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Unit

Room Reservation JE[a]Hiil

I. SNAPSHOT

/7 Reading Tips

The responsibility for a hotel reservationist is to recommend the proper room to the guest and
make a room reservation. You must be very familiar with the words and expressions about reserva-
tion and provide all useful information.

If you want to become an excellent reservationist, please remember: understand the guest
completely, follow the guest’s request, recommend the proper room, write down the correct reser-

vation notes, update the reservation information, and pay attention to the details.

1. Standard Room #x/# 8]

Single Room #. ( A) [d] Double Room XU ( A) [d] Triple Room = (_A) [d]
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2. Suite @ (ERE)

Suite i 3iHE A Deluxe Suite ZEFEE[H] Presidential Suite & %5E 5

3. Deluxe Room S4[E (FEE)

Deluxe Room A ZE#HE A

e What kind of room do you know?

® What are the differences for them?

Deluxe Room B ZE4 5 B

The Procedure of Making a Reservation

Stepl Greeting the guest Ji] 4% 7

Step2 Asking for the guest’s name WE & N4
Step3 | Asking for the arrival and departure time A . B E I
Step4 Asking for the room style 7] B3 5

StepS Checking the room availability BEERGAEH
Step6 Providing the room rate "R
Step? Asking for special requests W R IR T &
Step8 Asking for the e-mail address and telephone number ] [ex] HIE 48 A0 L3
Step9 Repeating and checking the information BEEHENER
Stepl0 Saying goodbye LERIE

II. CONVERSATION

Scene: A hotel reservationist is going to receive a phone call.

Listen to the dialogue and answer the question.

® What is the telephone number of Mr. Green?

(R: Reservationist; G: Guest)



Unit 1 Room Reservation & %] 5
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: Good morning, City Wall Hotel. Room Reservations. How may I help you?

: Good moming. I’d like to book a room.

Yes, sir. May I have your name, please?
Tom Green.

Mr. Green, may I know your arrival and departure time?

Sure. January 1lst and January 3rd.
Thank you. What kind of room would you like, Mr. Green?

: I'd like to have a single room with breakfast.

Please wait a moment and I will check the room availability.

-..Thank you for waiting, Mr. Green. We have single room on these days and it’s 200 Yuan

per night.

: That’s good. TI'll take it.
: Do you have any special requests?

: Oh, yes, I must have a non smoking room.

All right, I will write it down. And may I know your e-mail and telephone number?

My telephone is 12345678 and my e-mail is tomgreen@ 123. com.

Thank you Mr. Green. You have booked a single room with breakfast from January Ist to
January 3rd, the rate is 200 Yuan per night. Your telephone is 12345678 and your e-mail is
tomgreen@ 123. com. Am I right?

: That’s right.

Is there anything else 1 can do for you?

: No, thank you.

With pleasure. We look forward to serving you soon.

Read the dialogue and answer the questions.

¢ What are the arrival and departure times for Mr. Green?

® Does Mr. Green want to have a double room?

® What’s the room rate per night?

® Does Mr. Green like a smoking room?

Words & Phrases

reservation [ reza'veifon] n. HIiT

reservationist [ reza'veifonist] n. i A

individual [ indi'vidjuosl] adj. 88 n. PMA, MME

cingle ['sipgl] adj. BB, BLE, B

double ['dabl] n. Bif% adj. FAEM, XUEM o MMER, RPE
triple [ 'tripl] n. =Z=F2ZH, =4 —4H odj. =FEH

suite [ switt] n. BFE, —4H

deluxe [ di'laks, di'luks] adj. FHHE, ZFEEH

presidential [ ,prezi'denfal] edj. BZEH
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arrival [ o'raival] n. B3k, F|E

departure [ di'partfa] n. BH, HE '

availability [ a,veila'biliti] n. HZ, AH, A5, A, THHEE [FR]
rate [reit] n. %, WA, %o 5, AN, KESSH

room availability Z5 55, a[% 5, ATHE

non-smoking room JGH 5

II. FOCUS ON

Useful Expressions for Making A Reservation

What kind of room would you like?
TAEM 2R 5 E 7

Do you want to book a room?

AEIT B A g 7

Sir, we have a single room, a double room and a suite.

Jotk, BATABENE, JAFHEFR,

Do you have any special requests about your room?
Toxs b el A R E R g 7

May I know your arrival and departure time?

e HE S0 1 7 A 9K 35 0 B T e ) 0 2

Would you like a smoking reom or a non-smoking reom?
AR R 5 3 R TT M B 7

The suite rate is 800 Yuan per night.

£ [ 45 800 7T,

We are providing a special rate for a room this month.

AR BATHRAEEO B

Please wait a moment. 1 will check the room availability.
HEMERZ, RE—-TEEAZHE/ER.

You need a single room far away from the elevator.
RHTE— A B AR — L B

Sorry, sir. There is only one deluxe room left.

WA, L. RAX—IHEHT

Using what you have learned above.

A. Try to find the correct English translations.

1. #IT 5 2. FEIT
3. =AM 4. FAEEHE

5. HRIKHT ] 6. Eft
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7. B 8. BIFafH

9. FRHER 10. = B3/ W & pr
B. Pick up 5 phrases above to make sentences.
Example;

I am a reservationist in Great Wall Hotel.

1.

2

3

4.

5

C. Pair Work
Make a dialogue according to the situation below .
A guest is calling from Beijing. He wants to book a single room in the City Wall Hotel. He also

wants to know more details about the room.

V. LISTENING

[09] Directions: A guest wants to pay a visit to Xi’an. He would like to book a room for several
days. Now he is calling from America to the City Wall Hotel. The telephone rings. Please fill in the

blanks with the right answer according to the recording.

1. Mr. Green wants to book from to
2. Let me check our

3. A single room is with per night.
4. Do you have for your room?

5. Mr. Green wants to live in

V. INTERCHANGE ACTIVITIES

A. Read the short passage carefully and finish the sentences below.
Fully Booked (%)

As a hotel reservationist, what should you do when your hotel rooms are fully booked? These ide-
as may help you to deal with the situation of fully booked. Firstly, you should apologize for fully
booked. Secondly, you could give advise to the guest to try another hotel. If the guest only likes to
live in your hotel, you could put the guest’s information on your hotel waiting list (7B JE % & &)
and take down the contact numbers (Bt Z Hii% ). When the room is available, give him/her a call.
If the guest would like to try another hotel, you must try your best to help the guest to find another

hotel. you should provide the hotel’s name, the telephone number, location and other useful informa-
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tion. Don’t forget to give the best wishes to the guest.
Fully booked

!

Apologize

|

Give advice

The guest wants to Live in this hotel. <{—————————>> The guest would like to try another hotel.

J !

1. Put the guest’s information on . 1. Help the guest to
2. Take down . 2. Provide the hotel’s
3. When the room is available, . 3. Don't forget to

B. Group Task

Work with your desk mate and discuss how to make a reservation. Write down some useful ex-
pressions and compare them with those from your class mates. Find the good ones and share them with
the whole class.

C. Role-play

Someone is calling the Reservation Department to book a room in the City Wall Hotel. A reserva-
tionist is answering the phone call. Please play this situation with your partner.

D. Translation

Translate the English into Chinese.

The hotel rooms are fully booked.

I want a single room with breakfast.

The rate of the deluxe suite is 800 Yuan per night.

1
2
3. I'd like to book a room in your hotel.
4
5

I want a room far away from the elevator.

Translate the Chinese into English.

1. R A8 R B Ak B R AR 5 7 ?
. H RSB ARER B 7 ?

2

3. RE—-TEBAZH/AIER,

4. B BB J A 15 00 K 1K AN B T I B RS 7
5. Sk, BITAHEANE, SABMEHE,
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Vi. HOMEWORK

Use the following information to fill in the blanks of the City Wall Hotel Reservation List.

Mr. Green was born on January 5th, 1950. He lives on Happy Road 9# in New York City of
America. His telephone number is 001 — 123 —456 — 7890 and tomgreen@ 123. com is his e-mail. He
will pay a visit to Xi’an from May 1st to May 4th. He booked a deluxe single room which will cost him

600 Yuan per night. He asked for a non-smoking room because he doesn’t like smoking. He will soon

start his journey.

City Wall Hotel Reservation List

Name

Gender

Date of birth

Arrival Time

Departure Time

Total days

Telephone number

Address

E-mail

Room style

Room rate

Special requests




