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Public Transport

NIl

Chapter 1

2
®

ublic transport is a way of moving people or products from one place to another,
Pwhich particularly refers to passenger transportation services that are available for
the public rather than the private use. Based on the various performances by air, rail, road,
water, cable, pipeline or even space, public transport is composed of subways, trolleys
and light rail, commuter trains, van pool services, paratransit® services for senior citizens
and people with disabilities, ferries®, water taxis, or monorails®, etc. It is provided by some
company or authority concerned, the latter of which also plays some regulation or subsidy
role. Considering the high cost of investment, public infrastructure® is usually invested
exclusively® by some administrative authorities, besides some sharing modes with private
operators, depending on the country and mode. Passenger transport is generally public,
while freight one mainly focuses on containerization®. Each plays an important part in
economic growth and globalization, but most of them cause air pollution and use large

amounts of land.
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»"‘VCAL DIALOGS

M

Could you do me a favor?

: Sure. What is it?

| bought a ticket to Shanghai yesterday, and I've

changed my mind. I'd like to get a refund.

: Yes, show me your ticket, please.
: Here you are.

: Let me see. You can get the refund, but a

refund service charge will be deducted. That'll
be 20% of the sum. Here's your net refund, 344

yuan.

: Thank you. | want to know whether you accept

credit cards.

: Yes, we do. We accept credit cards from any

Chinese bank.

: I see. Good to know that. Thank you. Goodbye.

: Goodbye.

Returning Tickets
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: Hello, I'd like to register my luggage for New York.

: Please let me check your luggage first.

QI

: Show me your ticket, please.

: Here you are.

: Please fill in the luggage consignment note. After
that, please let the porter take your suitcase and
have it weighed after you affix the label to your
luggage.

: All right.

: Your bag is ten kilos overweight. It's US$29.

: Here's fifty.

: Thank you. Your ticket, your luggage check and your
change. Please check them.

: Excellent. Thank you. Goodbye.

~r)

A: May | check your ticket, please?

B: Here you are.

-H

ol il i <

Registering and Reclaiming Luggage
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Checking Tickets for Boarding
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: Have your ticket back and please follow this way

to get aboard.

JOK
: Next, please. Ticket, please!
:Here it is.

. Sorry, your ticket was valid for yesterday's

Express T227, but now it's no longer valid.

: But today is the 30th, isn't it?
: No, it's the 31st.
: Good Heavens! My watch shows it's the 30th.

:I'm sorry. | think you should buy a new ticket.

Dialog

Good evening. Could you do me a favor?

Yes, of course, with pleasure.

I've a middle berth in the semi-cushioned
sleeper. Do you think | could possibly change to

a lower one? I've a heart condition.

: Yes? Wait for a moment. I'll check the berth chart

to see if there's a spare one.

: Thank you.

. | must say you're lucky. There's a vacancy. I'll let

you have it. It's No. 18. | think you have to move.

Shall | help you?
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D Helping Passengers with Their Berths or Seats
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B: No, thank you. | think Il can manage it myself. By
the way, how much is the balance?

A: It's 5 yuan, sir. Please pay‘the balaﬁce at the
Service Counter. What's more, you need to

change your ticket—check.

e BN T

A: Good afternoon, sir. Can | help you?

B: Yes. When does Seagull Liner depart?

A: At 14:00.

B: Do you think | still have time to grab a meal?

A: Pay attention to the time and don't miss the liner.
Wefll let you know the boarding time over the
loudspeaker.

B: Thank you. I'll hurry. Goodbye.

A: Don't mention it. Géodbye‘

Introduction

“ﬁﬁ Dlalog F o

L

A: Let me introduce myself. | am the stewardess for
Class 2 passengers. How do you do?

B: How do you do? My name is Bob Green.

At the Waiting Hall
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A: Mr. Green, I'm very glad to have you aboard
Liaohai Liner. Is there anything | can do for
you?

B: Yes. Do you have a cabin with a window?

there anything else | can do for you?
B: I'd like to have an English newspaper.
A: OK. I'll bring you a copy of Ctvina Daiy .
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A: Yes. But those windows can't be opened. Is :
]
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B: Thanks. i

1

At the Clinic
P 5=

A: What's bothering you? H: BETATEFIRNG?

Z: BAEIAR, H8MEnt,

H: B—ERBEMT . XFHTEE
R

. B, .
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B: | don't feel well. | feel like vomiting.
A: You must be seasick. This medicine may be
helpful.

B: Oh, thank you.

N

(After a while)

A: Are you feeling better now? B WEFRTE?

B: Yes, | feel much better. Z: BHY, BRTFET .

A: Do you want me to bring some water to you? =28 ﬁ%ﬁéﬁf@tg’wm;ﬁﬂg?
B: Yes, please. Z: %%, &




