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PART 1
INFORMATION FOR MARITIME
HOTEL STUDENTS

1. Background for Studying This Course

The cruise ship industry is a new industry. If’s also one of the fastest growing job
sectors in the world. Five to ten new luxury liners are built every year, and with that
growth there has been an equally impressive boom in the number of available cruise ship
jobs. While many of these employment opportunities are aboard luxury liners cruise ships,
students can also find employment on smaller vessels that include everything from eco-tour
ships to steamboats and romantic sailing yachts. More and more people begin to join this
industry, it’s very attractive to young Chinese people on employment and salary.

In the past, there were not many Chinese crew ready for the employment in the cruise
ships of international standard, because:

(1) the language was a major obstacle for the Chinese crew to enter the international
cruise ship market.

(2) generally speaking, the Chinese crew lacked the necessary skills for working on the
international cruise ship because such type of cruise ships had never existed in China before.

But this doesn’t mean this situation will be like this in the future. In recent years,
Chinese government has taken a lot of measures to improve English education, Chinese
students’ English level has been raised a lot. In addition, more and more students begin to
work on the Yangtze cruise ships and coastal cruise ships, although their skills are not up
to the international standard, indeed improved a lot.

Our Chinese crew have a lot of merits to be employed on the international cruise ships:

(1) The Value of Salary

With the still relatively lower cost of living in China, specially for those people in the

inland, the salary offered for them onboard will +ave much higher value than that in other
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countries and this itself is a very efficient motivation for the Chinese crew. It goes without
saying that Chinese crew will value their job very much and this will certainly reflect in
their work output performance, etc.

(2) The Availability

China has a huge population with an average annual income of US$2,200 per person,
it is not difficult to imagine that the wages offered on the cruise ship can definitely and
easily attract thousands of highly qualified, motivated young boys and girls to join the
cruise industry.

(3) The Working Attitude of Chinese Crew

Most of Chinese crew are influenced by the eastern culture and have strong service
consciousness. With suitable training, it will not be difficult to mould them into what are
required in the international cruise industry.

(4) The Discipline of Chinese Crew

It is normal to find most of people are well disciplined and obedient to the superior.
In fact, most of the training institutes or marine academies are under semi-~military
management to ensure the crew sent onboard will be disciplinary-minded.

In conclusion, the conditions are ready for Chinese crew to enter the international cruise
industry. So our urgent matter is to develop China’s maritime hotel education to meet all the
requirements of the international cruise ship industry and other relevant regulations. If we train
our Chinese crew according to the international standards of maritime hotel , i’s not difficult for

them to obtain employment in the international cruise ship industry.
© New words & expressions

sector[ 'sekta Jn. F4y, i1, WK v B S IRERAY, HEeees SR TE
luxury[ 'lakfori]n. BE , 438 adj. B

liner[ aing | n. BEHL, BEHL, iR

aboard{ o'bord Jadv. ZEMF (KM ZE) L prep. b (HE.KHLE)
boom[ burm]Jn. B3, WM, REK v M, KFEE
employment[ im'plaimont In. &, /5, FI/H, T, B
steamboat[ 'stirmbout ) n. A5,

romantic[ ra'meentik | adj. f5A R, REBH, SHEY, SKHY
yacht[ jotIn. JERE, 1RAE, B/% il BlkE, WAL

obstacle[ 'sbstokl | n. BE58, TH3EH

relatively[ 'relotivli ] adv. #3H1

2
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motivation[ ;mouti'veifon ] n. FhHl

output[ 'autput Jn. PR, i, HidE

availability[ o,veilo'biliti ] n. A5k, ATBBIMARTE (AR ), 7 ik, HEk

average[ 'mvoridz | n. ¥, PR, FHE, R odi —REH, BEN, FHK

mould[ mould Jn. [ 7F/E mold 1 JB+, 3+, BB o F+EZE, KE, 45

discipline[ 'disiplin | n. 28, 28l o &5

obedient[ o'bizdjont, -diont adj. R MK, I

superior[ sjut'piorioJn. K&, BF, LR odl BEH, LRE, LiFw, Ham, &
iG]

marine[ ma'rim Jn. fLBA, KEE, #iBNk  odi WA, WK, PEH, BN, BB
i

academy[ o'keedomi Jn. (F5E) ERIBRL, BIFRBE, %5, HARAK, 2¥82

urgent[ 'ardzontad). EIAEK, BAMW

requirement[ ri'kwaiomont Jn. T353R, B3R, WEFKMS, FEMKRE, BERLNEH5M

relevant[ 'relivont ] adj. 2Ry, AR K

board[ bo:d]n. AR, (HLAFFRFIRM) AN, PR, BRHA, SR o BiEA

in conclusion 5, % F AR

on board ZEAR( K FE . KHLIKE) b

© Exercises

(1) What were the weak points of Chinese crew in the past?
(2) What are the strong points for Chinese crew to obtain employment in the

international cruise ship industry now?

2. The Target for Studying This Course

After studying this course, the students should:

(1) Understand the nature of the cruise industry, the hotel department on board, the
working and living conditions in a multi-cultural environment.

(2) Be aware of the statutory requirements of health and safety when working on
board a cruise ship.

(3) Reach to the level of written and spokén English comprehension and obtain the
ability to communicate so that safety instructions and job procedures in both written and

verbal English are understood.
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(4) Demonstrate that they can express themselves and inquire basic questions

concerning their employment and safety.
© New words & expressions

multi-cultural[ malti'kaltforal] adj. BFSCALH

environment[ in'vaioronmont Jn. #3% , S5

statutory[ 'stetjut (o) 1i | adj. EA ), AR

bring up #HF , ¥, #H, (ZEPAZE) A B3k, (FF) K35 B B9t

instruction[ in'strak fon ] n. 875, AR, ®HE, 58,568

procedure[ pro'sitdzo]n. #2/F, FEL

verbal[ 'vorbol] adj. F13kH)

communicate[ ko'mjumnikeit]v. {58, #fE, (Gl BRI AE, feik, B
demonstrate| 'demonstreit Jvt. /K78, IEM, WIE i TRBL

O Exercises

(1) What is the target for the students to study this course?
(2) What does “the hotel department” mean?

3. Overview of the Cruise Industry

3.1 What is a cruise ship?

Generally speaking, a cruise ship is a “floating water hotel” which merges dining,
accommodation, transportation, travel, shopping and entertainment, etc. into an organic whole.
The picture of a cruise ship:
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THE GRAND PRINCESS
Tonnage: 109,000 gross tons
Length.: 951 feet

Passengers: 2,600

Crew: about 1,000

Bars: 12

Restaurants; 7

Theatres : 2

Over 700 balconies

Nearly one crew serves for two passengers.

© Notes

@ The short names for different types of ship:
S. 8. —Steam Ship
M. V. (M.S.)~—Motor Vessel ( Motor Ship)
C. S. —Cruise Ship

® Conversion of Length Units:
1foot =12 inches = 30.48cm
linch =2. 54cm

1 nautical mile = 1. 852 kilometers = 1. 150 miles
3.2 The first, past, present & future cruise ships

Some information about the first, past, present & future cruise ships:

(1) The First Cruise Ship: SS PRINZESSIN VICTORIA LUISE

The popularity of trans-Atlantic sea passage gradually declined with the arrival of the
airplane. People could fly to more destinations in a fraction of the time it took on an ocean
liner, so shipping companies changed their business model to focus on tourism instead of
passenger transportation. In 1900, the American-Hamburg Company built the first ship
specifically designed for cruises. The Prinzessin Victoria Luise measured 406 feet (124
meters) long by 52 feet (16 meters) wide, and was 4,409 gross tons with the speed of 15
knots and twin-screw. Built as a cruise ship, she did make some sailings to New York and

wrecked near Plum Point, Jamaica, in 1906.
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(2) The Past Cruise Ship: MV PRINCESA VICTORIA ( ever named DUNNOTTAR
CASTLE, VICTORIA, THE VICTORIA)

She was built as DUNNOTTAR CASTLE by Harland & Wolff at Belfast and entered
service in July of 1936, owned by the Union-Castle Mail Steamship Company Ltd. ,
London. She was ever completely rebuilt and reengined by Wilton-Fijenoord, Rotterdam
1959 and changed to be owned by Incres Lines, Monrovia. In the history, she was ever
sold and remaned on several occasions. She measured at 14,583 gross tons, 174.4 m long
by 21.8 m wide (572 feet long by 71.9 feet wide). She was powered with16,800 BHP to
drive twin screws at a speed of 18 knots. Her capacity is 696 passengers. She was one of
the most popular and “modern” cruise ships of her era. During the ship’s 1959 conversion
at Rotterdam, she became one of the most spacious ships in the world. The Victoria’s 250
seat Auditorium was among the largest afloat for many years.

(3) The Present Cruise Ship: MV AURORA

Aurora is a cruise ship with a classic British design. Yet life on board feels distinctly
cosmopolitan. French chic. Moorish elegance. International glamour. Built by Meyer
Werft in Germany, the Aurora was delivered to P&O Cruises in April, 2000. The Aurora
has an overall length of 270 m and of 242. 6 m between perpendiculars. It has a moulded
beam of 32. 2 m and a 33. 6 m maximum beam. Iis draught is 7.9 m. It has an air
draught of 52 m and a height of 115 m. The Aurora has a gross tonnage of 76,152 t, a net
tonnage of 40,037 t and a deadweight of 64,450 t. The Aurora has a maximum passenger
capacity of 2,290. These passengers are all looked after by 936 officers and crew. It has
12 bars, 3 pools (1 with sky dome), 1 cinema, 1 cyber study, 1 open deck grill
restaurant, 1,660-seat theater, 1 spa and 1 gym, etc. In short, it is just like a small town
even including a golf simulator.

(4) The Future Cruise Ship: MV PROJECT GENESIS

Project Genesis will be the world’s largest cruise ship with a gross tonnage of
220,000 t when it launches in 2010, it is being built by Royal Caribbean in Finland. The
ship is not only set to be the largest vessel at sea, but also the most expensive at a cost of
230,000 US dollars per berth, valued at $1.24 billion. It is 1,180 feet long, 154 feet
wide and 240 feet high—one and a half times taller than the 02 Arena and longer than four
football pitches. It will span 16 decks and carry 5,400 passengers. An area resembling
New York City’s Central Park will be located in the center of the ship offering inside cabins
an “outside” view, it will span the entire length of a football field, featuring trees, flower

gardens and pathways as well as a town square, restaurants, shops and bars. Concerts and
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