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L. HL G LRI
(Basic Dictions of telephone English)
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(Dictions for Communication on telephone)
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3. ISR IR
(Common sensee of Telephone English)

Hello [y Fil
LG SRS
F 551 “Who are you?”
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EE This is ...
©Hello, this is John Smith.[d3on smib] ( &
b BRLE - RER.)
© Good morning, this is John here. ( B F4F.
R -)
©Hello, Jobn speaking. (IE, 2L )
% VL ¥ “John speaking.”. 7 L,
“Speaking.”
B2l This is ... Company[kampani].

© This is China Ocean Shipping Company.( iX
R A ERE Y2 7 <)

©This is Honghe Motors[mautez] Limited
[limitid]. (X8 2L RIRERRAA] )

famotorn. K E, Lk
limitcda. HFBW, HRF W, F limied
company H f§ 2 7]

© This is After Sales[seilz] Department



EoCes | s 27 2

[di'pa:tment]. ( X BB FHSE )
Gasalen. £, HE
deparument . 3110 & &5 Ay A &

Financial[fai'nan| sl] Department.
(558t <)
Gofimncial @ WEH . W48, a8, fl

© General Manager's Office. (X B2 &
TE-)

e
HN

i3

© This is Mr. Smith's office. (X B & 51587

FERDRE.)

Hello, 854321.

(InfF, XHER854321.)

© Good evening, Mrs. Smith here. (i |- 47,
HREEFH R

Good morning, this is Wang Tao. Is Mr.
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Smith in?
CREEF. BBETH. REHREEE?
@ May I speak with Mr. Zhang?( i [Al5k 4

ELEV
@ Can I speak to Mrs. Simpson. ( £ 4 LK
e )

) Hello. May I speak to Mr. Lee?( 1. %2 S T HLISLF
(A

@ This is he. Who's calling?t Fst 2. FAEWA? )

i3 This is Tom Brown. ($2#W - A )

® Will you speak a little louder? The noise is disturbing me. (F %
1o K — e uﬁﬁﬁk ”FT(H <

@ I'm sorry. This is Tom Brown. I'm calling from a public phone

booth. (K TEE. FEHW - A HITHRLMEE.)



Coahfiistarb) v 474 AL
© Pleasc don't disturb him.  (iF /4T 4, )

Just a moment[' maumant], please.
Coeernern BEEL B #L BT Z]L justa mo-
ment &~ FEEHE, EEE L5,

-2
TES ﬁmoment TEEBILNKREF
W NI

2 One moment, please. ({FfHZE—2)L.)

" one moment # & B 5 just a minute #E B

" Just a second['sekand], please. { iEFy%:-
gL

Coacom numo E a0 BN, KEH:
n £, 4 B #) justasecond By E B 2

“HE 27 inasecond W EEE 777,

©:Just a minute, please. I'll connect you. (¥4

FHR. A IR -
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Hold on for a moment, please.
aholdon (ITHIEFH FE) HE—T. 7%
# B,
© Could you hold on? I'll just see if the man-
ager'sin. ((RTEHEH EFH G #E
F—EBBETE.)
@ Hold the line. please. (iFFHF .|
%o hold the line T 36, BEFT £, RIF
A, 3ty R B A E T
#. BEE2 L5 “holdon” , “hangon” , “do
not hang up” 7 .
© Don't hang up, please. ( i§ A BHEHT <)
%a.hang up 3£ #7 i, %; hang on (8,3 H1E) Bl
i, B
© Hang on a minute. I'm just coming,. (%

ME-T, R EHE.)

b 11 AR
O L —

©May 1 speak to Mr. Charles? ({f54% 2 /RI7 e AEWT FLIAGANSY )

® Do you mean Mr. Charles of the Personnel Department? ' ({1:
Efg A HER A RET R ENSY )

@ Yes. (R

@ Hold the line, please. 'll dial * it for you. { i A~ BHERT: HAF (R
VRN
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%@ personnel[paisanelln. & AR, R, AE (), #

@ dial v, AT (RFEFE), f:
© Pur in the money before dialing. ( 4% 4 F B £.)

© Hello. May I speak to Mr. Brown, please? This is Mr. Martin.
(L IHUYAT BRI . RS T o)
QI m sorry, Mr. Martin, but Mr. Brown is in a meeting ! now. { X}
R DTHE. WUREEEFS
© When will it be finished?( {1 2, B {#LE 52 )

@1t will be finished around four o'clock. Would you call him back
after four o'clock?( KAWH S /Ay (RTEVY s LUGFHT S e )
© Could you leave me a message * for me. please? (i IEFH; 5 A

THUFIg? )
Osure ' . (YskE[LL )
© Thank you. (s )
%D beinameeting “H F 2, EEHFL",
@ leave a message “W Pif. i O 5. 45", message By Z B
£ HE, B, FE. A
© You can leave a message if vou like. (R {RE &, 4T 1A
Bhof.)
& % message X MR B H T E A Kk R
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@ sure[fus] @a. H 5 89, HE M, —TH. Fl

© Please make sure that the house is locked before you leave. (&
frpE RS EEEBEAEIT,)

@ad. — 5 H, SLEH. TEH. B

© It sure was cold. (#1FEZ 4 .)

“sure” TEB|E B & OiEEK, $ B & surely, £ AFEH

2 sure B (K surely, B BT ST “certainly” , “of course” .

Who's calling['ko:lin], please?
e llkol] Ov sk, M. B ATEES
f#):
© My brother called me from Shanghai last night.
(#oh LpwER A EBITHESR.)
®n M FE. v F, #if TRiE. BiEH
© There's a call for you, Mr. Kevin. (#LX
k. A IRERTE.)
“ to make a long-distance call (T4 @& HLIG )
““'May I ask who's calling?( if [A] ALY )
“:Who's speaking, please?( i [ fTHFAI? )
“YWho is that calling?( i [] Z1E? |
“Who should I say is calling?( i§ & F F& &
BRI )



