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Model I. Departures At The Airport

Task 1. Ticket Reservation' |

Part 1. Topic I'ntroductibh‘
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Flight Reservations Process:
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Part 2. Situational Dialogs

Dialog 1

Wang Mei is calling the Airlines Ticketing Office to reserve the flight ticket.
Airline = A Wang Mei =W
A: Good moming, Air China Airlines Ticketing Office. May I help you?

W: Yes, please. I'd like to reserve an economy ticket to London.

A: Yes, Madam. When do you want to start your journey?

W: May 24.

A: There is a flight at 14:20 that day. One way or round tr1p‘7

W: One way please. How much is an economy ticket?

A; ¥2000 including taxes.

W: What’s the discount?

A: I’m afraid since you are traveling during the high season, there is no, discount
now.

W: Well, I see.

A: May I have your name and your ID Card Number, please?

W: Wang Mei. W-A-N-G, Wang. M—E—I; Mei. And my ID Card No.
203458197902197033. R

A: Ok, thanks, Ms. Wang. Let’ s check your reservation again. A one way
economy flight tlcket to London at 14 20 on May 24, and the price is ¥ 2000

including taxes.
W: Yes, quite right.

A: Ok, Ms. Wang. Your flight has been reserved Thls tlcket is good for one
month only. Make sure you pay by May 20, otherw1se your ticket will be

cancelled. And may I have a contact number, please?
: Sure. My number is 010-35789566.

> =

Goodbye .
W: Thank you. Goodbye.

: Thank you very much. I w111 call. yml before your flight about some details.
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Dialog 2

Bill is making a ticket reservation on the travel agency .

Agent=A Bill=B |

A:Hello, Sir! May I help you?

B:I’d like to book a flight to Tokyo on the first of October..

A: Just a moment,please. CA happens to get a Boemg 737 on October 1, TIs it all
right with you? '
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B: Pretty good.

A: How do you want to fly by economy class or business class?

B: Is there any difference in price?

A: Business class is more expensive, about ¥ 1600 with 20% discount. But the fare
of the economy class is just ¥ 1120 with 30% discount. |

B: Ok, economy class, one way, please! How much is the fare iﬁcluding the taxes?

A: Total fare should be ¥ 1280, including ¥ 160 taxes.

B:0K. Here you are. By the way, what time does the ﬂight get to Tokyo?

A:It’ 11 leave Beijing at 14:45 p.m. and arrive in Tokyo at 19: 15 p-m. Any other
questions? |

B:When do I have to check in? \

A:You have to be there forty-five or an hour before the depamn'e Your tlcket is
ready . ‘

B:Do I have to confirm my plane reservation?

A:Sure. Remember the flight number is CA 304 at gate 8.

B:Thank you for your nice service, sir.

A:Thank you for reservation. Hope you have a nice trip. -
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Dialog 3

‘Ms. Lee is calling to the airline service to change her return flight.
( On the phone) Ground Staff = G Ms. Lee=L

- G:

T er

G =

Qo e er

L:

*$iE 3

China Airlines. What can I help you?
I would like to change my return flight to Taipei.

: I see. May I have your name, please?

Sure. My family name is Lee. My first name is Vanassa.

: Thanks, Ms. Lee. What change woultri‘you like to make?

My reservation is on flight CI 627 to Taipei on January 9th. I want to change it to
the 10th. Is that possible?

: Just let me check your reservation, Ms. Lee. Ok, no, there doesn’t seem to be

any problem with changing your flight to January 10th. Which flight would you
like to take instead? '

: Is there a flight departing in the afternoon?
: We have 2 available flights leaving in the afternoon. One: is at 3 p.m,, the

other at 5:30 p.m. -
Do you have any later flights?

: I am afraid that all our other flights are fully booked.

Then I want the flight at 5:30 p.m. .

: OK, Ms. Lee. Your flight has been confirmed. Check-in time is 3:30 p.m. .

Which terminal are you in?

: We are in the third terminal. If you have any questions, please contact us at

anytime .

Thanks a lot.

FEL A IFEITHE 5 B FI S H. .
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Part -3 . Notes

@ connecting flight: FEEEATE  BRFRABE
@ direct flight /non-stop flight/straight flight B iXATEE

@ one-way ticket: BREPEEGER) -
@ round-trip ticket: FEEVTEGEE)

@ single ticket: ' BREYLIR(ER)

@ return ticket: - OERPLIEGEER)
@ terminal ; FiahA

Part 4. Useful Expressions

1. T am not sure about the return date. Is it possible to get an open return ticket?
HAFEMN ABRMEEISR, FETLASE—5KASFR A 8] A4 E A2 sEng ¢

2. Is that a direct flight to Paris?
HEAXEE CERAIPEGD?
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3. This is not a direct flight. You need to transfer in Hong Kong.
XAREH KB, SRELEFBEIL

4. There are still some seats available. Would you like to book?
AL A 2L, E R B ITE?

5. You should check in an hour before departure.
EEAETYIE AT — /N SR BB YL F L

6. I’m afraid there are no open seats at the moment.
TRAHK, A BIPLALER T o |

7.1 want to reconfirm my return flight.
RERARK ERIEL,

8. I would like to change to the same flight tomorTow.
FAR SR B R R — BRI A RAL,

9. All the flights have been canceled due to the weather conditions.
EIRKRXRER, 2N IIRCEBIE T .

10. How can I get to the second terminal from the first one?

IR 4 S — A A 2558 A A% |

Part 5. Background Information
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Part 6. Reading Material

Book Flights on Line

Booking flights online has made flight booking qulte easy nowadays thht ticket
refers to a passenger paper tlcket, e-tlcket, or baggage check ticket.

Firstly, you have to search the flight number and relative information on lme Then,
choose your flight and fill in the reservation forms according to. the direction. Finally,
check all the flight information and choose the payment method. You may prepay by
credit card using the online system, or pay after you get your ticket using cash or by a
credit card. You can select which payment method you want to use during booking.
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Tickets will be delivered to you based upon your own request. For example, you can
pick up the paper ticket at the airport counter or at our company . Tfavelérs booking e-
tickets can check in at the airport counter by showing valid identification or passport. If
you want to change your reservation, click the “Modify” button on your booking pége and
follow the directions to select and reserve 4 new flight. But for tickets that have already
been issued, orders usually cannot be cancelled online or by phone.

The validity period of a normal fare ticket is one year from the date of
commencement of travel. If the entire ticket is unused, then it is valid for one year from
the date of issuance. The validity period of special fare tickets is in accordance with our .

regulations governing such tickets.

Task 2. Check-in at the airport

Part 1. Topic Introduction
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Part 2. Situational Dialogs

Dialog 1

Wang Mei gets to the airport about 2 hours before the boarding time. She is asking
the Clerk about the check-in information .

Wang Mei = W Clerk of the Airline = C

C: Good moming, madam. May I help you?

W: Could you please tell me where I check in for the Flight CA 204 to New York?

C: Down to the far end of the lounge and you’ll find the counter for flights to New

York.

W: Do you know when they begin to check in?

C: What is the departure time of your flight?

W: 1:30 p.m.. '

C: Let me see. It’s 11:20 a.m. now. So they will start soon‘

W: Thank you very much. By the way, where can I make a phone call"

C: You’ll find phone booths upstairs, madam.

W: Thanks a lot.

C: It’s my pleasure.
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