‘?b EBSERE “+—F' BREMUK

REZREBREIR / FRIRERTIHM

B AL 3B
LT B

A Multimedia Approagh to

Intercultural
Communicatior

(KRFEBRIER / LRIPRRTIHA) TAE 5PN

~ a )
‘ fﬁagaa&w&

MR GHER EDUCATION/[BRESS

% - .
| 7 3
A ‘ 4 :J'_;; S & ) al / \ \ i
| T A g 4
s b 4 A ‘ £




BHEMSE (CIP) %iiE

B6 SCALSZRRARWT U / B SCAL 3T BRA VT 1) T E 40 445
JEAT: REEF HRAE,2009. 3

(RERIBRBIR EPHERRTIEH)

ISBN 978 -7 - 04 - 026347 -3

L.g5 I . 365 - DFHesey - masaess -
BM @SN - BB - bt -3 V.
H319.9 G115

o B A B B4R CIP B %57 (2009) 45 038552 &

HRRIT BEHEF BRI TAHMEE 010 -58581118
# O #t EETEREES A4 B %% & 800 -810 - 0598
BREI4RAD 100120 ] Ut http://www. hep. edu. cn
54 # 010 -58581000 http://www. hep. com. cn
M _EITM  http://www. landraco. com
% H EemEEBRITERAT http://www. landraco. com. cn
Ep Rl REEE HRAER) EEHE  htp://www. widedu. com
F & 787x1092 1/16 R & 2009 4E3 A4 1 kR
BB ¥ 16.75 Bl R 2009 43 A% 1 REIRI
F ¥ 376 000 B M 35.00 T(ENA)

AR AN T MBI T LSBT 4 R R B, T G L 4 T B R e
MR BRss
MRS 26347 -00



SR
AR R

AR W

@ EBSEHE +— B BREMUEH

® KHERIFREIR/FRIRRERIIEHM

EKI'T*K)LBI\
AL “'ﬁ‘

=

!
™
—
Jm
s

AN

e

A""‘\“ ' 5""'"’7‘; e g
dlll U

Communication

B (KRFRFEEBR/ FRRERIIEM) HEE %

ﬁ =SB R

HIGHER EDUCATION PRESS



(KEFIERIEIR / SRR R 5 BH)

GIK
B H
=
fH
Fr
& S
=B
bt

¢k @

o e BER
gl ¥ Ym: B %
M H: M ReF &M R H L F & & Paul Wright

® XK ®
WH %% : ®
TGS &
Bkt £a
TAEERT: R Hets
AR . R F

rRrE FrX



(KZRIFEER FRIRERINHEM) B0s

FEERE LS . b, PHEANIERR, ot RAENIGEKFRE THEREMER, K
FRIBBAIOEC AR RIENARZ — A TSI REIEEFLE, HETESLNE
ERBUFUERRHEN b, XF20045F AA0H) ( RFITEREEFAZOROATT) ) #1772z
T, 3H7T2007 4E8 HIERMG T ( RFITERBEAER) o LIRS (R¥FIEEEFARN)
FHE, B (RFRTERIEBEFER ) MELT ZAN A R FIGEBEATR TRt e: 1. 5
FEHMRAEN, (RFIGERTEEEAZOR) 2, R¥FGEEEREAERNIOES S M HEES,
TEUEFr HE R RUE CL A R, $RH T 58k I MEE ST THIESEE, LIEBIASC,
[ PRACH AAZ OB SR BORFER E AL 2. BB AER AR L, 1R T B 00888, gy
A A B N TG 3. BEAREI AR, SREERI B AR i L B A
FABERAR, WREEFINRE, MIMESHIMILE, REESEARRBOTIR,

XSRS, A RS, BUTHLISGERARNGE 11 & A% O RSB B
RMELUENHTERHFTE, RN EEE L SEERSUCEIR . Rl AR ARSS
FHFRGEEN, WRIEERBARFIEN L EEN , 48 BT INFARTIHE
PLBORE) B E )i AR TE ., Alt, RAOHRMIFR (RFERERER FRHRERT
) o

REINEM A “EEEFHE I EREMREA , FEMER CRFERER
BHEEEOR) PAUER “—REOR” J5, 2SS “BEERT M CHERER” JGEREN
FAEMM, WAl &R TR BT I6E | EAREE, REHEIBSEE N
RESIMA

AR EIETE S RRER I . B UL PREE & B A= AR TR BE N R R =ANF R
Bllo 1 S R R R R B RS . TERRTIBRITFE RS, RA S
M. SRR T IR R AR IR, Hoh s PIZT . BIESCER . ML
BEIE . WRRBIEE . LIRS MBS, 0 Ll Dl S B IR T R A R E
PROCIERRES, BRSO EVE N E PR TR 5 R IRE S . TEZRFIBHIIFR S, AL
HBIEMAT RO SIS . SRS . SRR SARE . B SUbAehR ., RIS
Wi, RS AL, SCEEEE . SMESIRED . RRURECSE . i N AT it e 2002

AR R AR TGE TR T EARITREE ST . EZRTIRBRNF LS, FATEER
RIS T A ARIGERTE, BIA BB K8h . Hb, A ZHEMLIFEARBIRIEN
WARE NG, WAEEAREME. ARSI MAVERYES: B BEM L HBUAIERE, $24H
REBEOUEEC - 80Tl FHEEREENS . TG %Mk 2] HiB 5 S S AU Ak



v

AR RINBHA TR AR —DFHI R, FEbRiEIaE7 ] 53Uk . Lalk#]
FARERA LA R LS &, RBIGEF IO ATE . ARSI, 587 RBE NS0
FUERAMEE, RIBFAERNS5A %], SmEEREURBEHRZER AT R Bl
FE, ZRFVEM IR E ST RIBAEN R RSB s, BEmTRALFRIE Ko
PE e 2 ONLb o e S T e O T

HTMERFAR, MZitBlefe, sRirZ AfEpER, RiFEEASFEIE,

(REFIOERBR F=RHRRE R P E T ) BIHA
2008 4F 1 H



bt A ERAL AR AR [ S5 BREEBI S AT IIR v ] 5 i 55 60 25 SCAE SR PR AR
REERMER R RSN, MEFIEGHE . EIFRE R B 4EAIE bRtz e TR
HEREREMEM, BLIbR A BFRRC 21 e AR IRl — R R E R LS. AT
MR . AL S AT HESR, B SO SEPRAE SR IR O S NECE ER R e Y
(RS IB L WA RA ); 2007 SEHETATH) (RFRIERFEBFER) o —KB
st “EESETRR” PR IEEEA M E RN L —

W AEENRR TH, EERERBEhIE AR D) . K1, IEFRESIFEA
S TSR APRBE ST o B S AT PRRE SRR 1B S ASPREE 12 Ah, AR BHE SR RS A
% SIEURNE . TEAEMAE UL ZE R RIGH. AT BIFSEBX—H bR, 20 el 90 448
JEHILLSR, ORI M mERALEE SRR INEIR T “BESULARERT IREE, B TS SCIb AR
WAHAK AR, XEEERA TIet TSR PREE IS IR, R, G241k, EAmICLLE
P BT AR KA B SAL AT bR BT 1 b

AEA WG 7% B R LU B . AR SCERISERR R BISE T Bob b8k, g i
B, DARINAEZ ), A2 6 i) D B AT TG SR (e E s SO E g . M oREs UL IR 23t
AN BT NAT U, Zbr . BIURRREEARE . EW N TRAR
W A ST B E, XX “FElofh” RAER A SRR AR S “ShE A
= VUSSR T S SOAE S SRR AIEE SRR B ALPR . SRR HE TS SUE R i
FE R RS AR AR BT AE . S NI SR UEE 1 N B WA PR S SR (BE R
FFE ) PR SLSEER. 2B AE, S-SR BL. BRG] 5
W =R 2. AL B IS B SE RS ST AP I 5 2 A od 5 SCAL ST b= AR B AR . )
BEAPEHRAES B A AMESCTOR IR O BCRIVERE b REFRA18 C 2 EMEBEF 25059 5 1
M, WEEENE . HR, WRAGHHREE B REmR, LW AR FBUTHI YR, dnT
RSN A 2 . BB AT RADE MR EE R bz A SCEIE AR s SO AL AR bR
HSEBRIR ., AR BT TR SR T ShJ APPSR —RETERUIRT I, MR
Bl ERAE; SRR AEITRANEE A HE . BB RATE 2 MR, B4
M RL) T2 32 PR,

- RPRENREEMII NG . BEEBIRER O T SRR E X, B EEER
BEHEGE . AR PR RO M BB SR RIS R E TR, &
g S HOVE AT 1A HR B RAE BE SUAL SR 35— R0 . 61 B B 488A5 A Paul Wright 5
HEXMAFRME SR TR BRI, EAE B il a2 B 007 5 8 s
B, FEHBA MR R IR A AT



X E3ZEm TR

ABNIRFEE, ERIRERBIRAE A, RS IRIREEE, tal A
FE AT PR SEER AITE FZ

A5 A B A S — AR SO AT BT 6 EhS . BRSSO B BT A A BT 25
H T RAFFKFAR, MERARRmMIAS 2L, BiF) KiEEMEFTHIFEIE.

W OH
2008 4 10 A
Ferp PR R

vi



e

____ rarc I

11

Basic Concepts

Chapter 1 Culture 9
Chapter 2 Communication 21
Chapter 3 Intercultural Communication 34

Cultural Value Orientations

Chapter4  Kluckhohn and Strodtbeck’s Model 51
Chapter 5 Hofstede’s Cultural Dimensions 64
Chapter 6 Hall’s Culture Context Model 80

Verbal Communication

Chapter 7 Cultural Connotation in Language 91
Chapter 8 Norms of Social Interaction 107

l \/ Nonverbal Communication

3V

B V]

Chapter 9 Body Language 125
Chapter 10  Time 139
Chapter 11 Space 153

Barriers and Bridges

Chapter 12 Ethnocentrism and Stereotypes 165
Chapter 13 Culture Shock and Adaptation 182
Chapter 14 Acculturation and Identity 198

Contexts of Intercultural Communication

Chapter 15 Education Context 213
Chapter 16  Business Context 225

5O

00

124

164

212

237
239






~ Section & Movie clip

}' Introduction to the Movie Legally Blonde

Elle Woods, majoring in fashion
merchandising, is a blonde sorority girl
who is about to graduate from CULA
(City University of Los Angeles). She
has what she thinks is a perfect life,
and is fully expecting her boyfriend
to propose marriage before he takes
off for Harvard Law School. All of
this changes the night her ambitious
boyfriend breaks up with her telling
her she’s not good enough to be a
future senator’s wife. Elle decides that
the only way to get him back is to go
to Harvard Law School herself. After
managing to get herself admitted, she
has trouble initially fitting into the life
of a typical law student at Harvard, but she works her way through the
tough times. Eventually, she becomes a law firm intern working on a
difficult murder case. By using her somewhat unconventional methods,
she solves the case and gains respect from her peers. She proves that

people can do anything they set their mind to.



To apply for Harvard Law School, Elle Woods undergoes difficulties preparing
for the LSAT entrance examination, foregoing the fun activities she prefers. With a
score of 179 on her LSAT, she finally meets the requirement for admission to Harvard
Law School. She also prepares a video essay in her application, in which she introduces
herself and offers her qualifications. Watching her imaginative essay, the men on the
admissions committee sit at a table piled high with applications, stunned. Finally one of

them speaks.
|11} Script of the Scene

Elle: Hi, my name is Elle Woods, and for my admissions essay,
I’m gonna tell all of you at Harvard why I'm gonna make an
amazing lawyer.

Elle: As president of my sorority, I'm skilled at commanding the
attention of a room and discussing very important issues.
It has come to my attention that the maintenance staff is
switching our toilet paper from Charmin to generic. All those

opposed to chafing please say “aye.”
Girls: Aye.

Tutor: A, neither type of opera or neither type of rap is on sale. B,
neither type of jazz and neither type of opera is on sale. C,
neither type of opera and neither type of soul...

Boys: Party! Delta Nu, we love you!
Elle: I’'m able to recall hundreds of important details at the drop of
a hat.
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Margot: Hey, Elle, do you know what happened in Days of Our Lives
yesterday?

Elle: Why, yes, Margot, I do. Once again, we join Hope in the
search for her identity. As you know, she’s been brainwashed
by the evil Stefano.

Serena: Get set and go!
Margot: One forty-three.

Elle: I feel comfortable using legal jargon in everyday life. I object!

Amy: It’s here!

Elle: What?

Amy: It’s here! The LSAT score! It’s here!
Girls: Open the score! What’s the score? This is so exciting. Tell us!
What is it?

Elle: One seventy-nine! One seventy-nine!

Elle: And that’s why you should vote for me, Elle Woods, future
lawyer for the class of 2004.

Admissions Guy 1: She does have a 4.0 from CULA, and she got a one-seventy-
nine on her LSATs.
Dean of Admissions: A fashion major?
Admissions Guy 2: WEell, sir, we’ve never had one before, and aren’t we always
looking for diversity?
Admissions Guy 3: Her list of extracurricular activities is impressive.
Dean of Admissions: She was in a Ricky Martin video.
Admissions Guy 1: Clearly, she’s interested in music.
Dean of Admissions: She also designed a line of faux fur panties for her sorority’s
charity project.
Admissions Guy 2: She’s a friend to the animals as well as a philanthropist.
Dean of Admissions: Elle Woods... welcome to Harvard.

| New Words

aye adv. yes EM); A&
chafing 7. soreness or irritation of the skin caused by friction FZRRA& #

extracurricular adj. outside the regular academic curriculum RSN

generic a4dj. common i |

11
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philanthropist 7n. someone who makes charitable donations intended to
increase human well-being %&£ X ¥&; EEX
sorority 7. a social club for female undergraduates ZAEHKES

. Phrases and Expressmns

at the drop of a hat
quickly and easily; without needing to decide —&Hif55; &L

faux fur panties
man-made short underpants for women and children )\f&&%ﬂ’]? SR

Notes

- A soap opera that has aired nearly every weekday since 1965 on the NBC
network in the United Stated.

A well-known brand of toilet paper produced by Procter & Gamble American
Company.

~ Also known as college application essay. A good essay serves to distinguish

’ yourself from hundreds or even thousands of applicants with similar grades,
activities, and SAT scores. To achieve this, your entrance essay must not
only demonstrate your achievements, but also paint a vivid picture of your
personality and character.

12
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The name of the = = 4.0 is the GPA (grade point average) Elle gets in her studies in CULA |
sorority (City University of Los Angeles). GPA is important to admissions
" committees, not because it signifies a student’s intelligence, but because
it is a long-term indicator of a student’s motivation and his/her ability
to do consistently good or bad work. Generally, most master’s programs
require minimum GPAs of 3.0 or 3.3, and most Ph.D. programs require ’

minimum GPAs of 3.3 or 3.5.

. A character in Days of Our Lives.

| Law School Admissions Test. It is designed to measure skills that are considered essential for
| success in law school, including knowledge, logic and the ability to draw inferences etc. In this

movie, Elle is told by her advisor that if she wants to enroll in Harvard Law School, she will need
at least one seventy-five on her LSAT. j

- The most well-known pop singer in the world and winner of a Grammy Award and a Latin
. Grammy Award. He was chosen to sing the anthem of the 1998 FIFA World Cup—The Cup of
. Life.

; A character in Days of Our Lives.

m Understandlng and Spgélhiiii-g--lvlietérculturally b

Exercise (1) The following is a list of abilities Elle presented to Harvard Admissions
Committee. Fill in the blanks to make it complete.

GPA from CULA

13
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LSAT score

Major

In a Ricky Martin video
. Designed a line of faux fur panties for her
activities . . .

Skilled at the attention of the members of her sorority
A friend to the animals and a

Others Able to hundreds of important details
Feel comfortable using jargon in everyday life

Exercise (2) In her application, what examples have been given to illustrate her

Exercise (3)

points?

1. I'm able to recall hundreds of important details.

2. I feel comfortable using legal jargon in everyday life.

3. I'm skilled at commanding the attention of the members of my sorority.

4. I’'m interested in music.

Decide whether the following statements are True or False according
to the movie clip you have just watched. Write “T” for true and “F’ for false.

School.

School.

1. Elle’s 4.0 GPA is not good enough for admission to Harvard Law

2. Her LSAT score is not good enough for admission to Harvard Law

3. According to the Dean of Admissions, a fashion major is not good

enough for the admission to Harvard Law School.

diverse applicants.

4. The Harvard Law School Admissions Committee is always looking for
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Exercise (@) Roleplay the scene showing the discussion among members of the
Harvard Law School Admissions Committee.

Exercise (§) Explore interculturally.

1. Why is Elle Woods considered diverse by Harvard Law School? And why is
Elle Woods admitted by Harvard Law School? What can we learn from it about

American culture?

2. Discuss in groups the strengths and weaknesses of the American and Chinese

education systems. Present your ideas to the whole class after your discussion.

3. Why do Chinese and Americans develop different education systems? What are
the cultural factors underlying the differences?

Reading

& section B

‘lf t Defining Culture

When you think of the word “culture”, what enters your mind? Perhaps music, architecture,
the arts. Many people associate these areas with culture. Others may think of philosophy, history,
and literature. Stll others may think of beliefs, customs, values, and worldview.

Perhaps the earliest formal definition of culture, put forward by E. B. Tylor in 1871, is
also one of the best known. He conceived of culture as “that complex whole which includes
knowledge, belief, art, morals, law, custom, and any other capabilities and habits acquired by man
as a member of society.” (Tylor, 1871) Since Tylor’s definition, more than 500 different versions
have emerged, but still no consensus has been reached up to the present. Defining culture is
difficult mainly because scholars have different understandings of it. One definition, for example,
treats culture as everything that is human-made. Another scholar, however, has proposed that
“culture is communication and communication is culture.” (Hall, 1976) ‘

The authors of this book agree with most anthropologists’ view that culture refers to the
total way of living of particular groups of people. It includes everything that a group of people
think, say, do, and make. Traditional Chinese medicine, Chinese Gongfu, Peking Opera and

Chinese Cuisines are among the most frequently mentioned symbols of Chinese culture. Besides,
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