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Dialogue 1 Enquires about Flight Schedules

: This is Air China Booking Office. May I help you?
: Yes. I’ m planning a trip to London. Are flights from Beijing to London available every

day?

: Hold on please, I’1l check it for you.

: Thank you for waiting. The Air China flight CA 937 operates every day except Monday.

It departs from Beijing at 2:05p. m. and arrives in London at 4:50 p. m. on the same
day.
What’ s the flying time between Beijing and London?

. It’ s about 10 hours.

What type of the aircraft do you use?
It’ s a Boeing 747.

What’ s the economy class fare?

: Well, it depends on the date of your departure. If you’ re leaving this month, you’ Il

be able to get discounted tickets, but if you choose to leave next month, I’ m afraid
you won’ t have that luck, since students’ summer vacation is coming. Would you like

one-way or round trip tickets?

: Round trip, I think.
: A round trip ticket is a little cheaper. Would you like to make a reservation now?

: Not now. I haven’t decided my departure date yet. I’ 1l call you again after my travel

plan is set. Thank you so much for your information.

: It’ s my pleasure. If you have any questions about flights or when you are ready to book

your flight, please contact us.
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Dialogue 2 Enquires about Availabilities
of Direct Flights

. This is Air China Booking Office. May I help you?

Yes, please. Are there any direct flights from Beijing to Seattle?

. I’ m afraid we don’t have any direct flights to Seattle but I can arrange a connection for

you. You can fly to San Francisco and take a connecting flight to Seattle.
No, thanks. I want a direct flight. Could you check to see if other airlines operate direct
flights to Seattle?

. If you hold on for a second, I’ll check it for you.

. There’ s a Hainan Airlines Flight HU 495, leaving Beijing at 16:20 and arriving in Se-

attle at 11:40 on the same day.
What type of the aircraft do they use on that flight?

. It’s an A330.

Are flights available every day?
No. HU 495 operates on Monday, Wednesday, Friday and Saturday.

Are you sure there isn’ t any stopover during the trip?

. Yes. You may call Hainan Airlines Booking Office to make a confirmation.

Thank you for your information.

. You are welcome. I hope you will fly Air China next time.

Dialogue 3 Enquires about Connecting Flights

Hello, is this Air China Booking Office?
Yes. How can I help you?
Do you have a scheduled flight from New York to Guangzhou?

. 1’ m sorry we don’ t have direct flights from Guangzhou to New York.

Are there any other airlines flying direct?
I’ m afraid no airlines offer that service.

Then how can I get there?

. Don’t worry. I can arrange a connecting flight for you. First you take CA 982 from New

York to Beijing. The departure time is 16:20 and the arrival time is 18.00 the next
day. Then you can take CA 1589, leaving Beijing at 20:30 and arriving in Guangzhou
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at 22:40. But this connecting flight is rather late, you may have a layover in Beijing for

one night if you’ d like, and then take a morning flight to Guangzhou the next day.

: I’d rather end my journey and get to the destination as soon as possible. Do I have

enough time to catch the connecting flight?

: According to the flight schedule, you have two hours and a half for connection and you

are sure to make it.

P: Okay. Thank you. I think I’ 1l fly with Air China.

Dialogue 4 Enquires about Space Availabilities

A: Good morning, sir. This is Air China Call Center. What can I do for you?

P: Would you please give me some information about flights from Beijing to Frankfurt?

A: Sure. We have a nonstop flight CA931 from Beijing to Frankfurt. It operates every day
except Friday. The departure time is 14:00 and the arrival time is 18:10 on the same
day. Do you want me to make a reservation for you right now?

P. No, not now. I haven’t made the final decision on my departure date.

A: In which period do you expect to leave? I’ d be happy to check the seat availability for
you. Since we’ re in peak season, if you don’t book in advance, you may not be able
to get spaces on the flight.

P: Well, let me see. The conference starts on July 8th. I have to be there a few days earli-
er, around July 6th.

A Please hold on, I’ll check the availability for you.

A: Thank you for waiting. My computer shows there are not many spaces left on that flight
during that period. You’ d better book now, in case seats are not available by then.

P. If I book a flight now, can I change my departure date later?

A Certainly.

P. Well, would you make a tentative reservation for me?

Word List

enquiry (also inquiry) [ in'kwaiori | n. 18] ]8]
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Key Sentences

® There are flights to Guangzhou every day.

BREA LT ML
® We have flights from Beijing to London every day except Monday.
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BRJE—ShEAT KA I RS ATEE .
® We have 2 flights to Rome every week, Tuesday and Saturday.
HIT—EPAWIEEST S, F_FfREN.
® Which flight do you want to take?
R AE AR R — B 7
® When would you like to leave?
What’ s your departure date?
AR R E 7
® The flying time between Beijing and Paris is ten hours.
LI B B AR A AT E] R 10 /AT
® Would you like to book that flight?
TR TR PR 7
® Would you like to make a reservation now?
BRI TG
® I’ m afraid we don’t have any direct flights to Seattle.
FRREA A BRI ATHE
® We can arrange a connection for you.
FATAT LA R HEAT AL .
® You can take a connecting flight to Seattle.
PRTT AR AR AT AL BE AR TTHE
e We’re in peak season/ low season.
AR/ IRZE
e If you don’t book in advance, you may not be able to get spaces on the flight.
WRAFLTIT, A TEEITA LN,
® There are not many spaces left on that flight.
APt ERB BTN AZ T o
® Hold on for a second. Let me check.
Hold the line. I’ 1l check it for you.
I’ 1l be happy to check it for you.
W%, REEE—T,
® Thank you for your waiting.
BRI ER
® Thank you for taking our flight.
Thank you for flying Air China.
R AT AL FRATTHIMLIE o
SRR AL E UV BE o



