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Professional tips

Professional tips ®f#t 7 — L EBEWMAFY Bl i, THIEF 4 7 HES
ML AL, FEA LT ANE T AL P BT, HFT L
WXENRDEEFE, WERNEENBTHET BTN EEES R, WA
FEE W hiR,

A i 25 2

FERBENETINE AN IR THExE, FHEA T N EMG A F0 3%
HR%A. BEMTHERGEIR T HHLEY, B 4 3 i o 48 o THEH 2
RIEEEAOAR R Ly, FEMANAALLAS L, ERYSIR-4
AEETABMET ZRHATHE. BEF 4 AT, AL F A — R 2t
R RANE B, BT UEET G, RE Bk, AR RFEAEE AT
FiE.

BB EHECF AN AEYIE. 7Y SR AE P35 2 A4 R
ETANUFARTEHT., TFELEEmAELET, WHAE zigzag dialogue
P XXEIBEBNLRFE THESE THR%K.

Zigzag dialogues
BMXBGGALLRNF LR B FEANE TS WA FEHBHITE T
HE. EALET, zigzag dialogue BIEF H 4T 2 5, NV S 2
KEMARTHR, RUFALESFHIENA, UWEEFHHITHESET .
BREEEBUFAEAERI BRI RS A, RHF LTS 4 E T —
Whsh, mAN—SBEHEENTE, FER S emgl,

Pairwork files

Pairwork %I RN F 0 LR ARMMN LS. STl AHEEAE AL
FERPBETHMBEME, MRKETFALABHET. XABHME N
A A o B T 86 1F & B )t o xEIE A

& pairowork files £ # B8 A B KX, WL H, A6 Al Z4R
TRENYH, At A2RNEAAGHIY, AL files RALE A4,

FEB pairwork %3 2R, B R 15 S A AT AR AR R G ST B MUAE
BERGEHIKR. AREENR, HABA. BEAF, vk iy
AREAME, DELEANSELEB i, Z4.

A—THEHREFATE “th¥e”, MBREM, £HAELEZHFE Y
MAREXR, RBEEAREEREE AT file, WAL FTIRE. 244
BLZAB RG] S — R RANE B, & o LB 4 R R B .
EREUS, ¥ER LR TARE, TALBELEAEDS ZEME TR,
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BEALANED, FEARAARGDEEZALATAELSA MG EH, REH
RIEE SRR FE. NEEMRSE. RE. X£2F. 5EARR, ARAK
AAAFREEN, FAZTRARGABFT X, RBREFZALARAELEEA
.

PR RN FARE LT ANEEA KB ERAGAE, TARARER
3] X $3, REFITT AR RERBERERE, FREEIMRL.

1. BOFTXAHEFARL: AEHKLITH, —iK country house hotel #9H )1 ,
—#k seaside/resort hotel 4B i, K/G# TR T & o P AR S| b AE

1) Compare a country house hotel with a seaside hotel. What differ-
ences would you expect?

2) What are the main differences between these two hotels?

3) Where are they situated?

4) What does the interior look like, do you think?

5) Which one will be more expensive?

6) What types of guests will most probably book the first/second
hotel? (Families? Business people? Elderly people? Why/why not?)

7) Which one would you like to work at most? Why?

8) Imagine you work at the reception of either a spa GK//iB R48/E)
or a luxury hotel: What will callers ask you?

2. @it hotel facilities and special services #) word spider #%A07. word
spider # RARIE A2t A F LARK GG ILRAT E L AiTie., FETAAANA
KA A6y X3t word spider # 3K, R/EIIAILICEHE 2| MR L.

#HPT AR F Lt word spider # % #t 47— 2 35(8. word spider #
KA RERZE, CESREATF I F LT e)—Fr R, B FFENE



Ehieiffe Z R LB AR, Prvd 4 k) facilities and services 38L& A
EN S ENCR
T 54 % 143 R 4 word spider.

C RARARIVAEE (P RRBE S AT, A N EHIEE) , %

& ¥ "4 bed-and-breakfast hotel, ##kB&B, £+ E % 48 K5 X 348 3,
B “RLETFE AN SEE.

. Wi-Fi access = RAGHRA LW, REMLEFEIEFHHES H: Wi-Fi =

wireless fidelity = wireless Internet. %192 &1 hi-fi (HRAFh) £k
Rey, EMNEGEAALEYTEZHERBEFTL., —REEHRRBEE LN
Internet access & Internet hookup (LM 1) , 4 6978 /& £ 42 4% technology
butler B AE ) Ihé, EEMABALRKETEE&FH @G A,

. wireless hotspot = £ F ALK LMK, LR EFHELERG—ANARIK, ok

BEREC, BEATULNEEHA H Lo RamiEFFmag tm,

. T RIBERGARS, toilet R E 3Lk, EiEA bathroom,

restroom XA washroom. K#UL#& R FT#RH lavatory.

. REAFRLHA clevator, EEAMKZ A lift.
6. function = party, usually when a group of people gather for a meal. & /& 2

e o) S

#9 function room T AARIEF S EF A&, TAUUA T L.

T B R 6y X430, 9B A 5: cycling machines, B 4 8: monitor,
keyboard, #RFAMRBEHTLINILHERL T —EREILEE K.

tennis courts 6. en suite bathroom
conference room 7. laundry service
swimming pool 8. Wi-Fi access
beauty salon 9. air conditioning

fitness centre



6B JE 69 5 3L

B. $UFWehFAT MATA G EE LA, BG4I TOAMEAREML, FEHA—

business hotel

This type of hotel is usually situated in the town
centre. It offers accommodation and facilities for

[CGEH) traveling businessmen who stay for a couple of
nights only.
iuxuw hotel Usually a five-star hotel which offers éervice;
BIEHEE equipment and facilities of the highest standard.

resort hotel

EREE / B

A hotel that is usually situated in places where tour-
ists like to go (at the seaside, in the mountains,
etc.). Most of the guests are there on holiday and
stay for a longer period (e.g. for a week or longer).

small, family-

Similar to a “bed-and-breakfast” (B&B), usually

AEEE

run hotel
with reasonable prices and limited facilities.
REHRTE F
motel A hotel with a large car park and other services for
ote . . .
motorists. It is often situated next to a motorway

or large road.

sports hotel
KBIEE

A hotel that offers all types of sports facilities, for
example, tennis courts, golf course, fitness centre,
etc.

conference
hotel
SPGEE

| conferences. It usually has a lecture theatre and

| often stay there only for a few nights. They are

A hotel with facilities for large meetings and
banquet rooms for large and small groups. Guests

similar to business hotels, but are usually larger
and sometimes situated on the outskirts of towns.

country house
hotel
EZ 503"

airport hotel
WIAE S

| scenery. The rooms are comfortable but not
| luxurious. The guests may be people who want to

A hotel that is situated in pleasant countryside

relax in a quiet place.

A hotel that is situated near an airport. The guests
may be airline staft or people travelling by air who
only stay for one night.

guest house
BEFFR

A hotel that offers low-price accommodation
(often only a few rooms) for holidaymakers or for

long-stay guests. |

(To be céntinue;d)

3



A hotel with lower prices and often with shared

l;ostel N rooms. It usually offers sleeping facilities and break-
A IR fast service only.
A hotel that offers special treatments for people
spa hotel . .
) with ailments and diseases or for guests who have
im SR

to recover from severe illnesses.

conference room, air conditioning, Wi-Fi access, en suite bathroom
all facilities

swimming pool, en suite bathroom

en suite bathroom

en suite bathroom, air conditioning

S R =

tennis courts, swimming pool, fitness centre, en suite bathroom, beauty
salon

ik F A KA katE, TXBAEG MR, F A TR N At iEG AR, BE
FPT AR —ANEARME GG 9, 4o: Which facilities does the hotel offer?
# Which facilities does the guest require?

FAM LT, FOPHRIAATRE, FH% D 323, F4LHMEs4
],

#J7 &4 disabled facilities, #=: rooms with disabled facilities (3% & A
%), grab rail 3-F) , wheelchair access (4#4Fi@i#), wheelchair ramp (ft46
#r LT #4%), elevator for the disabled (FRAEABAR), F5.

1. The hotel has three double rooms with disabled facilities on the ground
floor. The showers have grab rails. There are disabled toilets near the
lobby. The restaurant has disabled access, and there’s a wheelchair
ramp at the entrance.

2. The hotel can accommodate six disabled guests.

3. Room service is not available from midnight until six a.m.



4. Guests can go to the Internet café in the lobby to send emails.
5. Five guests can use the Internet at the same time.
6. Guests can park in the car park next to the hotel.

EERAG LT ERREMN, BANARGKES K ES, AATFER:

BE 5 MR8 | BEUASEAN
# A % (single) 1 T 1
| AR S (twin) 2 T =z
A (double) ' 2
£ 5 (suite) AANRAR: BFERKEE. EEBEAKE—HRK
BARK. -
BHEAFRBRETHH:
LBEAS BBRENS REPAG
(standard single) (superior single) (delhuxe single)
L BRAS B BBRA S RERAE
(standard double) (superior double) (deluxe double)
LB RAS RS & BIAST R 5 RAEBRAST R 5
(standard twin) (superior twin) (deluxe twin)
LEBE5 SRS REE5
(standard suite) (superior suite) (deluxe suite)

1. reception n. 4, BFES
e.g. Areception was held in honor of the new director.
BITT BIERREH LAE6 24E,
They gave the Prime Minister a cool reception.
PN ARA FIbIAF T B AR,
2. facility n. &k, &%, RF
e.g. The hotel has its own pool and leisure facilities.
ERIBER B Teyikikftk Rikg.
A free bus to the airport is a facility offered only by this hotel.
RAXRBERBENG G L FEL,
3. i n. K&
e.g. Almost all hotels offer rooms for people with disabilities.



JUF-FT B J6 AR R RAAE RZ .
After the accident, he tried very hard to cope with his disability.
FUZE, WHRTRRARFL MG T,
4. access n. BFE, HAKF
e.g. We're trying to improve access for disabled visitors.
BAE K BE I EH B
Access to the restrooms is through the corridor.
EEEALE STEE. V)
5. ramp n. #BK, Hkid
e.g. Ramps are needed at exits and entrances for wheelchair users.
ANBFa s 0 AL B A, ARAE R M) AB T,
After the ramp, the road veered to the right abruptly.
TTHZE, RRABGO LR,
6. available a. TR, Hab, TR
e.g. Do you have a room available?
PRANA 2 B 18] 7 2
Mr Wang is not available for the moment.

EIARAENERE /RZ.

e Text analysis
: 1. Seashore Hotel. Good morning. Saskia speaking. How can I help you? (L.

1) BFIBE. F L3, &£ Saskia. HH ATl A% eh70?

Saskia speaking & #.7% /1l #% This is Saskia speaking # 4% X,. #/1
#9324 This is Saskia, vA% Speaking %, {2 Speaking R4 & &
HREER,

How can I help you? 2 /& /& % /A #94L# M %, & R%&M Can I help
you? A What can I do for you? 4L 42 & K 46435 4) .

2. That’s fine, Mr Fletcher. (L. 3) & F#, Fletcher %4 .
FERIET BAL, HERE AL AHF, REA sir X madam,

3. Room service is available from six a.m. to midnight. (L. 11) & 54 808 %0
B AF E 6,55 F &,

HFSEERERTELASL, ik 2, room service K2 % &R 4,
TR “BEEE. FRNAERE &L, housckeeping service 2 “%
BRE HEE,

4. You’re welcome, Mr Fletcher. Goodbye. (L. 19) "R ZEA,, Fletcher %
£, B,




B A&+ = 2Rt e £ 454 That's all right, Notatall, 5%, {2
EBERSHF Y, BF 2% BAKAHE, 2o You're welcome, 'm
always at your service, My pleasure %.

3 Working with words

s

4
e T

i

EIBTERET NG, FIFTAL—A%T, EAN%ITUAREESEH, o
R AT JE & facilities 9B . %3 F ik T
swimming pool?

#JF L —/~% £ 24 Imagine you work at Seashore Hotel. There are
people calling to ask questions about your hotel. So, does your hotel have a

FAELE, FIP LT FARFEANGAE, Q5 —NFARF, Dbk,



