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Abstract

Enterprise citizenship is a legal term which refers to the enterprise that has been
officially registered. According to the law, it enjoys some rights and takes some
responsibilities simultaneously. Enterprise citizenship is a brand new cognition of the
enterprise’s social status, and it stresses the equality of enterprise and society. It also
assumnes that the enterprises must make some contributions to society and at the same
time, society should pay much attention to the enterprises. And this is the only way to
form a virtuous cycle of enterprises and society.

In recent years, as people are becoming more concerned about the relationship
between enterprises and society, there appear to be more discussions and practices about
the social behavior of enterprises both at home and abroad. The terms, such as the social
responsibilities of and enterprise citizenship become popular in the government,
enterprises and with the scholars. Since the concept, the social responsibilities of
enterprises, is more accessible compared with enterprise citizenship, many scholars and
organizations of foreign countries normally treat them equally, while in China the social
responsibilities of enterprises is preferred. Actually, enterprise citizenship is a concept
with a broader sense and it can vividly reflect the role and status of enterprises from their
social and business activities. It emerges as the result of the practice and the research on
social responsibilities of enterprises, which represents the further development of the
social responsibilities of enterprises.

Among the activities, such as the discussion about promoting the awareness of the
enterprise citizenship and striving to be excellent enterprise citizens, an appropriate
understanding and handling of the relationship between enterprise citizen rights and
responsibilities should be emphasized, and not only the citizen rights the enterprise
enjoys but the responsibilities it takes should be balanced. Enterprises citizenship must
serve the whole society and it should be well treated in return. In order to establish a
harmonious socialist society, we must foster a sustainable, fast and healthy economy
system.

Based on the interrelationship between enterprises and the society, Annual Report on



Enterprise Citizenship in China explores the influence of enterprises on social development
and the society’s opinion about the development of enterprises, and it strives to establish
a mechanism in which enterprises will take their citizen responsibilities consciously and
foster a enterprise citizenship with Chinese characteristics. This book is the first volume
of the enterprises citizenship construction series. It includes six parts: the general report,
theoretical exploration, monographic study, social environment, case study and
appendix. An overview of the contents of this book is given in the general report, in
which an overall situation of the enterprises citizenship construction is analyzed. And
then, in the theoretical part, the evolution of the concepts about the relationship
between enterprises and society are explained, and so it is with some related theories. In
the part of monographic study, the enterprise citizenship construction is analyzed from
different perspectives, including anti-corruption & anti-commercial bribes, protection of
consumers, protection of labor force, protection of environment, community service
behavior and social charity. Meanwhile, the effect of news media, individual
consciousness is also analyzed to guide and promote the construction of enterprise
citizenship. In the part of case study, some typical events are selected, including the
COSCO, the State Grid, the CASIC Group, Wuzhou Group of Shanxi, and the
Wenchuan Earthquake and the Sanlu Incident are also analyzed in this part. Finally, in
the appendix, a record of events of enterprises citizenship construction in China is
offered.

As citizens of society, enterprises are the basic units and backbones in promoting
social development. Therefore, fostering enterprise citizenship is essential to the
scientific development notion. It is the key to improve the competitiveness of a
enterprise, and it can ensure the society to develope sustainably and harmoniously.
Annual Report on Enterprise Citizenship in China can provide theoretical references for the

development of the enterprise citizenship in China.
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