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Unit One: Overview of Library

1.1 What is library and what would it be?

Library is mentioned in professional and nonprofessional books and other
media here and there, but just like many familiar common things around us, it is
hard to find a uniform definition or tell exactly what it is. So it seems reasonable
for the author of this book to give up the attempt to look for a comprehensive
definition but to extract and cite descriptions from some famous reference works,
articles as well as reviews of some influential people to outline the features and
functions of library.

(One)

First, when checking the entry “Library” in the Encyclopedia AmericanaV®,
you can find the following description: The library is older than the book as we
know it, older than paper, older than print. It extends back to the scrolls‘®,
papyri®, and clay tables*’ that appear near the dawn of writing—back to ancient
Mesopotamian and Egyptian'® civilizations'®. Through all the centuries of its
existence the library has had three main functions: to collect, to preserve, and to
make available. In each of these the library is an essential instrument'” for making

real the great inherent potentialities of the book and its predecessors.
(Two)

Secondly, when checking the entry “Library” of the Encyclopedia Britannica

@ FEncyclopedia Americana International Edition, Grolier Incorporated, 1988, vol. 17, p307.
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online®®, you can find another explanation which is different from the former—
Library: traditionally, collection of books used for reading or study, or the
building or room in which such a collection is kept.

From their historical beginnings as places to keep the business, legal,
historical, and religious records of a civilization, libraries have emerged since the
middle of the 20th century as a far-reaching body® of information resources and
services that do not even require a building. Rapid developments in computers
telecommunications, and other technologies have made it possible to store and
retrieve information"'” in many different forms and from any place with a computer
and a telephone connection. The terms digital library"" and virtual library"® have
begun to be used to refer to the vast collections of information to which people gain
access over the Internet, cable television, or some other type of remote electronic
connection.

(Three)

Also according to Wikipedia'',a free encyclopedia on Internet®, A library is
a collection of information, sources, resources, and services: it is organized for
use and maintained by a public body, an institution, or a private individual. In the
more traditional sense, a library is a collection of books. Modern libraries are
increasingly being redefined as places to get unrestricted access to information in
many formats and from many sources. In addition to providing materials, they also
provide the services of specialists, librarians, who are experts at finding and
organizing information and at interpreting information needs. More recently,
libraries are understood as extending beyond the physical walls™ of a building, by
including material accessible by electronic means, and by providing the assistance
of librarians in navigating and analyzing”"* tremendous amounts of knowledge with
a variety of digital tools.

(Four)

The article on Philosophy of Librarianship, written for the ALAC® World

® Encyclopedia Britannica online, http .//search. eb. com/eb/. article-9106477, 2008 - 06 - 20
i ).
@ Library. http://en. wikipedia. org/wiki/Library, 2008 - 06 — 09 i}d].
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Encyclopedia of Library and Information Services''” first edition by Jess Shera!’®
and reprinted in the 2nd edition, describes that an assembly of books is not a
library, nor is a library only a place where books are kept; a library in the sense
we are concerned with here is an organization, a system designed to preserve and
facilitate the use of graphic records. It is a social instrument created to form a link
in the communication system that is essential to any society or culture. Without
communication there can be no enduring culture. The library may from time
assume certain marginal functions, but its basic purpose remains generically the
same—a link in the communication chain that is concerned with the custody of
recorded knowledge. Its fundamental concern is with the communication of
knowledge, ideas, thought; but because those intangibles are embodied in physical

') —books and other graphic records—it is easy to mistake the physical

objects
object rather than its intellectual content as the reality. A book qua book is nothing
more than a physical representation of what the author thought he said, and its
utility varies directly with what the reader brings to it in understanding.

The modern library, in the Western world at least, is integrated system of
three interrelated and interdependent parts held together by an administrative
authority, the purpose of which is to keep the triad in harmonious balance and to
see that aims and objectives are adequately realized. The three parts, which may
also be known as functions or operations, are: acquisition, organization, and

interpretation or service®.
(Five)

The article on Academic Library™ in ALA World Encyclopedia of Library
and Information Services said, the basic assumption’” governing the growth and
development of all academic libraries is that the library plays a role of central and
critical importance in the institutional and scholarly life of the college or
university. In his 1966 report to the American Council on Education®, “ An
Assessment of Quality in Graduate Education”, Alan M. Carter wrote, “The
library is the heart of the university; no other single non-human factor is as closely

@© ALA World Encyclopedia of Library and Information Services, 2nd edition. London;
Adamantine Press Limited, 1986, p.455.



related to the quality of graduate education. A few universities with poor library
resources have achieved considerable strength in several departments, in some
cases because laboratory facilities may be more important in a particular field than
in the library, and in other cases because the universities are located close to other
great library collections such as the Library of Congress™ and the New York
Public Library **. But institutions strong in all areas invariably have major national

»

research libraries >,
(Six)

The former American President Jimmy Carter delivered a message to the
Congress during the White House Conference on Library Information Services in
1980. It stresses the importance of libraries, identifies specific responsibilities of
the federal government, characterizes the needs of the disadvantaged, and
encourages the use of new information techniques. The President said “Libraries
have played an important role in providing citizens with information they need to
guide our destiny. By preserving the records of our history and culture, libraries
serve as a door into our past. As a source of the information we need to direct our

lives, they also serve as a door into our future. ®”
(Seven)

The former CEO™ of Microsoft Corporation™ Bill Gates has a long history
of involvement with libraries. In 1997 Bill Gates was invited as the keynote
speaker at the General Session for annual conference of Special Libraries
Association'™. As preface to his keynote address on June 9, Bill Gates took the
time to personally answer several questions posed by Information Outlook‘®.
When answer the question “how do you use the Microsoft library?” Bill Gates
said ; “I continue to use the MS library quite often. I used them for everything from
business and competitive research®” to back-ground information for the newspaper

@ Lynch, Beverly P. Academic Libraries. In Robert Wedgeworth ed. ALA World Encyclopedia
of Library and Information Services, Chicago:ALA 1980, p. 1.

@ President’s Message on Libraries and Information, Library Journal, v.105 (n.19), p2278 -
79, Nov. 1, 1980.
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column®” I write. I request specific information and data on all kinds of topics,
for back-ground information, and biographical information for people I will be
meeting. Every year I go off for ‘think week,’ where I get away and focus on
major business issues. I often take materials supplied by the library. The MS
library also provides us a targeted e-mail news service >

basis. 7 ®

, which I read on a regular
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1.2 Five laws of Library Science

Through a series of analytic study of the purpose of libraries, in 1931, Dr.
Shiyali Ramamrita Ranganathan‘"’, known as the father of Library Science and
library movement in Indian, first published his famous book on librarianship, in
which he proposed five laws of library science. His doctrine inspiring the librarians
pay more attention on library services than library routine work‘® thus formulated
the service - oriented library management principle’® and the basis of modern
library theory. From then on more and more librarians worldwide accept the five
laws of library science as the foundations of their philosophy. Although many
today would substitute “document” or “library resources” , or “information” for
“books” original mentioned in the five laws, these laws are as valid today as they
were when first enunciated and remain fundamental objectives of the library
profession®. Some have sought to update them to the digital age, and derived the
five laws of web-services'® from them.

The author of this book would like to extract some description on the Five
Laws of Library Science from Wikipedia and the website of School of Library,
Archival and Information Studies of UBC‘® to show an outline of the thoughts and
experiences of Ranganathan.

(One) Books are for use

The first law gives definition both to the concept of an open-stack library‘”
and to a library that is appointed with tools and furnishings that make the books it
contains useful. According to this law, books should be taken from locked back

® with open shelves. Shelves need to

rooms and brought out to welcoming rooms
be accessible to more than one user at a time. It may seem obvious within the
context of today’s libraries, but books were not always accessible to patrons in the
past libraries. There was a time when books were literally chained to the stacks on
which they were shelved. Later, it was not uncommon for libraries to have stacks
that were completely closed to the public. There are still a few types of libraries
that work this way today, but the libraries that most people are familiar with have

9



