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BRMTLTEL. AT FEENBEHLALORE. A ASMRAERTHRERIA K.

L1l HLRNDAENL

1. A B BACH A

7345 B E04k(Office Automation, OAWEN—NARIE 2 d13% Hil F¥K%E 2 7 ) D.S.Harte(f
BE)T 1936 4EE B4R LY. 20 tHED 70 FBAREERRA T ¥ HHE M.C Zisman(FEHT 2) A T 2
HEL T T —MRAZEHENL: “HAESERERITENEAR, BERR. RERZERT
Syl2z R T AL 40 10 SR A I A UL B (R BB e K A AN AN B R BERE B A2
HE MW —REGEHAR. 7

KREA EEIE 20 tH4E 80 EADHIA RBEKM. 1985 F, EEAFTHE KHL
EEALIRIS, RESA BT TR 5EMER. ¥ENEE TEASRE
FREIL, s AEE S B BEEEFALBRIERR, ABEAK—ET M2
EIEFWAL T A LASM S P&, 3F BIX SR & 5 A BN A BURS T3 B iR ANE
BAE AL, HEHRRTR R R BE BRI, BEAEr R, TERENRE, FMBRE,
RAFFHRE, LUAREE@EISSF. BuG. EERIASFEI)BIR. A BRI OME
KB H EARE BRI AN BB ENER. 1986 5 A, EEERHETFIRMXSES/NA
HA A ERAE RSN E, EXT A BNURENIIEEE KL . BijE E 5B RL
FET “thralsHh A BaMLERSE” .

20 47 90 SEARLLE, MR BN A AZMEREE T E B MK FBREEASH,
E A TSI N A RS AR 5 BAE SRR AT RE, JADA BEMLIRT T H AR
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IR 2SR, 3R T B m) 5 Z K.

o BRI Ir S T BN R B ThRe &5 A SR — P BB I A 7 20, = e Hr
FARFE A — AR G BR ARG 1R R A iy ) I HEAR N A A, 215 Bt S B4 8 T I 4%,
LR ERHLMI PIEB I N 2 AT DARS BRI 18] . Hb A B IR T4E. IS OA RAFTLHRIAZ B A MENH,
{5 BRI IEFEINREER 7, AR KHI BT HAaFE, KT HAKEE.

KT ERFEUL, 7E 2000 4F 11 A BIFRINA B EFEARP & £, ERMIEVEHA
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BHLELE, (7R, R, ITAREMEEGHEARSNRB R AR N #, R
R ZR A & S B AP RSB SR R N B SRS NG B R &K .

B2, B BEMEIRES N BEAM IR | ST HEAR, R AT SRR B & diE AL,
HAWFRSERMEE, ERUTENEAR, BEHARSRFEH DT RL G — PR M,

2. BB ER

M X L3, OA MiZER— 1M EMNTEREELAENES. BRI INER: BELE
B, EREHN., BERELY. HRAREXRKEHE, OA SHNFEMIIEERI.

(1) HEELER, SA0HERREEANNE, O/ CFAE. BEZH. TXEHE, &
FHEAAEE, ANFEH, TRHEH, UAHMBEZLE. ZZRE OA £ FHAH R4,
AN RRMERIFEA TS, FMAITER. S5 Mt T1E.

(2) BFHEHA., EHERHEATEE, EEITEFLHEAY, RXFEMHPLFSLAHEE
A REEZTREEBEGNENNEEE B RFHEESHNH AR ZERK OA FERE
PR (% B & 4f(Management Information System, MIS), ‘BRI & &8 B IR 4L FIREAL %38,
REHTHREHEER, BEVESERE, BREEXR, BEL2EXE, fluBmEER%.
PEHERE. EPHEEHARSG%.

(3) FBhUKRL, SMBhPORE AR LERINA, EUESAH SRR A A RER
KEBIE VERM, RNXUKXBERREREMEAZRF. ZEKN OA FERIHEIFRS
(Decision Support System, DSS), ‘Biz FHRHEMECHER, DA AMAIMBIIERAEZE, A
BN SRR S RKYE, Bl KSR RS,

112 DABILRFREITNEE
Iy BENL R E KIS e IR IR A Th e FIEE AL ThRER AN T T
1. BAAHREEHERD
MoAERR EE, A AP RENERT)GAR 8 N FHE, WE 1-1 i,
#1-1 HOBBUMBRDIE

F_S IhHE ®m B
1 A WA LHCR . BE. AR, HhAr. Bl 2%, TR 45 A @i, fiTSEAT)
B8, YRPEIACAEBMMSE . BE LRI ERL
5 - VTR Em. AR, LB, BN, BN, FrFDRISNEERIE, FRUEm.
il RHERE M TR
3 HIEEAE | GEBIMEY. AR TR, THESS. BINESE
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ARKMIREE | amAR KRR, fE, 04, BNS

W EREE | BEAS. M. B, B, SUVLURIULE RS

. BRAIET s B IR RS

HEHATBRAREGSZET, MBI RAREREECE - NMERN DA, HFH
AP N RERFE A — MRS T — & T AAskit, — e N B RGN Z T
AR 7 AN I ThEE .

(1) WHBEARFE MIEAL . BT BALT PN S0 AT MO AR R 48, 1 BT o SRR AS FIME B AT bt
.

Q) FRERAFEMEL. RS E Y — N NE BRI T. fl, ®
TRE. BTRE. BEHY, FRMMMEGIE. HEMER. BT, A5 EMSE8E
AL AR T2 B2 Z 0%, AR TRER TRAN R BES.

(3) LEmEM Es. TERE AN BERHRELER SRR, BRiE, BB HA.
ZEITZ WA R LR, SERRBCRIME. a0, A, ik, SrEEH. ER.
RGN TAE, B TYERAER Asht, T LARTE S0 T8, &30 R TERIRE.

(4) ICHEEHRK B, ORI E R A B3Ik AT LAE &2 SR BE S 3E BUR AT R TR S
R, HE - MTERNERTE. DA BRSO e F, B BT XHERER
LIRS RE, ENUREA IR, S A BaMb UG, MBRBRAR T —ANFR T, &H
RABEHSEAEM—ANHP LR O4, fhatal LR EEE A7 K 55 Fb 40 22 51 B RIAH < 3 R So
%, XL/ IR 22 BEUIER T

5) WBHBA. WD AEBREHAR, WSUERE., ETHEHE. PREHE. HPEHE
FE5HEELSMUEN TEME SNSRI L, FATLLEH A3k

6) 5 BER. F—NMEMNBMEEREMIE RS, Flin, WWHTE . Ik % IR1Rl (Enterprise
Resource Planning, ERP)% & FMh 4 RFK, BAHGE BEAEHAEIMNLESRAR, HAEF)
WR LGN ZFIX L) 55 RSV R IF IR A, HHX N R BB SR B RANE R, R
A I S I3 B3 F R SR i

() SR AMEI. PR AREESIFL D N . B AU B
. SERBULKRE, PEE BB K, Rk, B3l Mgt
B — BRI K.

113 HABMLRABEN
1. BB HLRGHEREE
—PNERBAPNANUREE R 4 NER: DANR. DAER. DARERHARS.

(1) PANG . PANROERERS. TR THEEHREAL, B BFEREHA
HETHEAR, URRGEHG . BWEAEF AR RARGHMAR . XA RN AEFRA
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WHBAE, EREWIARABARSIR, IREERMIRS LS. MW ESER. LE
ACES HORERE X REREHAEN T BEES, NRENBITRENERMEXREE.

Q) HAMER. BHARRRZRDAFENFLEXN B TIERR. HATE—ENEX L
PALEFER. PAFEERNMR, HREHR, TUIALFER. 2GR, HEGER
s HREEAER, T AEERNSNEME R, MBS, TR, 0k, R
FXFER, HEMXEFESHFR BRTEEEGER, SHEREHBER. SRER
SRR IESIRBEARBRISHF, EATT LSS TAERAIEAL, R LIER AR, &
RENE B LRSS, RRE TARRAURSE

OA RAME B XAMBSHAFERIKE. @A LI, FiE. k. AEIZELE
W M IAEBRSMBRE. HAFBREREERERA. TRHMAERFESFHERKY
F5 A ETTH AT, RAHE OA REHIFERIME THE,

(3) BHAFRE. BPRRERFRPAOWFLHE ., HALEMNPANREENNERE. F
BHN, BRI OA RERKIEZ —. HARMBRIRIEA., RENFMIEI, KEH LIS
STMNEBHURE. MZERRE, BT OA RFEALEEL AN HAERE, FHikHa
RRESE AR LER DR FERANEL, RN, EFREEITZE, Hedil—
LB ESK L BT MBI E TTE, ERERB 2 AU RE ST HARBEZ AF — N
Ay,

4) BAWE. BPAREBEFERANHPAHGHRALMBOHARE, ERREDLFEH
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