:I’m just browsing.

SA:Well, there are over 30 departments in our store. You
can find all kinds of cosmetics, woolen sweaters, plastic
articles and foodstuffs. On the first floor, there are of-
fice appliances, jewelery, toys, arts and crafts products,
clocks and watches. The cultural and recreational de-
partment is on the fifth floor, while, in the basement,
household electric appliances, bikes and motorcycles
are for sale.

FT:Thank you for telling me so much.

SA:You are always welcome. Go right ahead, please.

Showing the Sample and persuading the Customer

(The shop assistant (SA) is displaying some samples be-

. 1 .



fore the customer(C))

SA:Would yor please have a look at these, sir?

C:Yes. They look fine. Are they very popular here?

SA:Yes. They sell like hot cakes. There’ s not much left
over.

C: What about the quality then?

SA: Its quality will be an agreeable surprise to you besides
the new styles. Many foreign guests have high com-
ments on it.

C:1 believe so. How much is it?

SA:400 yuan.

C:Isn’t it twopence coloured? I’ll buy a dozen of it.

SA:Thank you,sir.

New Words

customer| ‘kastomo |n. B %

store[ sto: |n. B %

foreign[ forig]a. 4 i

tourist| tuorist In. MBFH , W&

shop assistant[ fopasistont In. B JEE 5 5
fascinating| feesineitin]a. & A A 2K 19, 2 1 0}
browse| brauz |v. ¥ ¥

department( dipa: tmant In. Zf

cosmetic| kozmetik In. 4k4 &%

woolen| ‘wulinJa. 3 E %l 1y
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sweater| ‘sweta |n. BE ¥

plastic[ pleestik Ja. 36l 89 n. ¥}
article{ a: tikl In. ¥ &% , i & , 85 64
foodstuff[ fu:dstafn. & &

floor[ flo: In. B§TH
garment[‘ga:ment In. %

office[ ofis In. IhAE

appliance[ aplaions In. A, B &
jewelry['d3u:olri n. R ¥, £ A WY, Kk EHY
toy[ toi In. ZLH

clock[ klok In. &

watch[ wot[ ]n. &

cultural[ kaltfarol la. X 4L
recreational[ rekrieifanal Ja. # 5 g
basement| ‘beismont In. # T &
household| haushauld Ja. K # #, % A9
electric[ ilektrik Ja. # i)

sale[ seil [n. 3%,

motorcycle[ mautasaikl |n. BEFE %
pure[ pjus]a. ZE Y, H 1Y

pattern| ‘peeton |n. B R

fiel fit]lv. BS

sample[ ‘seempl In. ¥ &

persuade| pasweid ]v. 3R

display[ displei |v. JB7R

popular| ‘popjule]a. W17 HI



stock[ stok In. FETF, 7 9%

quality[ kwoliti In. Fi &

agreeable| ogri:oblJa. B/, 2 AFHERN
surprise| sopraiz)n. {54

style[ stail In. RURE , Z L

guest gest In. BN, IE X

comment[ koment Jn. ¥4t , £ 18

twopence| tapans | n. B & +
Some Useful Expressions

to look around VUAbFE

to step forward to -+ iE kA2

to look for F4&, R

both-+-and--- B & #F

to look good on sb.  (%F )5 ABAHAE

to be interested in  Xf---- IR
to take (have) a look at FHHF -+

a most recently developed product B I & B9 7= &

Notes

1.A shop assistant steps forward to greet him with a

smile.
Bk 5 SR A g
R IR A B BRI E -+, BT
. 4 .



EEBARABMLHER, B B # O AR REE, £
HRBR S -
2.1'm just browsing.
RARMEEE.
3. Your store is that fascinating.
PRAITTRTIE 2k A,
X H A that” ZEH, REBHEY T 70", "very” ,HIL /G
MERM ORI,
4. Are vou looking for something?
WEL B4
RBENTEB AL 1 N A 7 5 (B %, B B AT R 5
398 77 b 163X ) 15
5.Go right ahead, please.
HHE R,
6.showing the sample
WHE L BREG
7.They sell like hot cakes. There’s not much left over.
ENEERS AL,
)Y left over 3B A LA in stocko 3% 46 1 #B & 85 5l i
BEHW M, 5K R, &R EFE,
8. Its quality will be an agreeable surprise to you besides its
new style.
EAUKEF, K A &4 G RER)
9.to have high comments on it
XA BN .
KA BB “speak well of”, “think highly of "%,
. 5 .



5 R 5 BT LR B B TR B 2 A — S O % ) AN 0
B, FRomE,
10.1t’s twopence coloured.

EHEMEYE,

Phonetics

RETHEREH 20N, KPR THF 124, WLE 8
o BILHE XS HHTH 44, J5T5F 6 4, FIes 2 4, B
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