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Making Inquiries
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%@ Background Knowledg‘e@
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If you want to make inguiries about banking business such as, opening
an account, making deposits, handling withdrawals, ¢losing an account,
reporting a 1oss, or how to use an ATM, and S0 on, you may ask help from
a lobby manager, who may give you a clear guids.

BRGNS, R BRE. §P, SRR A B SRR LB RT
W5, ALK ST, M TREAER.




Customer:
Clerk:

Customer.
Clerk:
Customer.
Clerk:
Customer:
Clerk:

Customer:
Clerk:
Customer:
Clerk.

Customer.
Clerk:

Customer;

Dialogue One

Excuse me, what is the procedure for opening an account?
You have to {ill out the application form and show mc vour prop
er 110

By the way, can I cash a check here?

Yes.

Where can 1 have it, please?

Over there at Counter No. 3.

Thank you.

Not at all.

Dialogue Two

Excuse me, where can 1 open an account?

What kind of account?

T want to open a foreign currcency account,

Well, please go to Counter No. 10.

Good. And where is the Foreign Exchange Department? I want
to change some money.

Please go to Counter No. 5. By the way, you will need proper 1D
with vou when you are opening an account, say, your passport.

I see. Thank you very much.

Clerk: You are welcome.

New Words

inquiry _in'kwaiary] n. #ifu), $T0F
procedure [ pra'sitdza] n. 5., BF



lesson One

counter ['kaunta] n. HHE

Ao T

currency ['karsnsi] n. 5710

department [dr'paitmeant] n. #[]
proper ['propse] adj. TA¥MNK), ENHE
passport | 'pa:spoit] n. P

application [,zeplrkerfan] n. Hiig
clerk [Kla:k:kla:k] = BRA, HFER

Phrases

o oA W N

open an account FF 37K /3

application form i

Counter No.10 10 S O

a foreign currency account #k 1k

the Foreign Exchange Department 4} ft 5t &b
fill out HE

Useful Expressions

1.

Can | help you, sir?
BRI, S
Where is the Foreign Exchange Department, please?

B ES T SAAEAT A T

. Youl're welcome.

AES.

. Excuse me, where can | cpen an account?

T (m] 72 98 L VT LA BT )0 7
What kind of account?

BEH MR — 7
Please go to Counter No. 10,
HE 1058 0.

Making Inquiries

3
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Exercises
— o — g—
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. Translate the following into Chinese or English.

The service hours are from 9:00 a. m. to 4:00 p. m.

2. The bank isn’t on this floor. It’s on the third floor.

3. You should bring proper ID with you when you are opening an account.

1. WHEZFEBITREAE?

5. BWAEAHLEE,

6. IEIFISMT S b 7R B 7

Il. Listen to the dialogue and fill in the blanks.

A: Can you te]ll me 1 7

B: It’s that way. 2 along the road till you come
to the 3 . Then 4

A: To the corner, then turn right.

B: Ycs, walk one 5 i and 6 . The building
is about 7 down the road on your right.

A:lsit8 __walk? Should 19 o

B: No. you ncedn’t take a bus. It’s not far 10

A: Thank vou very much.

B. Don't mention ii.



lesron One - Making Inquiries

. Cemplete the following dialogue.

A: Excuse me, 1 GRITE 2587
across from 3 CAEHEE.

A: Oh, thanks. 4

(BAHGEEATHABHEFF IT08) 7
B: It should be cpen now. 5

(—#/% 9 HFHFD.

IV. Put the sentences in the correct order.

1. The customer goes to Counter No. 1 directly, while hearing the number in
hand is being called.

2. The customer presents the bank book and inguires about the interest rate.

3. The customer asks the lobby manager how to handle time deposit.

4. The customer is going to withdraw 20,000 yuan from the current account
and transfer it to a twelve-month deposit.

5. The lobby manager tells the customer to press the button of a call signal
apparatus (FES4L), and get a number.

( — - ( — ) ( )— ( )

V. Act ont the dialogue with the key words given.

Clerk ER 5 Customer &
greetings open an account
kind a foreign currency account

foreign exchange department/change

Counter No, 10
some money

Counter No. 5/by the way/need proper
1D/ say

You are welcome.

I sce. /Thank you.

V. Make a dialogue according to the situation given below.
PRBABBRT ZFE, AMANERESTBRAES. FTEMTTEA
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(passerby), 3TEE A VR — 1 REMAT . MTARAETERTEAE. SBA
SR ERTENEIAH -HAWT, 2B - MEALS, L8 H#

VI. Read the following passage and answer the questions.

My name is John Smith and I'm the manager of a saving bank in Portland.
My bank is open every day from 8;30 in the morning until 4:00 in the afternoon.
(n Fridays the bank remains open until .00 in the evening.

Friday is our busicst day. Many people get their paychecks ( T F ) on
Fridays and they come in to deposit them. I {ind that on Fridays I have to keep six
windows open all day long. My bank trics very hard to reduce the amount of time
that customers have to wait for service.

My bank is not a very large bank. The total of cur current assets GEBNE ™)
and fixed assets ({EEE") comes to 15,550,000 dollars. Although some banks

across the country are having dilficulties, my bank has more assets than liabilities
(AR,

Questions.

1. Why do they nced so many windows on Fridays?

2. What does john Smith's bank try to do in order to attract more custom-

ers?

VE. Practical Drills.

Group Wﬁrk: Finish the assignment according to the following instructions.

1. Students are required to ask a foreigner where there is a bank nearby and
how to get there.

2. Students are required to ask a clerk of the bank where the Foreign Ex-
change Departmient is.

3. Make two dialogues in English according to the above situations.

4. Hand in the two dialogues.
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, Opening an Account

S

e B o

%@ Background Knowledg‘e@
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To open a savings account, you need to fill in an application form with
your date of deposits, account names and amount deposited, ID types, ID
numbers, and give the slip along with your cash and 1D document to the tell-
ers.

FifEEkr, REMFRIESEXREE, M4, TFREm. Fdas8
S, TP ELAERRE UG —BTHRTEHAR,

BHTRIER
FREEM
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Clerk:
Customer.
Clerk:
Customer.
Clerk:

Customer;

Clerk:
Customer.
Clerk.

Clerk:
Customer:
Clerk;
Customer .
Clerk:

Customer.
Clerk.
Customer.
Clerk.

Customer:

Dialogue One

Good morning. What can I do for you?

I'd like to open an account here.

Do you want a current account or & fixed account?

A current account, please.

How much do vou want to deposit?

RMB ¥ 2,000 yuan. By the way, can I make withdrawals at any
time?

Certainly. You can withdraw meney any time you like.

Is there any minimum amount for the first deposit?

No. Even one yuan is all right.

Dialogue Two

Good morning, madam. Is there anything I can do for you?
I want to open a {oreign: currency deposit account.

What kind of currency is it?

It's US dollars.

All right. We have current accounts and fixed accounts. What
kind of account do you want?

A current account, please.

Very well, madam. Will you please fill out these forms?
Certainly. Here you are.

I'll handle it for you.

Thank you.



lesson Two

New Words

withdrawal [wid'dra:al] n. Bk, 3k
withdraw [ wid'dro:] w. $2E, BGK
minimum ['minimam] ad;. &8, BIKH
balance ['baelans] n. 4%

fixed [fikst] adj. BEEH)

handle [‘heendl] vz. 3

deposit [ di'pozrt] vt. 6& . TEH

Phrases

1. a current account ¥ HAFER K
2. a fixed account EHAFFER M
3. make withdrawals B2k

4. minimum amount B {RAE 5

5. foreign currency 4

6. a checking account 37 E Ik i

Useful Expressions

1. Is there anything | can do for you?
BREEA MR AG?

2. What can | do for you?
WEE A A

3. How much do you want to deposit?
SR E SR

4. What kind of currency is it?
W] R MR 2

5. What kind of account do you want?
R AE TF R Bk P2 2

Opening an Account



6. Will you please fill out these forms?

WIS — FiXeR4s ., G

([ Exercises

T

e

I . Translate the following into Chinese or English.

1. Pleasc [ill out this form and put your signature at the bottom.

2. Don’t forget 1o bring your identity card with vou.

3. For a current account, the rate is 0. 75% (zero point seven five percent)

for one year, but for a fixed account, it is 2. 25% per vear at present.

4 ol IBERFER . B,

S IR VAN BIGEE WK S I RGP 1 T

6. SRR K o

II. Listen to the dialogne and fill in the blanks.

Clerk: Goed morning, madam. 1 7

Customer: Yes, please. I want to 2 ~ a savings account. {lould
you give me some information about it?

Clerk: Yes, 3 . We have different account serv-

ices here; current savings account, 4

and large deposits,

Customer: [ sce. Can you tell me the 5 __ between the first

10



lesron Two Opening an Account

two? Am I correct in saying that the 6 rate of

7 is lower than that of a time sav-

ings account?
Clerk: That's generally correct. The latter one doesn’t allow you to

8 without giving notice. You're §

to give an advance notice to the bank, usually seven
days before a withdrawal.

Customer: Thank you for your 10 _. I'd rather open a cur-

rent savings account.
II. Complete the following dialogue.
Clerk: Good morning, Sir. 1

(R EER et 405 ) 7

Customer. Good morning. 2

(FATHEERIBIT I LEK . T would

like to know what the proper procedure is to open this account.

Clerk: Well, have you got your passport with you?
Customer: Yes, 3 (FELHD).
Clerk: OK, 4 GG
— FiX M HiE#), and put your signature at the bottom.

Customer: Do you mean 5

(REEEXBEEX)?
Clerk: Yes, on this line.
Customer.: § (#5445 . 1s that all right?
Clerk: That’s fine. According to the bank’s regulations, you need a
7 Ol % 77 3K
#i) for opening a checking account. That is $ 100.
Customer. 1 see. Then 8 (FRAFE 300 ETT).

V. Put the sentences in the correct order.

1. Fill in the form with information required.



fiMi”f@,ﬁ@%ﬂﬁ o
2. Enter your pin twice, then get a new bank book and a debit card if you
need.
3. Get an application form.
4. Sign on the form to conlirm a new account.
5. Give the teller the form, cash and ID document.
( ) ( ) ( ) ( ) I )
Y. Act out the dialogue with the key words given.

Clerk HR 5L Customer i %&
what open a foreign currency account
what kind / currency US dollars
current / fixed / kind a current account
fill out these {forms Certainly, / Here you are.
handle Thank you.

V. Make a dialogue according to the situation given below.

ERE BIRATH LS, ERATIRAARABRLMEK S, |RITRA SR bE
B MBS F, I EAAMHERFRBEER 0.72%, —EY
EMMERE 2.25%, MBERFREFL—-TEHNERES, HEAART
3 00073,

Vi. Read the following passage and answer the questions,

People save for different reasons. But the most important reason for saving is
that it provides financial security (¥T&{REE). Security means safety, or protec-
tion. Saving money is like having a big umbrella for rain days. It can help you to
weather CPEER; £3%) misfortunes such as illness, accident, or unemploy-
ment. Saving part of your income during your working years can help you live
more comfortably after retirement GE4K).

Another reason people save is to buy the expensive goods and services they
want. For some people, it's a vacation. For others, it’s a car or the down pay-
ment CESr: A KED on a house. Many young people save to contin-

ue their education.



