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Further harmony in getting along with foreigners
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B The Congratulation
. from the President of the World
| Trade Point Federation

; !;

Geneva, 22 June 2009
Dear Mr. Li Yue,

I was delighted to learn that Trade Point Shanghai has compiled a reference book
on How to Contact with Foreigners: Guide of Overseas Business Etiquette. Allow
me to express my heartiest congratulations on behalf of the World Trade Point
Federation (WTPF).

The publication will undoubtedly close a gap in the understanding of business and
trade etiquette abroad and will play a fundamental role in avoiding the collision of
cultures. With China’s rapid development and growing influence in the international
economy, mutual recognition and respect of differing customs is becoming more
and more important.

The diplomats and personages you have invited to contribute their knowledge and
experience of traditions and etiquette within particular countries have provided
invaluable information serving as an effective guide for Chinese entrepreneurs
entering into communication and cooperation with foreign companies. I have no
doubt that the book will also be a useful reference for other Trade Point members
of the World Trade Point Federation.

Once again please accept my congratulations on the publication of this book
and the contribution it makes to the promotion of an improved and mutual
understanding of business cultures throughout the world.

Sincerely yours,
Bruno Masier

President
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Understand the Foreign Etiquette, Respect the Foreign Etiquette

L BTHEERLNEEHERIH KT ]
Interview with Yang Guogiang, the vice director of Shanghai Municipal Commission of‘
Commerce ‘
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Every Chinese is a prolocutor of China

—L B S EMRAEME . PERERRELIBHR %R
Interview with Zheng Shiling, Consultant of World Expo 2010 Shanghai, Academician of
Chinese Academy of Science, People's Republic of China
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