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Part A

Section 1 Tickets

k

Introduction

In Britain. when people travel by public transport (e. g.
train or bus) they will be given a ticket to show they have paid
for the journey. It is also common for tickets to be given to cus-
tomers when pay for a service. For example. when a person goes
to the theatre or cinema he/she will be given a ticket to show
he/she has paid. Tickets are usually made out of card or paper
and are often small so they fit inside a wallet or a purse. Section
1 gives some examples of tickets used in Britain. There are exer-
cises to complete and questions to answer on each example.

1. Ticket types

T[ C k elv t es Save money on tickets and book in advance.
Yp O We offer a number of great value tickets - to suit you:
A First Apex, ® Cheap Day Reb

we, Advance Supersavers, Sav
bi and 5-gay Network Away B

Season
wrimited tr

@ First Class Ope:
Class Open
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cally five, they are:
(1) Apex, First Apex, SuperAdvance, Advance

(2) Cheap Day Returns. Supersavers, Savers, SaverFirst

and 5-day Network Away Break
(3) First Class Open and Standard Class Open
(4) First Day/Standard Day
(5) Scason tickets

Read the information above and match the following state-

ments with the ticket types.

A. They are the cheapest tickets and you can have a free
seal reservation.

B. These are pcak day-return tickets valid on any train.

C. This ticket offers unlimited travel on your chosen route for
seven days or for any period from one month to a year.

D. This ticket is for you to travel on any train, returning
within a month of the outward travel date.

E. You should book the tickets at least seven days in advance.

F. These tickets help you to save money on fares by travel-
ling on oft-peak trains.

G. If you book this ticket, you must travel on specific trains.

H. These tickets arc availablc for shorter journeys.

I. These are available from your local station or via the
phone booking line.

(1) (2) 3 (4} (5)

Question: What is off-peak?

Notes ;

(D apex.: A&, &HEE
@ peak. THEE, T AL

e UK {T&HBENT1208



2. How to buy tickets

We offer a number of way§]

H oW fo buy to buy tickets - to suit you:':'

@ On the internet

can have them delivered
r a charge of £5.

[not al
website)

#® By phone

Call 08457 000 125,
Open 07.00-22.00 daily.

L} FdalTlckeI machln es

accepted. Tickets pu rom the
website or by phol
from the FastTicket machines at
sslected stations. Deliveries are M
available within three to four working ha

Jted.
@ At a station
5t First urea Westarn stations

Kathy is new in England and she wants to travel around the
UK, so she needs to know something about how to buy tickets.
Please complete the foliowing passage to help her according to the
information above.

Hi. Kathy. You know there are a number of ways Lo buy

tickets in the UK. Basically. we have (1) __ways to buy
tickets; we can buy tickets on (2) by 3>
from (4) and at (5) -

If you want to buy fickets on the internet you may visit the web-
site (6> , but sometimes some tickets are not (7)
on the website. You may call (8> from (8
to (10)  daily to book tickets, most (11) ~_and
(12) _ cards are accepted. Tickets purchabed from the
website or by phone can be collected from the FastTicket machines at
(13) . Deliveries are available within (14) __to
(15)  working days. You have to pay (16) __ if

you want them delivered the next day. Besides booking tickets
online or by phone, you can also buy tickets from the (17)

or from (18} _at a station.

Notes: (I debit and credit card: f§FF{FHF
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(@ purchase; By3E
3. Train tickets { ] )

: : Chikl
STD SUPERSAVER KIN  ONE NIL

Ticket 1rpe Adult

HTN

Date Nuaber
8- OCT 0s UG 3622635B0W0]
From walad Price

TAUNTCN * SEE RESTROTIONS 121 50M
T et
PLYMOUTH # 0

C

Class.

Ticket tvpe Aduht Chald

SID CHEAP DAY RTN ONE NIL - RTN
St dute amber
20- 5184 |6SBB630T-TO
“alid il Prce
WOOWN # 20-SER0S fi-300

T Rl
BRISTOL TEMPLE M ANY PERNITTED 1ois

4B

Tl Tichet npe Adull Chukd

STL SUPFRSAVER RTH  ONE  NIL
1 Mumber

WO TS

oUF

362283 5R0WTH
o il Pric:
TYMOUTH * SEE HESTROTIONS 121 506
To ot

¥

Hi22

1)
Ticket type Adult Child
ST CHEAP DAY RTN ONE NI - RiN
L

: Husribar
20:SERGS 25784 1658863070

Fruen Wulid nrtif Price
BRISTOL TEMPLE M 20-SEI-05 £1-30n
To B
CLIFTON DOWN % ANY PERNITTED. 1009
—
=

Match the tickets with the statements on the right according

to the tickets information above . not all the statements are right .

A/

B

c/

g4 3 Around the UK {74 BYFE12058

a. It is a ticket for an adult.

b. The type of the ticket is cheap
day return.

c. It is valuable from Taunton to
Plymouth.

d. We have it to go from Bristol
Temple M to Clifton Down.

e. It is quite expensive— £ 21.50.

f. It is a supersaver return ticket.

g. We pay only £1.30 for the ticket.

h. The ticket is valuable on Oct.
8th.2005.

i. We can take any train to go to
Bristol Temple M from Clifton
Down.




j- The number of the ticket is 25184.
k. The ticket is valid until Sep.
D / 20th,2005.

1. This is a ticket for a child.

m. Tt is a STD(standard) ticket.

4. Train tickets (] )

STD PEAK . TCD  29-1Ar-06 £6- 20
29HHT Q6 *34TeBsesMES
LONDON PADDINGTN & R1 2  ZONES 37769

ANY PERMITTED

Complete the Information Card according to the tickel a-
hove .

Information Card

Ticket type

Start date

Price

Walid until

Route

Between

Note: route. Fg4k

Around the UK {T&BER120R




5. Train tickets (I[)

STANDARD
BURENEAVER EETUAN

PLYMGLTR
EESTRICT ONS

BB THEM] HALS

£330

No. 2689131

€ LU SYAT
Fro7
FURLYE ADGILT

TANDARD
SUPEREA RETURN

SUPERSAVER KETURN
24710405

LONDON TERMINAL
SEE RESTRICT IONS

PLYNOUTH
£34 .30

T ANY FERMITTED : No, 2559132 b

Complete the sentences according to the tickets above ;
(1) These are return tickets, they are L o

return tickets.
(2) The tickets are valid from London Terminals to

(3) These are tickets for — passenger(s).
(4) The train fare is o
(5) One of the tickets is valid to London on s
2005.
(6) The other ticket is valid to come back 1o Plymouth until
. 2005,

Around the UK 454



6. Train tickets (V)

STD SAUER RETURN vaLip FROM 23 DCTOBER 2005
From PENZRHCE vaLID UNTIL 22 MOVEMBER 2005
Ta  PLYMDUTH aguit ORE  chila HIL

RoutefANT PERMITYED

Jmarrey Setails cFer cams wes over Coach sest NS Moo
oL e TRRIN

tatame &% w1 WD s ELTE 4 cowo GBP14 .90 Fer condifions wes e
w AT mm B e BT 1041 TS

Look at the train ticket and answer the following questions :
(1) What is the type of the ticket?

(2) Is it a return or a single ticket?

(3) How much is 11?7
(4) When is it valid? _
(57 Is it a ticket [or an adult or for a child?

(6) Can we use it to take any train?

(7) If we get on the train in Penzance. what is the destina-

tion of the ticket?

7. Underground tickets

d - London Underground <~ London

Around the UK




Tell if the following statements are true(T) or false (F) ac-
cording to the ticket above; if they are not irue please correct
them .

( » (1) This is a bus ticket.

( ) (2) The ticket is a one day travelcard.

( ) {3) The ticket is available from QOect. 29th., 2005 to
the end of October.

( ) (4) We can use the ticket at any time on Oct. 29th,
2006.

( } (5) We spend £4.70 on the ticket.

( } (6) After we use it we can sell it to others.

8. Bus tickets ( ] )

This is a bus ticket from
Plymouth to Tavistock. Look at

it carefully and answer the ques-

tions. : e
(1} Is this ticket for a child :93, 2000 ik

or for an adult? 1 Q"IUH"(’E Tkti

Sl HGLE

Issued subject to conditions

(2) How much is the ticket?
P B Y

Q

8 ) Around the UK {3458 8)i£ 1208




(3) Is this a return ticket or a single ticket?

(4) When was the ticket sold?

(5) What is the name of the bus company?

9. Bus tickets ([ )

\\ \\ \\ Firstgroup,com F‘]rst 0 ol
i oot 10 conclitions . .t omieteral B

412565 (4RECOS  52.00 AD SN 193 17:06

real

1 irst f"‘ WWW frstaron”

Iseniect s Hys,
nrming trvel

¥ s81203 Glastonbary-Taunton (Bus. Sin) (12) £3.70

Look at the two bus tickets above and write down A or B in
the blankets.
(1) The bus ticket is only £2.00.

(2) We use it to go from Glastonbury to Taunton.
(3) It is a ticket {rom Bath Bus Station to Wells.
(4) The ticket was sold on Sep. 24th.
(5) The bus fair is £3.70.

(6) It is a single ticket for an ddu]l.

(7) It’s a ticket of First Bus Company.
(8) We bought the ticket at 17:06.




10, Mini-coach ticket

Coach

I & Tours

R g ;Y_‘B'lm%
Reference Numi Sl
Tour Date W ATl - QR S
Pick-up Pointg ....[< = ‘_!(Od £

Price: £15.00

Giants Causeway is a famous landscape in Northern Ireland .
Jimmy White visited it last year, now he is talking about the trip
with his friend Ann. Complete the conversation between them ac-
cording to the coach ticker .

Jimmy: Morning, Ann.

Ann: Morning, Jimmy.
Jimmy: Summer holiday is coming, have you got any plans
for the holiday?
Ann: Well, my parents will take me to Northern Ireland for a
week during the holiday. Have you ever been there?
Jimmy: Yes. | have.
Ann: Are there any famous landscapes there?
Jimmy: Yes, I visited (1) o
Ann: How did you go there?

Jimmy: By (2)

Ann: Was it very expensive?

Jimmy: No. it costonly (3)

Ann: Where did you take the coach?
Jimmy: The coach came to the Oliver House  the (4)

to pick me and my fricnds up.

10Y Around the UK {3 %891 120%



Ann: Oh. that'll be great. By the way, what is the
weather like in Northern Ireland?
Jimmy: N was very cold when | was there because [ visited
Giants Causewayon (5) _ in 2006.
Note: Giants Causeway: H A3 [ECLER S F A
11, An e-ticket

National Lxpress is the UK's largest scheduled coach Travel
Company. Here is a National Express e-ticket . read it carefully
urd answer the questions.

(1) Who booked the e-ticket and when was it booked?

(2) 1s this c-ticket for a child or for an adult?

(3) Is it a single or a return e-ticket? L

¢4) How much is the c-tickety



